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Remington Arms Co., Inc.
Product Service
Legal Case #:5766
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
1/26/2011 11/7/2011
Customer [nformation
Type Business First Name  Last Name Street . City State Zip Age Contact
Reporter  Gary's Gunnery Gary's Gunnery ~ 434 Turkey PathRd ~ Shinglehouse PA 16748 W 814-698-2394
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4079  Other - Unexamined Unknown
S Concern:1007 Fired on Safe Release
C FSR

1/26/11: Dealer called in. He had a customer bring a rifle to him claiming that it will fire on safe release. He cannot duplicate the concern &
feel the customer doesn't know what he's talking about. He stated the customer had seen the CNBC show. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM MAG 25933 S6452676 8/25/2002 8:05:25 AM
Date Purchased Where Purchased Accessories Original Owner
JERRY S SPORT CENTER NORT U

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Repair/Replacement Cost Repair/Replacement Date
1/26/11: Sending ARS, letter, form. df 11/7/11 Not sent for inspection.cm

Examination|Remington/CF/BA]

"7 Part | Sub-Part ] | Code i Comment ||

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=5766& Type=Case 11/7/2011

PS 23521



Remington Arms Company, Inc.

[
870 Remington Drive
&3 m lngton P. O. Box 700
WWW.Temington.com ' Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 1/26/2011|REQUESTEDBY:  Dell
1 WEIGHT PER PKG: 10 1bs

COORDINATOR [ WILL MAIL XXXXXX. iy e

TO MAIL

DESCRIPTION: Ref# 5766

rifle

LABEL INFORMATION

MAIL LABEL TO: Gary’s Gunnery

434 Turkey Path Rd.
Shinglehouse, PA 16748
Ph: 814-698-2394

RETURN ITEM TC Remington Arms
Attn: Product Service

[lion, NY

4XX596 JaN 27, 2011
. ALL
SVC GNDCOM ACT UT 16.0 EggR use 1OF1

TRACKING# 1Z4XX 59690656570

11
REF 1:GARY's GUNNERY /CD/DMF
REF 2:5766/RIFLE

HANDLING CHARGE 0 .p0

SINGLE-PIECE PUB RATE CHRGS
RGS : s
gg g.ga cod  o.00 \ég eT)/gaUSD
e e'og gco .00 SD .00
. R 0.e0 SP o.20
TOT PUB CHG 7.94 PUB+HANDLING 7 .94
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