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Remington Arms Co., Inc.
Product Service

Legal Case #:6741
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete

246330 11/9/2011 10/26/2011 12/6/2011 10/17/2011
Customer Information

Type Business First Name Last Name Street City  State Zip Age Contact
Incident Wally  Dautenhahn 2620 Hwy 109 Wildwood MO 63040 E wdan teng;ﬁgﬁ;&iﬁb kcom
Incident Information

Claims ’ © Codes Repair Est.  Medical Treatment = Medical Status
PI :
PD shot hole in bed of Cause:4006  Altered Adjustments or Components ‘
truck K X Unknown

S Concern:1020 Fired on Bolt Opening
C

10/26/11 Per call from Wally, he and his family were on a elk hunting trip last week and when his mother-in-law was going to unload the rifle,
it fired when she was lifting the bolt handle and shot hole in bed of truck. His father also has a .243 that has had an accidental firing and he
wants to send his in also.cm

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN n/a 65952 KK 5/1/1963
Date Purchased Where Purchased Accessories  Original Owner
DEFENSE PROCUREMENT MANUFACTURING SCOPE BASE N
CONCERN:FBO
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN 20000
Date Purchased Where Purchased Accessories Original Owner
U

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Scttlement APV APV

Quote for $37 + tax to

replace trigger
Repair/Replacement Repair/Replacement
Cost Date
62.90 12/6/2011

10/26/11 Will email 2 ARS, ltrs and SR's after Wally sends the serial numbers.cm 11/17/11 Left voice message for Wally with inspection
info, quote for $37 + tax to replace trigger.cm

ExaminationfRemington/CF/BA]

Part Sub-Part Code } Comment
Examiner B.TRAVIS
Exam Date 11/10/2011
Examination Product Type RF
Action Type A
Assigned To TNAGLE
|Altered Adjustments or lI CHECKED THE SAFETY AND SEAR AND DID NOT FIND

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6741& Type=Case 12/6/2011
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Cause [l4006 |Components ||ANY EXCESSIVE WEAR.
liDescription 20" 308 WIN
Hﬁe Code KK
Bore Plugged |F alse
Bulged \False
Barrel [Fired [False
Fired while
Obstructed
’gu:g:%irown Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning|
Bolt {Face Slightly Worn; Functioning
(Handle iSlightly Worn; Functioning|
l Stop Slightly Worn; Functioning
[[Condition Slightly Worn; Functioning
Extractor |@ Condition Slightly Worn; Functioning
”Exvt/Eject Test False
[Block Condition  |——Select—
Locking [[Lug Condition Slightly Wom; Functioning
”ﬁch Condition ---Select—
Exterior Condition ;{iﬁ?gg[ggm; Not
Overall Stock Condition _ ||Slightly Worm, Functioning][FINISH WORN
Fore End Condition ||---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY
Safety Function Like new; Functioning
Sub-Assembly iNon-ISS
Lift —-Select--- .002
Sear INotch Slightly Womm; Functioning ||O/S DOUBLE SEAR
Tests Test Fired False
Feeding Test False
Condition Slightly Worn; Not MIN TRIG RETURN,HAS MIN SEAR LIFT WILL FOLLOW
Functioning DOWN
Trigger Pull ---Select--- 3.5%
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
ngg:rzﬁm Description SCOPE BASE
Examination[Remington/CF/BA]
"7 Part Code I Comment ”

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6741&Type=Case
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“October 26, 2011

Wally Dautenhahn
2620 Hwy 109
Wildwood, MO 63040

Subject: Case# 6741, Model 700, SR# 2024 & 2026
Dear Mr. Dautenhahn,
‘Please include a copy- of this letter with each firearm, The letter inside is important as

sometimes the outside label gets damaged in transit and we want to be sure the firearm is
logged in correctly. Please mark the ends of the boxes with “Product Service”.

I apologize for the in¢onvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,
Christy Mitchell
Consumer Affairs Administrator %5

Phone: 800-243-9700, ext 8684
christy. mitchell@remington.com

165952
Model 700

i T

6330

Remington Arms Company, Inc. ® 870 Remington Drive ¢ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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NOTE: Plezss complete 2nd print this form, 2nd then includs It with vour fireerm,

{

Modal Numbern

oo Selel Hurmter: | L 59s 2

~ —
Arevoutns original owner?: © YES X NO  wyy FPATHER

NEme?;—é:wééf DAVFEAAES Dzte of Purchass; I . LATE Go'S

Address (no PO Boxes) [—Jéi—o Au 07

C‘ﬁy:{ LT 0808 Statet} .. A70 ZIp:z 630 7o

evonecesimer| g 76 ys gt ppoa |Fxl 36 957 p5ss

E-meil Address {if e-mail sddress is provided, natficetion of recelpt and shipment will b=

7]

i) ool oaha bin B vockwearFhopts. com

E-mai| Address

T

1 would like 10 rzceive future e-mall updzizs from Remington.

