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Case Infonnation 

RE# 

237925 

Date Opened 

8/15/2011 

Cu:stomer Information 

Remington Anns Co., Inc. 

Date Opeoed(PS) 

8122/2011 

Product Service 

Legal Case #:6476 

Date Closed 

8122/2011 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Zane Kirkland 8122 Waller Dr 

Incident Information 

Claims Codes 

Pl 

PD Cause:4038 Could Not Duplicate Concern 

Montgomery AL 36117 

Repair 
Est 

S Fired without pulling 
tngger 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncem. Position 

c 
8/29111 Per note with rifle, it frred once "'1ithout trigger being pulled.cm 

Pre Lit Lit Obsolete 

Contact 

H 334-303-1057 
E zkirkland@charter.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/270 WIN 
Accessories 

SKU 

n/a 

Serial Bbl. DOM 

A6565476 LQ 2115/1978 

WALTER CRAIG SELMA AL SCOPE BASE,BOTTOM HALF RINGS 

CONCERN: FIRED WITHOUT PULLING TRIGGER 

Ammunition Information 

Mfg. Type 

Hornady /140 

Concern Other 

0: Hi Ve! 

this is the ammo he normally shoots 

Other Products Information - None Defined 

Settlement 

CalJGa. SKU UPC 

Factory Reload 
y N 

Remington/700/CF /BA 

Original Owner 

u 

DOM Mfg. Code 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 

45.40 

Repair/Replacement 
Date 

8/29/2011 

8/29/11 Per Ilion, could not duplicate concern. Trigger assm dirty and rusty. Replace TP A, clean, test frre at BLSM program price of $20 + 
S&H.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVIS 

jExamDate js12212011 

Examination jProduct Type jRF 

jAction Type IA 

jAssigned To jT.NAGLE 

jcause 114038 IJCould Not Duplicate Concern I 

I 
I 
I 
I 
I 
I 
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~escription I 122"270 WIN I 
~ate Code I jLQ I 
~ore Plugged jjFalse I 

Barrel 

~ 
!False I 
!False I 

d while Obstructed 

IMuzzlefCrown Condition IJSiightly Worn; Functioning 

IFiringPin IJSlightly Worn; Functioning 

!shroud IJS!ightly Worn; Functioning 

Bolt JFace JJslightly Worn; Functioning 

Handle JslightlyWorn; Functicinmg 

1~. 
Js!ightly Worn; Functioning 

lsiightly Worn; Functioning 

Extractor ISiightly Worn; Functioning 

Ext/Eject Test jFalse 

IBiock Condition IJ--Select---

Locking ILug Condition IJstightly Worn; Functioning 

!Notch Condition !---Select---

llExterior Condition Js!ightly Worn; Functioning 

Overall !stock Condition IJS!ightly Worn; Functioning j[MARS DENTS I 
!Fore End Condition JJ---Select--- I 

!Receiver 
llCondition Jlslightly Worn; Functioning I 
!Bulged JIFalse I 

EJ~oo I 1Mf700 BOLT LOCK SAFETY I 
[Function ijLike new; Functioning I 
!sub-Assembly IJB:on-ISS I 

o~· 
11---Select--- 11.010 I 

IB:otch IJstightly Worn; Functioning I 

!Tests 
ljTest Fired jjFalse I 

jFeeding Test [: jFalse I EJICoo<litioo llS!ightly Worn; Functioning l~IRTY,RUSTY I 
!Pull 11---Select--- 16# I 
iiAI llFa!se Itered 

Sub-Assembly llM/700 Bolt Lock 
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~r;J{p 
( ~ 

~mlnglOTt \j. ' .·· .. · ...•• · ... ·. - ' - ® 

Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Model Number: 700 Serial Number: ,4-GS'"~ f'l-7~ 
.• 

Are you the original owner?: ES 0 .. 

Name: LA/JP. /(,~ /<-lAfJ J':j Date of Purchase: /'192 ? 

