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Case Information 

RE# Date Opened 

254271 1/13/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/28/2011 

Product Service 

Legal Case#:7158 

Date Closed 

21212012 

Type Business First Name Last Name Street 

Reporter Josh Clouse 5308 Summercrest Dr 

Incident Information 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Owensboro KY 42301 H 270-302-6892 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD shot through door of truck 

s 
c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 
Unknown 

12/28111 Per call from Josh, his father was bolting down his 700 when it fired and shot through the door of the truck. It had misfrred once 
before but he didn't know if he might have hit the trigger. He knows he did not touch the trigger this time.cm 

Firearm Infonnation 

Mfg. 

Remington 

Date Purchased 

CONCERN: FBC 

Type 

CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/30-06 SPRG 

Accessories 

SEE THRU RING MOUNTS 

Remingtonf700/CF /BA 

SKU 

n/a 
Original Owner 

N 

Serial Bbl. DOM 

A6824779 EV 1011/1979 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Will replace the trigger no 
charge as goodwill 

Repair/Replacement 
Cost 

67.40 

Repair/Replacement 
Date 

2/2/2012 

Settlement APV APV 

12/28/11 Mailing ARS.cm 2/1112 Left message that I can have them replace the trigger no charge as goodwill. Read the condition of the 
trigger.cm 2/2112 Clouse would like us to go ahead with the repair.cm 

------------------------------

Examination[Remington/CF /BA] 

I Part II Sub-Part ll Code II Comment 

!Examiner IB.TRAVJS 

!Exam Date ll/16/2012 

Examination ~roduct Type \RF 
!Action Type IA 

!Assigned To jT.NAGLE 

Cause 14038 llcould Not Duplicate Concern I 
\Description I j22" 3006 SPRG 

jDate Code I ~v 
!Bore Plugged l!False I 

Barrel \Bulged \jFalse I 
IF ired l!False I 
!Fired while Obstructed I 

II I 

I 
I 

I 

I 
I 

I 

I 

I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7158&Type=Case 2/2/2012 

PS 23054 



rpmuispmy 

!Muzzle/Crown Condition 

!Firing Pin 

I shroud 

Bolt !Face 
!Handle 

!stop 

I l
lcondition 

ExtractorjCut Condition 

. jExt!Eject Test 

I l
jBiock Condition 

Locking jLug Condition 

. !Notch Condition 

I l
jExterior Condition 

Overall !stock Condition 

. !Fore End Condition 

I l
lcondition 

Receiver 
. !Bulged 

I l
lDescription 

Safety jFunction 

.!Sub-Assembly 

r,~ it:. 
1:===========:JITests 
!Feeding Test .. 

jPull 

I l

jCondition 

!Non-Remington Components !IDescription 

!!Slightly Worn; Functioning 

!!Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

!ls lightly Worn; Functioning 

!!slightly Worn; Functioning 

!ls!ightly Worn; Functioning 

llsiightly Worn; Functioning 

!!slightly Worn; Functioning 

l!False 

!!---Select---

jjSiightly Worn; Functioning 

!!---Select---

jjSlightly Worn; Functioning 

!!slightly Worn; Functioning 

!!---Select---

!!slightly Worn; Functioning 

ilFalse 

jjLike new; Functioning 

j[Non-ISS 

11---Select---

!!Slightly Worn; Functioning 

'!Test Fired 
!False 
jjSlightly Worn; Functioning 

!!---Select---

!IT rue 
jjM/700 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7158&Type=Case 

rage;; L. u1 L. 

jM/700 BOLT LOCK SAFETY 

11.010 

HFalse 

IJDIRTY,STICKY 

jjSET SCREWS ALTERED 

jSEE THRU RING MOUNTS 

2/2/2012 
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Josh Clouse 
5308 Summercrest Dr 
Owensboro, KY 42301 

December 28, 2011 

Subject: Case# 7158, Model 700, SR# 7763 

Dear Mr. Clouse, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

~tA6824779 

1iiff 11 ii~ll Ill I m 111 
RE0025~~271 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christy.mitchell@remington.com 

~l~A~J;::~~~ill 
• 8 Y: --------------------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Dhr"\._ ...... Q()(l '1A"l 07()(\ .. T.lT'UMU.'T ......... _....;_,.. ... __ ,.,,...,_.., 
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YES 
,; 

j ri::fils: l -:r d'S~ C \ ~ u<:.~ 
! j r-:'3 c j Add;ss:: (no FO Eo:~;:~): J ";J (J CJ 

0 -Z.00'3 

l ! Zip:.! LfTJ 0 \ 

l rc.x: !.----·--------.- --~- -- ----------
l E-rr:2 E .L.Cci:·e~.s :(if £--rn~f! :::ddr;;~s !s p~c.~1id=ci= notffi:c.1ian [,f'rcccipt c.rd sHprnsnt vriH b2 

I ___ ;, i C \ 00~-e 00 ~ G ci.O l.~owi. -· ·- .... ····-·- .. __ ~ ~:::; !'•) ,. . - • . 