Pleass describs your problem and dais of ctoumrence;

oer 47, Zoll - ypree CETECTIE LooproS :}
THE WDERPoA FIEED L £prrb

A GAREMG KHOLE xr 7HE FLOOL.
0 My 1Bk BED. rr AesSo
PERE riATEY THE FEArE.

Bt e
.-

5G¢ | .
- - chzrasters laft

Ammunition Informaiion:

T l -foiw-)
Mauizeturer: 1 LD CHEST Lo TWpeit . ¢ P 3 . P EM I Um

Other (i.e. bullet waightftvae, shot size, powder):é C e e e /50 AL

Hendload information:

Pewder Usad: i Powder Weight é

SS——
Cesefriuit Used: $ Primat Used: }
L L .
- §
Buliet Type/Shat Size: ! Rsloader Used:
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i Remtng ¢ I AAR R ORRA
.. Service Request o 00
Madison, NC 27025-0700 ATTN: Product Service #6741
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information

will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service PLEASE RETAIN THIS COPY
FOR YOUR RECORDS.

Service Request Number  Serial Number / Description Date of Request:  10/26/2011

SR00002026 Date  Printed: 10/27/2011
Customer: Destination:

WALLY DAUTENHAHN Arms Services

2620 HWY 109 14 Hoefler Ave

WILDWQOOD, MO 63040 US Ilion, NY 13357 US

Email: wdautcnhahn@rockwoodbank.com Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and
returned. If not, you will be contacted with an estimate before work is performed.

Reason For Return
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

Service Request Section

Parts And Service Details
Material Type Description Qty Warranty

Price Disc Amount
Needed

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s)

Sub Total: .00
being sent based on the conversation with our representative.

Est Sales Tax: .00

PS 23209



ARS LABEL REQUEST FORM

DATE: 10/26/2011 Service Request # SR00002024
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: mitchelles email address: Christy Mitchell@remington.com
BUSI ness: Remington Service
PO Box 700
Madison, NC 27025-0700
www.Remington._com

LABEL INFORMATION

WALLY DAUTENHAHN
2620 HWY 109

WILDWOOD, MO 63040 US
SR00002024

MAIL LABEL TO:

Email: wdautenhahn@rockwoodbank.com

RETURN ITEM TO: ILN

Arms Services

R TC AR R RL SRR

1 OF 1
3 011 ALL CURR USD
g§ésggocon oct 28, %CT uT 12.9 LBS
TRACKING# 124X¥5969065566131
REF 1:SR00002024

REF 2:
LING CHARGE .00 : yc T/P USD
nggLE—PIECE puUB RATE CHRGS: SRS 1 00
St cop ©.00 L oo
be 500 DGD 0.0 S 0.00
. H : PR 0.00 '
ATTN: Product Service #6741 gg,%ﬁ’g CHG 10.11 PUB+HANDLING  10.11

PS 23210



ARS LABEL REQUEST FORM

DATE: 10/26/2011 Service Request # SR00002026
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: mitchelles email address: Christy.Mitchell@remington.com
B usiness. Remington Service

PO Box 700

Madison, NC 27025-0700

www.Remington.com

LABEL INFORMATION
MAIL LABEL TO: WALLY DAUTENHAHN

2620 HWY 109

WILDWOOD, MO 63040 US

SR00002026

Email: wdautcnhahﬁ@rockwoodbank.corn

RETURN ITEM TO:

ILN

Arms Services

AR R

4XXo46 uCl 2b, Zuill HLL CUKK UdD 1 uUr
SVC GNDCOM ACT WT 10.0 LBS

TRACKINGH 1Z4XX5869066808203

REF 1:SR00002026

REF 2:

HANDL ING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
DV @.00 Ccob ¢.00 RS 1.00
DC 0.00 DGD Q.00 SD 0.00
AH 0.00 PR @.00 SP ©.00
TOT PUB CHG 10.11 PUB+HANDL. ING 10.11

ATTN: Product Service #6741

PS 23211
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