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Case Infonnation 

RE# Date Opened 
236435 7/27/2011 

Customer Infonnation 

Type Business First Name 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/28/2011 

Last Name 

Product Service 

Legal Case #:6403 

Date Closed 
7/28/2011 

Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Gun Barn Gun Barn 910 West Meadow Ave. Geneva AL 36340 
w 334-684-2843 
F 334-684-2843 

Incident Information 

Claims 

PI 

PD 

s 
C FBC 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1008 Fired on Bolt Closing 

Repair Est. Medical Treatment MediCal Status 

Unknown 

Dealer sent gun in for consumer. Dealer stated that consumer is having trouble with trigger. Stated that sometimes it will fire on closing. df 

Firearm Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 
SPORTS SOUTH INC 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 
Accessories 

SKU Serial Bbl. 

25791 G6432957 RY 

Original Owner 
u 

Remington/700/CF /BA 

DOM 
11/112004 9:35:33 AM 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Settlement APV APV 

Per Ilion - Quote to 
repair 

Repair/Replacement Cost Repair/Replacement Date 

8/4/11: Per Ilion - Could not duplicate concern. TA dirty & set screws altered. Can offer to replace TA, clean & test fire @ 1/2 normal cost -
Quote. I called dealer & faxed the quote to them as requested. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

!Exam Date I j7f28/2011 

Examination jProduct Type I jRF 

jAction Type I IA 
!Assigned To I IT.NAGLE 

I cause 114038 llcould Not Duplicate Concern I 
!Description I j22"270 WIN 

!Date Code I jRY 

jBore Plugged l!Fa!se I 
Barrel jBulged l!False I 

jFired l!Fa!se I 
!Fired while Obstructed I 
jMuzzle/Crown Condition l!Siightly Worn; Functioning I 

I l!Firing Pin llsiightly Worn; Functioning I 
II I 

I 
I 
I 
I 
I 
I 

I 
I 
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LJIShroud !IS!ightly Worn; Functioning 

IFace lls!ightly Worn; Functioning 
!=====================:~===========================: 
!Handle llslightly Worn; Functioning 
:=====================:~===========================: 
lstop lls!ightly Worn; Functioning 
~==================~~========================: 

EJlcondition llsiightly Worn; Functioning 

lcut Condition IJS!ightly Worn; Functioning 
:====================~~~~==========~======~ 
IExt!Eject Test llFa!se 
~===================~~========================: 

ILug Condition llslightly Worn; Functioning 
~==================~~========================: EJIBiock Condition 11---Select---

!Notch Condition 11---Select-
:====================~~======================~.~~~~~~~~~~--, 

EJ@xterior Condition llslightlyWom; Functionin-g--.. ·· llMETAL RUSTY · 

!stock Condition l!Slightly Worn; Functioning I 
~==================~~=========================: 
!Fore End Condition 11---Select-- I 

ir1===_========;1l~c=on=ili=.t1=.o=n==============~l:~ls=lig=h=tl=y=W=o=rn=;=Fun==ct=io=n=in=g======~I 
Receiver I II I 
,~~~~~~~~=rn=ge=d================~:~F_al_se~~~~~~~~~~~-.~~~~~~~~~~--, 

EJIDescription I IMJ700 SAFETY 

!Function IJLike new; Functioning I 

D
t~~-Assembly ::~:~elect--- 11.014 
!Notch l!Slightly Worn; Functioning I 

I llTest Fired llFalse 
Tests 

JFeeding Test I !False I 

EJ
lcondition llslightly Worn; Functioning llDIRTY 

!Pull 11---Select--- 113# 

Jsub-Assembly llM/700 Non-Bolt Lock I 
!Altered llTrue llsET SCREWS ALTERED 
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Quotation RElvilNGTON ARMS SERVICE 
PO Box 700 

Madison, NC 27025-0700 

Estimating 
Report 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

;it(P)?i¢ts QJl(JfijjA.R§/ji)pi_¢!!,4ij<ft-PciR)iEI'Ti(¢Ebf#TS. _ ··- ---------- ------ . 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IF WE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE. 

