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Remington Arms Co., Inc. 

Case Information 

RE# 
243645 

Date Opened 
10/14/2011 

Customer Information 

Date Opened(PS) 

10/17/2011 

Business First Name Last Name 

Product Service 

Legal Case #:6691 

Date Closed 
10/17/2011 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact Type 

Incident Terry Foster 10246 County Rd 1289 Tyler TX 75709 E terafo@suddenlink.net 

Incident Information 

PI 

PD 

Claims 

S Fired on safe 
release 

c 

Codes 

Cause:4006 Altered Adjustments or 
Components 

Concern: I 007 Fired on Safe Release 

Repair 
Est. 

10/26/11 Per note on SR, claims fireann discharged when flipping from safety to fire.cm 

Medical 
Treatment 

Unknown 

Medical 
Status 

-----------------------------------·----------------· 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 
700/3006 SPRG n/a 6683129 EX ll/7!1973 

Where Purchased Accessories 
MORRIS DICKSON SHREVEPORT LA TWO PIECE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 
u 

Settlement Release of Claims Release Date Reimbursement Settlement 
Cash 

Replace TPA, clean and 
test fire under BLSM 

program price 

Repair/Replacement Repair/Replacement 
Cost Date 
45 .40 10/26/2011 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/26/11 Per Ilion, trigger assm dirty, rusty and set screws altered. Replace TPA, clean and test fire under BLSM program 
price of $20 + shipping.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part I Code II Comment 

!Examiner IB.TRAVIS 
jExamDate jl0/17/2011 

Examination jProduct Type IRF 
jAction Type IA 

I I 

I 
I 
I 

PS 23407 



PrintDisplay 

lcause 

Barrel 

Bolt 

!!Assigned To 

114006 
!Description 

!Date Code 

!Bore Plugged 

!Bulged 

!Fired 

Fired while 

I Altered Adjustments or 
Components 

!!False 

!!False 

llFalse 

IT.NAGLE 

!IMPROPER MAINTENENCE 

!22" 3006 SPRG 

EX 

i::O=b=s=tru=c=t=ed=_ =-==~..=--·:..:· -=---.::..-.:::--=·--=--.:::---:__-:..:-::....::-:;___~ ____ _ _ _ _ ____ _ 

Muzzle/Crown 
Condition 

Firing Pin 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

Shroud Slightly Worn; 
Functioning 

'

Face I Slight.ly ~om; 
_ _ Funct1onmg 

'

Handle I Slight.ly ~om; 
_ _ funct10mng 

.!:'age Lo! j 

!stop !!worn; Functioning 
I!=======~:=~=========: 

'

Condition I Slight.ly ~om; 
_ _ Funct10nmg 
1::======~ 

'

Cut Condition I Slight.ly ~om; 
_ _ Funct1onmg 
I!=======: 

Extractor 

!Ext/Eject Test llFalse 
!::=========~!========~ 

!Block Condition 11---Select---

Locking 

Overall 

Sear 

'

Lug Condition I Slight_ly ~om; 
_ _ Funct1onmg 
I!=======: 
!Notch Condition 11---Select---

Exterior Condition Slightly Worn; Not 
Functioning 

!stock Condition !!worn; Functioning 

!Fore End Condition 11---Select---

llscRA TCHES,MARS 

!Bulged !!False I 
I/Description I IMnoo BOL TLOCK SAFEIT 
!Function !!Like new; Functioning I 
!sub-Assembly !!Non-ISS I 
!Lift !!---select--- ! .007 

'

Notch I Slight.ly ~om; IDIRTY I 
_ _ Funct10nmg _ _ 

l!========:l~ests l::=IT=es=t=F=ir=ed=======!l.__IF_al_se ______________ ____JI 
!Feeding Test I_ !False I 

IC d.t. I Slightly Worn; Not 
on 110n F t" . unc.1onmg 

Trigger !Pull 11---Select---

!Altered !!True 

!Sub-Assembly llM/700 Bolt Lock 

RUSTY,DIRTY TRIG NOT RETURNING 
PROPERLY WILL FOLLOW DOWN 

13.5# 
!!SET SCREWS ALTERED 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=669 l&Type=Case 10/26/2011 

PS 23408 



PrintDisplay 

on-Remington 
Components lnescription ITWO PJECE BASE 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=669l&Type=Case 
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10/26/2011 

PS 23409 
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Service Request Remington Service 
PO Box :oo 

Madist>n, XC 27025-0700 

Pam :md Repair;: P:[00-243-9700.F :336-54S-iS01 ITT\1\·.Rftllineton.com 

11111111111111111111111111111111111111111111111111 

This document is a summary of your request for service. Please review the document for accuracy and to insure the seNices you are requesting are noled. This 
information v.111 serve as a guideline for our Service Department to address your specific concerns and provide you wilh accurate and complete service. 
PLEASE RETAIN THIS CX>PY FOR YOUR RECDRDS. t., & 9Y 
SaTicr Rtq11est ~umber Serial ~umber f Dtstripllon 
SR000005.ui 65S3l~!} 

Cu.!itamet~ 
. TERRY FOSTER. 

102-M COt.-:\TY RD nsg 
TIUR, TX 75109 l:S 

-
Destination: 
-~ Senice> 
l+H~er.·~se 

Dare ctReqoest: 1() 10:1011 
Da.ie Prhttrd: lO 10 ~011 

Ilion, XY rm~ t::S 

Em2il: 
1-Y cir ~t for t!n;.,,, on the it"'11(•) ..ill be '5-ah'1.t~ by ell< r!!p2imwi to deteaniM if ic il "'"·"'"~ ~ ""'v:z=nty poli<>y. I! it i• yoi:r iirumi -.:i.'1 be -
-r~~ed 3!ld relll!2cl. If not, ~= t<ill be contxt~ mill :ui est.imat! ba..fore ..-ork ii per!mmet. 

R.easan For Retun. 
~1345 - RU-\ SER\1CE Rf.Qt-"EST 

Senia Request Seetio.n. 
Claims fueam dti~ed ...-hen .flipping from ;afety to !ire. 

Parts And Sen-ice Dettils 
lfaterlal T~11e Description Priee Disc Amount 

~l 683129 /, /J, J /1?- fi I JU< ~ fy ~ 5.R...f. sc JU w ~ 
fj-/ kvv..J' fat t~~ TP II I ~ iL f~µ -+ .... 

/Y:::.1(2, /tU- o.. tJbf"-- ~LP ~flK UJ.,Jo 
Model: 700 

Ill HI II II I 1111 11 llU II 
RE00243645 

f }htp 

Q~4 

u rb@~Jr\;rb'® I OCl l 9 2011 !ID 

E3'Y:-----------···------

Sub I otal: . oo 
Eu Sales Tax: .oo 

Gn.ndiotal: S.00 

~21! 

G lj.tah: 
~l~ 
too( 

PS 23410 
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PS 23413 



PS 23414 



PS 23415 


