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Case Information 

RE# 
246582 

Date Opened 

11/10/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

11/11/2011 

Product Service 

Legal Case #:6827 

Date Closed 

11/11/2011 

Page 1 of3 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Troy Mathis 15773 State Rd A Richland MO 65556 E mr _troy_ mathis@yahoo.com 

Incident Information 

Claims Codes 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S notation on repair states Concern: 1007 Fired on Safe Release 

c 
11/28111 Per note on repair, gun frred when flipping from fire to safe.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR 

Type 

CF/BA 

Where Purchased 

KRESGE CO FT WAYNE IND 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

Remington/700/CF /BA 

Repair Est. Medical Treatment Medical Status 

Unknown 

SKU Serial Bbl. DOM 

n/a 6687099 RX 11/1/1973 

Original Owner 

u 

Settlement Release of Claims Release Date Cash Reimbursement 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Replace TP A, clean and 
test fire under BLSM 

price 

Repair/Replacement Repair/Replacement 
Cost Date 

30.40 11/28/2011 

11/28/11 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky, set screws altered. Replace TPA, clean and test 
fire under BLSM price of $20 + shipping.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate !1111112011 I 

Examination !Product Type IRF I 
!Action Type IA I 

jAssigned To IT.NAGLE I 
I II llcould Not Duplicate I 
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6827&Type=Case 11/28/2011 
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I cause 114038 IJconcem I 
!Description I l22"270WIN I 
!Date Code I RX I 
jBore Plugged llFaise I 
JBulged JjFalse I 

Barrel IF ired JIFalse I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin 
Slightly Worn; 
Functioning 

!shroud 
Slightly Worn; 
Functioning 

Bolt IF ace 
Slightly Worn; 
Functioning 

!Handle 
Slightly Worn; 
Functioning 

jstop 
Slightly Worn; 
Functioning 

!condition 
Slightly Worn; 
Functioning 

Extractor 
!cut Condition I Slight!y ~om; 

Function mg 

!Ext/Eject Test l!False I Bjslock Cond;tion Jl---Select--- I 

!Lug Condition I Slight.ly ~om; 
Function mg 

JNotch Condition 11---Select--- I 

Exterior Condition 
Slightly Worn; 
Functioning 

Overall 
jstock Condition I Slight.Iy ~om; SMALL CRACK,APPEARS FROM HAVING THE MAG I Funct1Cinmg BOX OUT OF POSITION 

!Fore End Condition 11---Select--- I 

EJfond;t;on I Slight.Iy ~om; 
r Funct10mng 

!Bulged JIFalse I 

EJ''"ription I IM/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning J 

!sub-Assembly I IN on-I SS I 
o~ift 11---Select--- 1.006 I 

!Notch 
I Slight.ly ~om; 
Funct1omng 

Foodfilg IT"'" 
llTost f;red jJFalse I 

I Test !False 

!condition I Slight!y ~om; 
Funct1onmg 

IDIRTY,STICKY.PARTS WORK SLUGGISH I 
Trigger I Pull 11---Select--- 16# I 

!Altered llTrue jjSET SCREWS ALTERED I 
II I 
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' ,, II sub-Assembly j]M/700 Bolt Lock 
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Service Request Remington Service 
PO BoxiOtl 

. l\:fadison,.XC 27025-0700 

P::rts 211d R.ep;irs: P:S00-243-9700·F:336-54S-iSD1 tmW .Reminl!:ton.com 

1111111111111111111111110111111: IHI~ 11110111' Ill 

This w=ent is a ~·of yoi:r r~"U>st for ~ee. ?lase retier.- the c!=!!llt for z..~cy an~ to iruwe th.e ~= ycu are r~ting zre, noted. This 
UifcnnatiOll mu ~e ZS .. gci:!aline :for Ctr ~ce D:partment to .. eer ... s you: speci5.e con:erm md ptO\-iee ycu v.ith a=zie 3<1dcomplete $errlte. LlllCLOSl 
nns DOct~Il.NT WITH YOUR Rlni'&"'IO. 

Senice Requ.est l'\umber Serial ~umber /Deseriptio11 
SR00001863 66S7099 

Model 700 
Customer: 

IROY!\:IAmIS 
15'173 STATE RD A 
RICHLA_\:1), MO 65555 US 

DateofRequ.est: . 1LM .. 20il 
Date Printed: 11·04::!01! 

Em.21: mr_troy_mahis:@yahoo.rom Email: 
Y our~at for ser\'ice"" th.e it·em(s) cill be '"'2lnt~ by= r~.a.itmzn to c!etemtine i.f it i> ec..-er~ mhr oi:r =r.mtypaliey·. If it i; yo::r fucann -:=ill N. ' 
r~ild a:it rah:med. I! 11ot, y<>C ";n be C011ta"t~ mth m ut:Umt<:> be!cs:e work;,. pe6>aned. 

:e;~~~;~: :>... .. . . ' . .· .. 
M.240 - BOLT LOCKSAFEIT MODlFICATIOX 

t{SemceRequ.15* Sectjon \:.:. . . . . .· . . . . . 
Gan fired ""hen ilippillg from fire to aafe. Thi> has hr.ppm.ed 4 time.. If ~·e feel he neech 1he new n 
yle trigger then he wml3 to ~·e it installed. 

·;,Parts And Senice Details 
:\Iilteml · ·· Type " i>~~rip~~· 

RE00246582 

BY:-----·--------·-----

cou f d. Ncd-J.Yf ft l-v}k C•O /\.(Ufl 

h /f.. d I~ 'f-y '{ S. -J-1 C/(y f 5,)Lt S LIU , S 
ff-/k~- ikf ~ TPA, c.A.u_f+JU ~ 
'TJ ~ t- ~t ~ <A tU~ 6L r f-D r'L 

1(1..0.oorS(,,_1'p 

QVVo{e__ 

Sub Total: . 00 
Est Sales Tu:: . oo 

Gr:md Total: s . 00 
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