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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6419 
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RE# Date Opened Date Opened(PS) 

8/3/2011 

Date Closed 

8/3/2011 

Incident Date Pre Lit Lit Obsolete 
236796 7/29/2011 

Customer Information 

Type 

Reporter 

Business 

GanderMtn. 

lncident Information 

Claims 

First Name Last Name 

GanderMtn. 

Codes 

Street 

19302 Interstate 45 

PI 

PD 

s 
C Gun has gone off without 

Cause:4038 Could Not Duplicate Concern 

Concem:lOZS Unexplain~~ Discharge - No Mention of 
Safety Position 

being fired 

Dealer sent gun in for consumer. Consumer stated that gun went off without being fired. df 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

PEDEN IND INC HOUSTON TEXAS 

CONCERN: WENT OFF WITHOUT BEING FIRED 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Model/Ga. 

700/3006 SPRG 

Accessories 

Remington/700/CF /BA 

City State Zip Age Contact 

Spring TX 77373 Wn/a 

Repair Medical Medical 
Est. Treatment Status 

Unknown 

SKU Serial Bbl. DOM 

n/a 6618985 AX 3/1/1973 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement 
Cost 

$30.40 

Repair/Replacement 
Date 

8/8/2011 

8/8/11: Per Ilion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test frre under BLM - quote. Dealer apprvd quote 
& charged to open accowit number. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 

EJ~~' 
j!!.TRAVIS I 

!Exam Date 18/3/2011 I 
!Product Type IRF I 
!Action Type IA I 
IAssi~ed To IT.NAGLE I 

!cause 114038 ![Could Not Du~licate Concern I 
jDescriEtion I ~2" 3006 SPRG I 
joateCode I IAx I 

Barrel 
!Bore Plugged llFalse I 
!Bulged II False I 
!Fired llFa!se I 
jFired while Obstructed I 
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I l!Muzzle/Crown Condition llslightly Worn; Functioning 

D
IFirin.g Pin lls!ightly Worn; Functioning 
!shroud !!slightly Worn; Functioning 

!Face llsliglltly Worn; Functioning 
:====================::========================: 
IHF=an=~=e================ll!FS=li=gh=tl=y=W=o=rn;=·=Fu=n=c=tio=run=·~g========l 
!stop llslightly Worn; Functioning 
~==================(~========================! 

EJlcondition lls!ightly Worn; Functioning 

!cut Condition llslightly Worn; Functioning 
~==================;~========================! 
IExt'Eject Test !!False 
~==================(~======================! 

EJIBiock Condition 11--Select---

ILug Condition US!ightly Worn; Functioning 
:====================~:========================: 
!Notch Condition 11--Select--
:====================~:=======================l 

EJIExterior Condition USlightly Worn; Functioning 

!stock Condition llwom; Functioning llSCRATCHES,MARS,DENTS 

!Fore End Condition 11---Select--- I 

I 
. !'Condition llslightly Worn; Functioning I 

Receiver ;,:fi}===================::==========================:I 
~ulged llFalse . 
!Description I !Mi700 BOLT LOCK SAFETY 

!Function ULike new; Functioning I 

!sub-Assembly llNon-ISS I 

C ILitt 11---Select""'.'- 11.004 

!Notch Us!ightly Worn; Functioning I 

I 
'

!Test Fired llFa!se 
Tests 

!Feeding Test I !False I 

EJ
ICondition Uslightly Worn; Functioning I 

ll'un 11--Select-- 113.5# 

jAJtered llTrue l!SET SCREWS ALTERED 

!Sub-Assembly llMl700 Bolt Lock I 
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SHIPPED TO VENDORJSTORE: 

Remington Repair FFL# 6-16-00727 

14 Hoefler Ave 

I lion, NY 13357 

Attn: 

Service Request 
Service Order# 4499 

RETURN SHIP TO: 

Gander Mountain, FFL# 5-76-201-01-88-01220 

Attn: Gun Parts Dept. 

19302 Interstate 45 

Spring, TX 77373 

Date Shipped: 07/20/2011 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

DESCRIPTION OF ITEM RETURNED: 

Remington 700 

REASON FOR RETURN: 

Type: Rifle 

Cal/Ga.: .30-06cal 

. ' 

SerialNumbe~ 6618985 

Cased?: D 

Customer would like the new trigger in his gun. Recall trigger system, complains gun has gun off without gun 
being fired... · ··· ' ·· · 

r. 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

Dan Golden 

BILLING INFORMATION: 

Please include the service order number on all invoices and correspondence: 

SHIP TO ABOVE ADDRESS 

Forward all invoices to: Gander Mountain 

Attn: Cindy Kilbride 

180 East Fifth Street 

BY:-··-----------------

'a.:~ -'. -
St. Paul, MN 55101 

;~ 
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