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Case Information 

RE# Date Opened 
249471 12/7/2011 

Customer Information 

Type 

Reporter 

Business 

Johnstons Auto Parts 

Incident Information 

Claims 

Pl 

PD 

S Fired on bolt closing 

c 

Remington Arms Co., inc. 

Date Opened(PS) 
12/8/2011 

Product Service 

Legal Case #:7021 

Date Closed 
12/8/2011 

First Name Last Name Street 

710 State Rd Johnstons Auto 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Croydon PA 19021 W 215-788-8448 

Codes Repair Est. Medical Treatment Medical Status 

Cause:4015 Improper Maintenance 

Concern: 1008 Fired on Bolt Closing 
Unknown 

115112 Note with rifle states to handle the needed repair per his discusion with customer service.cm 
-·-------------·---

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CFIBA 

Model/Ga. 
70013006 SPRG 

SKU 
20000 

Serial Bbl. DOM 
6615202 AX 3/111973 

CONCERN:FBC 

Where Purchased 

JERRYSSPORTSHOPOLYPHANTPA 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Accessories Original Owner 

TWO PIECE BASE U 

Remington/700/CF/BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, test 
fire under BLSM price 

Repair/Replacement 
Cost 

$40.40 

Repair/Replacement 
Date 

1/5/2012 

1/5112 Per Ilion, trigger assm dirty, rusty, parts bind. Replace TPA, clean, test fire under BLSM price of$20 +shipping.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I II2/8/201 I 

Examination !Product Type I /RF 
!Action Type I IA 

jAssigned To I IT.NAGLE 

I cause 114015 llimproper Maintenance I 
!Description I j22" 3006 SPRG 

jDate Code I /AX 

~ore Plugged llFaise I 

Barrel 
!Bulged llFalse I 
~ired llFalse I 
!Fired while Obstructed I 

Muzzle/Crown 
IJslightly Worn; Functioning I Condition 
II I 

httn://cnsOi;m 11 :?00/ns::i:mn/PrintDisnhiv .::isnx?TD=70?.1 &Tvne=C:::ise 
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IFiringPin lls!ightly Worn; Functioning I 
I shroud llslightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
I Handle llslightly Worn; Functioning I 
I stop llslightly Worn; Functioning I 

r-tm 
l!Cmtditioo llslightly Worn; Functioning I 
:!Cut Cooditioo llSiightly Worn; Functioning 

IExtJE j ect Test llFa!se 
IBiock Condition !1---Select--

Locking !Lug Condition lls!ightly Worn; Functioning 

~otch Condition 11---Select--

Exterior Condition Slightly Worn; Not I Functioning 
Overall 

!stock Condition lls!ightly Worn; Functioning I 
jFore End Condition 11---Select--- I 

!Receiver 
\!Condition \\Slightly Worn; Functioning I 
!Bulged llFa!se I 
jDescription I JM1700 BOLT LOCK SAFETY I 

Safety I Function \jLike new; Functioning I 
Sub-Assembly ~on-ISS I 

!---Select--- 1.004 I 
Sear !slightly Worn; Functioning I 

,_ !Test Fired llFa!se I 
Feeding Test 

,. -J•O 

!False I 
Condition ll~~~tly :Vom; Not llgg.~ AND RUSTY p AA TS BIND WILL FOLLOW I 

t1onmg 

Trigger jPull 11---Select--- 114.5# I 
!Altered l!Fa!se I 
I sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
!Description I ITWO PIECE BASE 

I Components 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=702 l &Type=Case 1/6/2012 

PS 23832 



'll/0412011 10: 46 3365487801 

Service Request Marlin Service 
PO Box 1871 

CONSUMER 

Madison, NC l702S-1371 

Pw and Repairs: P:K00.~83921F:3J6-348-780l 11n¥W.m1rllnfinarm,.com 
This d<ICUmtttt Is ul.rrninai'y of.your nqucat for service. Pl~ J'fMew the dacumcnt fbr ;Oeorlcy Rnd tu imure 1M seMCC9 you ire n:quesling arc !IO!Ed• Tiiis in£otmlliion 
will serve u 1 gui~eline for our Scrvict:Dq;artrnent 'il lddi'e&a ,our BJXCilic ·~ and prov ilk y(Jll with ltCUl'lM md complete service. ENCJ..()SE nJJ'S DOC'UMFirt 
wmt YOURRtTI.WI. ' 

