
, 
. PrintI}isplay Page 1 ot2 

Case Information 

RE# 

250965 

Date Opened 

12(19(2011 

Customer Information 

Business First Name 

Remington Anns Co., Inc. 

Date Opened(PS) 

11/30(2011 

Product Service 

Legal Case#:6947 

Date Closed 
1(3(2012 

Incident Date 

City State Type 

Incident Dave 

Last Name 

Hopkins 

Street 

5058 Barett Rd Cameron NY 

Incident Information 

Claims Codes 

PI 

PD window in house/seat in Cause:4038 Could Not Duplicate Concern 

s 
c 

car C .
1025 

Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair Est. 

Pre Lit Lit Obsolete 

Zip Age Contact 

14819 H 607-776-7630 

Medical Medical 
Treatment Status 

Unknown 

l 1/30/ l 1 Per call from Hopkins, years ago his rifle fired when he moved the safety to fire but he thought he did something wrong. It fired a 
hole in the backseat of his truck. Recently it has happened again and he blew a hole in the window of his house. He was unloading the rifle 
and had dropped the floorplate to unload then was going to unload the round from the chamber and when he took the safety off (has a bolt 
lock) it fired. He is not the original owner.cm 

Firearm Information 

Mfg. 

Remington 

Type 

CFfBA 

Model/Ga. 

700122-250 REM 
SKU 

n/a 

Serial Bbl. DOM 

A6393611 BO 1/6/1977 

Date Purchased Where Purchased Accessories Original Owner 

JERRYS SPORT MONTDALE PA SCOPE BASE,BOTTOM HALF FRT RING N 

CONCERN:FSR 
------·---------------· 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean, test fire at no 
charge as goodwill gesture 

Release of Claims 

Repair/Replacement 
Cost 
67.40 

Remington/700/CFfBA 

Release Date 

Repair/Replacement 
Date 

1(3/2012 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

I 1130/11 Mailing ARS.cm 113/12 Replace TPA, clean, test fire at no charge as goodwill gesture.cm 

Examination[Remington/CF fBA J 

I Part II Sub-Part II Code II Comment I 
jExaminer I jB.TRAVIS I 
jExamDate I 11212012011 I 

Examination jProduct Type I IRF I 
jAction Type I IA I 
jAssigned To I IT.NAGLE I 

jcause 114038 l!could Not Duplicate Concern I 
jDescription I j24" 22-250 REM I 
jDate Code I !BO I 

Barrel jBore Plugged l!Fa!se I 
jBulged jjFalse I 

II I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=694 7 &Type=Case 113/2012 
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, 
IF ired llFa!se I 
Fired while Obstructed I 
~uzzle/Crown Condition l!Slightly Worn; Functioning I 
~iring Pin llSiightly Worn; Functioning I 
!Shroud llS!ightly Worn; Functioning I 

Bolt ~ace llS!ightly Worn; Functioning I 
[Handle llS!ightly Worn; Functioning I 
ls top llsiightly Worn; Functioning I 
!condition llslightl}:'. Worn; Functioning I 

Extractor !cut Condition !!slightly Worn; Functioning I 
IExt!Ei ect Test 

~ Block Condition 

Locking !Lug Condition g om; Functioning 

IB'. otch Condition 11---Select--- I 
!Exterior Condition llSiightly Worn; Functioning I 

Overall !stock Condition llS!ightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
jlcondition llsiightly Worn; Functioning I 
~ulged l!Fa!se I 
!Description I IM/700 BOLT LOCK SAFETY I 

Safety ~unction l!Like new; Functioning I 
!sub-Assembly llB:on-!SS I 

IS= r· 11---Select--- 11.oos I 
~mch l!Slightly Worn; Functioning I 

1
jrests 

jlTest Fired llFalse I 
!Feeding Test !False I 

!condition llslightly Worn; Functioning llDIRTY,LITE RUST I 
Trigger 

I Pull 11---Select--- ls.s# I 
!Altered IJFa!se I 
!sub-Assembly IJM1700 Bolt Lock I 

