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Case Information 

RE# 
235446 

Date Opened 
7/12/20ll 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/1812011 

Product Service 

Legal Case #:6361 

Date Closed 
8/5/2011 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 
H 270-338-5798 

Reporter David C. Hinton 519 Paradise Rd. Greenville KY 42345 C 270-543-3843 
E davidchinton@gmail.com 

lncident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Shot out rear window of a 
Suburban 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

Customer shipped gun to us with our repair form filled out. He stated the gun had a FSR inside a Suburban in November 2010. Shot out the 
rear window. His 16 yr old grandson had been hunting with the gun & the boy's rather was checking to see if the gun was unloaded & when he 
took the gun off safe & touched the bolt - it discharged. Customer would like the bolt lock modification done. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
CF!BA n/a 6703652 BY 1/111974 Remington 

Date Purchased Where Purchased 
BOETTICHR KELOG EV ANS VIL IN 

Model/Ga. 
700/22-250 REM 

Accessories 
TWO PIECE BASE 

Original Owner 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Repair @ nl c -
goodwill gesture 

Release of Claims 

Repair/Replacement 
Cost 

$62.40 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

8/5/2011 

Reimbursement 

u 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

7/26/11: Per Ilion - Could not duplicate concern. We will replace TA, clean& test fire under BLM at n/c - goodwill gesture. I will close case 
after I get parts list. df8/5/l l: Got parts list. File closed. df 

Examination[Remington/CF !BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

lExamDate j?/18/2011 

Examination !Product Type jRF 
!Action Type IA I 
!Assigned To IT.NAGLE 

114038 ilcould Not Duplicate Concern 

llD"criEtio" IDate Code 

124" 22-250 REM 
jBY 

IBore Plugged llFalse 

jBulged llFalse 
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11Fi~ !IFalse 

!Fired while Obstructed 

!!Slightly Worn; Functioning !Muzzle/Crown Condition 

jFiring Pin lls!ightly Worn; Functioning 

!shroud !lslightly Worn; Functioning 

Bolt jFace jjS!ightly W om; Functioning 

!Handle !lslightly W om; Functioning 

!stop llBINDS,SLUGGlSH 

I Condition 

Ext/E"ect Test 

I Block Comlitioo 
Lug Condition 

otch Condition 

Exterior Condition 

Overall Stock Condition 

Fore End Condition 

Receiver I I 
Condition 

. Bulged 

lightly Worn; Functioning 

lM/700 BOLT LOCK SAFETY 

I I 
Description 

Safety !Function 

_!Sub-Assembly 

llLike new; Functioning 

llNon-ISS 

11---Select--- 11.oos I- r.:, 
1r============:llTests 
!Feeding Test .. 

llslightly Worn; Functioning 

'!Test Fired llFaise 
!False 

l!siightly Worn; Functioning llDIRTY,STICKY 

I

T rigger 11~:~dition 
!Altered 

ll---Select --- ll6.5# 
jjFa!se 

llM/700 Bolt Lock !sub-Assembly 

!Non-Remington Components llDescription !TWO PIECE BASE 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 6,-

J..!::::.......:...!.:::::-.~:=wi~:ii:::=--.:.....~~--~;.....::~:.-~...:,~~~~~..s....u:.~=-....::.~~~C::..~:!:...f..~.S~/V {A./~ 

_JQ Nl'C:,. I 

~~:£&:;......w;~~'""'-.J.J..~p=;;;..;;.;.~~-"-...-~5'-"~......,:..::;....::~..=.,i,.......L~~e ~~Y 
~RK.,, 

~:.;;..:~::.=~:.......a~:...:...=...:x;;=-L..!:O'-"'~..:::..::':-=...Li."'"'"".....:0::=-<=if-=~~=-=..L.7=-=-:r«;.....£-'-'"'""'.~---L~.,......,_,_i.~~/A.IV~ 
s 'N.;..,;.~ "'~'7 

~M-a-n-uf_a_ct_u_re-r:---.4-----.....;;;;..u.~L...<1::£....:::....,j~...:..:-..:.;~~:..=..:;..:...:::~~~..:..;.,,......:=:..:...:...;:~~~....w.,,._:.::::i ~~ C11i~1C/t:. 

iere /PeY~ 
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------------------------------1c),·7t/;.~,1c. ,~ 
~H-a_n_d_lo_a_d_I_nf_o_r_m_a_ti_on_: ............ __ __,,._ ........................ ....,.. ................................................ ....,..._ .................................... --4J!ecJ,.:lll--/ ~~ 
Powder Used: Po~der'Weight: • 

1----------------------.IE-----------""'+'""""'""'"------------...... ,.._----------------1 11;, ,.-c 
Case/Hull Used: Primer Used: ~ 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: t!Ju cl}. .5 _ . 
How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number of rounds) 1 ' 

How often do you clean the trigger assembly.? (Months or Number of rounds) 

-- . 
Brand of lubricant used: ~s 

8 Y: --·-------~----------

PS 23704 



How o~en do you lubricate the bore? (Months or Numb.er of rounds) A I" 1 {> ~ · 
How often do you lubricate the cicti6rl? (Morlths or Numb~r ofround.s) 0 y /:J""c.f,~ 

1-H_o_w_o_~_en_d_o_y_ou_1u_b_ri_ca_t_e_th_e_t_r..;;.ig.;..ge_·~_-a_~_se_m_b_l.;..y?_.;..{M.;..o_'.~-'th_s_o_·r_· N_u_m_b_~_r_o_f r_o_u_nd_~.;..)""""~.i....:;ii'-~:;&..:-=.:;::..:...:.:;.::::~ 61T;J14,,. 

''-

J; .. 

' . 
Have you reviewed the cleaning and maintenance recoi;nmendation_s on our· web site or in our owners manual? 

.. , 

What were the services performed? 

Ship vour INSURED firearm by either UPS or Par~el P~st to~ ·· 

REMINGTON ARMS co~, INC 

ATTN: Arms Service Oivison 
·' ·14 Hc>'efl~r Ave 

·· .. uion;::NY 1335.7-
':'"_, 

' ~WARNING: DO NOJ SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE. · 
' . ",,. ' .. ·o. ·• .... ·.·• . "" .. ~ ..... : :.. - ·.:·:: ,....:.:·;· ;··~~·~:~"ifvoi:i'FE"Ei:.\rcxi'MUsT SENB'.sr'ENT SHELLS .. PLEASE ' 

lb703652 
Model: ·700 

· ~f':'.1.E.:.ADDRESS (WITH ZIP GODE), TELEPHONE AND 

. "' ..... -~•.. . 

irig it .... 

: 1i:rJag~ 'fri shippfri9 and hanciling: Preferably; 
\e retlirit'ea:r -· · ' 

111111 II II I m II II 1111 II 
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loss or damage . 
. de the .box'. Shipments without a'proper 

ost. Remington .is not responsible .for , . 
purchase insurance from your carrier. 

•. idelines: .. 

:: Repairs $75.00 and under will be completed and returned ta· you C.O.D. (To avoid C.O.D. Charges, please 
include your credit card number and expiratiim date with.your gun) . 

:: Fof Repairs oVer $75.00; you will receive a written estimate detailing the nature of the repair, applicable taxes 
and shipping. You will have 30 days to approve the repair e5timate. Repairs' can be paid by check, money order, 
or credit card (American Express, Discover, MasterCard, or VISA), If yoµ wish, you can expedite repairs over 
$75.00 by setting. a pre-authorized amount that can be bille.d to your credit card. · 
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