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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

239238 8/29/2011 

Customer Infonnation 

Date Opened(PS) 
12/22/2010 

Product Service 

Legal Case #:5486 

Date Closed 
8/30/2011 

Type 

Incident 

Business First Name Last Name Street 

Incident Information 

Claims 

PI 

PD 

S Fired on safe release 

c 

John Hart Sr 682 Cedar Grove Rd 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Winchester VA 22603 H 540-667-9638 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/22/10 Per call from Hart, he has a 700 LH .270 anhd the last couple of times he has used it, it has fired when the safety was 
released.cm 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Date Purchased Where Purchased 

Model/Ga. 
700/270WIN 

SKU 
25811 

Accessories Original Owner 
KA YTON CO WHITEHALL PA TWO PIECE BASE Y 

CONCERN: FSR 
------------------------·---··-~----· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 

B66 l 9603 DE 9/1 /1984 

Cash Settlement Release of Claims Release Date Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, can offer to 
replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/22/10 Mailing ARS.cm 9/7/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean, 
test fire at 112 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IE.TRAVIS 

!Exam Date I l&/30/2011 

Examination !Product Type I IRF 

!Action Type I IA 

!Assigned To I IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 

Q/7 /'.)()1 t 
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!Description I 122 11 270 WIN I 
!Date Code I !DE I 
!Bore Plugged llFalse 

Barrel !Bulged !!False 

!Fired !\False 

!Fired while Obstructed \ 

!Muzzle/Crown Condition \\Slightly Worn; Functioning 

!Firing Pin \\Slightly Worn; Functioning 

jShroud !\Slightly Worn; Functioning 

Bolt !Face !\Slightly Worn; Functioning 

!Handle llsiightly Worn; Functioning 

!stop !!slightly Worn; Functioning 

l!<;ondition llstightly W om; Funciioning 

jExt!Eject Test !!False I 

!Block Condition 11---Select--- I 

Locking jLug Condition llslightly W om; Functioning I 

!Notch Condition 11---Select--- \ 

!Exterior Condition lls!ightly Worn; Functioning I 

Overall !stock Condition 11---Select--- l!cRACKED I 

!Fore End Condition 11---Select--- I 

I ljcondition jjSlightly W om; Functioning I 
Receiver 
. !Bulged !!False I 

I l
lDescription I \M/700 SAFETY I 

Safety !Function llLike new; Functioning I 

.!sub-Assembly llNon-ISS \ 

I l
lLift 11---Select--- ll.011 I 

SearlNotch llslightly Worn; Functioning I 

. ·I JITest Fired IWalse I 
1::::
1 
========~!Tests ~I ========~!:'---------' 

Feeding Test ..False . 
l:=============================:~=====================~~==================~r~~~~~~--, 

I !

[Condition !\Slightly Worn; Functioning l\rnRTY I 

Trigger !Pull 11---Select--- 117# I 
!Altered !\False I 

\Sub-Assembly l\M/700 Non-Bolt Lock I 
!Non-Remington Components l!Description I lrwo PIECE BASE I 

http://cps03ap 13 :200/psaa.pp/Printni splay .ac;;px?ID=5486&Type=Cac;;e 9/7/2011 
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John Hart, Sr 
682 Cedar Grove Rd 
Winchester, VA 22603 

Subject: #5486, Model 700 

Dear Mr. Hart, 

December 21, 2010 

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to 
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter 
with the firearm. The letter inside is important as sometimes the outside label gets damaged 

. in transit and we want to be sure the firearm is logged in correctly. Please mark the ends of 
the boxes with "Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
cbristy.mitchell@remington.com 

~iB6619603 
J Model: 700 
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BY:--------------------
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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NOTE: Pf ease complete and print this form, and then include it with your fii&a:m. 

i ! ! 1 (!) 
jModelNumber:l /W i,lf .:2..7owi'1/ 1serialNumber:i 0 !.,?/1&,o] 
1 ·~~~~~~---~~~~~~~~~_;__~~=-~~ 

NO i P...re you the original O'Nner!: 

i ~· 
jName:i "JOfft-J F Jl-tvf 

.~~~~,!!~~~~~~~:·=================-~) 

! j Date ot Purchase: i . . 1 <> 
__) 

\Address (no PO Boxes): I & S2 Ce-ia.r 6-rcJtJ"'C> "Re( 
1 ' ., 

1 ! \ l Zip: l-2 2.f5'o 3 - 30::1f1 

! t=-ma.il_ Adclress:(if e·maH a~dress is provided, notification C/r.eceipt anci shipment"vill be 

lsent)I fl A-rtS f\»B§!, c~c~-f ~ UJ.!:f· -··' 
j~·mai!Add;e:ss: f/Art5N-:.8@ L.(."J/1'<e,45-f.,tJcr-

: i.' I wouid Eke to receive luture e-mail updates f;o~ Remington. '1 e ':> 

I Please describe vour Oioblem and date of occuirence: 
h. - ' 
n 

ii Gwn 
!! fJ -Ap~ S -r-; #4~ J-A«S1 ~ '-(f/S 

ll /_,'-le.:;) ·r/iti-c, Wfl 5 j h &~v/)-fL "!),·$" l~-.;,d_ 
I! i h Vl"-t~( L,J.c J{ az {1LL« f,j,~~ Lu~ s~fi(_ wCL~ j)~r:Jf-/-:-
11 frifr5-l2r Wf-1 ~- hoc (,pc uft,cf U/Jr~?t (r~~dJ 
I~ J./ i-t-b('-) 5·zAit-~ 
!i ~00 . /.J;c;..pp~-e.JJ.. 
i I .. ~ ... characters left 

