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Remington Arms Co., Inc. 

Case Information 

RE# 
257803 

Date Opened 

2/8/2012 

Date Opened(PS) 

12/12/2011 

Customer Information 

Type Business 

Incident 

First Name 

Gary 

Last Name 

Diehl 

Product Service 

Legal Case #:7044 

Date Closed 

2/1512012 

Street 

PO Box3012 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Oswego NY 13126 c 315-532-7192 

Incident lnfonnation 

Claims Codes Repair Est. Medicai 'treatment Medical Status 

PI 

PD Hole in floor of his 
porch 

S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

12112/11 Per call from Diehl, he just bought this rifle before season, second hand, and was going to unload it and it fired when he flipped the 
safety.cm 2/15/12 Letter sent with rifle states he has a hole in floor of his porch from this incident.cm 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 

CF/BA 
ModeliGa. 

700/25-06 REM 

Accessories 

n/a A6434468 AO 3/22/1977 

Where Purchased 

BONITZ BROS HARRISBURG PA 

CONCERN: FSR,PUT HOLE TN PORCH FLOOR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Quote to replace TPA, clean, test 
at BLSM program price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

30.40 2/15/2012 

Original Owner 

N 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

12/12/11 Mailing ARS.cm 2/15/12 Quote to replace TP A, clean, test at BLSM program price.cm 

Examination[Remington/CF /BA] 

Part I Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date 12/9/2012 I 

Examination !Product Type IRF I 
jAction T~_ee IA I 
!Assigned To IT.NAGLE I 

Jcause 114006 
1rciltered Adjustments or 

omponents I 
!Description I 124" 2506 REM I 
!Date Code I jAO I 

Barrel 
!Hore Plugged llFalse I 
!Bulged llFalse I 
I Fired llFalse I 

JFired while I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7044&Type=Case 2/15/2012 
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Muzzle/Crown Slightly Worn; Functioning 
Condition 

jFiringPin !lslightly Worn; Functioning 

!shroud !ls!ightly Worn; Functioning 

Bolt !Face !lwom; Functioning 

jHandle !Js!ightly Worn; Functioning 

jstop jjSiightly Worn; Functioning 

EJlc.m""°" · !ls!ightly Worn; Functioning I 
1 

!cut Condition llstightly Worn; Functioning I 
!Ext/Eject Test ·--- ~!False I -

EJ~look Cooditioo 11---Select--- I 
!Lug Condition · !~lightly Worn; Functioning I -
~otch Condition 11--Select--- l 

t::::~JI''""" Condition 

I Slight~y ~om; Not 
'<· Functmmng 

IS kC d'. llStightly Worn; Functioning i!CHIPPED AT TOE I : toe on 1t10n 

!Fore End Condition 11---Select--- I 
BJCondition !lsiightly Worn; Functioning I 

I i!False I Bulged 

EJIDo=i"''oo I IM/700 BOLT LOCK SAFETY I 
!Function llLike new; FWlctioning I 
Jsub-Assembly l~on-ISS I E]Li. 11---Select--- 1.008 
§otch !!Slightly Worn; Functioning I 

!Test Fired !False 

Feeding Tests 
Test 

False 

EJCondition Slightly W om; Not DIRTY,LITE RUSTING TRIG NOT RETURNING PROPERLY 
FWlctioning WILL FOLLOW DOWN 

!Pull 11---Select--- j2# 
!Altered I IT rue l!sET SCREWS ALTERED I 
!Sub-Assembly JIM1700 Bolt Lock I 

http:// cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=7044&Type=Case 2/15/2012 
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Gary Diehl 
PO Box 3012 
Oswego, NY 13126 

December 12, 2011 

Subject: Case# 7044, Model 700 barrel, SR# 6468 

Dear Mr. Diehl, 

Please include a copy ofthis letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". -

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243~9700, ext 8684 · 
christy.mitchell@remington.com 

~!A~)43446f,3 
~Model: 700 
1 

ll II ll II Ill Ill II I llll HI 

~-i -~ i& =~ .ll, ~::;;· ;~~-- ·;~'i 

~ FEB 1 5 2012 j 

BY:--------··-·---·-··· 

RE0025~7803 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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l M";;ufactur2:: J flt~ t ll-9fr;I\ 
i ~ l Oth~1 (i.~. bullet v:s:ght/type: shot s:z2: p=~ 1t/dSi}: ~ 

! . 

I Pcw:ier Used: I 

Jz!c:IJ J f ;26 
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f 
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DATE: 12/12/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request# SR00006468 

WEIGHT PER PACKAGE: IOLBS 

Remington Service 
PO Box 700 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

GARY DIEHL/SHAPIRO MOTORS 
410 W FIRST ST 
PO BOX 3012 
SR00006468 
OSWEGO, NY 13126 US 
Email: Christy 

ILN 
Arms Servil:es 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Christy.Mitchell@remington.com 

4XXb96 DEC 13, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969065199650 ALL CURRENCY USD 
REF 1:SR00006468 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
av 0.00 GOD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 7.94 

FRT:3RD 
SVC TIP USO 

0.00 RS O.liO 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 7.94 
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