Repair Number 

RE00236435 

Customer: 

Serial Number I Description 

G6432957 

Model 700 Center Fire Caliber: 270 WIN 

GUN BARN 
910WESTMEADOWAVE 

GENEVA, AL 36340 US 

Please Circle One: 

Date Received: 

Estimate Date: 

Date Printed: 

Return To: 

GUNBARl~ 

910WESTMEADOW AVE 

GENEVA, AL 36340 US 

07/26/2011 

07/28/2011 

08/04/2011 

VISA MC DISCOVER Card No. ___________________ Exp.Date _________ _ 

Open Account: R __________ PO Number: ________________________ _ 

Approval Signature:---------------------------- Date: _________ _ 
Daytime Phone: (__j ___________ _ 

D If you desire any change, please use the reverse side for your comments and mark this box. 

"" Pro_blems • 

~~~;rt~drnRWARD Tb PRbbDctsERVItE FOR INSPF:ctroN- · ' ~~:gct -~FOR.WARD Td PRODDCT ·sF:rtvi<':t FbRi~~~ECTIOtl '· 

__ ··~ .. : . _, .·:.. .. . . ..... ' .. L:L _. _ . .. ,, _,;,;&_·~--- _ L _ :L :!'~1Ch.nici:i11 (:{).ll11_ll_e,nt.s : . _ .. _ _ ... '" _ .. -----"- ...... __ _ ___ _ 
could not duplicate concern.trigger assm dirty and stick], set screws altered.can offer to replace trigger plate assm,clean and test fire at 1/2 normal 
cost. 

F305570B 
4000114 
4000119 

Part 
Service 
Service 

:ESTIMATE (npte:~·C.O.D./Sbipping and Handling Charges are NOT Included in' this Quote.) 
·- ·Description·' · ·· · · ·· ·-- · · ·· - · ·· · Qty Warranty Qty · · · · Price Disc Amount 

l'leeded From Inv 

X-'tvlARK PRO 700 TRIG ASSB RH BLACK (OS) 1 Billable 1 94. 00 50 4 7. 00 
GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 l 7. 00 D 17. OD 
GR-TEST 1 Billable l 23. DO 5D 11. 5D 

Sub Total: 
Est Sales Tax: 

Grand Total: 

75.50 
1.88 

$77.38 
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TRANSMISSIOt-1 VERIFICATION REPORT 

DATE, TIME 
FAX NO. /HAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

Quotation 

Repnir Number 
RE002364'.H 

Serial Number I Description 
G6432957 

08/04 14: 08 
13345842843 
00:00:32 
01 
OK 
STANDARD 
ECM 

TIME 
NAME 
FAX 
TEL 
SER.# 

08/04/2011 14:09 

3355487823 

EROCOJ148005 

RElvfINGTON ARA1S SERVICE Estimating 
Report 

PO Box700 

Madison, NC 2702:5-0700 

Date Received: 

Estimate Dnte: 
Model iOO Contct Fire Caliber; 270 WIN Date Printed: 

07/26/201 I 

07/28i20J l 
08104/2011 

Customer: 
GUNB.A.R1"\l" 
910 WEST MEADOW AVE 

GENEVA. AL 36340 US 

Please Circle One: 

:Return To: 

GUN BARN 
910 WEST MEADOW AVE 
GENEVA. AL 36340 US 

VISA MC DISCOVER Card No .. _________________ fap.Datc. ________ _ 
Open Accou~t: R __________ PO Number:. ________________________ _ 

Approval Signatllre: ---------------------------- Date:. _________ _ 
Daytime Phone:(_) Time to Call:--------------------

0 If you desire any cMnge, please use the reverse side for yllllr comments and mark this hox.. 

