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Remington Arms Co., Inc.
Product Service
Legal Case #:5486
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
239238 8/29/2011 12/22/2010 8/30/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident John Hart Sr 682 Cedar Grove Rd  Winchester VA 22603 H 540-667-9638
Incident Information-
Claims Codes Repair Est. Medical Treatment Medical Statas
PI
PD Cause:4038 Could Not Duplicate Concemn Unknown
S Fired on saferelease  Concern:1007 Fired on Safe Release
C

12/22/10 Per call from Hart, he has a 700 LH .270 anhd the last couple of times he has used it, it has fired when the safety was
released.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 25811 B6619603 DE 9/1/1984
Date Purchased Where Purchased Accessories Original Owner
KAYTON CO WHITEHALL PA TWO PIECE BASE Y
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Ilion, can offer to
replace TPA, clean, test
fire at 1/2 normal cost
Repair/Replacement Repair/Replacement
Cost Date
12/22/10 Mailing ARS.cm 9/7/11 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean,
test fire at 1/2 normal cost.cm

Examination[Remington/CF/BA]

[ Part i Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 8/30/2011
Examination Product Type | RF
Action Type A
Assigned To T.NAGLE
‘ICause 4038 |Could Not Duplicate Concern
htto:/lena03an1 3200/ nsaann/PrintDisnlav aeanx 2IN=54R( & Tvne=Case 9/7/7011
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PrintDisplay Page 2 of 2
m)escription I 22" 270 WIN
Date Code DE
Bore Plugged False |
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition  |[Slightly Worn; Functioning
lFiring Pin lSlightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ||l-—Select--- |
Locking [Lug Condition |Islightly Worn; Functioning
Notch Condition —Select-—
Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition -—Select--- ICRACKED
‘IFore End Condition ——-Select-—
. Condition Slightly Worn; Functioning
Receiver
Bulged False |
Description IM/700 SAFETY |
Safety Function Like new; Functioning
Sub-Assembly Non-ISS
Lift —Select-— Lo11 |
Sear [Notch Slightly Wormn; Functioning
Test Fired [False |
= Tests
Feeding Test False
|Condition Slightly Worn; Functioning IDIRTY
. [Puli —-Select-— 74
Trigger (Altered ”False
Sub-Assembly [M/700 Non-Bolt Lock
INon-Remington Components Description ITWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=5486& Type=Case 9/7/2011
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Remington.
o ; ol

December 21, 2010 o

John Hart, Sr
682 Cedar Grove Rd
Winchester, VA 22603

Subject: #5486, Model 700

Dear Mr. Hart,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping labels to
cover shipment of the firearm for inspection at our factory. Please include a copy of this letter
with the fircarm. The letter inside is important as sometimes the outside label gets damaged

in transit and we want to be sure the firearm i is logged in correctly. Please mark the ends of
the boxes with “Product Service”. :

I apologize for the inconvenience that this incident has caused and I hope that these
actions will keep you a loyal Remington customer.

Sincerely,

Christy Mitchell
Consumer Affairs Administrator
Phone: 800-243-9700, ext 8684

christy. mitchell@remington.com
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Remington Arms Company, Inc. @ 870 Remington Drive o P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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NOTE: Pleass complets and print this form, and than includs it with your firsarm.

' | =W .
Model Numbsr: | ?[)0 L\\/-f 270 o Serial Numberii O éé/?é 03
Are youthe eriginal owner?. " @€ NGO

Neme:] Jokn E Havt < - {Date of Purchase: |

Address (no PO Boxes):v% A 2,2 Cedoy & rose RCL

3 5t F %t/ i
Phons (Dayﬁme):% 5‘{0’667 96386 Fax:i.
E-mazail Address:(if e-mall address is providad, notification d'f'réceip‘t and shipment will ba
; ¢ 3 . - o o e
) M prtS MR Cormeasl 0 Mofo
E-mail Address: /Lff} }T5 Ne B @ ComcAST # /Uéj("
Iwouid like o recsive fulure e-mail updatss from Hem@{ﬁgton. e 3

o — _ SelFr, Yo Fure_
Eun Fired, when ’?’"f"’[ G_‘Z% flay £

il

/Lf Appse S T pmes Jnest 2LYrS
[ a) Time wWAS [h Gevefe Dischorg A (et
Fhyough Wl Bue lbug  (Uheen Szfﬂ? A ﬁ)wfd(}"t
Tricser Las nol acchd wheon (Mappe=C

| Huifes Sesion o7 2009, 2010 2o 10!

