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Remington Arms Co., Inc.
Product Service
Legal Case #:6476
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
237925 8/15/2011 8/22/2011 8/22/2011
Customer Information _
Type Business First Name Last Name Street City State Zip Age Contact
Incident Zane Kirkland 8122 Waller Dr ~ Montgomery ,.AL 36117 E zkrlirlflzjl- ;g@?:-h}a(.)rf;.ne "
Incident Information
R Medd et
PI
PD Cause:4038  Could Not Duplicate Concern
f‘rlirge;e :vithout pulling Concern:1025 g:;?()’tiined Discharge - No Mention of Safety Unknown
C
8/29/11 Per note with rifle, it fired once without trigger being pulled.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN nja A6565476 LQ 2/15/1978
Date Purchased Where Purchased Accessories Original Owner
WALTER CRAIG SELMA AL  SCOPE BASE,BOTTOM HALF RINGS U
CONCERN: FIRED WITHOUT PULLING TRIGGER ’
Ammunition Information
Mfg. Type Cal/Ga. SKU UPC DOM Mfg. Code
Hornady /140
Concern Other Factory Reload
0: Hi Vel Y N
this is the ammo he normally shoots
Other Products Information - None Defined
Settlement
Remington/700/CE/BA
Cash Reim. Cash

Settlement Relgase of Claims Release Date Reimbursement Settlement Date APV Date APV

Per Ilion, replace TPA, clean, test

fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
45.40 8/29/2011

. 8/29/11 Per Hion, could not duplicate concern. Trigger assm dirty and rusty. Replace TPA, clean, test fire at BLSM program price of $20 +
S&H.cm .

Examination[Remington/CF/BA]

Part Sub-Part . Code | Comment

Examiner B.TRAVIS
Exam Date 8/22/2011

Examination Product Type RF
Action Type A
Assigned To | {I.NAGLE

Cause 4038 ICould Not Duplicate Concern ]

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6476& Type=Case 8/29/2011
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IDescription 22" 270 WIN
[Date Code LQ
[Bore Plugged False
||Barrel [Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
Block Condition -—Select---
Locking Lug Condition Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning IMARS DENTS
Fore End Condition -—-Select---
. [Condition Slightly Womn; Functioning
Receiver
|[Bulged False
Description IM/700 BOL.T LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly iNon-ISS
Lift -—Select--- [010 ]
Sear INotch Slightly Worn; Functioning
Test Fired [False |
- Tests
Feeding Test | [False
Condition J Slightly Worn; Functioning IDIRTY,RUSTY
Trigger Pull ---Select--—- l6#
|Altered False
Sub-Assembly IM/700 Bolt Lock
8/29/2011
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: '/ 00

Serial Number: A’éfé (474

Are you the original owner? zmﬁ‘*YES

Date of Purchase: /qq 2_ 7

Name: Zang  JOR AT

Address (no PO Boxes): g/Z2Z (MALeR Dewve

city:  MouTlomgey State: AL lzie: $£117

Phone (Daytime): {34 303 /05“7 jFax:

E-mail Address: ZK‘[(IU/A’ND@ CWEIQ ”W

%’g :1 would like to receive future e-mail updates from Remlngton )

Please describe your problem: F7R7) O W/o Tl 68zg. " BENG | foLUR)

C@w/d NO+ Jtm /( mk o prie AP’

7.0 . dwaty « ICUS,N Hig (WA ex_

TFIQ LQ.H)\‘(J:-—‘(Z.}ST L\YK« MV\,LLN

2 P lon Eiooa 'FSL\,.,() '

Ammunition Information:

Manufacturer: IJKOLZ(A YRR o, |Type Y. 7/ 6}Q - HdfeH Eeeay
Other (i.e. bullet weight/type, shot size, powder): //// !
Handload Information: . ) ) )

Powder Used: " |Powder'Weight: =

Case/Hull Used: Primer Used:

Bullet Type/Shot Size: | Réloader Used:

Firearms Care (Cleaning and Lubrication):

f/M/n/o/‘&fJ

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds) Mon’ EUzﬂq /i/ ZOZ/A/DS’

How often do you clean the action? (Months or Number of rounds) ' L

How often do you clean the trigger assembly? (Months or Number of rounds) ,J/,'{f

Brand of lubricant used: ML[“/HZI\/

leme 2520 &

BY .....................

Vise. &#
4266 7020
1359 45

G s
957

S
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e YES &

Comments:

hat YOUI’ firearm was serviced by a Rernmgton authorlzed repalrman/gunsm|th7 Y/
What were the services performéﬁ A : - T

Ship your INSURED firearm by either UPS or Parcel Post to:

REMINGTONARMSCOINC

1A6565476
Model: 7 Q0@

e

“ purchase msurance fram your carner

: mclude -your credxt card number.and expiration date wnth.your gun) P

: FOr Repairs over $75.00;" you will recéive a writtén éstimate detalhng the natire of the repair, appllcable taxes
and shipping..You will have 30 days to apprave the repair estimate. Repairs ¢an be paid by check ‘mongy. order
ar credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can exped|te repalrs over
'$75.00 by setting a pre-authorized amount that can be bllled to your credit card. -
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