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Remington Arms Co., Inc.
Product Service
Legal Case #:6491
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
238672 $/23/2011 8/24/2011 8/24/2011
Customer Information
Type Business FirstName LastName Street City State Zip Age Contact
Incident William  Hamison 9616 SophiaAve NorthHills CA 91343 E HunorBiiayaton.com
Incident Information
Claims ~ Codes . Repair Est. Medical Treatment ~Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Fired on bolt closing Concemn:1008 Fired on Bolt Closing
C

9/6/11 Per Ictter with rifle, on 5/27/09 Bain & Davis converted the 700 ADL to a BDL. Harrsion supplied a Brown Precision stock, they glass
bedded it, free floated the barrel, recrowned it at 11 degrees and did a trigger job. On his antelope hunt in Oct 2009 the gun misfired. It fired
when he closed the boit. He found debris from the bedding job, cleaned it and took it to the range a half dozen times to test it. He did not
experience anymore failures. Then in late 2010 it happened again. He took it back to Bain & Davis and they made some adjustments and said
it was safe. It's doing it again.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a 6765493 OY 7/1/1974
Date Purchased Where Purchased Accessories Original Owner
HORNICKS HDW JOHNSTOWN PA  TWO PIECE BASE AFT MKT STK U
CONCERN: FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. : Cash  Reim. 0
Settlement Release of Claims Release Date Reimbursement Settlement Date APV X;t\;
Per Ilion, replace TPA, clean and test
fire under BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
77.90 9/6/2011
9/6/11 Per Ilion, trigger assm set screws altered. Replace TPA, clean and test fire under BLSM program price of $20 + S&H.cm
Examination[Remington/CF/BA}
Part " Sub-Part Code I Comment

[Examiner B.TRAVIS

([Exam Date | 8/24/2011
[Examination Product Type RF

Action Type A

IAssigned To [T.NAGLE
Cause 4006 é(‘)‘:ggn‘;fg;“tmems or

[Description 24" TMM REM MAG

"Date Code oY

[Bore Plugged [False ]

] f 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6491& Type=Case 9/6/2011
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"Bul ged False
"Fired False
Barrel [[Fired while Obstructed
gﬁ:ﬁgéﬁmw{l Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
- {ICondition Slightly. Worn; Functioning
Extractor l[Cut Condition Slightly Worn; Functioning
IExt/Eject Test False
IBlock Condition ---Select---
Locking ILug Condition Slightly Worn; Functioning
INotch Condition ---Select~--
Exterior Condition Slightly Worn; Not Functioning |
Overall Stock Condition ---Select---
|[Fore End Condition ---Select-—-
Receiver iCondition Slightly Worn; Functioning
[Bulged [False
{[Description [M/700 BOLT LOCK SAFETY |
Safety [Function Like new; Functioning
Sub-Assembly Non-ISS
Lift -—Select--- ]
Sear otch Slightly Worn; Functioning
Test Fired |
= Tests
Fecding Test False
Condition Slightly Worn; Not Functioning || ~iw 110 RETURN WILL FOLLOW
Trigger Pull ---Select---
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Iggggj;‘:t‘fm“ Description TWO PIECE BASE,AFT MKT STK

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6491& Type=Case
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Remington Representative:

On 05/27/09 | had Remlngton factory representatlve Bain & Davis in Southern, California,
convert my Remington model 700 from an ADL model to a BDL model. | supplied a Brown Precision
Stock: they glass bedded it, free floated the barrel, re-crowned it at 11 degrees, did a trigger job, etc.

On my antelope hunt in October of that year, the gun misfired. It fired when | closed the bolt.
Believe it or.not- | killed the antelope. | examined the gun and found debris from the bedding job;
cleaned it and took it to the range a half dozen times to test it. | did not experience any more failures.
Then in late 2010, it happened again. | took theé gun back to Bain & Davis. They did an exam,
adjustments, and repairs and pronounced the gun safe... WRONG! It’s doing it again. | noticed it seems
to happen when | don't recycle the holt strong enough to the rear. Something does not reset. The
trigger?... the boit?... Idan’t know. What | do know is that it is not safe- it’s having a “Remington
moment”. | know of this gun’s reputation with trigger failure. A factory representative should be able to
adjust it appropriately. if not, please give” me one of your newX Mark Pro triggers. Please check out

anythmg else that could be causmg is prablem. - N '
3
TN )
4 N

Thank you,

SCl San Fernando Valley Chapter Vice President

P.S. — Please advise me of the turn-around time in regards to the repair; | need the gun for a hunt in the
last week of September 2011.
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: TOO - @ AD L /BDL Serial Number: ¢ 7054 D=
NO e nas o SF(‘O"’h %\(’X}’i G mocins

Are you the original owner?: ES

. o . . OGOl Sete dlade
Name: Uhllinon Hacosenn Date of Purchase: )‘-7 7 3 OCW

Address (no PO Boxes): S, 10 Seohia Ave.
T

City: At Ml State: /4 lzie: 95443
Phone (Daytime){s} |R) G 3 - Fax:

E-mail Address: Huﬂ*&\’% i ﬁ-je Cao}\oo (em

g would like to receive future e-mail updates from Remington.

