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Case Information 

RE# Date Opened 
245265 10/31/2011 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
1111/2011 

Product Service 

Legal Case #:6776 

Date Closed 
11/1/2011 

First 
Name 

Last Name Street 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Lawmen Supply Co of 
Reporter NJ 

Lawmen Supply 
c 

5521 White Horse 
Pike 

Egg Harbor 
City NJ 08215 

w 609-965-
7307 

Incident Information 

Claims 

PI 

PD 
S Fired with safety on 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: l 028 Fired With Safe ON 

11/14/1 l Per note with rifle, weapon fires with safety on; safety sticks.cm 

Firearm Information 

Mfg. Type 

CF/BA Remington 

Date 
Purchased 

Where Purchased 

Model/Ga. 

700/308WIN 

Accessories 

Repair Est. Medical Treatment Medical Status 

SKU 

25711 

Original 
Owner 

Unknown 

Serial Bbl. DOM 

G6958958 CE 418/20IO l0:!3:59 
AM 

LAWMEN SUPPLY CO BIPOD,SLING,SCOPE,RINGS, TWO PIECE u OF NJ IN BASE 
CONCERN:FOS,SAFE STICKS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
51.00 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

11/14/2011 

Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

11/14/11 Per Ilion, could not duplicate concem Hard off safe. Replace TP A, clean and test fire at no charge under warranty.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVIS I 
!Exam Date lll/112011 I 

Examination jProduct Type IRF I 
jAction Type IA I 
!Assigned To IT.NAGLE I 

jcause 114038 !!Could Not Duplicate Concern I 

~11~~·· I 126" 308 WIN HB I 
jDatc Code I ICE I 
jBore Plugged llFa!se I 
jBulged llFa!se I 

II II I 
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ijFired llFalse I lwhikOJ,,tructod 
le/Crown Condition jLike new; Functioning 

Pin jLike new; Functioning 

Shroud jLike new; Functioning 

Bolt IF ace llLike new; Functioning 

!Handle l!Like new; Functioning 

!stop llLike new; Functioning 

I condition llLike new; Functioning 

I Extractor jcut Condition llLike new; Functioning 

jExt!Eject Test llFatse 
Block Condition !---Select---

Locking Condition jslightly Worn; Functioning I 
llNotch Condition !---Select--- I 
Exterior Condition !slightly Worn; Functioning l!MARS,RIGHT SIDE RECEIVER I 

Overall !stock Condition llLike new; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
!'Condition llsHghtly Worn; Functioning I 
jBulged llFatse · I 

~l0e.rnptioo I IM/40X SAFETY, WORKS HARD I 
!Function llLike new; Not Functioning I 
jsub-Assembly llB:on-ISS I 
jLift 11---Select--- llB:!A I 

Sear !Botch lls!ightly Worn; Functioning I 
!Tests 

,,Test Fired llFalse I 
ingTest llFa!se 

!condition I Like new; Functioning l40X TP A HARD OFF SAFE I 
Trigger jPull 1---Select--- 3.5# I 

jAltered llFalse I 
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RETURN ORDER 

Lawmen Supply Company ofNew Jersey 
5521 White Horse Pike 
Egg Harbor City, NJ 08215 
(609) 965-7307 

VENDOR: 
REMINGTON ARMS CO, INC 
14 HOEFLER AVENUE 
ATTN: CUSTOMER SERVICE 
Ilion, NY 13357 
CONFIRM TO: 

RETURN NUMBER : 000022 
RETURN DATE : 10/26/11 
P.O. NUMBER : 

INVOICE NUMBER : NJDOC-SYST 
INVOICE DATE : 10/26/2011 
RETURN AUTH : NOT REQUIRED 

VENDOR NUMBER : 00-REM/REP 

,?lo 
c.~ .. , 110 fjj, 
°3'~ 

REQUIRED DATE 

10/26/11 
SHIP VIA F.O.B. TERMS 

3% 30 Net 60 Days 

ITEM NUMBER UNIT QTY ORDERED QTY RECEIVED QTY RETURNED 

25711 EACH I 1 1 
MODEL 70? TWS (Tactical Weapo ;:;::;:--

1 
Serial Number : 06958958 ~ 

WI SCOPE, SLING, BIPOD & PELICAN CASE 

CUSTOMER COMPLAINT: WEAPON PURCHASED 02/21/2011 
WEAPON FIRES WITH SAFETY ON; SAFETY STICKS. 
PLEASE EXAMINE AND REPAIR AS NECESSARY. 
THANK YOU/ VBD 
S/0# 0213496 

;m 
~Gl,958958 

UNlTCOST AMOUNT 

0.0000 0.00 

.,; __ ~· 

I iiff 11 Ii~ 111111111111 

C OtA../J NO f Jvvp /, C!-P.-/-e_ u;µU.JL r{, 

;Htr-d o ~ t ~ f.1-k , llep WJ-u Tf A , 
c (£ v-7 µ '\- \ J. ~I f21 fz.-L vr (-- fy (c_ 

RE0024.5265 * i/09-/rt 19-/li{r 

'""' r""::::J ;;:::"I ["";::::) c-.:i "' C"'l "'-"'.l , .. 
U•j li:J ~ & l!, 'V!J I • · · itJ, . '--~:. :, 

ml r :av -- a 2011 JW 
BY: ___________________ _ 

Net Order: 0.00 
Sales Tax: 0.00 

Freight: 0.00 
Return Total: 0.00 
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