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Remington Arms Co., Inc.
Product Service

Legal Case #:6552
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
241825 9/27/2011 9/9/2011 9/28/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Timothy Kerwin 2109 Meadow Brook Dr  Clearwater FL 33759 H 727"7_99'5293
E tkerwinii@aol.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
gﬁgdmthout gger o ern:1025 ISJarlfz):)}')lI;ag;?Soll):scharge - No Mention of Unknown
C

9/9/11 Per email sent to Remington.com on 9/8: "Today is the first time [ have fired my Rem-700 (Serial Nos.... 381,312 in Caliber .223
Rem)..AND...I had the "firing without trigger pull” at least 5 times. It is my understanding that this has been a problem with the Rem-700 for
quite some time. I would like you to repair and/or replace any and all parts necessary to make this gun function in nothing but a manner that
does not endanger anyone in or around the piece once a round is chambered."cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/223 REM n/a 386312 BS 1/1/1969
Date Purchased Where Purchased Accessories Original Owner
J A WILLIAMS PITTS PA SCOPE BASE,BOTTOM HALF RINGS N

CONCERN:FIRES WITHOUT PULLING TRIGGER

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Rei Cash
Settlement Release of Claims Release Date Reimbursement as eim. Date
Settlement Date APV APV

Per llion, replace TPA, clean,

test fire at BLSM program
price
Repair/Replacement  Repair/Replacement
Cost Date
45.40 10/10/2011

9/9/11 Called Kerwin and will send an ARS and box for the rifle to come in for inspection.cm 10/10/11 Per Ilion, trigger assm set screws
altered. Trigger not returning under sear. Replace TPA, clean, test fire at BLSM program price of $20 + S&H.cm

.

Examination[Remington/CF/BA]

Part " Sub-Part Code I Comment
liExaminer B.TRAVIS
Exam Date 9/28/2011
Examination [Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4006 [Altered Adjustments or Components |
Description 24" 223 REM HB
#Date Code BS
I l l
http://cps03ap13:200/psaapp/PrintDisplay.aspx1D=6552& Type=Case 10/10/2011
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“Bore Plugged False
|[Bulged False
Barrel |[Fired False
{Fired while Obstructed
Muzzle/Crown Condition ||Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor |[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition --Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
i Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY
Salcty Function [Like new; Functioning
Sub-Assembly Non-ISS
Lift --—-Select--- IN/A
Sear (Notch Slightly Worn; Functioning
Test Fired IFalse
- Tests
Feeding Test [False
Condition Slightly Worn; Not Functioning TRIG NOT RETURNING UNDER SEAR
i Pull ---Select-- IN/A
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
[Non-Remington Components [[Description |SCOPE BASE,BOTTOM HALF RINGS |

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=6552&Type—Case

10/10/2011
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Remungton. i
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September 9, 2011

%386312

Timothy Kerwin

SIS

Dear Mr. Kerwin,

Thank you for your patience. Enclosed is the UPS ground prepaid shipping label to cover
shipment of the firearm for inspection at our factory. Please include a copy of this letter with the
firecarm. The letter inside is important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Please mark the ends of the
boxes with “Product Service”, = :

I apologize for the inconvenience and I hope that these actions will keep you a loyal
Remi ustomer. o
emington customer 7,/)) S’J?J“ e gL Q,H-UL—'If
' B Sincerely, rf;\a wot etureting A e
.o, TPR, ele AN
Christy Mitchell Sent g s

Consumer Affairs Administrator 22T e cuwbm gL ® on

Phone: 800-243-9700, ext 8684 ¥ 20,00 + ¢ kP
christy.mitchell@remington.com
. Queale

enclosure /
~ ,
l/&pj M J
; L:’;’*‘“i% o
I GET 0 4 2011 1 %

BY:

Remington Arms Company, Inc. ® 870 Remington Drive @ P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ¢ www.remington.com
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Incident - 110908-000118 - Have "the" firing without trigger problem on my Remington ...

Reference #
110908-000118

Status
Unresolved

Assigned To
Not specified

SLA
Not specified

Queue
CSR

Date Created
09/08/2011 07:10 PM

Date Initial Solution Response
None

Last Updated
09/08/2011 07:10 PM

Customer SmartSense
0 (an -3 to +3 scale)

Staff SmartSense
0 (on -3 to +3 scale)

Page 1 of 1

Have "the" firing without trigger problem on my Remington 700

Discussion Thread
Customer { Tkerwinli@aol.com) 09/08/2011 07:10 PM

Today is the first time | have fired my Rem-700 (Serial Nos.... 381,312 in Caliber .223 Rem)..AND...|
had the "firing without trigger pull” at least 5 times.

It is my understanding that this has been a problem with the Rem-700 for quite some time.

I would like you to repair and/or replace any and all parts necessary to make this gun function in
nothing but a manner that does not endanger anyone in or around the piece once a round is
chambered.

Please advise the best and quickest way to get this gun back to you for proper corrections....?
Thanks in advance for you prompt attention to this serious matter.

Timothy J. Kerwin

2109 Meadow Brook Dr.

Clearwater, Florida 33759

727-799-5293
tkerwinii@aol.com<mailto:tkerwinii@aol.com>

Primary Contact

First Name:
Last Name: Tkerwintl@aol.com
Organization:

Login: tkerwinii@aol.com
Title:
Contact Type:

b 6557

Email: tkerwinii@aol.com
Email - Altemate #1:
Email - Alternate #2:

Office Phone:
Mobile Phone:
Fax:

Assistant Phone:
Home Phone:

Street

City
State/Province
Postal Code
Country

Additional Information

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p_sid... 9/9/2011
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. O.Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE:. 9/9/2011[REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
COORDINATOR XXX
TO MAIL | WILL MAIL
DESCRIPTION:
700

LABEL INFORMATION

MAILLABEL TO:  Timothy Kerwin

2109 Meadow Brook Dr
Clearwater, FL. 33759
727-799-5293

RETURN ITEM TO: Rem Prod Serv
Case #6552

4XX598
SVC GNDCOM

HANDL ING CHARGE .00

SINGLE-PIECE PUB RATE CHRGS:
oV 0.00 elslo]

SEP 12, 2011
acT

¢.00

DC 0.90 DGD ©.00
AH @.00 PR 2.00
TOT PUB CHG 10.27 PUB+HANDL ING

ALL CURR USD
WT 10.0 LBS
TRACKINGH# 1Z4XX5069086302384
REF 1:TIMOTHY KERWIN/SWP/CHRISTY
REF 2:700

SyC

T/P USD
0.50
2.00
.00
10.27

PS 23900



1
o
[0}
o0
€
(1]
0.




PS 23802




PS5 .23803




=
(=]
(2]
o
€
(1]
0.




