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Remington Arms Co., Inc.
Product Service
Legal Case #:5244

Case Information
RE# Date Opened ' Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
242302/242327 9/30/2011 11/30/2010 10/3/2011 X
Customer Information '
Type  Business First Name  Last Name Street City  State Zip Age Contact
Incident Mark Fjone 5223 E. Aire Libre Scottsdale AZ 85254 H 602-385-1253
Incident Information
e Cailiig T e : e CRES T R i e TI:./iz(ti:sth _I\ggitls?l e
PI
PD Cause:4006  Altered Adjustments or Components .
S I: ;giy when touching the Concern:1025 Isj:ég)ls(iiei:go]iischarge - No Mention of Unknown
C

11/30/10 Per call from Mark, he has 5 Model 700's and 2 Model 600's. One of the 700's fired when he touched the safety and was sent to the
factory for repair. The trigger was replaced in 2007, repair # 125620. The trigger screws had been altered. He would like all the rifle inspected
for safety since he bought them all 2nd hand. I recommended Vang Comp in AZ for the 700's and offered prepaid labels for the obsolete 600's

to come to the factory.cm

Firearm Information .
Mig. Type Model/Ga. SKU Serial Bbl. DOM

Remington CF/BA 700/3006 SPRG n/a 6365913 DT 9/1/1970
Date Purchased Where Purchased Accessories * Original Owner

OLYMPIC WHLSE LOS ANGELES CAL TWO PIECE BASE N

CONCERN:BLP :
Mifg. Type Model/Ga. SKU Serial Bbl. DOM

Remington CF/BA 600/ nfa

Date Purchased Where Purchased Accessories Original Owner
N

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA '

. . Cash Reim Cash

Settlement Release of Claims Release Date Reimbursement " Date
Settlement Date APY APV

Per Ilion, fit new TPA, clean
and test firc under BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
163.44 10/10/2011

11/30/10 Mailing 2 boxes and 2 ARS labels.cm 10/10/11 Per Ilion, per request to perform BLSM + fit new adjustable x-mark pro TPA, will fit
new TPA, clean and test fire under BLSM program price of $20 + S&H.cm 11/7/11 Mohawk 600: MFD of 11/77 Qualify for program were
we fit anew T.P.A, clean, test for 20$ + shipping.cm

Examination][Remington/CF/BA]

il Part I Sub-Part Code I Comment |
Examiner o IB.TRAVIS
Exam Date . 10/3/2011
[ |
http://cps03ap13:200/psaapp/PrintDisplay .aspx7ID=5244& Type=Case 11/7/2011
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PrintDisplay Page 2 of 2
Product Type RF
Examination [Action Type A
[Assigned To T.NAGLE
Cause 4006 [Altcred Adjustments or Componentﬂ
Description 22" 3006 SPRG
Date Code DT
Bore Plugged False
Barrel Bulged False
Fired _ |lFalse |
[Fired while Obstructed
| - ||Muzzle/€rown--€ondition- -|ISlightly-Worn; Functioning----— -
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn: Functioning
Condition Slightly Worn; Functioning
Extractor lCut Condition Slightly Worn; Functioning
[Ext/Eject Test False
TIBlock Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
(Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall. Stock Condition Slightly Worn; Functioning
Fore End Condition Slightly Worn; Functioning
. Condition Slightly Worn; Functioning
Receiver
Bulged False
[Description [M/700 BOLT LOCK SAFETY ]
Safety [Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift -—Select—- 005 |
Sear Notch Slightly Worn; Functioning
Test Fired |False ]
- Tests
Feeding Test False
Condition Slightly Worn; Functioning |HAS EXCESSIVE OVER TRAVEL
Trigger Pull ---Select--- T
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
INon-Remington Components [Description |TWO PIECE BASE I
Examination[Remington/CF/BA]
II Part Sub-Part | Code I Comment [|

http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=5244& Type=Case

11/7/2011
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December 1, 2010

e L L02-385 (253

Scottsdale, AZ 85254

Subject: #5244, 2 x Model 600°s

Dear Mr. Fjone,

Enclosed are two p d UPS ground shipping labels. for shipment of the Model 600
rifles. Please include a copy of this letter with each firearm. The letter inside is important as
sometimes the outside label gets damaged in transit and we want to be sure the firearm is
logged in correctly. Please mark the ends of the box with “Product Service”. Apply the label
to your box and take it to a UPS terminal or driver for shipping.

