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Remington Arms Co., Inc.
Product Service
Legal Case #:6691
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
243645 10/14/2011 10/17/2011 10/17/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Terry Foster 10246 County Rd 1289 Tyler TX 75709 E terafo@suddenlink.net
Incident TNFOIMAtion -~ = o e C
. Repair Medical Medical
Claims Codes Els)t. Treatment Status
PI
PD Altered Adjustments or
Fired on safe Cause:4006 Componengs Unknown
release Concern:1007 Fired on Safe Release
C

10/26/11 Per note on SR, claims firearm discharged when flipping from safety to fire.cm

Firearm Information

Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA -~ 700/3006 SPRG n/a 6683129 EX 11/7/1973
Date Purchased Where Purchased Accessories Original Owner
MORRIS DICKSON SHREVEPORTLA TWO PIECE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Replace TPA, clean and
test fire under BLSM
program price
Repair/Replacement Repair/Replacement
Cost Date
45.40 10/26/2011

10/26/11 Per Ilion, trigger assm dirty, rusty and set screws altered. Replace TPA, clean and test fire under BLSM program
price of $20 + shipping.cm

Examination[Remington/CF/BA]

I Part ” Sub-Part n Code H Comment J
[Examiner | IB.TRAVIS |
Exam Date 10/17/2011
Examination Product Type RF
Action Type J (A |
| I l
httn lloneNan1 3 MNMN /mcaann/PrintNicnlav acnvITN=AA0T1 & Turne=aca 1NM6NN11
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Assigned To | T.NAGLE
Altered Adjustments or
Cause 4006 Components [MPROPER MAINTENENCE
Description 22" 3006 SPRG
Date Code IEX ]
Bore Plugged [False |
[Bulged [False
Barrel [Fired [False
Fired while
- Obstructed e S -
Muzzle/Crown Slightly Wormn;
Condition Functioning
.. . Slightly Womn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Bolt Face Slightly Worn;
Functioning
N Slightly Worn;
Handle Functioning
Stop Worn; Functioning
.. Slightly Worn;
Condition Functioning
Extractor Cut Condition Sﬁfé‘;‘g}xgm
Ext/Eject Test “False |
Block Condition _[|-—-Select--- |
Locking Lug Condition gﬁrg)::lttllgn?zgm
S
[Notch Condition  ||-—-Select-—-
Exterior Condition lsfgﬁgttilgn?ngm; Not
Overall Stock Condition _|[Worn; Functioning [SCRATCHES,MARS
Fore End Condition J|---Select-—- I
. Condition Shght} y W"m;
Receiver Functioning
Bulged | False 1
Description | IM/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning I
[Sub-Assembly Non-ISS |
[Lift --Select--- [l.007 |
Slightly Worn;
Sear Notch Functioning DIRTY
Tests [Test Fired [Faise |
es
Feeding Test [False |
Condition Slightly Worn; Not RUSTY,DIRTY TRIG NOT RETURNING
Functioning PROPERLY WILL FOLLOW DOWN
Trigger Pull ---Select--- 3.5#
Altered True SET SCREWS ALTERED
[Sub-Assembly IM/700 Bolt Lock |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6691& Type=Case

10/26/2011
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Non-Remington lpy o ition TWO PIECE BASE

Components

http://eps03apl3:200/psaapp/PrintDisplay .aspx71D=6691& Type=Case 10/26/2011

PS 23409



Remington Service
© POBex 70
Mzdison, NC 270250700

RN
Parts and Repairs: P:800-245-6700F:356-543-7801 Wi Remington.com

This decument is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This
information wil serve as & guideline for our Service Department to address your specific concems and provide you with accurate and complete sepvice.

Service Request

PLEASE RETAIN THiS COPY FOR YOUR RECORDS.

<

TYLER, TX 75709 US

Emafl: wrafo @ suddenlnk net

b 09//

Service Request Number  Serial Number / Deseription Date of Request: 15102011
SRO0000346 64683125 Date  Printed: 10102011
Aedd 700
Customer: Destination:
.~ TERRY FOSTER Arms Services
10246 COUNTY RD 128% 14 Hoefler Ave

L-Your raquest for sarvice on tha item(s) will b= evafuated by our rapateman ta datarmine £ it is eovarad eader our wasranty poliey. I7it is your Srzamm vl be
repaired and ratomed. 1 a0t, vou will be contacted with an astimats bafora work is parformad,

Hen. XY 13337 US

Emsail;

Reasan For Return
M346 - RAIA  SERVICE REQUEST

Service Request Seetion
Claims firearm dtschargad when fiippme from safety to &ra

Parts And Service Detaik

faterial Tvpe Deseription xg‘%  Wamanegy Price Dise Amount
is R
1 683 1 29 Tﬂ J/mﬁ( sk ¢S4t setewh
MOdEl W lice TOA, & b <
co

L IIII ﬂﬂf llﬂl I

Il 2
HECELY
¥
Il ocT 19 20M
THIS B8 XNOT AN INVOICE. This is 2 pra-estimats tc rapair, racondition. or seplaca the B Y: ---------------
Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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