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Remington Arms Co., Inc.
Product Service
Legal Case #:6486
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

238658 8/22/2011 8/23/2011 8/23/2011
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter Cabela's Kale Cabela's 475 E. Hartford Blvd North  East Hartford CT 06118 W 860-290-6200 x 8211
Incident Information

Claims Codes Repair Est.  Medical Treatment  Medical Status

P1

PD Cause:4015 Improper Maintenance

S Fires when closing bolt Concern:1008 F irid c‘: Bolt Closing Unknown

C

8/26/11 Per note with rifle, according to the customer, the firearm sometimes discharges when the bolt is closed and the trigger is not pulled
and the action is loose in the stock.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG nfa A6334905 OI 7/1/1976
Date Purchased Where Purchased Accessories Original Owner
FOLSOM MAHWAH NY TWO PIECE BASE U

CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Rei Cash
Settlement Release of Claims Release Date Reimbursement €im. Date
Settlement Date APV APV

Per Ilion, replace TPA, clean and test

fire under BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
42.40 8/26/2011

8/26/11 Per Ilion, trigger assm dirty and has a sticky lube residue causing parts to work sluggish. Replace TPA, clean and test fire under
BLSM program price of $20 + S&H.cm

Examination[Remington/CF/BA}

Part “ Sub-Part Code | Comment

Examiner B.TRAVIS
[Exam Date 8/23/2011

Examination Product Type RF
Action Type A
Assigned To TNAGLE

Cause 4015 IImproper Maintenance —l
[Description 22" 3006 SPRG
Date Code O
Bore Plugged False

Barrel
Bulged False
Fired False
Fired while Obstructed
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1
uzzle/Crown Slightly Worn;
ondition Functioning
. . Slightly Worn;
'ang Pin Functioning
Shroud Slightly Worn;
Functioning
Bolt ace Sligh t}y ‘."’0’";
Functioning
Handle Shght}y Wom;
Functioning
Slightly Worn;
Stop Functioning
Condition ;hgh t}y Worn;
unctioning
Extractor “cw Condition Slightly Worn;
Functioning
|Ext/Eject Test False
I[Elock Condition ---Select---
. . Slightly Worn;
Locking 'Lug Condition Functioning
[Notch Condition ---Select-—
Exterior Condition S}igh t_ly Wom; Not
Functioning
Overall Stock Condition IS}hght‘Iy Worn;
unctioning
Fore End Condition  |---Select---
. Condition Slightly Worn;
Receiver F Ul'lCthIllIlg
|[Bulged False
[Description [M7700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift --Select— |
Sear otch glight‘l Y Wom;
unctioning
ests Test Fired |
€s
Feeding Test False
Condition Slightly Worn; Not [DIRTY,STICKY,PARTS WORK SLUGGISH.WILL
Functioning FOLLOW DOWN
Trlgger IP ull ---Select---
|Altered False
Sub-Assembly M/700 Bolt Lock
INon-Remington .
Components Description TWO PIECE BASE
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8-16-2011 V iiocl

Remington ~N
Attn: Consumer Repairs
14 Hoefler Ave

Ilion, NY 13357

Dear Sirs,

Enclosed you will find a Remington 700 with the serial number A6334905. According to -
the customer, the firearm sometimesvdischarges when the bolt is closed and the trigger is
not pulled and the action is loose in the stock. When the repair is complete, please return
the firearm to the following address:

Cabela’s
475 E Hartford Blvd North
Fast Hartford, CT 06118
Attn: Repair Return

Thank you for your prompt attention to this matter.

Kalé Meyer

Firearms Administrator

Cabela’s East Hartford Retail

(860) 290-6200 x8211 ‘
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