! Ammunition Information: 
; 

~jH_a_n_d-lo_a_d_lr-,fo_r_m_a-ti-or-.:----~----,-~-~-~~~~---~~~~-~--: 

i---~~--r:;:;:;;:::;;;;;;;;::;;:;;;;;:;;;;;;--~~7i·~/~-;1T1/-~~-~~-;::::::;;;;:;:;::;;;;::::::;;;:--~-~~~~~ 
i Powder Used: I 1 _fl '.' ·h~awder Weiaht·j i 
i ---;=:i =======7--b /' -v-· \l: ----;::::-·======= -----~ 
'

.,i Case/Hui! Used: l ! 0 r'1mor u-~d-l i t' 1..... ~.:::; • ! 
~--.. --I i r-·~~..:.---_-------------~ 

; ! Reloade; Used: i 
i ., 
~ ~ ! Bullet Type!Shot Size: i 

-------·---
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-------------·-------------
;-----·--····-- ·-·----------------------------
! Fi;earms Care (Cleaning and Lubrication): 
l 
i 

I a rand cf clsaning solution used: j Ou.~r5 t") 1
1
1'v-.. 1 50/ ue,..yt_f __ B_?_'_'l"_~ __ c.._l_~-ec_ .. __ A_;._~_vj /{~ _6_' ,_''-___ _, 

I How often do you clean the bore? (Months or Number of rounds)l ~ ~ '-( --j, i .-.i ~ lje.-:'/r 
I I;::. =============-------
! How often do you clean the action? (Months or Number of rounds);··· 7 ,/J t.-D:" 

I -I Her;,, often do you c!ean the trigger assembly? (Months or Number ni rounds) I .2 ~Ply 

1 · I n 
! Brand of lubricant used:! io\_ .:i h-- o .' L 

-----

i 
j How often do you lubricate the bore? (Months or Number oi rounds) j /Jt 1.17 /1"7 
j . 

I ! . 
\.How often do you lubricate the aciion? (Months or Number of rounds)" /J.10 k h ~ 
! ~· ~~~~~~-

l How oft.en do you lubricate the trigger c;semb!y? (Months or Number of rounds) J )y c1fl1t s 
~~------------------; 

\ Have you re:vie\Ned the deaning and maintenance recommendatlons on our 'Neb site or in our cvvners manual? 
i-~,. 
•L v:::s r No ! ' '-
I VVhen wcs the Icst tfm~ thc:t yaur firearm was serviced by a Rern\ngton cuthoiize-d 

j repc.ln'iic:nigunsmith?) I N~ \/IP i/. 
i 
i I 
) VVhat ';'Jere the sen/ices performed?) l 

Remington Arms Co., lnc. 
Attn: Arms Service Division 
i 4 Hoefler Avenue 
Ilion, NY 13357 

i ®vv ARNING: DO NOT SEND LIVE OR SPENT SHELLS iN YOUR FiRC:ARM OR IN THE SAME SOX WITH THE 
: FIREARM. THIS IS A V!OLATiON OF FEDERAL LA.W. IF YOU FEEL YOU MUST sam SPENT SHELLS PLEASE SEND 
1
1 
THEM IN A SEPARATE PACKAGE AND INCLUDE i'l.AME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
scow NU~'lRCR 0'° YOUR '°iPF·'R~;1 r L.-1 lo ,_ i•.._.1.... \ I I ~..._.\! •• 

I:: Record the seiiai number of your firearm before sending it. 
1 :: Pc.ck your fire2rm for safety and to prevent further damage in shipping e.nd hcndling_ Preferably, 
I ship in a firearm box. (Note: Orlgim:I boxes may not be returned.) 
! :: Remove ell accessories {rem yQur firear_m _to prevent loss or damage-. 
I :: Provide a r~tun"! addres? on_ both_ the yutsi9e ·anP inside the Qox. Shipments \"iHhout" a proper 
! '. . return address"wi!I be refusE>d. .•• . . . . . . '.. . . .. . 
I 
! 
i 
! 
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Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.remmgmn.com Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 12/22/2010 REQUESTED BY: christy 

QUANTITY: 1 WEIGHT PER PACKAGE: 

e~ASEtCHECKlONEil 
MEDIA xx 
COORDINATOR 
TO MAIL I WILL MAIL 

DESCRIPTION: 

700 

LABEL INFORMATION 

MAIL LABEL TO: John Hart Sr 
682 Cedar Grove Rd 
Winchester, VA 22603 

RETURN ITEM TO: Rem Prod Serv 

4XX596 DEC 22, 2010 ALL CURR USO 1 OF 1 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING~ lZ4XX5969066192655 
REF l:JOHN HART,SR/CD/CM 
REF 2:700 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC T /P USO 
CV 0. 00 COO 0. 00 RS 0 . 50 
DC 0. 00 DGO 0. 00 SD 0 . 00 
AH 0. 00 PR 0. 00 SP 0. 00 
TOT PUB CHG 7.45 PUB+HANDLING 7.45 

10 
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