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Remington Arms Co., Inc.
Product Service

Legal Case #:6827
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
246582 11/10/2011 11/11/2011 11/11/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Troy Mathis 15773 State Rd A Richland MO 65556 E mr_troy_mathis@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern
. . . Unknown
S notation on repair states Concern:1007 Fired on Safe Release
C
11/28/11 Per note on repair, gun fired when flipping from fire to safe.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CE/BA 700/270 WIN n/a 6687099 RX 11/1/1973
Date Purchased Where Purchased Accessories  Original Owner
KRESGE COFT WAYNE IND U
CONCERN:FSR '
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) ' ' ] Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Replace TPA, clean and
test fire under BLSM
price .
Repair/Replacement Repair/Replacement
Cost Date
30.40 11/28/2011

11/28/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky, set screws altered. Replace TPA, clean and test
fire under BLSM price of $20 + shipping.cm

Examination[Remington/CF/BA]

Part | Sub-Part || Code JI Comment J

[Examiner | IB.TRAVIS
[Exam Date | /112011

Examination|Product Type [RE
Action Type [A
[Assigned To | [T NAGLE B
” . lCould Not Duplicate l

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=6827& Type=Case 11/28/2011
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Cause 4038 Concern
Description 22" 270 WIN
Date Code RX
Bore Plugged False
Bulged False
Barrel Fired |[False
Fired while
Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud Slight'l Y Wom;
Functioning
Bolt Face ?light} Y Worn;
unctioning
Handle Shght.l Y Wom;
Functioning
Slightly Worn;
Stop Functioning
Condition Slightly Worn;
Functioning
Extractor Cut Condition IS?hghtily Wom;
unctioning
Ext/Eject Test False
Block Condition "---Select---
. .. Slightly Worn;
Lo;kmg Lug Condition Functioning
lN otch Condition ---Select—-
Exterior Condition Shght'ly Wom;
Functioning
Overall . Slightly Worn; SMALL CRACK,APPEARS FROM HAVING THE MAG
Stock Condition i,/ ticning BOX OUT OF POSITION
Fore End Condition |{---Select---
) Condition Shght.l y Wom;
Receiver Functioning
Bulged False .
Description l [M/700 BOLT LOCK SAFETY |
Safety IFunction | Like new; FunctioningJ
Sub-Assembly Non-ISS
Lift —-Select--- .006 |
Sear Notch Slight-ly Wom;
Functioning
Test Fired [False J
Feeding Tests
Test False
-, Slightly Worn;
Condition Functioning DIRTY.STICKY.PARTS WORK SLUGGISH
Trigger Pull ---Select-—- 6#
Altered True ISET SCREWS ALTERED
http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=6827& Type=Case
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[ |Sub-Assembly [[M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6827& Type=Case 11/28/2011
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sSerial .

. Service Request et LD AT

A . Magison, NC 27025-6760 - : 1 { q:
Parts and Repairs: P:S00-243-6700F:536-548-7801 www.Remington.con KL*
“This docement is 2 summary of vour request for servica. Plasse raview tha document for 2ocnracy and to insure the services vou afe raguesting 2r2 noted. This ;&/
information will serve 25 z poideline for cor Sarvice Department to adéress vour specifie concerns 2nd provide vou with asereate and complate service. EINCLOSE (9
THIS DOCUMENT WITH YOUR RETURN. ) 0 (p
. . ¢ 0

Service Request Number  Serial Number /Deseription Date of Reqaest: . 11.04.2011

SRGG0GI863 6687055 u% 2’7 Date  Primted: 11-03 2011
Aedel 700
Custonter: Destination:

TROY MATHIS ' Amms Services

15775 STATERD A 14 Hoefler Ave
RICHLAND, MO 65535 US Tiew, NY 13337 TS
Email: mr_troy_methis @yzheo.com Ermzdl:

Yous ragrast for servies on the item(s) will ba avzluatad by cur repatrman to éetermine ifit 15 covared pnder our mmntw policy. I it s vour Sraarm wilt ba
tepaired and ratvenad. 1€ not, oo will be contzcted with an astimate befors woek is performad.

-Re ForRetum s ' e
M350 - BOLT LOCKSA.‘EEH MODIE'IC 4'1_10\

i Service Request Section 4

szﬁfedwhmﬂxppmzﬁ'omﬁ:ekto sa.e.‘nu. h&h:ppmeditm..s If“e f=elhenned=th=new1 ‘
yle wigger then he wants to have it instelled.

:Parts And Service Detalls . ., il
Material ~ Type Deseription

Waranty  Prie  Dise Amoiat

6687099 | |
Mode: /@0 could ot dup hew ficn {e conreards,

T — ey

246582

W Lo 00 1—5('"19
Quuste—

THIS IS NOT AN INVOICE. This is 2 pre-estimat to repair, racondition, or replaca the

g P — Sub Totak .00
“q i, »L‘?ﬂé.ln v &l Est Sales Tax: .00
m .. Grand Total: $.00
&NV T 220 -

BY:...... e .

ENCLESE IN PALKAGE
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