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Case Information 

RE# 
249305 

Date Opened 

12/6/2011 

Customer Information 

Type Business First Name 

Incident James 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/7/2011 

Product Service 

Legal Case #:7007 

Date Closed 

12/7!2011 

Incident Date 

Last Name 

Clark 

Street 

37336 Gorgia Dr 

City State Zip Age 

Frankford DE 19945 

Pre Lit Lit Obsolete 

Contact 

E jclarkbb@mediacombb.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fires on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 

12/26/11 Per note with rifle, gun fires when you take trigger off. Can not lift bolt when safety is on.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU 

Remington CF/BA 700/243 WIN n/a 

Unknown 

Serial Bbl. DOM 

A660398R KQ 511/1978 
Date Purchased Where Purchased Accessories Original Owner 

HERMANS SPTS CARTERET NJ SCOPE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

u 

Settlement Release of Claims Release Date 
"ash Reim. Date Cash Date 

Reimbursement Se~le~ent APV APV 

Replace 1P A, clean and test fire 
at BLSM program price 

Repair/Replacement 
Cost 

30.40 

Repair/Replacement 
Date 

12/26/2011 

12/26/l I Per llion, could not duplicate concem Trigger assm set screws altered. Replace 1P A, clean and test fire at BLSM program price.cm 

Examination[Remington/CF/BA] 

Part Sub-Part Code II Comment I 
!!Examiner IB.TRAVIS I 
!Exam Date I 112/7/201 I I 

Examination !Product Type I IRF I 
jAction Type I IA 
!Assigned To I IT.NAGLE I 

I cause 114038 llcould Not Duplicate Concern I 
Description 122" 243 WIN I 
!Date Code IKQ I 
1Bore Plugged l!'.a!se I 

Barrel !Bulged llFalse I 
I Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 
!Firing Pin llslightly Worn; Functioning I 
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IBO!t 

l

lshroud lls!ightly Worn; Functioning 

!Face llSiightly Worn; Functioning 
~=================l 
!Handle llsiightly Worn; Functioning 
~==============~ 
!Stop llSiightly Worn; Functioning 

l:=============================~~======================i 

I !

[Condition llstightly Worn; Functioning 
Extractor ~,c=ut=C=o=n=di=ti=on===========llls1ightly W om; Functioning 

. JExt/E ject Test !IF alse 

!Block Condition 11---Select---

Locking ILug Condition llS!ightly Worn; Functioning 

CT-/otch Condition 11---Select--

I l

lExterior Condition llsJightly Worn; Functioning 

Overall !Stock Condition !!Slightly Worn; Functioning 

. !Fore End Condition 11---Select--

I l
lcondition lls!ightly Worn; Functioning 

Receiver 
. jBulged llFalse 

I l

jDescription I 
Safety jFunction llLike new; Functioning 

. jSul:rAssembly llNon-ISS 

jM/700 BOLT LOCK SAFETY 

I 

llLift 11---Select---

Sear lNotch llslightly Worn; Functioning 

. ·I j1Test Fired I'============:! Tests 
jFeeding Test .. !False 

11.009 

llFalse 

I 
!

!Condition jjSlightly Worn; Functioning 

Trigger !Pull ll--Select---
jAitered llTrue 

115.5# 
llSET SCREWS ALTERED 

jSub-Assembly llM/700 Bolt Lock 

!Non-Remington Components !!Description I jSCOPEBASE 
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Service Request Remington Sen.'ice 
P03o~ 700 ' 

Maifacn, xc 27C•25-o~co 
?:sm an.d Reoctts: P:SO.o.2.;.3.9;a~)f:336-5~S- !SOl u-...rn-.REminEton.com 

llllllllllllllll llll llll l!l llll llllllll II~ 111111 

ThiI ·:kc:r.m~t U a -ri:mm21·y cf yCi.."'f re.;ust for !:erri:.e-. ?!.en.eA~:;'t"t the t.....~at fo'! 1~~~· an.d. to !nn:r~ th~ ~·i:as yo-'C .2f.! 'f'e-~i:e-~in.~ -2:!~ -tWt.e~ Thi! 
in!~tian -.;':'ill s21..-.~a .u .a ,goi~tin~ !er C'Of' .~-it:~D:!:p4rl:m;:nt to ~a>!il yo'l,,T spa:ifie: ecn-:.:er:is am! prcvide you ':tlth ~c;:i_-a.t'! .z.:td cc-imp!~t~ ~!rv.tce. L.~CI..OS! 
llfIS J)()CLl.IL.'iT mm Y01'1< RUTR. .... 

Sen-ice Rtqaesi Number Seri11.IN11mber lDmription 
SRC•GDC>5()59 A66039SS 

M~ca'.' 
Cn.!;tomer. 

JAMES CL.\..~~ 
37336 GORGE D?JVE 
fP-4:\XFOPJ), DE lm5 US 

Em:il: JCL.ut.'ffiB ~?.IBDJACOMBB.~TI 

·~. 
DKtmation: 

Am~ Sen·ice; 
i4 :lfoefler .4.1·e 

Dm ofRequm: 11/l.~.:~Ol ! 
Dait Printed: ll 2~ 2011 

1E~ XY 13357 US 

Y ct.."t" ra-~st fer ~-i~~ .en th~ iteM(s} ~bi -!~·ati;cteC by ci;rnp~ to b.t~.min~ !fit iz C~"'.·.;-r~ l.'116af C·lX ~·.zrr.nty ~fo:y. !fit is )"VW ftt"eum wttl be 
't"i:f'l.!re-d.w! r.eh.."r"n~d- If net~ yet! w~n he ~.cnt1;:tg nith :a.n. ~di.m2t-1 bal«a wc'l'k is;; i"~O:t-m~. 

Re:uouFor:Retmm .. , . . . , , . . 
!11240. BO.lTlOCKS.~ETYMODlFlCATIOX 

SerrlceRoqllestSectlon . . .. · 

~~~;~r&~\1Srr~~G~-rF~ ~:~~{~~B+~lo~~·~~ >J~T~!O\w. p~~SEP£P 
c~ \/'-"'* l--l ~+ xs-++-- '-V \'I. £vt 5' V'><. ~ \ s d\I'\. • 

- ·-·· . , 

Parts.~d Senn mils 
:\Lt1er'"'l . Typ• Dmripdo" Price Disc :i.molllll 

c OU r J H r:J t dw I 1 c~~ Lt>~ ~A6603988 
, Model: 700 T.IL ~+- s.cruws tA-lwiJ. ~ 

111111 II Ill I llll'l llllllfl 
RE002.4c7305 

Tf 14 ( {_ ~clf-P*- v SJ t't0L l< ,vl pt. 

~L? ~VL 'fb l,,O. IJQJ t S k~f 

B'(• m.-•- ·-••m 
SubT11utl: '·m• .OO 

_ ........ 

Es1 Salts Tu: . 00 

Grand T eial: S . ao 
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