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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6495 

Page 1 of2 

RE# Date Opened Date Opened(PS) 
8/24/2011 

Date Closed 
8/24/2011 

Incident Date Pre Lit Lit Obsolete 
238750 8/23/2011 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Scheels - Dakota Square Mall 

Incident 

Sch eels 2400 10th St SW Minot ND 58701 W 701-852-1010 

Jay Knutson 212 Main St Portal ND H 701-926-4781 

Incident Information 

Claims 

Pl 

PD 

S Fires when safety 
released 

c 

Cause:4038 

Codes 

Could Not Duplicate 
Concern 

Concern: I 007 Fired on Safe Release 

Repair 
Est. 

916111 Per note with rifle, shaves brass on left side. Safety-gun goes off on release.cm 

Firearm Information 

Mfg. 

Remington 

Date 
Purchased 

Type 

CF/BA 

Where Purchased 

SCHEELS-DAKOTASQUARE 
s 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModelfGa. 

700/243 WIN 

Accessories 

TWO PIECE 
BASE 

Remington/700/CF /BA 

SKU 

27093 

Original 
Owner 

u 

Medical 
Treatment 

Unknown 

Serial Bbl. 

Medical 
Status 

DOM 

G6965284 CE 4/2712010 4:39:56 
PM 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, check over, 
smooth feed cuts, test fire 

at no charge 

RepairfReplacement RepairfReplacement 
Cost Date 
27.00 9/6/2011 

916111 Per Ilion, could not duplicate concern. Trigger functioning as designed. Will check over, smooth feed cuts, test fire at 
no charge under warranty .cm 

Examination[Remington/CF/BA] 

II Sub-Part 
I!=====~ 

llExaminer 

Part Code II Comment 

JB.TRAVIS 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6495&Type=Case 9/6/2011 
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IE:xam Date I 18124/2011 I 

Examination 
!Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

!cause 114038 llcould Not Duplicate Concern I 
!Description I 124" 243 WIN I 
!Date Code I ICE I 
!Bore Plugged llFaise I 

Barrel !Bulged llFalse I 
IF ired llFaise I 
IFired while Obstructed I 
!Muzzle/Crown Condition llslightly W om; Functioning 

!Firing Pin llslightly Worn; Functioning 

!shroud llslightly W om; Functioning 

Bolt IF ace llslightly Worn; Functioning 

!Handle llslightly Worn; Functioning 

!stop llslightly Worn; Functioning Ernditio• llslightly Worn; Functioning 

lcut Condition llslightly Worn; Functioning 

!Ext/Eject Test II False 81slock Cond;tion 11--Select---
!Lug Condition lls!ightly Worn; Functioning 

~otch Condition 11---Select--E]Exteri ... Condition 
llslightly Worn; Functioning 

jstock Condition llSiightly W om; Functioning 

!Fore End Condition 11---Select--

receiver 
llcondition llslightly Worn; Functioning 

jBulged llFalse 

Dln=;ption I IM/700 SAFETY I 
jFunction !ILike new; Functioning I 
jsub-Assembly l~on-ISS I EJ .. 11---Select--- 11.011 I 
!Notch !lsiightly Worn; Functioning I 

jFeeding Test 1ITests 
llTest Fired llFalse I 
!False I 

!condition llLike new; Functioning I 
Trigger 

!Pun 11---Select--- lls# I 
!Altered llFalse I 
!sub-Assembly !Ix-Mark Pro I 
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Firearm Information: 
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Thank you, Please Repair and Return to 
1 iiff 1 I ii 01111111111111 1 

. RE0~ttfo5~l 
'JUI- fdO - /7 I 0 ll). AUG ~ G 2011 illJ 

BY=-------------------- . ·~l<m~ 
Returns Manager 
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