! 
j 

.. -- - ·-·· - -- .. ::~ -. . .:.... .. ,:._ __ l . 

l l C) \'\ l \I \ q J z 0 I I I r w o..~ \ oo_d1 ~ -\-he Ju Yl ll\'\ the ~~l 
il \'\Ito<"~~ -\--o IAJ.:tl "L ~o ~ dttr'5~4V\d. 'fl,( ~u.-i wq_~ z 

H l~y•"'-'j l"l, ~v f a.~h 'fle.d at "1,( 'S f C-vC"-. -rV\ eY-d.<.C' k 
!£ 

jj \-o l t'.l~ Cl shtll, "/Ov M-.)i>t \-e..~e ~ 5 v11 of{: of c.u.fe+y : . 
H '\Qrs~. ~V\ 'f kQ-+ h~ .... c( w a.~ o rt top of -th-e 'Scop(; J. pvf-.-1-l..e j 

jj cv011. o~ ~',..,-c 0..1/1.-c{ ""~ -soori ct~ T kiolhJ tt.e o'-'tlL ht ·thej 
! .. ,i.:_ .. '. cl,__'11t1be1 wH-h yi.-.y ri3"1-I- ~a.V\d) th.-< jl.IV\ Wln~ of.f, st-iooh~! 
11 d'.t: \l\o\e '"' tl.i.t d.oo(' er{.: th~ -h-'vck (>)'\ ti-le ~e"~er side. ,fl \ll 
~~---
j l .. ~?.Q chEr2.:t=rs lsft 
; 

! .t:.mi1H.1:1i1!orr fnfcrrtl::.1icn: 
',-----:::::==~==:::::;::::;:::::::;;:::::::: 

f ~i'.2;;!Jf2ctrn::r:! W 111\.C "1£&1-e I 

f H::u~lcEd !rrforrn2i[on: 

l Powder Ussd: I 
-;::=::======-

~--------_ ---------
~ 

i 
·j Fov.;der \}fcigh~: 1 

I Prir.:2; U;2d: j 
l__ __________________ . ..! 

' '-··- [ 

J Relocd~r U~2d: j 1 BuH:=~ Type/Sho~ Sfz~: I 
·----- ________ ______!, __________ --------------

PS 23057 



' -
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l i I How GTIS:i de YG'l dsan the bors? (Months orNu;t,j.;r of iOl:nds)i ev<.ry ! 0 ( ~vnS 

\How cftsn de ycu clsan ths cciion? (Months or Number of rounds)\. ·:ev t.'<"'( I 0 "\QUl,.\.ds 
i \ 
! j 

} Ho:_.~, aftan da you c!Ga!'I the triggEr ~,.ss;;i'ilbiy? (Man th.; or Number c:f ic·t.n1d~} 1 

i 1 i How C=f:~n d·'.J yc.!J fubrlc.t:.t: t~.; bor~! (M .. :nths er Nurnbsr ai rwunds) i. 

t Ve(''f 'Io 

~ ~ i Hc.;:i.: otsn do ycu lubr:ccte fri; tiiggsr cs.semO~y~· (~.:~qi'"i~!1s 9r Nurnber of rouncisjJ 
I . 

! H:=.vs vau ra~ii~?t;d ths ds~n[r:g s.nd m~:ilts;;an~·a .. r~carnmendaUons on our w~b srt~ or in cur owners mcnucn 
!-~ l . . 
j!L .. YES NO 

; 

. ~ 

·-~~~~~~~~~~~~~~~~~~~~~~~~--~~~~~~~----' 

! VVhen \V2.S ths fc~t time th~t your nreE.im wc.s ssrvlc=d by a R;;rningt:n c.uthc:iz;d 
;! 

l ;;:;pc.iiIT1=.n!guns;>,lth?)l {\ev.U-

' j Wh;:;t ws;-s th2 s;r.Acss p2rfcr.T1ed?)J 

Remington ~_rms Co,.; !nc. 
Attn: Arms Serlf!cs Division 
14 Hoefler Av€nue 
Eton, NY 13357 

I 
l 

PS 23058 



:.;J~rv·ice Request Remington Service 
PO Box 700 I 11111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700!F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATIN: Product Serv #7158 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURi"il. 

Service Request Number Serial Number I Description 

SR00007763 A6824779 

Customer: 
JOSH CLOUSE 
5308 SUMMERCREST DR 
OWENSBORO, KY 42301 US 

Email: Christy 

Destination: 
Anns Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

12/28/2011 

12/28/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return · · · · ··... ·• · · . · ··· ... ·•·· · · 
M123 - FORWARDTO PRODUCT SERVICE FOR INSPECTION . 

. Service Request Section 

Parts And Service Details 
Material . · Type · Qty . 'warranty Description 

Needed 

THIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.oo 

.00 

PS 23059 



. . 

DATE: 12/28/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JOSH CLOUSE 
5308 SUMMERCREST DR 
OWENSBORO, KY 42301 US 
SR00007763 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00007763 

IOLBS 

Christy.Mitchell@remington.com 

4XX696 DEC 28, 2011 ACT Wf 10.0 LBS #PK 1 
SVC GNDGOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969066761766 ALL CURRENCY USO 
REF 1 :SR00007763 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 9.61 

FRT:3RD 
SVC T/P USO 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 9.61 
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