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.· .. _.Rf::i!n~t~t1._~!S_C:i:'::!'1::_ 
Product Scrvi,,e 

:Case !tl:timnation 
· R.t:ir-··r-- ·fiaicoprned----r·--:Date Opened( PS) -;~ate clOSC"tf_r_ Incident Da~--]!Pl~c u"t"i Lit ~r-01>so1c~ 

250504 12!15/2011 12'28/20.11 12/28/'.!011 

-· -- -· - - -- - -- - -- -- --' ---------r------,--~--- ---, --·----:r-----------·~---,...-:-------------·-----· ---···----. 
: Type .JBusincss !i First Name .i Last Name •l . Strec.t )i City 1.Statc Zip [Age_ . Contact . . . 

Rept,rtet Heston Clough 73 7 Hill Ave Rainbow City AL 3590& E hcccoonhunter@yahoo.com 

!Incident In fonnation 
r- - ci;i~~- '"c.=~ 

. ---- ------- -- -- -

Codes ---:;! Repair :Est ·. Medical Treatment] Medical ~ittiti;s -
Pl 
PD 
S Fires on safe release 

c 

[Causc::~;038 . J~~uld ~ot.J)i~elicate C'o_i~r~ 
t~•n.:-.cru:IOOj[FlrCd on ~afc Rclcas~ __ . _J 

per SR5356: fires when going from safe to fire . 

.Fircann !nfimnation 

Unknown 

-~· _t\.1:¥i:_~ --r-~-~--=--- ti?e-_ = -= --=-~~~~~= rv1~iiiJ¢a~~--:_ r~--~!J-=--=--r~- §ei-iaf ·='"B1l1-:T oo~r 
Remington CFrBA 700/3006 SPRG 20000 A6608S05 KQ 5il/19i8 

·- J:J:ltcrnrciiascc(Jr-- J ... wncrt\ ru1~cti3Scd_ ~---~~I. -"'~cc:css<Jri~~-:-~:---:Co!"~gf~12"iier:-_~ 
KE! KMART NEWNAN GA U 

CONCERN: FSR 

~~·r1~tl~~itiOO 1~;K~~m~ti011·;N~~~ D~f{~ed-··-·r-· ~-~----~- ·-~---~----~· ----·~-~-~-.-·- -~~-~----~---~---~~---~--- - --·---- -·----- -
6i1i(.-rl>roduci,; i;1:fu1mitt!oil--iNoilC:oefin~----·---------- --~---~ ----- ---- --~------ -· ·· 

~ """'•-••-- - • •• -"--,--,.-.--.-~--------- ~---~-·---··-·--·-··~------··--~~--------n---·-----··--·- - •• ··---· - - • 
.Settlement 

ReilliTigion/700f"CTBA 
------------- -, ----------1---------- ---,,---- ---·--- -··-------- --,· -;---·-·-:r------

s I R l f Cl • R l D IR · b Cash : Reim. Date : Cash Date ett cmcnt · c ease o anns 1 e case ate ·
1 

c1m urscmcnt: S 1 t 'I AP'' '· AP'· , ett emen . " · ' .-
' ~L---·'·-··- ····-··_JL ... 

Replace TPA under 
SMP 

·---·-··-·-----·--------1-··-------

I Reri:}?s~acement. J .. ~ep~ir/~~~acement 
$29 

per Ilion: could not duplicate concern. TA dirty & sticky. Quote w replace TPA dean & test fire under BLP for $20 +shipping. 

Examination[Remingt<1niCF!'3Aj 
:-------···--------·-·---·-;----··--····-:-·:-·-·:--~---------.---:--·-·-·-·-·----

Part 

!Examination 

I Sub-Part 

IE:rnminer 

iExamDatc 
jPrriduc--t-T-~-,p-e--~~--

!Action Type 
!A-SSig-O"e<1-r~;--------------

Code 

1c·;;;5~--- ------··!4o38------·--------- Could Not Duplicate Concern ·-------·-·-- ·- --[~~~~3!?t~~l--~~==~===== 

~Bane! 

!Date Code 
fs-~~e~rf;;gg~d-------------rr:~;i;;-·-----------·----·-

!st;1~~<l ······· ····· ············ ··········· -1F'~15~----------· --------
l ··--=-..:___ ___________ --- _____________ .:.. _____ ;.. _________________ ,._..:.._ ____________ _ 
~~:_9 _____ _.. ________ c _____________ iFalse 
!Fired while Obstructed 
[MLJ.ci;;JCr--;~~-;(·o~ditio_n _____ jSlightly Worn: Functil~;\i-ng ______ _ 

·----·-··----··-------Wiring Pin - !Slightly Worn; Functioning 
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iB.TRAVIS 

j12~28i2011. 
RF 
A 

[T.NAGLE 

Comment 

[22~006 SPRff·-------------.

!KQ 

1!20/2012 

PS 23048 
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Bolt 

SAFETY 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?lD"7 l 62&Type" Case l/20/2012 
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. . Service Request Remi~&h~~ 1~trvice I IHUll 1111111111111111 1111 IHI Im 1111 Ull 111111 ... 

l 

~.fadison, NC 27025-0700 

Pam and Repairs: P:800-243-9700iF:336-548-7801 www.Re~gton.com 

T1lis document is a summary of your r!!4uestfor service. Please re>iew the document for accuracy and to insure the services you are requesting are noted. Th 
serve as a guideline for our Service Department to address your specific concems and provide you w-ith accurate and complete serv:ice.l'LL-\SI RET.o\IN THIS 
YOliR RECORDS. i I 

t?... I Se nice Request Xumbffrial Xumbe;if Description 
I SR00005356 A6608805 . 
I Model 77 

"?/ p 
Date ofRequesd.2/01/2011 
Date Printed12/0li2011 /LG 5/71 

I 
Customer: 

I HESTON CLOUGH 
737 HILL AVE 

I RAINBO\V CTIY, AL 3 5906 us 

i ~:Email: hcccoonhunter@yahoo.com 
!.~~~~~~~~~~~~~~~-

! Le 
I 

Destination: . 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

7* 
,ooY 

l --. 
\ .·:rourrequest for service on the item(s) will be evaluated by ourrepainru!n to C.etermin~if it is covered under ourwarninty policy. If it is your firearm will be rep 
i ;,::'~turned. If not, you will be contacted with an estimate before work is performed. 
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'doll T hctve 

GV\ fhe 15 

tacK Of\ Dt" ce1416-e 1 

O\_ hur1-f t'!lj Tr(~ -fo Jo 

o f- '[k:ce016e r- ple0i.se 

Est Sales Tax: . 00 

---.,.-,.---+·~-Grand Total· $. 00 
Col.-</~ k0-f d4..p/i'-'Af-<_ LOfVUflP. 

T.A. d rfL~Y t{.S~l,/~y- ;~~ TPAr 
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