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Case Information 

RE# Date Opened 

252069 12/30/2011 

Customer Information 

Type Business First Name 

Incident Kendall 

Remington Arms Co., Inc. 

Date Opened(PS) 

121612011 

Last Name 

Hall 

Product Service 

Legal Case #:6998 

Date Closed 

1/3/2012 

Street 

224 Park View Ave 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Wadena MN 56482 H 218-371-1437 

Incident Information 

Claims Codes- . - Repair.Est. --MedicalTreatment.---Medical-Status- - ... 

PI 

PD 

S Fired on safety release 

c 

Cause:4038 Could Not Duplicate Concern 

Concern:] 007 Fired on Safe Release 

1216111 Per call from Hall, his rifle has fired when the safety was released.cm 
-----------------

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 

\Vhcrc Purchased 

POINT SPOR11NG GOODS CO 

ModelJGa. 

700/243 WIN 
Accessories 

SKU 
n/a 

Original Owner 
y 

UnknO"-TI 

Serial Bbl. 

E6437145 AS 

DOM 

3/3011998 

------··------ ··--·- ---- ----------------·-·-----·--------··------------·-----·----------· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion, replace TPA, clean, test 
fire at 1/2 normal cu~t 

Repair/Replacement Repair/Replacement 
Cost Date 

1216111 Mailing ARS and box.cm Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Can offer to replace TPA, clean, test 
fire at 1/2 normal cost.cm 

Examination[Remington/CF /BA] 

Part I Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1113/2012 

Examination !Product Type IRF 
!Action Type ~ 
!Assigned To IT.NAGLE 

jcause 114038 !!Could Not Duplicate Concern I 
jDescription I g1" 243 WIN 

!Date Code I IAS 

!Bore Plugged llFalse I 
Barrel jBulged l!False I 

lfired llFalse I 
jFired while Obstructed I 
!Muzzle/Crown Condition. llslightly Worn; Functioning I 
jFiring Pin l!Slightly Worn; Functioning I 

I 
I 

I 
I 
I 
I 

I 

I 
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LJ
!Shroud llsiightly Worn; Functioning I 
~====================~ 
!Face llslightly Worn; Functioning [ 
:1H:an:d:le::::::::::::::::::~~ll:=s1=igh=t=ly=W==orn==;F=un=c=t=io=ni=ng============:j 
[Stop llslightly Worn; Functioning [!SLUGGISH 
?==*===========~ 

EJ
~[C=on=d=in=·o=n========~llsiightly Worn; Functioning I 
lcut Condition jJSlightly Worn; Functioning I 

EJ
~jB=lo=ck=C=on=di="t=io=n======~ll---Select--- I 
\Lug Condition \!Slightly Worn; Functioning J 

!Notch Condition 11---Select--- I 

r~~ nu i:~;:::. n Hl:E~::'.;:::::::: n -n- n l 
I 

. · 1Jcondition IJslightly Worn; Functioning I 
Receiver I II I _BulgedFalse . 

EJIDescription I jMJ700 SAFETY 
!Function llLike new; Functioning J 

EJ
ll~l~=~:=-A=s=se=m=b=ly=======~:t~;~~:c~--- Ii.on 
!Notch !lsiightly Worn; Functioning I 

I I~~ ~ Tests 
!Feeding Test I JFalse I 

EJlcondition llslightly Worn; Functioning llDIRTY,RUSTY 

jPull 11---Select-- !Is# 
:==============~ 
11\ltered llFalse I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
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... 

Kendall Hall 
224 Park View Ave 
Wadena, :MN" 56482 

1 

December 6, 2011 

Subject: Case# 6998, Model 700, SR# 5854 

Dear Mr. Hall, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". · 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

aEt)437145 
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Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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·Ser-Vice Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 A TIN: Product Service #6998 

Parts and Repairs: P:800-243-9700fF:336-548-7801 www.Remington.com 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infom1ation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

SR00005854 

Customer: 
KENDALL HALL 

........ 224-Pi\RlCVfEW AVE ___ -

WADENA, MN 56482 US 

Email: Christy 

Date of Request: 

Date Printed: 

Destination: 
Arms Services 

··- ··- fifH0et1fri\ve ___ -- - - -

Ilion, NY 13357 US 

Email: 

12/06/2011 
1210612011 

Your request for service on the item(s) will be evaluated by our repairman to determine ifit is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Reason For Return 
M 123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Fired on safety re lease.cm 

Description Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, reco~dition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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!---- --~·--·- ~ 

·------·------·-------------•""'a-M _____ OO __________ J 
~ ~j~.-~ .... -:: r"--...- 1 "'fo::::';l~; ...... ,., ,..,;-;....; 1 11~!"·,..-;:.-. .-)• ! J 1 ,;c:: .... 1 ITJ ..... v:::ac \l...r ........ 1111 •::;- .;;, ...... L_...,, lv!:<.w1-_-,1

1
, 

1 }· 
j 5rand of d:oaning soiutioii us:=d: l 

·----------- -·----------I 

i 

\How often da you dean the bare? {i'ilontfis er Number ai iQLH1ds) l 

l How often do you ciean the action? (Months or Number at rounds)\ · ·· 
' I 
j How often do ycu clean the trigg;;; :;isssmbiy? {Months or Number cf ;c:.mds}~ 
\ . 

