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Remington Arms Co., Inc.
Product Service

Legal Case #:5468
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
238463 8/19/2011 12/20/2010 8/22/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Kathy Futz ~ 964StateRt1 Greemup KY 41144 - ath?bgl‘f’@“‘fjr‘lgg;gamm .
Incident Information
Claims Codes ™ ~ Repair Est. " Medical Treatment Medical Status
PI
PD ’ Cause:4006 Altered Adjustments or Components Unknown
S Fires on safety release Concern: 1007 Fired on Safe Release
C

12/20/10 Per email sent to Remington.com, incid 101217-000049, "I am having trouble with my rifle. On multiple occasions when the safety
is turned off the gun fiires unexpectedly. The rifle is a Remington Model 700 22-250 caliber."cm

Firearm Information

Mfg. Type ModeVGa. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM n/a A6259263 Bl 1/12/1976
Date Purchased Where Purchased Accessories Original Owner
BLUEFIELD SPLY BLUEFIELD VA TWO PIECE BASE u

CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Cash

Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date APV

Per Ilion, replace TPA, clean, test

fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
45.40 8/26/2011

12/20/10 Mailing ARS.cm 8/26/11 Per Hion, trigger assm dirty and set screws altered. Replace TPA, clean, test fire under BISM program
price of $20 + shipping.cm

Examination]Remington/CF/BA}

—

Part i Sub-Part Code | Comment
~ lExaminer B.TRAVIS
Exam Date 8/22/2011
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Case 1006 Comporents.
Description 24" 22-250 REM
Date Code BI
Barrel Bore Plugged TFalse
Bulged False
Fired False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=5468& Type=Case 8/26/2011
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[IFired while Obstructed
ezl Crown Slightly Worn; Functioning
IFiring Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt [Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
[Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
S Ext/Eject Test _.._ _.._._[[False. . S N
Block Condition ---Select---
Locking [Lug Condition Slightly Wormn; Functioning
otch Condition ---Select-—-
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning |MARS, DENTS
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY ]
Safety Function [Like new; Functioning
Sub-Assembly INon-ISS
Lift ---Select-— 010 ]
Sear [Notch Slightly Womn; Functioning
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Not Functioning Bg{WT;\(I,NO TRIG RETURN WILL FOLLOW
Trigger Pull ---Select-— 12.5#
Alered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Igggl}:::;ﬂsg“’“ Description TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?21D=5468 & Type=Case

8/26/2011
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Kathy Crum=— Fu 1 2z . ~d
964 State Route 1 Y
’.4 Greenup, KY 41144-6350 : >

December 20, 2010

Kathy Fultz
964 State Route 1
Greenup, KY 41144

Subject: #5468, Model 700
Dear Ms. Fultz,

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firearm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
box with “Product Service”.

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell

Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684
christy. mitchell@remington.com

. 7.A. Jm/f\, ¢seticaws @ flend
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Kathy Grum ~— T=ia 2
984 State Route 1
ot Groenun, KY 41144-6230

NOTE: Pleass complets and print this jorm, and then includs it with your firearm.

Model Number ; . 7@0 Serial Number:iA 69&_56[&(0 3

Are you the crigins! awner?: ;{ YtS 2 NO

r‘€n+5 )

; < Twould like to receive future e-mail updates from ‘-xe*m gton

AGERe N(U‘lﬁ T _ .

Name:i KQ‘HW\i G(Cc um FU.H’Z Date of Purchase; § . /01 '/427 {X—ﬂlmg QIIL\'IL‘A‘E”
| Adaress (no PO Boses: | G0l 5+a+e Route | R et

City: ; Grfemup : St“te:; . . KY Zip: i 17[//4‘7[

Phans (Dayhme): (00(0' 473'5053 Faxj OG- LR - -9 BYa)

E- nail Address:(if e-msil address is providad, notification ofrec ceipt and shipment wilt be

n')i /-(a{'/q({qa(/ 200?‘ @ }/d heoo.. Lo -
E-mail Address

Plsase describs vour problem end dats of occuirence:

This aun will  randomly Fire :%
when the Safefy is Turned
odr TF has happeneé( 4o me
2 times .

