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b T Romiugion Amms Co. Tnc,
- o ) Product Service :
' ) L Legat Cas 62 !

{_ DateOpened(PS) | DateClosed | IncidentDate | PrelLit | Lit| Obsolete
52011 12/2872011 12/28/2011

Custor
Type

LastName | Sweet [ Gty [Sate Zip Age,  Comtaet
Reporter Heston Clough 737HillAve  Rainbow City AL 35906 E heecoonhunteri@yahoo.com

_i‘Business ;| First Narue |

Incident Information e
L Chwims ] Cotes
Pl
PD Causc:4038
S Fires on safe release [Concern:10
C
per SR5356: fires when going from safe to fire.

cpair Est. | Medical Treatment | Medical Status

[Could Not Duplicate Concern

: = ] Unknow
ircd on Safe Relcase__ | menov

Fircarm Information o -

P M | Seria'Bbl.| DOM

Remington CF/B: 20000 A660RR05 KQ  5/1/1978
DatePurchased | |  Wherc Purchased | Accessories | Original Owner |

S~

" KEl K MART NEWNAN GA U
CONCERN: FSR

Settlement ' Release of Chims | Release Date
Replace TPA under
SMP

iReimban(rzlrx;he‘xr;;ir "Cash Reim. Date | Cash Date
CETPETE Stdement | ARV | APV

Repair/Replacement
i Cost

$29
per 1lion: could not duplicale concern. TA dirty & sticky. Quote to replace TPA clean & test fire under BLP for $20 + shipping.

Repair/Replzcement
_Date

|
B

i
-

Exammation RemimgionCEBA] T

' Part E ~ Sub-Part . Code i _ _ Comment
{Examiner IBTRAVIS
[Exam Date [12/282011

Examination iProduct Type _ ) IRF

i:’\ction Tvpe ) ;i\
{Assigned To [TNAGLE
iCause 14038 ~ iCould Not Duplicate Concern

IDescription [227 3006 SPRG
Date Code IKQ

iBore Plugged . FFalse

Barrel gBul ged _ ) éFaIsc
Fired B False
IFired while Qbstructed
{Muzzle/Crown Condition Slightly Worn: Functioning
{Firing Pin iSlightly Worn; Functioning

http://cps03apl 3:200/psaapp/PrintDisplay.aspx?1D=7162 & Type=Case 1/20/2012
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Shroud iSlightly Worn; Functioning
Bolt Face Slightly Worn: Functioning
Handle iSlightly Worn; Functioning
IStop ESlightly Worn: Functioning
‘Condition ESIightly Worn; Functioning
Extractor Cui Condition iSkightly Worn; Functioning _
{Ext/Eject Test False
Block Condition I—Select-—-
Locking iLug Condition éSIightiy Worn; Functioning
iNotch Condition i—-Select---
Exterior Condition iSlightly Worn; Functioning
Overall %Smck Condition iSlightly Worn; Functioning
iFore End Condition i—-Select---
. Condition iSlightly Worn; Functioning
Receiver ; : =
Bulged iFalse
%Description M 700 BOLT LOCK SAFETY
Satety ‘Function iLike new; Functioning
iSub-Assembly Non-ISS
Lift i~-Select--- 1.008
Sear %Notch ESlightly Worn; Functioning
A [Test Fired
Feeding Test ; iFalse _
; ‘Condition iSlightly Worn: Functioning
;Triggcr iEPul] %-nSCItCL-n
Altered False
'Sub-Assembly 700 Boli Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7162&Type=Case 112072012
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. - service Request  Remigiarggrice I ANRAARMANE

Madison, NC: 27025-0700
Parts and Repairs: P:300-243-9700/F:336-548-7801 www.Remington.com

This document is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. Thi
serve as a guideline for our Service Department to address your specrﬁc concezas and provide you with accurate and complete service. PLEASE RETAIN THIS

YOURRECORDS. ?,
% Bervice Request Numbierial Number¥ Description _ Date of Request32:01/2011 Z g
SR00005356 A6608805 é/ Date  Printedt2/01/2011 L Q 5}7
Model 77 - } b /
Custone ' Destination: #
HESTON CLOUGH Arms Services g
737 HILL AVE 14 Hoefler Ave Y
RAINBOW CITY, AL 35906 US : Oion, NY 13357 US ,00
“Email: hcccoonhunter@yahoo.com v Email:
1
|

four request for service on the item(s) will be evalnated by our repainman to Getermine if it is covered under our warranty policy. Ifit is your fireamn will be rep.

eturned. Ifnot, you will be contacted with an estimate before work is performed.

o peed RS gur Rack on  December
9'0 901{ I hawve %U/“/l/”/ﬁ //7*:[) 710 jo
| 7%6 03 ofL cheméé’/‘ P/Emge

: A£>6®88®
| Motel: 7 Q0@
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RQuote

e e
i

PS 23050



PS5 23051



PS5 23052



PS 23053



