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Remington Arms Co., Inc.
Product Service
Legal Case #:7010
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
248017 12/6/2011 12/7/2011 12/7/2011
Customer Information
Type Business 15:;2 ;:1 alflte Street City State Zip Age Contact
. 12673 North
Incident Rex Cook Oakhaven Dr Camby IN 46113 rex.cook@moorssvil]eschools.org
Incident Information
Claims Codes Repair Est.  Medical Treatment ~ Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Concern:1070 Unknown Claim
C
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 26263 T6239198 DR 9/11/1997
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH INC U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Repair no charge as
gesture of goodwill
Repair/Replacement  Repair/Replacement
Cost Date
61.21 1/10/2012

12/26/11 Per llion, could not duplicate concern. Trigger assm dirty, sticky parts work sluggish. Replace TPA, clean and test
fire at 1/2 normal cost.cm On 1/5/12 Mark Johnson marked the repair to be no charge as a gesture of goodwill.cm

Examination[Remington/CF/BA]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7010& Type=Case

Part ” Sub-Part I[ Code I Comment
Examiner B.TRAVIS
Exam Date 12/7/2011
Examination ([Product Type RF
Action Type A
Assigned To T.NAGLE
lCause ”4038 ”Could Not Duplicate Concern |

1/10/2012

PS 23115
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IDescription l [24" 7MM REM MAG $S
Date Code | DR
Bore Plugged | False l
Barrel Bulged I False |
Fired ] False |
[Fired while Obstructed
Muzzle/Crown Condition iSlightly Worn; Functioning |
Firing Pin lSlightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
LE Condition Slightly Worn; Functioning
xtractor Cut Condition ”S]ightly Worn; Functioning I
lExt/Eject Test |[False |
|Block Condition |-—-Se1ect——-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—-
_ [Condition -—-Select---
Magazine [Box Condition Slightly Worn; Functioning |
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver -
Bulged False
Description [M/700 SAFETY |
Safety Function |Like new; Functioning }
Sub-Assembly [Non-ISS l
Lift -—-Select--- 010 ]
Sear INotch [Slightly Worn; Functioning |
Test Fired “False |
- Tests
Feeding Test lFalse
lCondition Slightly Worn; Functioning DIRTY,STICKY.PARTS WORK SLUGGISH
. Pull ---Select--- S#
Trigger
Altered False
Sub-Assembly |IM7700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7010& Type=Case
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Mlzdison, NC 27023.07G0

. ol
Purts and Repares: P00 1430700 F.5336-518.780) wivww Remington.com Z \i
This Eocument (v 2 ummary of vour ragquest for sarvice. Plaass revine the document for accuracy and to tnsurs tha services vou ars raquasting aca noted. This
information will serve 23 2 puideline for cur Service Dapactmient to addraws your specific concerns and provide vou with 2ccurats and complats service, ENCLOSE VTL ‘:} q
THIS DOCUMENT WITH YOUR RETURN, /
A
J
Service Request Nunber  Serial Number f Description . / 0 Bateof Request: 11052011 0 ' O
SROO003572 T623919¢ / 0 Date  Printed: 11092011 S
Customer: Destination:
REX COOK Anms Services
12673 NORTHE OARKHAVEN DRIVE 14 Hoefler Ave

CAMBY, IN 16113 US Twon, NY' 13337 US

Emall rex.cock Tmooresvillascheols.crg Email:

=Your raquest for service on the item(y) will be avaluated by oue repairman to determine if it is covered vnder our warranty policy. TE it s your fieezems will be
tapairad and ratvenad, If not, you will ba centactad with an astimate befora work ts performed.

Reason ForRetura
M310 - PERFORM SAFETY CHECKS ON TRIGGER ASSENBLY

Service Request Section
Parts And Service Details -
Material Type Description Qty Warranty Brice Disc Amount
Neeced
[ 4
i

iT6239198 | |
j Mode: 7 @0 Cioq,/é ot \L,(/ f M’Jiéo;ww&t)

L e e

Tost Rme wt (e poonl 3

Qeode

— eI

ERA\C 1P
THIS ISNOT AN INVOICE. This (2 2 pre-estimate o rapatr, racondition, or replace the B ; D EC 1 3 ?f, 4
Sub Total3Y: . ooccaeeee ao
Est Sales Tax: .ao
Grand Total: $.00
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The Model 700 that is in this box has a firing problem. This gun has never had a round chambered. It
set in my gun safe for several years before | got it out last week and was going to mount a scope on it.
When | worked the action and moved the safety to fire it immediately released the firing pin. The gun
did this several times in a raw. Maybe 10 to 15 times. It finely reached a point that | could move the
safety from safe to fire and the pin would hold. Twice | was able to release the pin while the safety was
in the firing position by moving the bole a little. Since that time I have not been able to produce these

actions. There was definitely something wrong at that time but not sure what it was. This is a great gun.

| justwant to be sure that it is safe and working properly. Thank you for your time.

Rex Cook
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