Non-Remington Components !Description I lscoPE BASE,BOTTOM HALF FRT RING I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6947 &Type=Case 1/3/2012 
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, 

Dave Hopkins 
5058 Barett Rd 
Cameron, NY 14819 

November 30, 2011 

Subject: Case# 6947, Model 700, SR# 5297 

Dear Mr. Hopkins, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700,ext8684 
christy.rnitchell@remington.com 

i!A~)39361 1 
)Model: 700 

·~~ ... ~·~ ,r;:::, ~ c:-;:, 

') l!::i \Q. & 11 Y'v'? W 'f :::1 t::.:i v '-2: • 

ill DEC 2 2 20U ~ 

J ll ll l l ll\ Ill ll l Ill ll lll II\ 
BY:------------------- .. 

RE00251t~965 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
Phone 800-243-9700 • www.remington.com 
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• -t._ vfVice Request Remington Service 
POBox700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 ATTN: Product Service#6947 

Piµts and llepairs: P:800-243-9700/F:336-548-780 I www.Remington.com 

This document iS a sununary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noied. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

~Request Number 

-~05297 
Serial Number I Description 

A6393611 

Model 700 

Date of Request: 
Date Printed: 

11/30/201! 

11/30/2011 

Customer: Destination: 
DA VE HOPKINS 
5058 BARETI RD 
CAMERON, NY 14819 US 

Email: Christy 

Anns Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repainnan to detennine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is perfonned. 

Reason For Return 
Ml 23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION 

Service Request Section 
Fired when releasing the safety 

Parts And Service Details 
Material Type Description Qty 

Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Warranty Price Disc Amount 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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I S2ri2I Numbs;: l /l {g 39 '"l(o I / 
i t-t ./ 

l Pi;or:s (D::ytime): I {aO 7· II (r -')fp 3 0 l :'::::::: ! 
1 

f E-ri,cl! Address: 
\ ,_....... . ; . 

! ~ i wojd 1':0.:e to r&cc'·:e future e-mi::! u::d._c.:e_~_frc_-rn_R_sii-"-•~n_;tc_,rL _________ _ 

If 19 q a..- PLa<~ O 91-t"' o tJ .5liPr o,: 1'R.1,£c,(\, 1 o e -,.., PT'f (f fcr'.lt/2 Ji 
ll f\i1e.o w l+e.l\J 'l\~At~s, N~ 1#.tJ sM-r<- '/ f3Lt;W ,-'{\}~ se$J ~~~ 
!I To No"Tl'\I~ - c 057 ('1.e.(qoo-oO 7o f?e-PQJR 5e/J-T- 11 · 

l! I!- 'de>~ t 1~k~1\tu~ L.1Js1 ~JJeLL 6l.iif o F- ~r..t n1 . s~~1 y . , 
!! 10 Ff R<l Ae.t;Liff-e BoLT + ~~y\) rFi'Re'D Ill.aw-} r\J1 wt Y..rDaWj 
\I 6~1 o~ Th\./ Hau5e. ~~efl~ettJcy 5e~v1c<S~ec.U .. \ 

·· H --~1·N~w·-Cos"f'. -m<..- f~oo4oo (JtrJ-~-~E:t.J-0,-£-ffM-~---!·-- ---------
liCof\IStALfeD 14J)Tb a.. ff~e..4-R°t\'\S LA.ykJtf<.-f.le 1/.4-J IN roRPienl 
li ~~~~ ?im~:. p~()IJt~ t'"I~ ~ °Re~)./ JJ,~ /I~? _IJJ iTh tr11'-SS~1k~i ~ . 

