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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6727 

RE# Date Opened 

244427 l 0/24/2011 

Date Opened(PS) 

10/25/20ll 

Date Oosed 

l 0/25/2011 

Customer Information 

Type Business First Name Last Name Street 

Incident Terrence Flaugher 432 Wengler Ave 

Incident-Information -

Page l or l. 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Sharon PA 16146 

Claims Codes Repair Est. Medical Treatment 
Medical 
Status 

Pl 
PD 

S Fired when he moved 
the safety . 

c 

Cause:4038 Could Not Duplicate Concern 

Concem:l007 Fired on Safe Release 
Unknown 

10/26/11 Per note with rifle, last day of deer season Dec 2009 he was coming out of the woods and went to unload his rifle, he 
dropped the floorplate and put 3 shells in his pocket. He went to extract the last shell and when he touched the safety the gun 
went off by itself. He has hunted with this gun for 30 years and never experienced anything like this. He has seen all the hype 
on tv after the fact.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700/3006 SPRG n/a A6880929 AA 317/1980 

Date Purchased Where Purchased Accessories Original Owner 

JC PENNY CO STATESVILLE NC TWO PIECE BASE u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TPA, 
clean and test fire at 

BLSM program price 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

42.40 10/26/2011 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 0/26/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky, parts work sluggish. Replace TP A, clean and 
test fire at BLSM program price of $20 - shipping.cm 
·-------------

Examination[Remington/CF/BA] 

Part II Sub-Part Code Comment 

\B.TRAVIS 

IExamDate 110/25/2011 
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!Product Type I jRF I 
Examination !Action Type I A I 
l~==============:~'A=s=s1=·gn=e=d=T=o====~'~~--~--~~'T_.N_A_G_L_E ________ ~, 
/cause 11403 8 /jg~~~~~ot Duplicate 

!Description I 122" 3006 SPRG I 
lnate Code I lr=AA===========:I 
!Bore Plugged 11,_F-al-se----------., 

[Bulged llFalse I Barrel 
!Fired .. - . . rn --- llFalse ······. .. . . - . I 
!Fired while Obstructed I 
!Muzzle/Crown II .I 
Condition Slightly Worn; Functioning! 

i:==========;,~F=i=rin=g=P=i=n===~llslightly Worn; Functioning! 

Bolt 

jshroud )lsiightly Worn; Functioning! 
ll=~=a=ce======:llslightly Worn; Functioning! 
II==============: 
!Handle ijslightly Worn; Functioning! 

!stop llsiightly Worn; Functioningl 

I l
lcondition llsiightly Worn; Functioning! 

ExtractorjCut Condition llsiightly Worn; Functioning! 

. jExt/Eject Test i!Faise I 

I l
jBiock Condition 11---Select--- I 

Locking !Lug Condition llslightly Worn; Functi~ 
. !Notch Condition 11---Select--- I 
t:==========;~==========~ 

I l
lExterior Condition llslightly Worn; Functioning! 

Overall !stock Condition . llsiightly Worn; Functioningl 

. !Fore End Condition 11---Select--- I 
1:=============;~=======~ 

I l ~jC=o=nd=it=io=n======~llSiightly Worn; Functioning) 
Receiver ·-
. jBulged l!False I 

I l
~'D=es=c=rip=t=io=n===~' jM!?OO BOLT LOCK SAFETY 

Safety ::::)F=un=c=ti=on====~j)Like new; Functioning I 
. jsub-Assembly llNon-ISS I 

SearlNotch llsiightly Worn; Functioningl 

I l
lLift 11---select--- 11.007 

. ·I ![Test Fired ll.-Fa-1-se--------------.1 
I~========:! Tests 
!Feeding Test .. jFalse I 

Trigger 

!Non-Remington 
Components 

I Ill 
. . . IDIRTY,STICKY PARTS WORK 

~ondition Shghtly Worn; Funct10mngSLUGGISH 

!Pull Jl---Select--- I 6# I 
!Altered l!False I 
II==========: 
jsub-Assembly ljM/700 Bolt Lock I 
/Description I ,~T-W_O_P_I_E_C_E_B_A_S_E------~, 
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• . TERRENCE FLA~~~ER ~ ·.· 10 LB~ 
c' · m.:r'~·,., .. •,. l"f ·RS: 

L!a~I~P _,:_TO:::.:.:~. ....-.. __ i!..r."' / . public documents 
To Whom It May Concern; 

") i 

Wednesday, · 
October 19,2011 

I Called Remmington Arms earlier this month, and talked to 
-someone in customer servic_e_ab-out this m~ttei o{ ~y-~iffie.-i· . ·-··· 
was told to enclose this information with my riffle. Last day 
deer season December of 2009 , I was coming out of the 

woods, and went to unload my riffle, I dropped the floorplate, 
put 3 shells into my pocket. I went to extract the last shell 
and when I touched the safety ;the gun went off by ,itself. My 
best friend was standing about 6 feet to my left and scared 
both of us , like you wouldn't believe. I hunted with this gun 
for 30 years, or better and never experienced anything like 
~s. I have seen all the hype on television after the fact. I 
hope' that you can figure this out and fix this problem . I 
would like to pass this riffle on to my grandson,, as I am 
almost ready to retire from the sport of hunting . . I just 
wanted to thank you for listening to me. 

1 
my 

1
. 1 
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address is; Smcerly Yours; r-fL d,,,:1-y,_sf-1dl'f 
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