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Remington Arms Co., Inc.
Product Service

Legal Case #:7007
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
249305 12/6/2011 12/7/2011 12/7/2011
Customer Information
Type Business FirstName LastName Street City State Zip Age Contact
Incident James Clark 37336 GorgiaDr ~ Frankford DE 19945 E jclarkbb@mediacombb.net
Incident Information '
Claims Codes Repair Est.  Medical Treatment  Medieal Status
Pl
PD Cause:4038 Could Not Duplicate Concern
S Fires on safety release Concern:1007 Fired on Safe Release Unknown
C
12/26/11 Per note with rifle, gun fires when you take trigger off. Can not lift bolt when safety is on.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/243 WIN - n/a A6603988 KQ 5/1/1978
Date Purchased Where Purchased Accessories Original Owner

HERMANS SPTS CARTERET NJ SCOPE BASE U

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CE/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Replace TPA, clean and test fire

at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 12/26/2011

12/26/11 Per Llion, could not duplicate concem. Trigger assm set screws altered. Replace TPA, clean and test fire at BLSM program price.cm

O —

Examination[Remington/CF/BA}

Part Sub-Part Code | Comment
Examiner B.TRAVIS
Fxam Date 12/7/2011
Examination Product Type RF
Action Type A
Assigned To [TNAGLE
Cause 4038 |Could Not Duplicate Concern J
Description 22" 243 WIN
Date Code KQ
Bore Plugged iFalse
Barrel Bulged False
Fired [Faise
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7007& Type=Case 12/26/2011
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Shroud lSlighﬂy Wormn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select-—
[Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Womn; Functioning
Fore End Condition -—Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description M7OO BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly Non-ISS ‘
Lift ---Select-— 1.009 |
Sear INotch Slightly Worn; Functioning
Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Functioning
. Pull -—Select-—- 5.5#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Non-Remington Components Description ISCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx2ID=7007& Type=Case 12/26/2011
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Service Request Reminglon Sevice | LRV RETHD RR R

Medicon, NC 270230700
3 BN E-I3L

Parts md Repairs: P:805-243-87 00 F:336-338.7¢801 winr Remington.com
This dzcumant {3 2 tememasy of veor caguest for servive, Plazea ravizw the dotement for 2nmmrasy 2ad to innva tha servizes you ara ragpesting 2ea noted. This
infcrmation will sarva as 2 goideline for cor Service Dapartmant to zddeass vour spacific conserns and provida you with 2oourats zad complats zsovice. ENCLOSE

THIS DOCTMENT WITH YOUR RETURN.

Service Reguest Number  Serial Number f Deseription '-7 Yl 7 ‘Date of Request: 11282011

SROCE05669 A603998 ‘ / Date Printed: 201
Modd 7

| Customer: ) Desitnation:
3.3;. MES CLARK . Arms Servi
37336 GORGIADRIVE 14 Hesfler Ave
FR 4\{50?3 BE 18543 US Tior, NY 13337 48
Emal: ICLARKAZ GAEDIACOMBBNET Emgl:
—Veour raguest for service on the item{e) will ba evaluated by cur repairman to determing if &t 5 covarzd under cue warranty policy. If it &5 wour firearm will be —

vapaired 2nf rabornad. 1€ aok, vou will be contasted with an astimats baferz werk is purformed.

Remm FarRmm i PERE T
A240 - BOLT LOCK SAFETY » AOD"uv.,-‘\"'IOY

Sen'iceRequatSectmn S : .
GUN EAS BEEN TO Wil IAMS '\S’CrII FOR ’RIGCER?POGR‘AM AC\eD E%/: BGJLDCK\?AS NOT "\10":D D?b_EASE
+r GGt o -

LACETRIGGER. /\?1% VeSS W e

QM\,\,@% Lo @‘H‘”w\'\&t S etk \5 OV«

Parts And Service Detals - T e T T T T T T T T
Matertal Type Descripiion ’ \'ﬁe& Warraney Price  Disc Amount
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THIS 18 NOT AN INVOICE. This is a pre-estimata to repair, racondition, of replace the

ceEm

Sub rﬁ!aj:B\{n cmoan® -
Fse Sabes Tax:

Grand Tetak §.00 J
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