!!. -~~u chcr2ctsr~~ flare_ (oQ. Ctt IV Re-~ot Y~. ffe, S rn~e~()JJrTllJl-.·"'J.n 
,.c.mr;rt.mitionluforrn:.t!on:~Lluv~j.5 Pc..tRcH~J?· IDAll> U.fAcrfo7U -A\'YltnO' 

I ~.i:.nufsc\2rer: ~ R Q Pl I ru 'ST 0 ]\) I Typs: I. d l - 'l-S o-. ' 
--i 5t... &·· 

} O~h;r (l.;. butict \/feigi°';Utype: shot ~ize.1 p:J://d;r-):·~ 

! Hcndlac.d !nforrn~iiou: 
i----·-==~;;::::::-

1 Pcw,:!er Used: j 

t 
Rs!osds; Ussd: l 1 

----.----~---------------~-: 
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------·----------------·--··----_________ j 
j Fir;2rms C2re (Cleaning 2nd Lubric~tiorr): qJ ge !\) N -'le.De_ D -· _ 

~-----~~~~~~~-l 
l ; (.) ! 8;-,:.;,d cf cisanir.g so'.uticn us;G: I l..) ~b \) 1\1 ~ "i\) ~ G-* d·, L + l u,, (3 ,.. 

I How ~en do YC'J dsan t;,e bars? (Months or Numbs: d iOurids) I '<. ·'' '1 , : 1~· <, ;t:: _,'.) '"(• 1 ti 

I How often do you ciean the action? (Months er Number of rounds) i- -- r:e· ~\; ;'.) '-' :::- -~~ "~·- 4 :;;·'.:! / ;/ 

' ' t i 

1 Hew oftan do you c!san t-...1e trigger ~.ssGmbly7 (Months or Numb Er e:f rourjds} ~ £ 1~ t~i (~: ;-
l • 
t 8rz.nd cf rubric~rit used: i 
' t j l HoN c.t5-n de· yc.·u !~Jbctcc.t; tha bore? (~i~cnths or N~mbGr cf rcuiids) i. ' ~ <· , ·" ·]l c tvµ Gr .~ 1,:,.'f )v '"' 

\ H2.ve you ra.v~cwsd the d:-=.nfng .e.nd m2in~ei'ian¢~·-iec-drnm;ndaticns an our w&b srts or in our a~Nnsrs me.i!uE.!? 

··i 

I i:<(~s r No 
------------------c-----~---__: ______ _; ! ~\1hen wcs the 12.st ITrne t!"';ct voui ITre.::.rm ,Ncs ~&r•r(cEd by a F\srri[nQt~·n cutnoriz;d 

l -I i=p:.irrfiartfgunsn!th?) j . 
! 

j INnat WG~s th2 so;r.iices p2rf·::;rmed?) ! 

14 Hc8t1er Avenue 
Hi on! Prt i 3357 

j @V .. f~.RNING: 00 NOT SEND UVE OR SPENT SHELLS lN YOUR FiRE.t.HM OR iNTHE S,t.Jv~E SOX 'NITH ThC 

1~~~·~~1/t~~;~t·1~~;;~~ie0;~\~E~~C0~~~i.~~,~~.yil~D;~~~~ ;~~~i~~6gg,;E~~~~~~L;,~~~~~5E:~;~D 
f SEHlP..L NUMBER OF YOUR FlRE.O..P.M. 

i:: Reccrd th= s.;dE.! riurnb;r cf yc-ur fir;srri1 b&for~ sanding it. 

··1·· i~:~~~g~[~~;:~g!~iffiri;~J~:~~;:::::::::,,· 
! return c.ddrs~s 'ffin b~ r::-f~-sd. 

I 
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DATE: 11/30/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Service Request # SR00005297 

WEIGHT PER PACKAGE: IOLBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DAVE HOPKINS 
5058 BARETT RD 
CAMERON, NY 14819 US 
SR00005297 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 NOV 30, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKINGlt 1Z4XX5969066667973 
REF 1 : SR00005297 
REF 2: 

HANDLING CHARGE 0.00 

1 OF 1 

SINGLE-PIECE PUB RATE CHRGS: SVC TIP USO 
DV 0 . 00 COD 0 . 00 RS 0 . 50 
DC 0. 00 DGD 0 . 00 SD 0 . 00 
AH 0. 00 PR 0 . 00 SP 0 . 00 
TOT PUB CHG 7.94 PUB+HANDLING 7.94 
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