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Remington Arms Co., Inc.
Product Service

Legal Case #:7099
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
250848 12/16/2011 12/19/2011 12/19/2011
Customer Information
Type Business  First Name  Last Name Street City State  Zip Age Contact
Incident Norman Lizzul 4625 State Hwy 30 Esperance NY 12066 H 518-875-6957
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4015 Improper Maintenance
S Fires if bolt closed hard Concern:1008 Fkgd gn Bolt Closing Unknown
C
1/16/12 Per note with rifle, trigger jammed, fires if bolt closed hard. Bolt won't stay in receiver.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/243 WIN n/a 347372 KR 5/1/1968
Date Purchased Where Purchased Accessories Original Owner
TWO PIECE BASE 8]
CONCERN: TRIGGER JAMED
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date

Settlement APV APV
Replace TPA, clean and test fire

at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
62.40 1/16/2012

1/16/12 Per Ilion, sear is stuck to side plates from a dried lube residue. Replace TPA, clean and test fire at BLSM program price.cm

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/19/2011
Examination Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4015 [improper Maintenance |
Description 24" 243 WIN HB
Date Code KR
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
IMuzzle/Crown Condition ||Slightly Worn; Functioning
lFiring Pin Slightly Worn; Functioning
httn://ens03an13:200/nsaanm/PrintDisnlav.asnx 2IN=7099& Tvne=Case 1/16/2012
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Shroud Slightly Worn; Functioning
Bolt Face Slightly Womn; Functioning
[Handle Slightly Worn; Functioning
Stop Slightly Worn; Not Functioning |[BINDS
Condition Slightly Wom; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
iINotch Condition ---Select---
Exterior Condition Slightly Wom; Functioning _ JJACTION ONLY ]
Overall Stock Condition ---Select---.
Fore End Condition —--Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly iNon-ISS
Lift —Select— /A |
Sear Notch Slightly Worn; Functioning :
Test Fired [False |
= Tests
Feeding Test False
’ Condition Slightly Wom; Not Functioning |HAS A DRIED LUBE RESIDUE PARTS BIND
X Pull ---Select--- INVA
Trigger Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
INon-Remington Components [{Description ITWO PIECE BASE
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' Receipt Of Firearm(s) Delivered to the Plant for Repair - _ gt
P“xreann Checked For vae Ammunition [XJ 24

’ Vd
Driver’s License ID#A') S ~¢L/’ (’S / : ’ 7 9? : , ) Rs/(py
; 0 . _
. PR S 7 Q 20/ / /
Dehvery Date / / Lizzei ] | _
Customer Name (Print) 40 *‘4/’47 74 ‘\/ L) Tiiv ) L Employee (YY(N) |
Address 26 ). 5 S ATE “foM =2 Ciy ER i s
State MJ:/ Zip /Lo 44 Phone Number(’/";g ¥ 6 13 ~&97
Manufacturer i{ﬁf YA ATD ' ;3 .
Firearm Description Model __J 2o Cal/Ga, 1 =5

Serial Number _22& ) 27 2

Stock/ Fore-end Condition - circle the description

(Excellent, Good, Fair, Poor, Fancy, Plain, Synthetic, Wood)
Comments on Stock/ Fore-end condition
Metal C,Qlcldltlon -_circle the description

hatiesg

(Excclleukﬁoodv Fair, Poor, Fancy, Plain Stainless Stecl)
Comments on Metal condition i
. Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length _ 242
Llst additional accessones IE Scope, Sling, Gun case and description;
< G “Pejas)

ey ] . . o . — - - ) P ,,..' -

Customer rgguest iyl‘ 4 Gk - ﬁrﬁﬁ%@ :’f{f ey f&: o 7 LS
Foo ) woopre STHY pf ECElEivefam _

~ Return Process Return to Clark St. Ent. M Return via UPS [ ]

By signing this receipt the person delivering the firearm understands to be the only
persontorecenyethefreannu ncor;lae;}enofrepanrs o - Senr i S)Lutk "og,é

V/ é@'ﬁ@‘/{a i Date/L’//"l z,g,//flqiws Lpoin p dnied

Signature K
zubn(fc&,o Wl ue .
v _ Wmor('sﬁxven ﬁrearm / Lopha« —,-(m clpry TSI
A 7 >
Signature __A”7 P A Dae_' 1% 12! Cine puden P o
' security officer ¥ 20.00 4“#“2&
] “ ! ; , Q,C/CO
Signature “4 L”’ ,4{ Date ! 1Lk L
Arms Service / CSR ‘
Jp Verification Ve T
‘ed the above described firearm to th
!3“1-7372 ' wfnllypossmaﬁrmrmmNewYork State.w 0701 <
Model; | i
:' 7 @ 0 Date /[ [ BYieeeowmoomeooos

)

L 1

25&3848 jtﬁingmeﬁm —_— i —
Remington.

Security Copy - White Arm Service Copy - Yellow Customer Copy - Pink
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