L /4%3%{!2 o, 2eeqd, A /” 4 wh%
A,f?.ocharaciers left '7))'4’4{3"' @Jy‘]/g.?(’jf/ﬁij p)ﬂ‘(é) fee . 74/*9’;'4 5 i
Ammunition Information: ‘ ?[% Q’Mﬁ’

N

L TET N e (
Manufacturer: J ﬁ?ml nfen yps:i DXpvess Core Lokt 20 W'h |
) . = —

Qther (i.e. bullet weighttypse, shot size, powder):g /5'(3 {7@‘ C?:Dr“é L{)/TT . Sg:.a
: !

Handlozd Information:

1
Powder Weight::

/

Powder Uszd: | /////IL;L

§——————- [/f iV }____..__.._
Case/Huil Used: Primer Used:

K’T\—P

::3__ - s = - / {,:_. - —_
Bullet Type/Shot Size: / Reloader Usad: |

?5« —f—%:s (5 U&W} mw/\ o Sifﬁ }{iffoy/ [
F Hepe to use This Gua ~or A Jomo b
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Firzarms Care (Cleaning and Lubrication): ;r/e{n Rene Fovma 3 oo £ omele Teens-

Brand of cleaning solution used: I de?r‘a' lf)"q’w _")’p/uenf Bdﬂ c/_}gﬂqsz&q die
-/

i .
Haw often do you clsan the bare? (Months or Numbsr of rounds)? 2~ 7’ Vo '&ig,q/

g

Haow often do ydu clean the action? (Manths or Number of rounds) S A=

Hoi often do you clean the trigger assembly? (Moniths or Number of romd; 2 VV}‘f

Brand of lubricant used: ? aa e O L

—
¢s))

-\

How often do you lubricate the borg? (Months or Numbsr ¢i ro

Sr4 71 W<

How afien do yau lubricate ths action? (Months or Numbser of round ds) 3 /270‘ R

1
A

i
How ofien do you lubricate the triggér assembly? (Months or Number of rounds) ! jag g7 <
34

Have you raviewed the cleanin

ations on our web site or i cur ownsrs menual?
\—_—-—_

YES NQO
When was the last ima thet your firearm wes sewviced by a Bemington authorized
regeiranigunsmiin?) 3 /\[ o

Whatwere tn

( l)
;_x
9]
D
n
e
3
-
[l
[N
~J
=

Remingion Arms Co., Inc.
Alin: Armns Service Division
14 Hoefler Avenus

Hion, NY 133537

EWARNING: DO NOT SEND LIVE OR SPENT SHELLS iN YOUR FIREARM Qf IN THE SAME BOX WITH THE
EIREARM. THIS IS A VIOLATION OF FEDERAL LAW. IF YOU FEEL OU MUST SEND SPENT SHELLS PLEASE SEND
THEM IN A SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), TELEFHONE AND MODEL AND

NE
SERIAL NUMBER OF YOUR FIREARM.

: Record the sefial number of your firearm befare sending it.

y and to prevent furiher damags in shipping and handling. Praferably,
ship in a firsarm box. (Nots Original baxas may not be returnad.)
+: Hemove ell acceassorias from vour fiream to prevent loss or dc. mag
:: Provide a rsturn address on boxn_ the outside and ms:dc the box. Sh 'pmenis without & proger
“ratuen zddresswill be refused. T oo
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Remington Arms Company, Inc.

Remington@ 870 Remington Drive

P. O. Box 700
WWW.rermingion.com Madison, NC 27025-0700
ARS LABEL REQUEST FORM
DATE: 12/22/2010JBEQUESTED BY: christy
QUANTITY: 1{WEIGHT PER PACKAGE: 10
BIEASEICHECKIONES
MEDIA XX
COORDINATOR
TO MAIL [ WILL MAIL
DESCRIPTION:
700

LABEL INFORMATION

MAIL LABEL TO: John Hart Sr
682 Cedar Grove Rd
Winchester, VA 22603

RETURN ITEM TO: Rem Prod Serv

4XX596 DEC 22, 2010 ALL CURR USD 1 OF 1
SVC GNDCOnM ACT WT 106.0 LBS

TRACKINGH 1Z4XX5969066192655

REF 1:JOHN HART,SR/CD/CM

REF 2:700

HANDLING CHARGE ©.00

SINGLE-PIECE PUB RATE CHRGS: SvC T/P USD
Dv 0.00 coD ©0.00 RS 0.50
DC 0.00 DG ©.00 SD 0.00
AH 0.00 PR ©.00 SP 0.00
TOT PUB CHG 7.45 PUB+HANDLING 7.45
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