Address (no PO Boxes): B/22- ().) A-l-L!7 ~ P1!1vp 

City: /t1 tJ.N T &o M-~ /.J.J State: /.:(., I zip: .5?£17 
Phone (Daytime): 331- Jo3 1or7 Fax: 

E-mail Address: z KI ({ tlJArtJ D@ C l/N(rF{l. .. JJi?I 
!It would like to receive future e-mail update~ from -~emin~~o~-.. ·' 

Please describe your problem: fj(lfo{) ()iJcp fJJ/fJ Ttf 66i~~ " l/i°?ff..f(:r f"1'WljJ 
-·· ~ .. · ·~ '· . ... _ 

/'_ in '-<.. I d. MO t- JI _,, /, ~J..e.. U) LJ u_ 11- tJ-" ( 

T. ~. J l {L:~-v -i-
. 
rLu.s.-+u . ilui (,.11. (!.,(__ 

'fP~ (._ le_ i't ~ +.:f.J-s t -12\Yl<--- U. fl.. L-r- '· 

~<-- V5 '[oi'\-. s- LD.oo f-~k:O 
... . ' 

......... ..... .-- . .. 

Ammunition Information: ·-

Manufacturer: /J-obAMJ I)( 1.h''rtti/ Type:- /ft} - GP.. j t./-f6tf r!t:Cocm/ 
Other (i.e. bullet weight/type, shot size, powder): ~ 

I r 
" 

..... . ' 
" 

Handload Information: _ .. 

Powder Used: Pavvder'Welght: ". 
Case/Hull Used: Primer Used: 

,. 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care {Cleaning and Lubrication): 

Brand ofcleaning solution used: R~M6/6,.J 
How often do you clean the bore? (Months or Number of rounds) A-1fo,,,-- ~ 1r trirJ.ifl)S 
How often do you clean the action? (Months or Number of rounds) l' 

How often do you clean the trigger assembly? (Months or Number of rounds) tJ!rr 

Brand of lubricant used: ~r;J@?-J 

1~:~~
0

1&~ 20 1 

BY:--------------------

v; $(j_ t/::-

4 U~ 'fO}.:O 

335'9 4~t 

Ftp lt/13 
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How often do.you lubricate the bore? (Months.or: Num~ef tif rounds)_ 

Have you reviewed the cle~~ing ~nd ~~i~ten~n2e re~cirni,.;e~dati;ns on our ~eb site or in our owners manual? 

Comments: 

; . .;. ' : ! • • - - ~· 

W.hat were th._e services performed? 
"•• ·' .,. .......... ·-·· . .._ .. ~' 

-'"·'!""" .-.~--!_'"' -

Ship you~ INSURED firearm by eiffier UPS titi>arcei ·
0

Po~f'to: 

~JA656547 (';) 
J Model: 700 

REMiNGiON:ARMS co~, INC 
"" ~---' ". •: ... ·:-: .- ... ~. .. . .. - "" . ~··· 

--ATTN-:~·Arnrs'Servic:-e-oivison·~- -
_,-ei4~-'l-loE!t1~r:,·A.ve · 

-··· ,,.Ili~ni"'N~-:·13357-

• ~ •' - ,..;: ,;'. '=-" iN YOUR FIREARM OR IN THE SAME BOX WITH THE 
· ·1:;;,·fou.FEfl.-Y-of.f'r.fusr s1fr~"B"s't>ErfrsHEIT.S'f:Li§Asf 

·, i.Jy1_E.~},DDRESS;(WITH ZIP CODE), TELEPHONE ANO. 

(ing .. Jt~, ... :.·._ . .,.,.... .,. -· .......... ,. ... · 

II If 111111 I Ill II If I II I 11 
RE00237925 

ilmage 'f~ shippfrig and handlingJ>i-eferably, 
. P.e:reti.lrnea:r··· · --·· · "" · ·-- -·-·· :".,"' .. 
· :1oss.or damage •.. --. . ... 

. ~d_e ~h.~"~?~· ~~!.P.ments without a'proper 

!o~t~ Re~ington.ls-~~t ~sponsibi~ .for .. '. ..... 
; i purchase insurance from your carrier. 

id~lines:.:. 
- . . 

:: Repairs $75.00 and under wlffbe completed .and retiirned to'Vou t.o.:o'.: .(Tci'avotd ·c.ci.o:· Charges; please 
include-your credit.card number. and. expif~\:i:6~ d~f~'.-~ith .. yo.~r .g~n), .. .-... . .. ,.~~ . . ..... __ · ~:·: · . . . . ..... · _·. . .. ·' .. i' '· · 

:: Fof- Repairs oVer $75.00, 'yi:iu will receive a ·written estifoate ·detailirig the nature of the repair, applicable taxes 
and shipping. You will have. 30. cjays to apprq\(e .the repa,ir .. ~stirn<lt¢. Repaii{c~n b~ paid by~c~~c~, mon_ey order, .. 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you car) exp_edite repair~. over 
·$7s·.aa by setting a pre-authorized·amount that can be billed to your credit card. 
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