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Remington Arms Co., Inc.

Product Service
Legal Case #:6317
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
235742 7/15/2011 6/29/2011 7/18/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Doug Dorr 318 E. Stanton Ave  Columbus OH 43214 C 614-668-7798
Incident Information
Rewr et o
Pl
PD Cause:4038  Could Not Duplicate Concern
ﬁrreescvevit‘izrrl you smack side 006 g;;xplained Discharge Safe Unknown
C

6/28/11 Per call from Dorr, he was told to check his trigger out. Sometimes he can cock the bolt, take the safety off and it will
fire when you smack the side of the receiver.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/30-06 SPRG n/a B6389336 EC 10/1/1982
Date . Original
Purchased Where Purchased Accessories Owner
NATIONWIDE SPTS SOUTHAMPTON TWO PIECE N
PA BASE

CONCERN: FIRES WHEN BUMPING STOCK

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
¢ ' APV APV

Per Ilion, offer to
replace TPA, clean, test
fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

7/1/11 Mailing box and ARS from Corporate.cm 7/20/11 Per Ilion, could not duplicate concern. Can offer to replace TPA,
clean, test fire at 1/2 normal cost. Estimate mailed. Dorr asked that we not ship this week since he's on vacation. He'll have the
estimate when he gets back.cm

Examination[Remington/CF/BA]

Part Sub-Part I Code | Comment
[Examiner [B.TRAVIS
Exam Date [7/18/2011
[ !
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6317& Type=Case 4/25/2012
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— .
Product Type RF
Examination Action Type A
|Assigned To ] [TNAGLE
Cause 4038 ||Cou1d Not Duplicate Concern |
Description | [22" 3006 SPRG ]
Date Code [EC I
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition ||Slightly Worn; Functioning I
Firing Pin ] Slightly Worn; Functioning |
[Shroud Slightly Worn; Functioning
Bolt lFace Slightly Worn; Functioning
IHandle Slightly Worn; Functioning |
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition -—-Select---
Locking Lug Condition "Slightly Wom, Functioning
Notch Condition l ---Select-— |
Exterior Condition Slightly Worn; Functioning |
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
] Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 SAFETY |
Safety Function |Like new; Functioning
Sub-Assembly Non-ISS
Lift -—Select-—- 015 |
Sear Notch Slightly Worn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull -—-Select--- [a#
Trigger - -
Altered True [SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
INon-Remington Components (Description | |TWO PIECE BASE |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6317& Type=Case

4/25/2012
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June 29, 2011

Doug Dorr
318 E. Stanton Ave.
Columbus, OH 43214

Subject: Case #6317, Model 700

Dear Mr. Dorr,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience and I hope that these actions will keep you a loyal

Remington customer.
Sincerely,
Christy Mitchell ’i & i TN T
Consumer Affairs Administrator i ‘L!
Phone: 800-243-9700, ext 8684 JuL 2 0201

christy.mitchell@remington.com

------
---------------
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Are you the original owner?: YES e

31
Aby T Jume 27, 2ot Gof oot fo cleow g odid test, et _J:
Hrigger and Lenaging S%aué. b Y g S«,..(’.:-h/» Lran S 20 F”

7 z{r»1 £ red . et  Mera 'f'i.ﬁ{/x Z lvres . /Uooi SICE
hoot. cecoured. ’
/‘“50 el jeesd r"?_(,a‘il ‘)'M\ﬁ b diuesn &‘ﬁf/tf donnsl mCéwe/ “‘f’ﬁ“«f
te hawe a « -"Rr:*é . /f (¥ Sc‘;.wn:{l'—\i;j ¢ be con ceined et @

50

—— : =
i ) g ——
3 p————— F1
Powder Used: § Powder Weight:
I, —

Case/Hull Used: 2 Brimer Used:3

RS 7 =
Logiat T o i — . | I :
Buliet TypefShot Size:d ™~ Rzsloader Usad::

PS 23266



H

Brand of clzaning solution usad: } E.L«w { \,Bﬂ,é‘v-\,

{
Hovr citen do you clsan the borg? (Manths or Number of rouncs)%aé" v 25 roy nel s

1 - A e . - s “7 ¢ 2
Hew often do you clean the action? (Months or Number of r”un’fs)g abovlt 20 ouads

mialy? (Manths or Number of ¢

How oftzn do you clean the

—
o,
e
[T}
@
o
n
n
&0
[}

How oftzn do you lubricate the bore? (Moanths or Number of rounds)! Zo ool s o before “3+z>ffwl‘,)‘-

i

20 rrunds oo before S‘{'b':’!{'({;’_»

How often do yeu lusricate the ection? (M

P

2t 3t \ P . e . i 7 . ?
lubricais the tigger essembly? (Months or Numberof rsunds)ic\(oaﬁ o rosrns

i
Al ad o - E :
Whnzt ware ths services pemr‘:sﬁ)} {
{
rorim et Arms Co. |
MEMNGION AMS Lo, NG,

END LIVE R SPENT
ATION OF FEDERAL L
KAGE AND INCLUDENA

LS PLEA

1= H 17
NE AND M

2¢
o

=s
€8s on both the cutsids and =nis without & proger
reiused

PS 23267



Remington,

www.remington.com

ARS LABEL REQUEST FORM

Remington Arms Comgpany, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

6/29/2011|REQUESTED BY:

christy

DATE:
QUANTITY: 1 WEIGHT PER PACKAGE: 10
e E RO |
MEDIA .
COORDINATOR XXX
TO MAIL I WILL MAIL
DESCRIPTION:
700
B6389336
LABEL INFORMATION

MAIL LABEL TO: Doug Door

318 E. Stanton Ave
Columbus, OH 43214
614-668-7798

RETURN ITEM TO: Rem Prod Serv
Case #6317

JUN 30, 201t ALL CURR USD
g)\%sgﬁDCOH ACT UT 10.0 LBS

TRACKING# 1Z4XX5969067759880
REF 1:DOUG DOOR/CD/CM
REF 2:700/B6389336

HANDLING CHARGE 0 .00

: svC
SINGLE-PIECE PUB RATE CHRGS:
DV 0.0 cop  0.00 RS
DC 0.00 DGD ©.00 sD
AH ©.00 PR 2.00 sP
PUB+HANDL ING

TOT PUB CHG 9.12

1 OF 1

T/P USD
0.50
0.00
0.00
9.12
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