A1 apologize for the inconvenience that th1s incident has caused and I hope that these R
ac will keep you as a loyal Remington customer.
Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy.mitchell@remington.com
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REQ0242302

fon Arms Company, Inc. ¢ 870 Remington Drive ® P.0.Box700 e Madison, NC 27025
Phone 800-243-9700 e www.remington.com
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September 23,2011

Remington Arms Company, Inc.
llion Firearms Plant
Attn: Product Services / BL Safety Program

-14 Hoefler Avenue

Hion, NY 13357 __ .. — e e - S

RE: Remington Model 600 Mohawk, Serial Number A653 1201 Caliber .308
AND

& Remington Model 700 Serial Number 636 5913 Caliber 30-06\)
TWO RIFLES, TWO SEPARATE BOXES, ONE COMBINED COVER LETTER

To Whom It May Concern

As a life- long Remington Customer all | need and deserve is total assurance that all of my Remington
rifles (all ten of them) are totally safe and reliable in all regards....especially when it comes to the area of
the safety and the trigger since many dangerous allegations have been recently raised.

To use the same words from the Remington website...no customer should be subjected to a rifle
produced by such a reputable company as yours that might be ... JUST ONCE...unsatisfactory or
potentially unsafe from an operationa!l standpaint. When analyzing these mechanical devices | guess my
trust is in Remington’s hands to be SURE that they are safe and reliable in all respects. With ali that said,
| now ask you to proceed with the Safety Modification Program which some might say is a subjective
evaluation at best. So better to favor the safe side; remove and replace the older styles ....to be as sure
as one can be. It would be preferred, based on information provided by Remington personnel, that
both triggers be replaced with the X-Mark Pro Adjustable triggers which have the bolt-lock removed.

On the Mode! 600 is there a metal trigger guard floor plate assembly that can be installed in place of the

- plastic one that was originally issued? Also do you have a Remington recoil pad that would flt on the

included Ram-line nylon stock? Please advise.

On the Model 700 | left the Weaver style flat scope base (70) attached since it should not interfere
with your inspection.

One repair form is attached for each rifle. Please contact me at 602-385-1253 during the work day to
discuss what work will be done.

Thank you so much for your professional assistance.

5223 East Aire Libre
Scottsdale, AZ 85254

Remington09232011
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. |Address .(no_E_Q_B.oxes):__;,,_,g_\?».,Zr,sp.nE:_- o ./Cef,u,.é\_éze_

NOTE: Please cornplete and print this form, and then include it with your firearm.

Model N—umberé : r]m ' Serial Number:z 636 Sq '3

Are you the original owner?: 2 YES 1—

: i
Name:i MA{(\Q A\ %U.'\/egz Date of Purchase: 3. .

A

city:) éwmﬂﬂgp | ster] A7 Zip:) 8525

Phone (Daytima):% é 02- ;g-’ / 752 Fax:g.

E-mail Address:{if e-meil address Is provided, natification of récéipt and shipment will be

sent); M,%,é\%ﬂ/e,@ OWmd¢TT~W€MQ%¢‘W

E-mail Address:

K 1 would like to receive future e-maif updaties frqm Remjngton_.

Please describe your problem and date of oceurrence:

Saos AdvurAernced /TT7E

SHfE 7? %ﬂ/%‘}%?}'\/ %;/W

( Soputee Targsen wisn X-mper Feo
R Jusrptre TRgrea_,

Hy Pres Tre Erpecer Lo, 8 7

P ¥
£

Pt i

50
-~ characters left

Ammunition Information:

i E
Menufacturer: } Type: i .

Other (i.e. bullet weight/type, shot size, powder):g S

Handload Information:

Powder Used: g Powder Weight:3

Case/Hull Used:g Primer Used:i

Bullet Typea/Shot Size:} Reloader Used:

PS 23379



. % =72

Firearms Care (Cleaning and Lubrication):

Brand of clezning solution used: ‘]

How often do you clean the bore? (Months or Number of rounds)g /47‘%7”,{ e /Ef 7 W'7
/7

How often do you clean the action? (Months or Number of rou'nds)! "

How often do you clean thc trigger asscmbly? (\Aonths or Number of rouqu)

Brand of lubricant ’used:i

How often do you lubricate the bore? (Months or Number of rounds) |

. R
How often do you lubricate the action? (Monins or Number of rounds) é

Haow often do you lubricate ths trigger assembiy? (Months or Number of mundsﬁ L

Have you reviswed the cleaning and mainienance recommendations on our web site or in our owners manugl?

/)F

When w was the last t.me that your firearm was senviced by & Remlnato‘\ autharized

rv;pav'm:'Lfgms.m1¢17)3 /1/ e7 A ow //

What were the services perfcrmed?)i //a 7= /é Ao, /

Remington Arms Co,, Inc.
Alin: Arms Service Dmsxon
14 Hoefler Avenue

Illion, NY 13357

VWARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MQDEL AND
SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial nurmber of your firearm before sending it.

11 Pack your firgarm for safety and to prevent further damzge in shipping and handling. Preferably,
ship in & firearm box. (Note: Origingl boxes may net be returned.)

:: Remave &ll accessories from vour firearm to prevént loss or damage.

