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Case Information 

RE# Date Opened 

235507 7/12/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

7/18/2011 

Product Service 

Legal Case #:6363 

Date Closed 

7/18/2011 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Reporter LD Daily 11217NW4thCt. Vancouver WA 98685 

Incident Teny Cockrum 

Pre Lit Lit Obsolete 

Contact 

H 360-991-2444 

c 360-904-3751 
E tcockrum@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

s 
C FSR 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 

Customer stated in a note they had a FSR No mention of damage or injury. df 

Firearm Information 

Mfg. 

Unknown 

Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ca. 

700/243 WIN 

Accessories 

TWO PIECE BASE 

SKU 

27474 

Original Owner 

u 

E6299312 OQ 7/3111996 

WAL MART WAREHOUSE #3R 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims Release Date Reimbursement 

Repair/Replacement Cost Repair/Replacement Date 

Cash Reim. Date Cash Date 
Settlement APV APV 

7/26/I I: Per Ilion - TA set screws altered & trigger not retwning properly. Can offer to replace TA, clean & test fire for 1/2 normal cost -
quote. Customer called in & apprvd repair & pd by credit card. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I In.TRAVIS I 
!Exam Date I J7118/2011 I 

Examination !Product Type I IRF I 
jAction Type I IA I 
jAssigned To I IT.NAGLE I 

I cause 114006 
llAitered Adjustments or 
Components I 

!Description I 122" 243 WIN I 
jDate Code I IOQ I 
!Bore Plugged jJFalse I 

Barrel !Bulged jJFa!se I 
IF ired llFalse I 
jFired while Obstructed I 

II I 
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PrintDisplay 

Bolt 

Extractor 

lllMuzz!~/Crown Jlcond1tion 

JFiring Pin 

!shroud 

IF ace 

!Handle 

lstop 

!condition 

Jcut Condition 

jExt!Eject Test 

I l
jBlock Condition 

Locking JLug Condition 

. !Notch Condition 

I 
I
JExterior Condition 

Overall !stock Condition 

. !Fore End Condition 

I !
!Condition 

Receiver . !Bulgi;u 

I l
lDescription 

Safety !Function 

_!Sub-Assembly 

I- 1t='" l~========:llTests 
!Feeding Test .. 

Trigger 

Non-Remington 
Components 

!condition 

!Pull 

!Altered 

!sub-Assembly 

!Description 

Page 2 of2 

llslightly Worn; Functioning I 
llslightly Worn; Functioning I 
llS!ightly Worn; Functioning 

llS!iglltly Worn; Functioning 

llS!ightly Worn; Functioning 

llS!ightly Worn; Functioning 

!!slightly Worn; Functioning 

lls!ightly Worn; Functioning 

lJFalse I 
11--Select--- I 
Jjslightly Worn; Functioning I 
11---Select--- I 
llSlightly Worn; Functioning ~LI_TE_R_U_S_T_O_N_B_B_L _________ ~I 
llSiightly Worn; Functioning 

11--Select---

Jlslightly Worn; Functioning 

I l~Ml_7_00_S_A_FE_TY~~~~~~~~~~I 
JjLike new; Functioning J 

llNon-ISS I 
11---Select--- J.--.0-12-----------------,1 

llslightly Worn; Functioning I 
jlTest Fired llFalse 

jFalse I 
II I· ~ . . ITRIG NOT RETURNING PRO PERL y WILL 
llShghtly Worn; Not FuncttomngFOLLOW DOWN 

11--Select--- j I.5# I 
!!True llsET SCREWS ALTERED 

Jlw100 Non-Bolt Lock I 
J JTWo PIECE BASE 
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