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Case Infonnation 

RE# 

249215 

Date Opened 

12/6/201 I 

Customer Infonnation 

Remington Anns Co., Inc. 

Date Opened(PS) 

11115/2011 

Product Service 

Legal Case #:6851 

Date Closed 

12/20/2011 

Page 1 ot l. 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street 

Incident William Cato 9740 Mainwarring Rd 

City State Zip Age 

Molt MT 59057 

Contact 

H 406-669-3884 
E tmroperl2@yahoo.com 

Incident Infonnation 

Claims 

PI 

PD hole in cabinet, hole in roof 

s 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11115111 Per call from Cato, he has had 3 occurrences of his 700 firing when the safety was removed. One time his Mom had it happen and 
shot a hole in the cabinet and on another occasion Cato shot a hole in the roof. He did not mention any compensation for this damage. He had 
it put away but wants us to inspect it. It happens sporatically.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 

Where Purchased 

DIXIE SIITR DLAKEL Y GA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilioa, replace TP A, clean, test 
fire at BLSM program price 

Release of Claims 

Model/Ga. 

700/3006 SPRG 

Accessories 

Remington/700/CF/BA 

Release Date 

RepairfReplacement RepairfReplacement 
Cost Date 

SKU 

nla 

Original Owner 
y 

Serial Bbl. 

A6826255 EV 
DOM 

IO/ll/1979 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

11115111 Mailing ARS and box.cm 12/20/11 Per Ilion, replace TPA, clean, test frre at BLSM program price.cm 
-----------------------------------~----- -- -·-·--·-·-- -------

Examiaation[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner IB.TRAVIS I 
\Exam Date 112/7/2011 I 

Examination \Product Type \RF I 
\Action Type IA I 

\Assigned To IT.NAGLE I 
\cause 114038 !!Could Not Duplicate Concern I 

\Description I \22" 3006 SPRG I 
!Date Code I \EV I 
!Bore Plugged l!False I 

Barrel !Bulged l\False I 
\Fired llFalse I 
\Fired while Obstructed I 
!Muzzle/Crown Condition llSiightly Worn; Functioning I 

http://cps03ap 13 :200/psaapp!PrintDisplay .aspx?ID=685 l&Type=Case 12/20/2011 
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!Firing Pin lls!ightly Worn; Fooctioning I 
Shroud llS!ightly Worn; Fooctioning I 

Dolt Face llS!ightly Worn; Fooctioning I 
!Handle llS!ightly Worn; Fooctioning I 
I stop !!slightly Worn; Functioning I 

EJICooditioo llS!ightly Worn; Functioning I 
lcut Condition llsiightly Worn; Functioning I 
IExt!Eject Test llFalse I 

EJ~lock Coru!itioo 11---Select--- I 
ILug Condition llslightl:y Worn; Functioning I 
filotch Condition 11---Select---E_JjExreri" Cood;tioo llS!ightly Worn; Functioning 

lstock Condition llS!ightly Worn; Functioning 

!Fore End Condition 11---Select---

Receiver 
llCondition llSlightly Worn; Functioning 

Bulged llFa!se 

~lo,,,,;ptirn• I IMJ700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 
lsub-AssemO!y lfilon-ISS I 

u~;ft 11---Select--- 11.012 J 
filotch llSlightly Worn; Functioning I 

!Feeding Test 1ITests 
jlTest Fired llFalse I 
!False I 

EJlcon,t;ti"" llS!ightly Worn; Functioning I 
I Pull 11---Select--- 114.5# I 
I ct llTrue llSET SCREWS ALTERED I Alt ere 

!sub-Assembly llM/700 Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=685l&Type=Case 12/20/2011 

PS 22987 



,· -

William Cato 
9740 Mainwarring Rd 
Molt, MT 59057 

November 15, 2011 

Subject: Case# 6851, Model 700, SR# 3879 

Dear Mr. Cato, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

itA6826255 

.1iiff11 I iLJ 111111111111 
RE00249215 

_ ........ ----· 
B '(: ---- -----­

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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.Service Request Remington Service 
PO Box 700 11111111111111111111111111111111 lllll ~111111111111111111111 

Madison, NC 27025-0700 ATTN: Product Service# 6851 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a summary of your request for service. Please review the doc11ment for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE TIIIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 

SR00003879 

Serial Number I Description 

A6826255 
Model 700 

Date of Request: 

Date Printed: 

11115/2011 
11/15/2011 

Customer: Destination: 
WILLIAM CATO 
9740 MA.lNW ARR.ING RD 
MOLT, MT 59057 US · 

Email: tmroperl2@yahoo.com 

Arms Services 
14 Hoefler Ave 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason·For Return 
Ml23 - FORWARDTOPRODUCTSERVICEFORINSPECTION 

Service Request Section 
Has a bolt lock: Fired on safety release on 3 occasions. Sporatic. 

i Parts And Service Details 
' Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itern(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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DATE: 11/15/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request # SR00003879 

WEIGHT PER PACKAGE: IO LBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

WILLIAM CATO 
97 40 MAINW ARRING RD 
MOLT, MT 59057 US 
SR00003879 

Email: tmroperl 2@yahoo.com 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XK596 NOV 15, 2011 ALL CURR USO 
SVC GNOCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969066536211 
~~F 1:SR00003879 
REF 2: 

~~NOLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0. 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0. 00 SD 

1 OF 1 

ATTN: Product Service# 6851 AH 0 . 00 PR 0 . 00 SP 
iOT PUB CHG 12.03 PUB+HANDLING 

TIP USO 
1.00 
0.00 
0.00 
12.03 J 
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