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Remington Arms Co., Inc.
Product Service

Legal Case #:5868
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
2/14/2011 11/2/2011 2/14/2011
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact
Incident Frank Buzby PO Box 452 Sutton AK 99674 H907-373-1134
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4064 Not Examined by Product Service Unkniown
S Concern:1007 Fired on Safe Release
C FSR

2/14/11: Customer called in. He stated that he was using rifle today & had a FSR. He stated has seen information on the
internet that makes it sounds like we have an issue. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 27478 E6480160 8/28/1998
Date Purchased Where Purchased Accessories Original Owner
WAL-MART STORE 01-2071 N

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Gun not returned
to Ilion

Repair/Replacement  Repair/Replacement
Cost Date

2/14/11: Sending letter and form. He will have a dealer ship gun in for him & he will fax me the shipping receipt. df 11/2/11:
Gun not returned to [ion. df

Examination[Remington/CF/BA]

|[ Part || Sub-Part ”7 Code " Comment ||

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5868 & Type=Case 11/2/2011

PS 22956



