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Case Information 

RE# Date Opened 
242769 1017/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
9/13/2011 

Product Service 

Legal Case #:6560 

Date Closed 
10/10/2011 

Incident Date 

Type Business First Name Last Name Street 

POBox9 

20912 Hwy 174 

City State Zip Age 

Incident Charles Ford Converse LA 71419 
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Pre Lit Lit Obsolete 

Contact 

H 318-567-2691 
E ford5719@bellsouth.net 

Incjdent_Info.m1fl!ipn 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Hole in roof 

S Fired with safety on 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:I028 Fired With Safe ON 
Unknown 

9/l3fl 1 Per call from Ford, about 4-5 years ago, with the safety on, standing on his porch with the gun pointed up it fired when he was 
unloading the blind mag. He had unloaded the one in the chamber while he was still in the field.cm 

Fireann Information 

Mfg. Type Model/Ga. SKU 
Remington CF/BA 700/30-06 SPRG 27478 

Date Purchased Where Purchased Accessories Original Owner 
WAL-MART WAREHOUSE #3R TWO PIECE BASE,BOTTOM HALF RINGS Y 

CONCERN:FBC 

Ammunition Information - Norn: Defmed 

Other Products Information - None Defined 

Settlement 

Serial Bbl. DOM 
£6859787 DP 91611995 

Settlement Release of Claims 

Remington/700/CF/BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, will replace TP A, clean 
and test fire at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
47.40 10117/2011 

9/13/11 Mailing ARS.cm 10/17/11 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Safety arm is broken/cracked. Will 
replace TPA, clean and test fire at no charge.cm 

Examination[Remington/CF/BA] 

Part jj Sub-Part Code Comment 

!Examiner IB.TRAVIS 

jExam Date 110110/2011 

Examination RF 

A 

Assigned To IT.NAGLE 

jcause jj4038 llcould Not Duplicate Concern I 

!Description I 122" 3006 SPRG 
ll=====~==========i ~==========================l 
joate Code I DP 

Barrel 
!Bore Plugged !!False I 
jBulged !!False j 
jFired i!False I 
!Fired while Obstructed I 
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jMuzzle/Crown Condition jjS!ightly Worn; Functioning I 
!Firing Pin llS!ightly Worn; Functioning I 
!shroud llslightly Worn; Functioning I 

Bolt Face Slightly Worn; Functioning 

Handle Slightly Worn; Functioning 

Stop Slightly Worn; Functioning 

I I 
Condition Slightly Worn; Functioning 

Extractor ~C=ut=C=o=n=d1=·ti=on====~FS=li=gh=t=ly=W=o=rn==; F=un=ct=io=run=· =g~ 
. .i;;E;;xt/E~j;;ec;;t ,;T;;es;;,t ===='i,;;~.;;;alse 

l!=~=o=ck=in=g==_= ___ =_=_=_=_ =._=_= __ =ii~~~::. · ~===::=:~=-~~=om=_=; F=un= ___ =ct=io=ni=ng=_~ 

I I 
Exterior Condition Slightly Worn; Functioning jSOME RUST UNDER STOCK 

Overall Stock Condition Slightly Worn; Functioning 

_ Fore End Condition " ---

I l
jCondition !lslightly Worn; Functioning I 

Receiver ~, ========llFI ============~, 
. BulgedFalse _ 

I l
jDescription I jM/700 SAFETY I 

Safety !Function llAbused; Functioning I 
_!Sub-Assembly llNon-ISS I 

I l
lLift 11---Select--- ll.008 I 

SeariNotch llsiightly Worn; Functioning I 

ilTests j1=IT=es=t=Fi=re=d======='pl::.F.;;:als::.;e:__ ___________ _JI 

!

!Feeding Test ljcondition l~~;~tly Worn; Functioning · 1IDIRTY,RUSTY SAFETY ARM CRACKED I 

. jPull 11---Select--- j 4.5# I 
Tngger 

!Altered !!False I 
!sub-Assembly llM/700 Non-Bolt Lock j 

!Non-Remington Components llDescription I ITWO PIECE BASE,BOTTOM HALF RINGS I 
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Charles Ford 
PO Box 9 
20912 Hwy 174 
Converse, LA 71419 

Subject: Case #6560, Model 700 

Mr. Ford, 

September 13, 2011 

.. 
Thank you for yolll." patience. Enclosed is the UPS ground prepaid shipping label to cover 

shipment of the firearm for inspection at our factory. Please include a copy of this letter with the 
firearm. The letter inside is important as sometimes the outside label gets damaged in 
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the 
box with "Product Service". 

