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Case Information 

REI# 

236044 

Date Opened 

7/20/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/2/2010 

Product Service 

Legal Case #:4933 

Date Closed 

7/21/2011 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip .Age Contact 

c 240-522-0612 
Incident Louis Kershner 801 Louisiana Ave. Cumberland MD 21502 

E billie _ buck@hotmail.com 

Incident Information 

Claims Codes 

PI 

PD 

s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concem:1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

11/2/10: Customer called in. He stated he had FSR 2 years ago. No damage - No injury. He stated he is very afraid ofrifle. df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/22-250 REM n/a A6388586 XI 1211/1976 

Where Purchased Accessories 

JERRYS SPORT MONTDALE PA TWO PIECE BASE 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Repair/Replacement 
Cost 

$30.40 

Repair/Replacement 
Date 

7/26/2011 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/2/10: Sending ARS, letter, form & box. Box order# 1154863. df7/26/11: Per Ilion - Could not duplicate concern. Offer to 
replace TA, clean & test fire under BLM - quote. I called cust. & left VM for him to contact me about the quote to repair for 
$37.df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I is.TRAVIS 

!Exam Date I 1112112011 

Examination !Product Type I IRF 
jAction Type I IA 

!Assigned To I IT.NAGLE 

II I 

I 
I 
I 
I 
I 
I 
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I cause Jj4038 llcould Not Duplicate Concern I 

!Description I 124" 22-250 REM 

IDate Code I lxr 

!Bore Plugged llFaise I 

Barrel !Bulged llFalse I 

IF ired llFalse I 

IF ired while Obstructed I 

!Muzzle/Crown Condition llslightly Worn; Functioning 

Firing Pin Hslightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt Jrace jjSlightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning 
!:=================~~==============~ 

I l
lcondition llslightly Worn; Functioning 

ExtractorjCut Condition llstightly Worn; Functioning 

. JExt!Eject Test llFa!se :::===================: :::====================: 

Locking !Lug Condition llslightly Worn; Functioning 

I l
lBiock Condition 11---select---

. [Notch Condition 11---Select---
~=================:.------------, 

I l
lExterior Condition Jlslightly Worn; Functioning IJRIFLE IN GOOD COND I 

Overall Jstock Condition Jjslightly Worn; Functioning I 

. !Fore End Condition 11---Select--- I :::===================: 

I l
lcondition llslightly Worn; Functioning I 

Receiver 
. JBulged llFalse I 

1
:===================:1i~D=es=c=ri=~=io=n========~1'--------------'J~M!-7_0_0_B_O_L_T_L_O_C_K_S_AF_E_TY~I 

Safety !Function IJLike new; Functioning I 
.!sub-Assembly ljNon-ISS I 

I l
[Lift 11---Select--- IJ.006 

SearjNotch llslightly Worn; Functioning I 
. ·I IJTest Fired llFalse I t:==================:I Tests :==================::~--------~ 
IF eeding Test u jF alse I 

I !

[Condition llslightly Worn; Functioning I 

Trigger !Pull 11---Select--- 114.5# 
!Altered llFalse I 

!sub-Assembly )IM/700 Bolt Lock ) 

!Non-Remington Components llDescription I ITWO PIECE BASE 
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Louis Kershner 
801 Louisiana Ave. 
Cumberland, MD 21502 
Ph: 240-522-0612 

Ref: #4933 

Dear Mr. Kershner, 

November 2, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for examination. 

Please include a copy of this letter to put inside the shipping container. The letter 
inside is important as sometimes the outside label gets damaged in transit and we want to 
be sure the firearm is logged in correctly. Mark the ends of the boxes withjhe name 
"Supry". Mr. Supry will be inspecting the firearm and will contact me with the results. 

I hope that this action will keep you a loyal Remington customer. 

df 

UJA6388586 
]Model: 700 

II I I I I II II I Ill I I II I I I I II 
RE00236044 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

~&©~11-w~~ 
ill1 JUL 2 G 2011 illJ 

BY:--------------------
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·, · General Repair Form Page 1of1 

Model Number: 

·-700 

Name: , · 1./ J 
t.rc){-11s fl Af:r.S t1 ,V r r-

Serial Number: 

Date of Purchase: 

q?r--o;e t C/ 78' - J9~o 

Address (no PO Boxes): 

State: City:c. 
•(. 

Phone 
Fax: . 

t\J/iq (Daytime): .J. l/ 0 .. SdJ.;). _ 0 b l J._ 

Please describe your problem: 

occ_~dfAJ l/\ ~ d~sc"1f\\J (. . HANC) Na~ rl~j.f!~ rJ~f 
EJn1.J close~ \r-1~c,r a-r 

···--... 

500 characters left 

NOTE: Prior to shipping your firearm, contact the Repair Center for services 
provided and estimated repair time. 

D WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR 
Fi REARM OR IN THE SAME BOX WITH THE FIREARM. THIS IS A 

VIOLATION OF FEDERAL LAW. IF YOU FEEL YOU MUST SEND SPENT 
SHELLS PLE,C\SE SEND THEM IN A SEPARATE PACKAGE AND INCLUDE 

NAME, ADDRESS (WITH ZIP CODE), TELEPHONE AND MODEL AND 
SERIAL NUMBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it. 
:: Pack your firearm for safety and to prevent further damage in shipping and 

handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) 

:: Remove all accessories from your firearm to prevent loss or damage. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for damage or loss 
during shipment, so you may elect to purchase insurance from your carrier. 

I Print I I Reset I 

.. 
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Jtmington. 
www.remingmn.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
DATE: 11/2/2010 REQUESTED BY: Dell 
QUANTITY: 1 WEIGHT PER PACKAI 10 lbs 

PLE~SE CHECK ()N_§j 
MEDIA 
COORDINATOR I WILL MAIL 
TO MAIL I 
DESCRIPTION: Ref# 4933 

Rifle 

LABEL INFORMATION 

MAIL LABEL TO: Louis Kershner 
801 Louisiana Ave. 
Cumberland, MD 21502 
Ph: 240-522-0612 

RETURN ITEM TC Remington Arms 
Attn: Product Service 
Ilion, NY 

,] .) 

xxxxxx: 

.~ . ; 
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