1 · 
f\ ·"I . '7f··· t{.fc/1 VY, 1.-{T~ I 

J How c-t;;n do you lubricct;; i:ha acre? (Months er Nuro.bs~ of rJtmds) L , ;J_ 

. . ~ 

! 

tH.:vv afr=tt do yc1J \ubricats th~ cction? (\vkmths c·r Number c-f iCunds} ~ / h 1~ ~ l ~ . .::::::::=::::::::::::--~-------: 
j How oft;.• do you lubf(~atethe trigger essernb!y? (Months o; fbmbar of P;;'..mds)i l)- n-..o;vJ.!,,; 

·~~~~'--~--'-'---'---:;__----------i I ~ve you re;1~,the cisanir;g e.nd ii1E:lr:tene.nce·rscbrnmend2tions on ou1wsb srt;; or iii our owne;s me.;;'c<:i? 

,u.~ YES <) ~-':G_·-------~~--~-~--~-----~--------------------: ! v~thsn wc.s the :~st tim~ thct your fire?.irn ,,~1c.s S9i"Vk$d by 2 P.~filington r..:utho:iz~d 
I ~ 

J i~pcinTl::.1Jgun5;nith?) 5 ~·· 
i 

j Whe.t wsre the ser.;ices performed?)~ ,___-··· 

Rem1ngton P.rms Co .. 1 lnc . 
. n.ttn: .. Arms Serifics Divts1cn 
i4 Hoefler Avenue 
1HcH1; NY 13357 

f G)Vi.~RNiNG: 00 NOT SEND UVE OR SPENT SHELLS iN YOUR FlREARM CA !NTHESAME SOX 1NITH THE 

I ~~~~-~:~'•/5"'~~J:~:1~~;.6~~~0h\foE~~~~~~~:i.~;,,~~,\~~~~;~ ~~~~~~01 ~8g,s;fi3~~~!~L;:5~;~iEt=;;~o l 
l SERi.AL ~-l Uf·tlSER OF YOUH FiR~~RM. l 

-------------\;~~~~!:0~~~fi~:~~:;~~~:r~~~~drt~~~~:~:'"ii~~!r';~~~~~~ in sh'p'pit:~·znd h~Hc!ir:~f Pr~ferit;Jy;· -- ··-1 ·· 
I ship in c. firscrm box. (Nots: Originc[ ~ox:;s may not be r~tl .. .rrnsd.) 

. I.~~- ~~~~~~e;;~~~~~~~;;~":~~~tili~eo;:~~ ~~~~~~~;~~~:~§fr;ill;;uts_~;lthg~;_a_qrn;.;§ ... 
i rsturn c.Cdrs2s wm be refus~d. ' ...... ··-··-------·--- ---·: -·-

i 
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DATE: 12/06/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

KENDALL HALL 
224PARK VIEW AVE 
WADENA, MN 56482 US 
SROOD05854 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00005854 

!OLBS 

Christy.Mitchell@remington.com 

ACT WT 10.0 LBS #PK 1 
4XX696 DEC 6, 2011 10 0 LBS 

~~~c?K~~g~~Z4XXl5DGDO:i4~916 . ALL CURRENCY USO 

REF 1:SR000058114 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 

COD 
DV 0.00 DGD 
DC 0.00 PR 
AH 0.00 
TOT PUB CHG 9.61 

FRT: 3RD 
SVC TIP USO 

0.00 RS 0.50 
o.oo 
0.00 ROD 0.00 
PUB+HANOLING 9.61 
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~-tr, . ,, rr= Pitney Bowes 
' . 

ShipRequest™ 

Ship To: Kendall Hall 

·· company:· 

Address 1: 224 Park View Ave 

Address 2: 

Address 3: 

City: Wadena 

State/Province: New Mexico 

ZIP/Postal Code: 56482 

Country: United States 

email: 

Phone: 

Account: 230145 

Package Type: Package 

Address Type: Commercial 

Deliver By: Fri, December 9, 2011 

Package ID: 8800 

I Special Instruct•ons• 

Sender Name: 

email: 

Prepared By: 

Phone: 

Christy Mitchell 

Christy.Mitchell@remington.com 

9 o"Z
\ \'O 

PS 23628 



PS 23629 



PS 23630 



PS 23631 