:: Pravide a return address on both the outside and inside the box. Shipments withaut a praper
return address will be refused.
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L - 10 LBS 1oFt1 | 10F1 RETURN SERVICE

] SROTTEDALE - Az Bhzss ! CUSTOMER RECEIPT
! RS | SHIP TO:
) ! ' REMINGTON ARMS
SHIP T10: L | PRODUCT SERVICES . _ .. - e oo womuoiococo

“T14'HOEFLER AVE.
» ILION NY 13357

'REMINGTON ARMS
PRODUCT SERVICES
14 HOEFLER AVE.

f ILION NY 13357 CUSTOMER SERVICE

! ﬂ 800-742-5877
i S P PR

: PﬂCKRGE CONTENTS FIREQRHS

'REF 1:MARK FIOME/CD/CM
_ REF 2688 RIFLE

UPS GROUND

TRACKING #: 1Z 4XX 596 :-90 >6633 5223

i
1 .
{ ! IMPORTANT NOTICE TO ANYONE HANDING OVER GOODS TO UPS
, ' This document is a receigt orly and you are namad on the attached
i ¢ labal/decunent sn:luslva?v f?r Ldnntr‘lc‘\!len purpaaan The :antra:( aF
{ i carrlape Lu batwden UPS an -eustamer. The s ne contract betw
7 ana GRES handing ovar”tha Soods 10 0PS. you nsras +hat (B cofiacts rha
i gosds on ha alf of Lts customar and accepts no Hah lity whatccever tm ya
i or Anrnns gther than lts custoser far any loss, delay, or damegs to annds
© - rasulting from nepligence or any other coause.

BILLING: 3RD PARTY TLLING 3RO PARTY mmI———

{REER : :
% nnnunumunu R

[ - THIS RECEIPT IS TO BE RETAINED BY THE CUSTOMER
DESC: FIRERRMS S : ~ t RETURNING THE MERCHANDISE
RETURN SERVICE - '
REF 1:MARK FJonE/co/cn. ' '“p“""_“gu T T T IRE: 1Z 4XX 596 | 5223
REF 1: m Ton o UPS GROUND TRE: 1Z 4XX 596 90 6633 5223
NS 12.@.17 LP2442 29.2R 10/2010 :
@ gz mmw . o ; 155“, i1 B semtorbon et ing i -i‘ @ :W%‘&%ﬁ&“ﬂmﬁ s i =

i e e e —— e e

o -1
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Case # SAYY  |paectcal “/3040 l
~“Report Incident <
EE o Park Fjome
address address "

' ’(993 E, ﬂ{(\& L/L/’{,
contact #'s contact #'s gﬂ%f/‘(/ﬂ- : /4/2 ((Qf(/
602 =385~/ 255

Lit

email |email

Injury

Medical
Treatment

Alleged
cause

Orig
Firearm Ser # - |Cal . DOM owner? When/Where purchased

09

A . | Bullet
--"fAmmunition Factory/Reload Manuf Caliber typelwgt  |Lot# Additional info

0/j ,5'75//@ 7177’350" A7 4474 .,9/((?36 aﬁéﬁ

7 — . (A / d=cFur— @,JL' A~ fice|
R Rty o o .
SKTON pi1 ond
;waﬂ &

Customer's / / éf’f?f

Request

| My actions/ (QX b sy es” .2)( /476(

offers
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Remington.

www.remington.com

ARS LABEL REQUEST FORM

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

DATE:

IREQUESTED BY:

11/30/2010 christy
s . /1|WEIGHT PER PACKAGE: 10
COORDINATOR XXX
TO MAIL o | WILL MAIL
DESCRIPTION: ) '
2 x Madel-600 ritlles
// \\
“*print 2 labesl**
3/ /
\N;j7””
LABEL INFORMATION
MAIL LABEL TO:  Mark Fjome

5223 E. Aire Libre
Scottsdale, AZ 85254

RETURN ITEM TO: Rem Product Service

1 oF 1 4XX596 DEC 1, 2010 ALL CURR USD 1 0F 1
4XX596 DEC 1, 2010 ALL CURR USD SVC GNDCOM . ACT WT 10.0 LBS
SVC GNDCon ACT UT 10.0 LBS TRACKING# 124XX5363066685613
TRACKINGH 1Z4XX5962066335223 REF 1:MARK FJOME/CD/CM
REF 1:MARK FJOME/CD/CM REF 2:60@ RIFLE
REF 2:600 RIFLE

HANDLING CHARGE @.00
HANDLING CHARGE @.20 usp SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
SINGLE-PIECE PUB RATE CHRGS: SVC T/P oV 0.00 con .00 RS 0.50
DV ©.00 copD  0.@0 RS 0.50 DC ©.00 DGO @.00 SD ©¢.20
DC ©.00 DGD @.@0 SD ©.00 AH 0.00 PR  ©.00 SP @.00
AH ©0.00 PR 0.00 SP 0.00 TOT PUB CHG 11.74 PUB +HANDL ING 11.74
TOT PUB CHG 11.74 PUB+HANDL ING 11.74
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