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Remington Arms Co., Inc.
Product Service

Legal Case #:4980
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
11/4/2010 11/7/2011 10/19/2010
Customer Information
Type Business First Name Last Name Street City State  Zip Age Contact
Incident Joseph G. Genuardi 403 Stratford Ave. Collegeville - PA 19426 Hn/a
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4079  Other - Unexamined Unknown
S Concern: 1007 Fired on Safe Release
C FSR

11/4/10: Received a letter from Consumer Service Dept. Customer wrote to llion about his early Model 700. Stated that he has had FSR while
cleaing it. No damage - No injury. df

Firearm Information

Mig. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/ 20000 42529
Date Purchased Where Purchased Accessories Original Owner
Y

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Repair/Replacement Cost Repair/Replacement Date
11/4/10: Sending ARS, ltr, form. df 11/7/11 Not sent for inspection.cm

Examination[Remington/CF/BA]

(l Part I Sub-Part I Code | Comment WI

http://cps03ap13:200/psaapp/PrintDisplay .aspx?[D=4980& Type=Case 11/7/2011
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403 Stratford Ave.
Collegeville, PA 19426

October 19, 2010
Customer Service

Remington Arms Co.
llion, NY 13357

To Whom it may Concern,

| purchased my Remington 700 in 1962 and am advising that on occasion it fires
when moving the safety forward.

This has occurred as recently as today when cleaning the rifle. Serial number is
42529 and also has hand punched number 7RJ58.

Please advise how | may resolve this safety issue.

Yours truly,

Joseph G. Genuardi
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Remington Arms Company, Inc.

_R(}"ll‘llgton,@ 870 Remington Drive

P. O. Box 700
WWW.remingon.com Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE: 11/4/2010|REQUESTED BY: Dell

QUANTITY: 1|WEIGHT PER PACKAI 10 Ibs

COORDINATOR | WILL MAIL DXOKXXXC-
TO MAIL |

DESCRIPTION: Ref# 4980
Rifle

LABEL INFORMATION

MAIL LABEL TO: Joseph Genuardi
403 Stratford Ave.
Collegeville, PA 19426

RETURN ITEM TC Remington Arms
Attn: Product Service
Ilion, NY

[ PLEASE COMPLETE AL PARTS OF THIS FORNI AND SENDTQ THE MEDIA COORDINATOR
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