I apologize for the inconvenience and I hope that these actions will keep you a loyal 
Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.mitchell@remington.com 

BY:-·----------------- -

iilb 

~~E6859787 

1 
iiifo 1i i fil Ill I 1111 II II 

LO u I J "'<) f- d up/, ~k c...o j{ Uf{.. l/.J. 
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l S:tiEO! Number: j "&- /a 8 S Cf 1 g J 
i 
' ; i P..:re you the original ovtnerf: 

q7 

I • • • ·• •• • • , . .• .. . ·•·. • • . . 
j E-mail Aaa:ass:(ff e-mal\ c.adress is piCVidad, notrnca~>on or racs1p\ arid shipment \VHi b; 

\ssnt) i:po r-d 5 I I °!@ b ~{ ( 56 U-f::i'h·t'-'\ et' 

1 .-...,....,,.,nH'~.n 1-=o·--""io-· F..-.a .. ;....a H.l\..: J ill llU:.~. i.i• 

! ' ' i. 
J O~i-iei (Le-. bu!lst 'N~iaht!tvoe, shot size, 001Nder}·:~ 
f - .I• • 

. -·· .......... ·-. , .. 

r--~~~rr~.-~~~~~~~ I Hcnd\a.ad Information: __ Ll_ 
r. --~=======r--...__----r----;::;:::::::=::::===:;;---~·--: i l I Powde; Used:~ Powder Wefgnt:l 

! ; 
i ' 

i Case/Hu!! L.fsed: l 

• ~ullet Type/Shot Siz:::l 

' 
0·r;m,,·1 LJ~,,,.:. l I 1 "" ..,....,.,_!,& 
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Firearms Care (Cleaning and Lubrication): IJO/ Sl-1t\Ce,. 
; 

Brand of deaning solution used:l OVvt.ef'~ 
i I l . 
I How citen do you clean the bore? (Months or Number or roi_inds) ! 
f 

I.. · · · .,, ·· ~(····· N ., ~ -·-1il· J nCf'ii onsn do you c1eao u,e acuon r 1vtcnG1s or t umoer 01 rounus 

l I How often do you deai1 u'l_e_trigger a.Ssem5iij'i-(~ilonfas or l\lum6e; of iOUr.dS}I--?!ZF.Yf-

i t .o,.., L ! Brend of lubricant used: J ~ty) 0 I 

I . . l 

tHo¥-l often do you lubiicats t1a action? (Months c_r Numbei of iCUnds) i 
l 
f - ' i How cftsn do you lubricate ths trigger asssmbfy?·(~11on~1s er NumbEr cf rounds) 1 

! Ha.vs vou ravicwsd the ct?-.ning ·and rnc.intsnance rsoon1mendatidns on our 1rtsb sits or in cur·at,vners mcrm~? 
i~-s r No - .. . 
! ,>;: I l "'lh~; ~-vas. the !s.~.ti~J that ;·cur firearm wf..s serviced by a Remington authoriz;-d 

l rEpa1rmarvguns1m<.1 !'), Ne v 0( 
\ f 
J \f~h~t were the sSrvtces performed?)~ 

Remington Axms Co.1 Inc. 
Attn: ,!!;rms Service Division 
14 Hoeflsr Av<;nue 
ilion, NY i3357 

i (J;~VARNJNG: DO NOT SENO L!VE OR SPENTSH!=Jt SIN YOUR FiR~t:Jltv1 OR iNTHE S.AJ',1EBOX \lflIBTHE 
~ FlRSU.iq~:i. THIS lS A V!OLATICN OF FEDERJ:l LA\V. 1FYOU FEEL YOU MUST SEND SP8\fT SHELLS PLE.~E SENO I THEt·.fl rN ASEPfl.FtATE PACKAGE ANO INCLUDE NPl·oiE. ADDRESS ('f/ITH ZfP CODE)! TELEPHONE AND MOJELP..ND 
!SERL0-1- NU?\4BER OF YOUR FiREA.RM. 
I . 

I:: Rsccrd the seriz.i number c:t your firearm bafore ~endng it. 
l : : Pa.ck your firearm Tar safs\\j and to pr;vent further dam~gs ln shipping and h~iicHing. Picferabiy. 
j ship in e. fkearm bo~ {Note: Origin2I boxes may not be raturnsd.) . 
1 : : ~~'Tl?:'e ell Gcc9ss.~ries t:orr: ~lO.c( _flre2.~.1? pre\17nt .i~s:. or dam~g7. . ~ .. 

!
1 :: rrc'Jtae e return aaaress on ootn tne Ol!!$CS a.1d-insioe \ne box. Sh!omems \v1mout a orooer > • • 0 I • 

;: r~tum cddress wm be refused. ·~ - . 
} 
l 
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~mington. 
www.rem1ngton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FOR_M_ 
/~ '· .. 

-------------------------------------------- ----------;;·-· ---·--.---·----- ------ ----------- -
' 

DATE: 9/13/2011 REQUESTED BY: 
QUANTITY: 1 WEIGHT PER PACKAGE;: __ 

•. ~· !31:1tG- ; 

MEDIA 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 
700 

E6859787 

LABEL INFORMATION 

MAIL LABEL TO: Charles Ford 
PO Box9 
Converse, LA 71419 
318-567-2691 

RETURN ITEM TO: Rem Prod Serv 
Case #6560 

4XX596 SEP 13, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ 1Z4XX5969065746700 
REF l:CHRRLES FORD/SUP/CHRISTY 
REF 2:E6859787 

1 OF 1 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 00 PR 0.00 SP 0.00 
TOT PUB CHG 10.27 PUB+HANDLING 10.27 

christy ) 

-------
_,...... 

10 

xxx 
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