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Femington Arms Co., Ing.
Product Berdce
Legal Case #:6940
Case Joformation

RE# Bate 0;3@;;&& Drate Dpensd{PR} Date Closed Incident Bage Preiir Kt Ubsolete
245314 125602081 1287261 12770018
Customer Information
Type  Bosiness  Firet Name  Last Name Street Ciey State  Lip  Age Contact
Incident Frank Leysath 108 Tee Box Court  Saint Mauhews  SC 24133 C 803-707-2036
Incident Information
{iairag {oddes Repaiy Tst,  Medicad Trestment  Medisal Status
Py
PP Cause:4038  Could Not Duplicate Concern Unknow
S Fredon bolf closing Concerm: 1008 Fired on Belt Closing
¢

PI/Z8A1 Fer cali from Leysath, two waskends ago finwent to the dearsiand and was nnjoading. {1 has 2 boltlook 50 be had the safety off. He
was getting the 3rd sheli out and it fired. He had no problems with rhe rifle prior, His father was the oniginal owner and it was passed to
him. ¢

Firearm Information

Mfg. Type Model/Ga. BRY Serial B  DROM
Remington CFBA TO243 WIN R ABESTOIR Iy YIVISTR
Date Purchased Where Purchased Asenssories Originat Owaer
JOHMNS SPT GDS CANTON OH TWO FIECE BASE M
CONCERW FRC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Reington/700/CF/BA
Settdement Helease of {aims Release Date Reimbursement w;s;iaw ¢ Bﬁ:i;fi;v {};}E:“ﬁij;‘»?

Pertiion, weplace TPA, clean, test
firg at BLEM program price

Repairv/Replacement  Repuir/Replacement

Cost Date
30.40 P22002011

132821 Matiing box and ABS.om I20/11 Per Hion, could notduploiate concemn. Replace TPA  clean, test fire at BLSM program price.cm

ExaminationfRemmgon/CEFBA]
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z tuzzie/Crovn Condition BSlightly Worn; Functioning ]
_E_;gpg Pin Sligmly Worrn; Functionihg '
Shroud Sﬁghﬂy Wom; Funétioning
Bolt Face
Handle
..................... Stop xblxghﬂ* an, E unctmnmc
[Condiion lsii
Ot Condition. %llght!y,WQm, Functmnmg
ExeTiect Test TFalse e
‘Biock Usndition -—-Select--~ iiiiiii
Locking i St 1ghﬂy Worg, Functxonmg
«-»Select—-- b R
veral] Stack Condifion -
____________________________________ Fore End Condition ---‘Select-—- ~
. Condition iSlightle Wom Punctl
Receiver g
B IBulged False l

Safety Function Like new; Fusctisning
Sub-Assembly Pons iSQ N
8 i wﬂf - i
Sear
Feédigg fosy {Teste
.................................... R |

rigger Pull ;_u.-sgaim.;-» lisy |
] Altered False B

Sub-Assembly Mi700 Bolt Lock

LNon Remmg‘ig;iuég;rﬂii;bhents Description. '
http://cps03apl 3 :200/praapp/Printiisplay aspx A6 10& Tvpe=Case 127267201
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November 28, 2011
Frank Leysath
108 Tee Box Court
Saint Matthews, 8C 291358
Subject: Case # 6910, Model 700, SR# 4760
Dear My Leysath,
Please include a copy of this letier with the fircarm as well as the Service Request form,
The letter inside is important as sometimes the outside Iabel gets damaged in transit and we
want to be sure the firearm is logged in correctly, Please mark the small endsofthebox
“Product Service”. T
I apologize for the inconvenience that this incident has caused and I hope that these ‘
actions will keep you a loyal Remington customer.
Sincerely, e P — t_,.,‘.,m
ﬁﬂwa&w f
Christy Mitchell ‘ !
Consumer Affairs Administator ﬂ OEC 13 “’ij
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Remington Arms Company, Inc. 870 Remington Drive & P.0.Box 700 ¢ Madison, NC 27025
Fhone 800-243-9700 » www.remington.com
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Service Request Remington Service g

AHHRER *
PO Box 706 i ;i i ,
RMadison, NC 270250700 ATTN: Produnt Saiviss § 6310 ' .
Farts and Repairs: P§00-243-5700/F 336-548-7801 www. Remington.com )
This document is 3 sumeaary of your request for servine. Please review ihe document #r acciracy red 1o nsure the sarvices you 4ee nupssting ane soted. This information
will serve ns g guldeline for suy Service Uepartment to addsess your speciiic voncerns and provide you with socurste ang complete service, ENCLOSE THIS BOCUMENRT
YITH YOUR RETURM,

.; Service Request Number  Serial Number / Descripiion Bale of Beguest 117282011

| SRO0004760 A6657918 fiate  Printed:  11/28/2011
Model 700
Custamers Destination:
FRANK LEYSATH

Arms Rervioes
14 Hoefler Ave
thion, WY 13337 U3

108 TEE BOX COURT
SAINT MATTHEWS, 3C 29135 U3

Email: Christy rerail

Your request for service on the item(s) will be evaluated by our repairman to determine it is covered under our warranty policy, 1 i is your firearm will be repaired and
returned. 1f not, yon will be contacted with an cstimate before work s:performed.

Reasan i‘m‘ Ri:?ﬁim it R
M323 - FORWARD TO PROE JCT SERVICE
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ARE LABEL REGQGUEST FORM

Erail: Christy

BATE: WA 1 Service Request # SRH0004760
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
: REQUESTED BY: mitchz&ilﬁs 777777 Vam:ail aédbre;srz o Christy Mitchell@reminglon.com
%%ﬁ%% noss. Remington Service
PO Box 706
Madison, NC 27025-0700
www.Remington.com
LABEL INFORMATION
MAIL LABEL TO: FRANK LEYSATH
108 TEE BOX COURT
SAINT MATTHEWS, SC 29135 US
SR00004760

SETURNITEM TO:

LN

Armg Services

RO A

4XX588 NGV 28, 2611
S¥YC GNDCOM
TRACKINGY 174KXBO620B8875784
REF 1:SROBO247H0

REF 2.
HEMNDLING CHARGE .89
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ATTN: Prpduct Service %ﬁ;ﬁm

SINGLE~PIECE PUB RATE CHRGS: sVe
oY ©.96 o ¢.o@ RS
oc 6.9 oo ¢.08 s
aH 6.08 PR 8.8% sp
TOT PUB CHG 8.61 PUB+HANDL ING

Al CURR USD
ACT WT 1€.8 LBS

1 0F 1

T/P USD
2.5a
B, 56
0.2¢
8.61
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1
néﬁzﬁa%ﬁ n;ms company INC 218 11
870 REMINGTON DRIVE

MADISON NC 27025

GHIp 336-548-8700
FRANK LEYSATH
0: 108 TEE BOX COURT

SAINT MATTHENS §C 20135
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TRQCKING ﬂ 22 4%XX 598 63 @@31 8326

BILLING: P/F

SHIP: 11/28/11

REF: i@
RHG 4,20 BLTNZB44 21 8V 1072011
Date: 11-28-11 1 1b 9.2 oz
Reot # 0 3B272 Basa % 5.72
Cust & 6290000041128 Spc $:% 1.79
Zip{Zone: 28135 Addl '3 0.88
Jrk # : 1ZﬂXX59€®300018326 T T

Pkg ID #:. 18 Total $ 7.82
Sarvice UPS Ground
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INTENTIONALLY LEFT BLANK
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INTENTIONALLY LEFT BLANK
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INTENTIONALLY LEFT BLANK
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INTENTIONALLY LEFT BLANK
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