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Remington Arms Co., Inc.
Product Service

Legal Case #:6673
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
243035 10/11/2011 10/12/2011 10/12/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age- Contact
. ' . . . H 719-632-4036
. 33N. Circle D § :
Incident Gregory J Fries 18*“, ircle Dr Colorado Springs CO 80909 E georgine7@msn.com
Incident Information
. Repair Medical Medical
Claims ' Codes Est.” Treatment  Status
PI _
FD Cause:4038 Could Not Duplicate Concern
has diss:harged when Concern:1025 Unexplained Pischarge - No Mention Unknown
unloading "~ of Safety Position
C

10/19/11 Per letter with rifle, the gun has discharged on its own 3 times while he was attempting to unload a round from the
chamber.cm .

Firearm Information .
Mfg. Type Model/Ga. SKU . Serial Bbl. DOM

Remington CF/BA 700/3006 SPRG n/a A6827797 RV 11/1/1979
Date Purchased Where Purchased Accessories Original Owner
N
CONCERN:FBC

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
, Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlefnent Date Datc
APV APV

Per Ilion, replace TPA,
clean and test fire under

BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
. 33.86 10/19/2011

10/19/11 Per Ilion, could not duplicate concern. Trigger assm dirty and set screws altered. Trigger not returning properly.
Replace TPA, clean and test fire under BLSM program price of $20 + S&H.cm

Examination[Remington/CF/BA]

Part Sub-Part | Code [ Comment
Examiner [B.TRAVIS
Examination | -2 Date 7 [10/12/2011
Product Type [RF
! 1

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6673& Type=Case 10/19/2011
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Action Type A
Assigned To | ’ T.NAGLE
Cause 4038 [Could Not Duplicate Concern |
Description [22" 3006 SPRG |
Date Code RV ]
lBore Plugged False
Barrel IBulged [IFalse
Fired False |
Fired while Obstructed
Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
‘ Ext/Eject Test False
lBIock Condition ---Select---
Locking iLug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Recetver
Bulged i|[False _
Description |M/700 BOLT LOCK SAFETY l
Safety Function |[Like new; Functioning I ’
Sub-Assembly . Non-ISS
Lift ---Select--- 1010 |
Sear Notch Slightly Worn; Functioning
Test Fired [False : ]
= Tests
Feeding Test v False
Condition Slightly Worn; Functioning  ||DIRTY, TRIG NOT RETURNING PROPERLY
o= Pull Selest-——mmm 3t
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6673& Type=Case

10/19/2011
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'. gactory Repafr I;\étfétions
(NQTE: Please print and complete this form, and then include it with your firearm.)
Madel Number: 70 OL,LIZ Serial Number: ﬂé fo‘z 7/6’7
'Al;ve‘-ydd théiorlginal owner; S - '
Name: /k’g/ﬁ'l{)y J @/ES Date of Purchase: aPR ] L [90/0
Address (no PO Boxes)
(833 N LIRELE DRIVE |
cit: 20 /b RAND  SKA. //UéS‘ state: /- U Izip: i 4] ?0 7
Phone (Daytime): 7/9 ~632 -4 03l |fax: /7 £ 3R -8/ 7 A
E%Il Address: 6£0ﬁ6//\/£ 7 @ /}?5/‘/ (_'“0/)/} ‘
mﬁfﬁl wauld like to receive future e-mail updates from Remlngton ]
Please describe your problem:
THE BUN _H#AS 0/50#47%50 o //CS’ (ﬂ/(/ﬂ/ 3T
WHILE T RS AT74MITNG 770 HMNETBS A
Roun) FRoM THE CHAMBER
‘}»
Ammunition Information: )

Manufacturer: ({/JACHESTE R : |Type 30~ dé IQDWE/Q POU\/}/

Other (i.e. bullet weight/type, shot size, powder): /0?(? ég

Handload Information:

Powder Used: : © " _|PowderWeight:

Case/Hull Used: ‘ - |Primer Used:
Bullet Type/Shot Size: " © . " " |Reloader Used:

Firearms Care (Cleaning and 'Ldbrication):

Brand of cleaning solution used:’ OZ/II fE,?S

23
- /
How often do you clean the bore? (Manths or Number of rounds) WL QM nel

j . . . 4 B
How often do you clean the action? (Months or Number of rounds).%) M Udé

7
How often do you clean the trigger assembly? (Months or Number of éunds) ﬁﬂ/(‘l( ﬂ/ MM/[/

Brand of lubricant used: }/{f/ﬂ)ﬂig’ o ) . o Er ey peeeey g
S : o ngl‘“]‘l—%&\fl;—;”

d 0CT 1 3 201 M)

...................
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How often do you Iubncate the bore'? (Months or Number of rounds) % %j\//\// /’W/

When was the Iast tlm “”that your frearm was serviced by a Remlngton authorized repalrman/gunsmlth') /],W/

What were the servuces performed'?

LA REABE L e e Semhe S avs, s S s eep 0 . [N e et

| ship your INSURED firearm by either UPS or Parcel Post to:

'REMINGTON ARMS CO., INC

ATTN Arms Service Dlylson
14 Hoefler ‘Ave

N YOUR FIREARM OR IN THE SAME BOX WITHTHE
e L YGU FE LYud MUST SEI\.D SPENT ’:HELLS PL ASE :
-JAME; ADDRESS (WITH ZIP-CODE), TELEPHONE AND-.

1A6827797 e I
Model 700 ' -

[ RNAm L | = o

‘ost."Remxngton. is.not respon5|ble .for
s purchase insurance from your carrier.

Charge repairs will be processed using th'e fOTIBWI g gun elines:.

:: Repairs $75.00 and under will be cumpleted and’ returned to you C.0. o (To avoid C.0.D. Charges, please :
include. your credit-card number and.expiration. date with.your gun).. . . . .

: -FOF Repairs over $75.00; ol will rec8iVE & Writteri &stimate detallmg the fature of the'repair; apphcable taxes
and shipping. You will have 30 days to approve the repair estimate. Repalrs can be paid by check money order,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repalrs over
'$75.00 by setting a pre-atithorized amount that can be bllled to your credit card.

c,ou./c( No‘ﬁ J /(mki—&w/t/uuz.u
7.4. d (ﬁ({ ysetscaewt (.).[J_enﬁd/
/n g Nt due ity propsely,
Wmu YR, clugw & TN i
U den BL\’ o & 20,00 1 Fhup

SIVE N
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