Ammuniion Information:

Manufacturer:‘§ RG oY ﬂ(}\+@ﬂ Type:g. .
-

3 B

Giher (i.2. bullet weight/type, shci size, powder}:g S
Handlozad Information:

p———— e ——

; :
Powder Uszd: Powder Weight:3 .
Case/Hull Used: 1 Primer Ussd: i

— J :

Buliet Typa/Shot Size: 3 Reloader Used:! i

PS 23456



Firearms Care (Cleaning and Lubrication):

Brand cf cleaning solution usad: rH’D/)Dﬁf5 M L/ hu S bﬂrd ”H [W!ns

How often do yau clean the bore? (MonmQ ar Number of rour G:.)f / a [fd /‘ or 50

7%25

Haw oftan do you clean the action? {Monihs or Number of rOUﬂLS)i ’ s

How oiten do you clean the t1agex as<er1bly'? (Pﬁonhs or I\u"nner of round s)i 7/

Brand of lubricant used:! HO o€ FIS
: i

=
How often do you lubricate ths bore? (Moaths or Number of rounds) } Ly
o /7
Haow oftan do you lubricate the ection? (Months er Numbsr of rounds)i
7 :
How oiten do you lubricate ths tigger essembly? (Months or Number of rounds)i i
Have you reviewed the cleaning and mainisnanse recommendations on quf web siie or in our owners mznus?
" YES NO

When wes ihe lzst im

.rs;:Jairmanlgunsmx )3 NC\I(;F
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wiced ny & Aemington euthorized

What were the seivices periormed?) i -_—

Remingion Arms Co,, Inc.
Atin: Arms Service Division
14 Hoefler Avenue

{lion, NY 13357

DWARNING: DO NOT SEND LIVE OF SPENT SHELLS IN YOUR FIRSARM OF IN THE SAME BOX WITH THE
FIREARM, THIS'IS A VIOLATION OF FEDERAL LAV, IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND
SERIAL NUMBER OF YOUR FIREARM.
:: Record the serisi number of your firsarm beiore sending it
i: Pack your firgarm{or saiety and to prevent further damage in shipping end hendiing. Preferably,
shin in & firearm box (Note: Originel boxes may not be returned.)

Remove ell accessories from your firearm to pravent loss or damags.
:: Frovtde 2 return address on both the outsids and inside the box, Shipments without & proper
raturn eddress will be refused. -

PS 23457
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Reference #
101217-000049

Status
Unresolved

Assigned To
Administrators
Christy -

Product
History

SLA
Not specified

Queue
CSR

Date Created
12/17/2010 02:27 PM

Initial Response
None

Last Updated
12/20/2010 10:23 AM

Customer SmartSense
+1 (on -3 to +3 scale)

Staff SmartSense
0 (on -3 to +3 scale)

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p_sid=...

Incident - 101217-000049 - RIFLE MISFIRING
RIFLE MISFIRING

Discussion Thread
Customer (Kathy Fuitz)

Dear Remington

I am having trouble with my rifle. On multiple occasions when the safety is turned off the gun fiires

unexpectedly.

The rifle is a Remington Model 700 22-250 caliber.
Please contact me as to what | sould do to make this gun safe.

Sincerely

Kathy Fultz

964 State Route 1
Greenup, KY 41144
606-473-5053

kgef41 144@yahoo comkgefd 1144@yahoo.com>

Primary Contact

First Name: Kathy
Last Name: Fultz

Organization:

Login: kathybarn@windstream.net

Title:
Contact Type:

Email: kathybarn@windstream.net

Email - Alternate #1:
Email - Alternate #2:

Office Phone:
Mabile Phone:
Fax:

Assistant Phone:
Home Phone:

Street

City
State/Province
Postal Code
Country

Additional Information

Page 1 of 1

12/17/2010 02:27 PM

12/20/2010

PS 23458



o Remington Arms Company, Inc.
870 Remington Drive
R‘.’) m lngton’ * P. O. Box 700

WWW.remingion.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM
DATE. 12/20/2010]REQUESTED BY: christy
1[WEIGHT PER PACKAGE: 10
XX
COORDINATOR
TO MAIL | WILL MAIL
DESCRIPTION:
700

LABEL INFORMATION

MAIL LABEL TQ:  Kathy Fultz
964 State Route 1
Greenup, KY 41144

RETURN ITEM TO: Rem Prod Service

[[PLEASE COMPEETE-ALL PARTS OF IS, FORM AND SENDIOSTHE MEDIA COORBINATO

4XX596 DEC 21, 2010 ALL CURR USD 1 0F
SVC GNDCOM ACT WT 10.0 LBS

TRACKING#H 124XX5069067545414

REF 1:KATHY FULTZ/CD/CM

REF 2:700

HANDLING CHARGE ©.0@

SINGLE-PIECE PUB RATE CHRGS: sVC ;/gngn

DV ©.00 coD  ©.00 RS 0.50

o¢ @.00 DGD 0.03 gg g'éo
PR 0.0 A

ggTQ;SE CHG 8.24 PUB+HANDLING  8.24

PS 23459
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