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Remington Arms Co., Inc.
Product Service

Legal Case #:6361
Case Information
RE# PDate Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
235446 7/12/2011 7/18/2011 8/5/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
H 270-338-5798
Reporter David C. Hinton 519 Paradise Rd.  Greenville KY 42345 C 270-543-3843
E davidchinton@gmail.com
Incident Information .
Claims Codes Repair Est. Medical Treatment Medical Status
PI
qpot gut rear window ofa Cause:4038  Could Not Dupliate Concern .
S Concern: 1007 Fired on Safe Release
C FSR

Customer shipped gun to us with our repair form filled out. He stated the gun had aFSR inside a Suburban in November 2010. Shot out the
rear window. His 16 yr old grandson had been hunting with the gun & the boy's father was checking to see if the gun was unloaded & when he
took the gun off safe & touched the bolt - it discharged. Customer would like the bolt lock modification done. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/22-250 REM n/a 6703652 BY 1/1/1974
Date Purchased Where Purchased Accessories Original Owner
BOETTICHR KELOG EVANSVIL IN TWO PIECE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Repair @ n/c -
goodwill gesture
Repair/Replacement Repair/Replacement
Cost Date
$62.40 8/5/2011

7/26/11: Per 1lion - Could not duplicate concern. We will replace TA, clean & test fire under BLM at n/c - goodwill gesture. I will close case
after | get parts list. df 8/5/11: Got parts list. File closed. df

ExaminationfRemington/CF/BA] .
Part Sub-Part i Code 'B Comment
Examiner B.TRAVIS
Exam Date 7/18/2011
Examination Product Type j RF
Action Type A
Assigned To " ITNAGLE
Cause 4038 {[Could Not Duplicate Concern |
Description 24" 22-250 REM
Date Code BY
Barrel
Bore Plugged [False
Bulged ”False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?7ID=6361& Type=Case 8/5/2011
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Fired [False |
Fired while Obstructed
Muzzle/Crown Condition Slightly Wom; Functioning ]
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Womn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning [BINDS SLUGGISH ]
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
' Ext/Eject Test [False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False |
[Description [M/700 BOLT LOCK SAFETY |
Safety Function [Like new; Functioning
Sub-Assembly INon-ISS
Lift -—-Select-~ [003 |
Sear iINotch Slightly Worn; Functioning
Test Fired {False |
- Tests
Feeding Test False
Condition Slightly Worn; Functioning DIRTY,STICKY
Trigger Pull ---Select-— 6.54%
Altered False
. Sub-Assembly |M/700 Bolt Lock
[Non-Remington Components Description | [TWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspxID=6361& Type=Case 8/5/2011
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" Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)
Model Number: 20 & DL Serial Number: é?& 3é 5’&
Are you the original.owner?: & i £ _ . .
Name: DAU/J e %ﬁfa” . DateofPurc,hase:/?yé"..l
Address (no PO Boxes): & /@ ,OAQAJI.SC '
nys/ HKA3KS S
ity Gy v /e ﬂ, | state: g, |zie: 402 345
Phone (Daytime): 2.7 2 33?,_ {7 |4 J’ Fax: 4
g;maul Address: DAméCﬁl/dﬁa @ [‘3;//,4/'/ QDM.
g would like to receive future e-mail updates from Remlngton )
Please describe your problem: ﬂ,; ’
Kcm,”,;;foﬂ g e eKed o) F4- ah-MJﬂ/.eJ Lo R J
14-25°0 fh ,éo/f ée/ Y meve She ShFety 1o Ale FPhe ¢ Pos, T tors Ao

5_5‘5”0-.‘“. —|Ammunition Information:fe e, e 76 « /e #c Aa P a/,';c 4, ~d SALA’?L;? 05}7

ol Manufacturer: /fe'm;,‘,q 7LB/ o |Typer-2 4 - 2 6’0 . ~ e R wrat
2 39‘5 Other (i.e. bullet weight/typ‘é: shot size, powder); J'é g : r ;N PrdD ga;'l,, l%_ﬁ,’,uf' ff/er; Z;;‘
CLZ 2z o .
o Handload Information: ‘ / . ) . ' o, d"%c(; ’:
e Powder Used: . \/ o . P.qu_d.er'Weight: . y . . le' . £a .A‘
Case/Hull Used: /\ ~ |PrimerUsed: - _ / \ )
: : Bullet Type/Shot Size: N _|Reloaderusea: -

Firearms Care (Cleaning and Lubrication)

Brand of cleaning solution used: @u’?‘&ﬂ 5
How often do you clean the bore? (Months ar Number of rounds) Mé,e eg.cA @,_,7[/ o y- éy,?/lf;j 717"/0.

4 X o-.

‘I How often do you clean the action? (Months or Number of rounds) te

How often do you clean the trigger assembly?. (Months or Number of rounds) pAf/&/ 7%¢ 0 u7l$/0'< ‘:}g un

':Béénd of lubricant used: /M) ¢ 7%‘& S M e
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Number:

How often dao you lubricate the bore? (Months or Number of rounds) A;?é‘e - g:ll E,‘qu 7/, f <.
How often do you fubricate the actlon'f‘ (Months or Number of rounds) A.?.;é& C'H'CL— ﬁ”’% o o h‘dL"

How often do you lubricate the trlgger assembly" (Months ar Number of rounds) © N/u 744& au?‘S;é a?- g apm.

Mﬂv /FQ’,JN/dJ/J

When was the last time that your firearm was serwced by a Remlngton authorlzed repa|rman/gunsm|th7 /’{ﬁ/ A )

What were the services performed') //p Y e »

Ship your INSURED firearm by elther UPS or Parcel Post to. ‘

) REMINGTON ARMS CO., INC

"“'ATTN Arins Service Divison
14 Hoefler Ave -

OUR FIREARM OR IN THE SAME BOX V WITH THE.

| BwarNING: DO NOTS

Woie: 7 Q@ | e
L)Y — ‘?;Z{zéi’ééiiéiié;e;'ili;;;;Z;ZT

35446

.idelines. ..

B :: Repairs $75.00 and under will be completed and returned to you C.0. D (Te avmd C.0.D. Charges, please
mclude your credit card number and expiration date WIth your gun) . -

and shipping. You will have 30 days to approve the repair estimate. Repairs can be paid by check, maoney order,
- | or credit card (American Express, Discover, MasterCard, or VISA) If you wish, you can expedite repairs over
$75 00 by settlng a pre-authorlzed amount that can be bllled to your credit card.

.2 wﬁ.’ 7Lo/o/ .é/ /\/cm'avgf'o/v %QQANM"L"' 7"-414-7“ 7‘*/1 S gen 7L_

00/ ?fCM—?ZDN )Oyagy,g_m . _L_ LU RN

| Yy 74 e /Qcm

7%“@ ?yun}):opﬁ"‘e au C AN work %cﬁ bol#
s g c

d tu[/\ r
7[.}4 7). )0 S ZLCﬂ—/V ﬂa/'a/e- onNC , ,o/e,a;s‘c cat/
/A/ e Sare pPos:

7L/oN 1?’# "
me at 270-338 6778 ox C° I poﬁa/vc 270 -5#3-3%
éwﬂce’}‘ig 0 ;ggizzl-
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