1·1 :::;: ;;::. :.c:;;;·111:11: :;;: ·1:.0><:1:1 x><::~ :"::::~;'"'::,:;1;:"Hi':":;::: .. :-.: :,:·::. ,:•::;: "'""l':":I":· " . :: .. ;,,: ..... ,: ... :.·w•i''· .......... , ... " """""'" • ..,11 ... ,,...,,.rtt .. '"""'"..,."' .,... . . ......... ,, .. ,,,., . .,,""''''"""' ''!'"''''·'''·''"'"· .. ,I,.'" .. l'lll'''"flil'' ')';,· ·1 ···~ ''l'llllj"lllt"ll'•i"'I" .... , ..... ·'111111'1'1"11'1' ·; 
. ·1;11 i·.··:•·' ·: 1:1~ .. t '. :·.: 1::~ 1·:~i'.- ~ iq·'.~··'.~ '!" •·• ···: ::·" .. ~;~:it:, !~" ~·.:"·:1~: :~1l: ~.': •::- :·: 1 !:!i:~ ,: i!::: ~-: ·!···:·:·:.: :·:::. ·: :1·!' '.·: ~:~ _1

1:/: :· ·~ : ·'. ·:~' ~:'.~~-1.1~)~~ .. ~ ... : :~~y . .. ·~-·-~ ~.~~ ~.? ~- · ::~ .. ~-. ::·:.; .·.:: :~~.·~I'.:'::~:: ~: :~c:~~ :L~~~·~:::~~:~~~i::!!!.;~;:lit: ~1 1!!:,:, · .• :.r:~H.t ~:~ ,.1r;l1,,, ::1.-·,1 li 1 1~! n:,;('.':~:~:~~~:: 3 -~ ·!: ·<:~:!1 
~Olild n(lt duplicate CMGem.triggcrassrn dirty and sticl..·y,sct screws altered.can offer to replace trigger plate assm,clean and test tire at J /2 nonnal 
cost. 

1

::6!:'.i:.:r:iiii;:'iii: ::'t~:'liWi<!~:·i:.if;::tii:i!i;:::::::;::1:ESJ;iI11!1A1:ilili:(tr.ote:::c~ao.;1sb1pp1:rt w. artiFFHinm1nn':ct1ar.at<~ ll:t.~;:No.J: JJl'H:!lil~i!'(fiin'i'tll:i'':ct1r<1m1::1·:;;:1:;1~1;1,,:i.;::;1;;; c~·:;;·11·1~:;:·1:•»."+·1 .. :;:i"i: Mate~inl · · ·· · ·, Type · · · rfo:forlpt'foii · ·· ······ ······· · · · · ~ .. · .. ·· · /!> "<1t;' ··· 'Wilr·~~~·*Y · ··· '''dfrs. ;'< fri'~~'"' "·nf~~~"'Xn\~~;r··:·"' 
, Ne~d~d From Inv 
F305570B Part X-MARK PRO 700 TRTG ASSB RB BtACK (OS) 1 Billabl¢ 1 
40()() 114 Servi.ce GR-SHIPPING & HANDLING (GUN REI" Al R) 1 Billable 1 
4000119 Service GR-TEST 1 Billable 1 

94 .oo 50 
17.00 
n.oo 

0 
50 

47.00 
17.00 
11. 50 
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Q • , ' I 

.~~ 

BUY -SELL- TRADE 
PISTOLS -- SHOTGUNS ~RIFLES 

KEN.JONES - Owner 

, .. ---1- -·-

UN@~ ARN • /J . 
~:. 

~10 WEST MEADOW AVENUE• GENEVA, ALABAMA 36340 
(334) 684-2843 

/. 
SPORTING GOODS , 7_2 1' 

AMMO-- SHOOTING SUPPLIES 
1

) 

i'-~i l~D~ 
'3 fir

• o I Y 
FFL NO: 1-63-031-01-70-96102 

(_"'1--S~~,J?·V ~-\'> . ht'--'-1\--N\.···· .+'""-'~J.rJLL \W~~L_hrs_)-t:: v· __ L.5_c_~:='? =:= 

+ : vv- .Q > tr-'1 \)J \ \_\ ~~ "\ --'-- o~ L( ci S j JJ ~ , 

" " 
( \- \'\ {)__ (' ..Q 5? ;; ft,. '"'' '"'1 ( 

z ~'-J cJ1.-? ~.,/ ((/v-_ w,r;; ~cu~ u ~ [re\)/ ·lit, { 
\J'J--uJ -Jt \ \_ G 0 \6_ "V- l Y\ ~ vJ 

7rV b-- bf( 3J-- 9 s-7 

~270 

eep1 c1~ F F-1---
BY:------·-----·-·-----

fGl)432957 
f Model: 700 

C 0 (.,(. J J f--{ 0 f- dtAf // Cl"A--Le_ L{) !& (_})__ (1 J0 • 

T. /.} _ o 1 1 d '/ { ~Lt ~-,{.,//J_ w S 4 H-~-{U2-cL 
Uy+ 10 ~ C/!.u\_ }_,, ·1if tit}e<.. T f ,4.1 c.A.R. 4 iV "-

. . ~ I 
T ...o .n· .(2. t 'fV-- s $ X fl--'! t 7- l/J c r1 VV"t 

Ill 111 II II I Ill, II 1111111 Ill 
RE0023~S435 

c.u ~ }. 
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