Please describe your prablem: Yose, ‘%@e,' O\%a()(-l&é{ \oolbe .

Ammunition Information:

Manufacturer: ¥ gy v/ o \osde o/ Fmrﬁhrype' Toom Bexasesa Vooiolueon

Other (i.e. bullet wexght/@e sthot size, powders 10/ Vs o:(‘rnﬁ \f\(‘fg"\'f‘l\\\ 0 ﬂO)\;\@( -
(S w)\vd @Y‘Jf ‘WDCOL Ly ; bocas O

Handload Informatlon /\)//4 ]

Powder Used: © " |Powder Weight:
Case/Hull Used: Primer Used:
Buliet Type/Shot Size: . o Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning salution used: H Dﬁyﬁ / 2(_/(\('1(“ N / O
How often do you clean the bore? (Months or Number of rounds)u\wrv‘ 3 - <t ln'i.'%/ &PL«( C’Vf/‘}% ey

How often do you clean the action? (Months or Number of rounds) “ﬁ-Qex 8«,uru 5%@»%\ N 72}.«;@‘0 o

How often do you clean the trigger assembly? (Months or Number of rounds) 0 ﬂ\.u \w\f\QJ(\ (gun v A £

geseonolzd Wi dn e cnce, dne e W ol e [ pwl\\wn Sved \Q% Wy 300 Hmaé)

Brand of lubricant used: Rp o) / TRilire e
4
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How often do you lubricate the bare? (Months or Number of rounds)A_r )W\L(ﬂ(i OS“_ ONPCn ¢ b0 O

How often do you lubricate the actlon’-’ (Morniths or Number of rounds) A* *\(LQ/?hn\ OQ; @Qefu c)(/bugmc,,

How often do you lubricate the trigger assembly? (Months or Number of rounds) ﬁe)olam

ed the cleaning and maint'enance recommendations on our web site or in our owners manual?

NO Ocienao miuvaoos tanua) olm’,e o m\m,&

R
Comments: |, s \mwe/—«e,d Loacho Ws Sceacon Lo Rm\ﬂ omg DS, mcmbb

od S L=rorts . Nu@ L oan cooce e0e ol St 0y e oN\ors < Sed, .

Wheq was the last time that your firearm was serviced by a Remmgt@w authorized repazrman/gunsmltg O\/&"(/l[

What were the services performed?\’pa(. KEateteT F2vars ;N\' r)(‘ a}uzxi ( Y aar, S,

C@ko\r)(wnq oo:aua o? \r\\;o\uaf) Sg\)“om Paiatral M \a\/ <. \

Ship your INSURED firearm by either UPS or Parcel Post to:
'REMINGTON ARMS CO., INC

'ATTN: Arms Service Divison
--14 Hoefler-Ave
~Tlion, NY 13357..

_f»"WARNING DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE
FIREARM. THIS IS'A VIOLATION OF FEDERAL LAW: IF YOU FEEL YOU MUST SEND ‘SPENT SHELLS PLEASE
| SEND THEM IN A SEPARATE PACKAGE AND INCLUDE NAME ADDRESS (WITH ZIP CODE), TELEPHONE AND-.
MODEL AND SERIAL NUMBER OF YOUR F[REARM

1 Record the serial number of your firearm before’ sendmg it.-

+ Pack your fi firearm for safety and to prevent further damage in shlppmg and handlmg Preferably,
ship in a firearm box. (Note: Original boxés fhay not be.returned.)” e

i Remove all accessories from your firearm to prevent loss or damage.

it Provide a return. address on both the outs:de and msnde the box Sh|pments without @’ proper
return address will be Tefused.

i Shlp your: INSURED firearm by -either. UPS or. Parcel Post Remmgton is. not respcnsnb[e for... .

damage or lass during shipment, so you may elect to purchase insurance from your carrier.
Charge repairs will.be processed using the fol'lpwir{ij 'g-u'i'delir{es:

it Repairs $75.00 and under will be completed and returned to'you C.0.D. (To avoid C.0.D. Charges, please
include.your credit card number and expiration date with.your gun) .. ...

it For Repairs over $75.00; you will receive a written éstimate detailing the nature of the repair, applicable taxes
and shipping. You will have 30 days to apprave the repair, estimate. Repairs can be paid by check, money crder,
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.
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