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Case Information 

RE# Date Opened 
243644 10114/2011 

Customer Information 

Type Business First Name 

Incident Dale 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9123/2011 

Last Name 

Edinger 

Product Service 

Legal Case #:6609 

Date Closed 
10/17/2011 

Street 

1738 S. Florida Ave 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Deland FL 32720 H 386-736-3708 

Claims Codes Repair Est. Medical Treatment Medical Status 

Pl 
PD 
S Fired on safe release 

c 

Cause:4038 Could Not Duplicate Concern 
Concem:l007 Fired on Safe Release 

9/23/11 Per call from friend of Dale, he has had this rifle fire on safety release twice.cm 

Firearm Information 

Mfg. Type 

Unknown 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
700/270 WIN n/a 

Original Owner 

N 

A6498493 DO 9/6/1977 

CONCERN:FBC 

Where Purchased 

GRADYS WHLSE ANDERSON SC 
Accessories 

-------------------------- --·---~----. 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
fire at DLSM program price 

Repair/Replacement 
Cost 
42.40 

Repair/Replacement 
Date 

10/2012011 
9/23!11 Mailing ARS.cm 10/20/l l Per Ilion, could not duplicate concern. Triger assm dirty and rusty. Replace TP A, clean, test fire at BLSM 
program price of$20 + S&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 
jExamDate j 10117/2011 

Examination !Product Tn~e IRF 
!Action Type IA 
!Assigned To IT.NAGLE 

I cause 114038 !Could Not Duplicate Concern I 
jDescri ption I j22" 270WIN 

!Date Code I IDO 
jBore Plugged llFalse I 

Barrel !Bulged l!False I 
I Fired l!False I 
jFired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

II I 

I 
I 

I 
I 
I 

I 

I 
I 
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!Firing Pin llS!ightly Worn; Functioning 

I shroud llsiightly Worn; Functioning 

Bolt Face Slight! Worn; Functionin 

Slight! Worn; Functioning 

Slightly Worn; Functioning 

llS!ightly Worn; Functioning 

llSiightly Worn; Functioning 

II False 

11--Select--

llworn; Functioning llnm NOT CLOSE ON SAAMI OVERMAX 

11--Select---

Sli ti Worn; Functioni 

Overall Slightly Worn; Functioning 

11--seJect---

[Receiver 
llSlightly Worn; Functioning 

llFalse 

JM/700 BOLT LOCK SAFETY 

Safety ILike new; Functioning 

bly INon-ISS 

--Select--- .009 

Sear Slightly Worn; Functioning 

I l
lTest Fired llFa!se 

!Feeding Test j Tests .!False I 

EJ
ICondition llSlightly Worn; Functioning IJDIRTY,RUSTY 

!Pull 11--Select--- I 6.5# 
~1A=lre=re=d============~1~1T=ru=e================~1,~sE=AL==ANT===HA==s=B=EE=N==RE=M=o=v=E=D========~ 
~================~~====================~~~~~~~~~~~~~~~~~~ 

!sub-Assembly llM/700 Bolt Lock I 
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Dale Edinger 
1738 S.FloridaAve 
Deland, FL 32720 

RE: Case# 6609, Model 700 

Dear Mr. Edinger, 

tf"O~ y 
September 23, 2011 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

. '"·-.. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
ch;.'isty.mitchell@remington.com 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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I C2se/Huil Ussd: i 
I Bul!et Type/Shot Size: l 

1 

.:>.,,.------'------~------·------1 

rm 
P:2!.;:.e.de: Ussd: ~ 
----------------·---

PS 23310 



. -
------ --··--·----·----------------------

···----- - ·------------< 
\ Fir:~iii15 C=:re (Cisanfng and Lubrication): 

1 j 
l 1 

i 8r;nd of cleanin~ soll.rtion used: J 
l -

i l l How cfte-n do you dean the bore? {~,,1kmths er Number of iounds) ! 
TJ,vtC~ A" f&AL 

FJ1t.d A~fe..e. fJ v <l-' '1-.. 
i -

\Haw often do you cleal,1 the action? (Months er Number cf iounds)j 

l ; 
l How attan da vou dsan the triaoer e.ssamb!v? (Months Oi Number of rounds)~ ~ .. _. i4 '-/E. d."d 
J " -- ~ ~ 
l ··i 

! l I 
\ 8iand of lubricant used:! (()v-r £ ;?~ 
; 

\ . ~ 
\_ H·:Nl often. do you lubricate the acfa;n? (~Acnths Oi Number cf iounds) ! 

l He.ve you iev}ewsd the· de=.n1ng·e..nd rn2int6nance reccmmends.tio~s on. ouivrsb sfie or in our 01Nnets mc.r:ueJ? 

i .-: r e::---.. r··· YES ~_) 
J V\Jhsn wcs the !est TI me that your firearm v--1c.s serricsd b~' a R=mfiigton c.uthorfzed 

; 

I iSpe.iit.le.nigunsi71lth?) l 
' . I \f./hc.t wsrs the s:nv\c;:;s performed?)! 

i 

Rem!ngton P.xms Co.1 Inc. 
P.~ttn: .. ~rms Service Divlston 

i ' iiion, NY 13357 

t ~.: 
l ~~~=:~~;l.t~~\~~ ~~~E~~;~~;;E~E~iL~1~~~~i~~~~~~i~;~"~:;;J~~ ~~~~Es~~~~ ~~~~~~~~:~E SEND , I ~~~~.~~.J~~[~~~;~;G~~~;~~~~ INCLUDE N/i.ME, ?.DDRESS (WITH ZIP CODEj'. TELEPHONE AND MGDEL AND ! 

\ : : Recoid th-; ssri2.i riurnbsi of your firsarrn before ~ending lt. 

\ '.' g~~~~~§~~~~f ;(~~'.:~f ~7~Jt~~;::::;~::~"::::"'· 
I 
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Jtmington. 
Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.rem1ngton.com Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 9/23/2011 REQUESTED BY: christy 
QUANTITY: 1 WEIGHT PER PACKAGE: 

B.UsE!CiiE:c-
MEDIA 
COORDINATOR xxx 
TO MAIL I WILL MAIL 
DESCRIPTION: 

A6498493 
700 

LABEL INFORMATION 

MAIL LABEL TO: Dale Edinger 
1738 S. Florida Ave 
Deland, FL 32720 
386-736-3708 

RETURN ITEM TO: Remington - Product Serv 
Case#6609 

4XX596 SEP 23 I 2011 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969067023504 
REF l:DALE EDINGER/CD/CM 
REF 2·700/A6498493/CASEij6609 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
DV 0 . 00 COD 0. 00 RS 0 . 50 
DC 0 . 00 DGD 0. 00 SO 0 . 00 
AH 0 . 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 10.27 PUB+HANDLING 10.27 

10 
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