Senico Req 11Qt Number Serial Number I Dactiptlon 
SR000028st ~615202 

.. Model7000 
C~stOmer!' .. · . . .. . . . 
. JOHNStONS AUTO PAA.TS/SPTG ODS 

7li>·S1'Att1t0AD 
cR:oYJ)(}N, PA 19021 US 

Deatinatlo11: 
Amis Services 
14 Hoefler A've 

Data afRequat: t 1/04/2011 
JJiite :Printtd: 11/04/2011 

Jlkm. NY 13~'7 VS 

Email; 

. 'Vi>tirit:(!u~:fhr)erv!t:e an lhc l~s) wilt be e.valuated byourrep41imm to d~ne tr It IJ comd under ow warranty poll<y. lf it~ your tirmnit ~l be rep~lrtd illd 
ritlll'i\ed.. lf•no~ Yoti Will be c011tiiei.d witb in estlmam beibfc worlds performed. · · · · 

ro~ . 
i~~661 5202 
iModel: 700 

nm IUlllllH II Ill u 
RE00249471 

/.ff. (JI ri--kr'+-- 1l {,{ ~ fi I PA-fltc; ~ (~. 
~ WJ-u. TPri ( c.. \.Q yt ,V\- T.....L sr ~~rlP­
(A, ~1.. ts'l y .f_o 'L U l O. 't- Sh q::. 

BY: ___________________ _ 

UtJS i$ NoxA~ 1NVOlC'E. This is a pri:-CSlirmtc to r'tpalr, l'IX:iinditioft, on~!~ theikm(c) 
· bciiicseiit~Oltlhc~wltllourn:ptU~~ 

Suh Total: 
Eilt si1-.flx: 

Grand Total: '$;00 
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Johnston Auto Parts & Sporting Goods 
710 State Road 

Croydon, Pennsylvania 19021 
(P) 215~788-8448 (F) 215-788-1525 

Date // . 3 o . 11 

Subject ~ 70 0 
3 0 - 0 (p # ~ & I 5 2-0 L 

/ L/ !la .e±}e c A 11..f 4 s p.?i n / 1.Jj !/ R A 
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11/64/2011 10:46 3365487801 CONSUMER 

Please send your firearm back via a traceable method of shipping to the address below. 

This Service Request number is only valid for this return. 

Please follow these guidelines: 

• Jnclude a copy of your proof of purchase to assist 
in the evaluation of your repair 

•. Record your serial nwnber for future reference 
• Remove imx_accessories (sling, scope, scope mounts, oase, e~.) 

unless these items arc needed to a.ssist in the e'Valuation. 
• Properly package your unloaded fircann. Do not ship in your 

hard case (note: Original bo:xes are not returned with repair) 

• Do nBt send Jive/loaded or men.t ammunition with your firearm. 
• Please package the ammunition in a secure carton or box. 
• The pack.age should be stuffed to prevent movement. 
• Include scmce request number. 
• Shipment of live ammo must be via U.P.S. only. 
• Please advise your local U.P .S. mailing center of the contents so that 

a spteial Other Regulated Materials-Domestic (ORM-D) label can be applied. 

Please let us kn.ow of any address change requests by email or phone. Our returns process will take 
approximately 2-3 weeks to compl~e and a cxinfirmation email will be sent once we have shipp1:ld your 
fireann. 

PAGE 04/04 

Should you have any further questions or concerns please don't hesitate to contact us via email 
(info@rcn:ciD,gton.com <<mailto:info@remington.~m>>) or by phone at 800-243-9700, M-F 9am - 5pm, 
EST. We look forward to helping you resolve this issue! 

Mailing Label: 

(cut here) __ .,. ____ .. ___ .. ____ .. ______ ,... _______________________________ ..... ____________________ ..,. __ 

Anns Services 
SR# SR00002851 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

\ 111\11\l \11\I m Diil lllll lllll ll\11 ~U\ Ill\ 1111\ llU 1111 
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