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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6357 

Page 1 of2 

RE# Date Opened Date Opened(PS) 

7/18/2011 

Date Closed 

7/18/2011 

Incident Date Pre Lit Lit Obsolete 

235408 7I11/2011 

Customer Information 

Type Business 

Reporter Frank's Great Outdoors 

Incident 

Incident Information 

First Name Last Name Street 

Frank's Great 0 1212 N. Huron Rd. 

Patrick McBride 

City State Zip Age Contact 

Linwood MI 48634 
w 989-697-5341 
F 989-697-3862 

H 989-846-6090 

Claims Codes 
Repair Medical Medical 

Pl 

PD 

s 
C Fires when bolt is 

touched 

Est. 

Cause:4006 Altered Adjustments or Components 

Co .
1025 

Unexplained Discharge - No Mention of Safety 
ncem. Position 

Dealer sent rifle in for customer. Repair form stated that gun misfrres & fires when bolt is touched. df 

Firearm Information 

Mfg. Model/Ga. 

700/3006 SPRG 

SKU 

n/a 

Treatment Status 

Unknown 

Serial Bbl. DOM 

A6822813 DV 9/21/1979 Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased Accessories Original Owner 

BOBS GUNS & SUP WEVER IOWA 

CONCERN:l\1ISFIRES 

TWO PIECE BASE U 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Cost Repair/Replacement Date 

$30.40 7/26/2011 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

7 /26/11: Per Ilion - TA dirty & sticky & set screws altered. Replace TA, clean & test fire under BLM - quote. I spoke to Ray @ store. He had 
me fax the quote to him & he asked me to contact the customer. I called customer & left a msg for him to call me concerning quote for $37. df 
7121 /11: Mary McBride called & apprvd repair & paid by credit card. df 

Examination[Remington/CF /BA] 

Part Sub-Part 

Examiner 

Exam Date 

Examination !Product Type 

Action Tvoe 

!Assigned To 

I cause 114006 

ljo.,criptioo 
jDate Code 

· !Bore Plugged 

Code 

I Altered Adjustments or 
Components 

!IFaise 

l 

IE.TRAVIS 

17118/2011 

IRF 
jA 
IT.NAGLE 

122" 3006 SPRG 

IDV 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6357&Type=Case 

Comment 

I 
l 

I 

7/27/2011 

PS 24133 
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Barrel 

~gcd 
!Fired 

Fired while 
Obstructed 

llFa!se 

!!False 

Muzzle/Crown !slightly Worn; Functioning I 
Condition . . 

t:=========l!Firing Pin l!Slightly Worn; Functioning I 
ll=='"======:::==~===========~ 
!shroud llSiightly Worn; Functioning I 

Bolt !Face llS!ightly Worn; Functioning I 
!Handle JlSlightly Worn; Functioning I 
jStop !!slightly Worn; Functioning llBINDS 

!Condition llS!ightly Worn; Functioning I 
Extractor !Cut Condition llS!ightly Worn; Functioning I 

Ext/Eject Test False 

Block Condition 

Locking !Lug Condition 

jNotch Condition 

Exterior Condition 

Overall 
!Stock Condition 

!Fore End Condition 

I 
'

!Condition 
Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

_!Sub-Assembly 

r-- 1r-ll=======~1ITests 
jFeeding Test __ 

--Select---

I Sli!!htly Worn; Functioning 

11---Select--- I 
Slightly Worn; Not 
Functioning 

jSiightly Worn; Functioning 

11---Select---

llslightly Worn; Functioning 

llFalse 

HLike new; Functioning 

jjNon-ISS 

11---Select---

llS!ightly Worn; Functioning 

jlTest Fired 
!False 

jM!700 BOLT LOCK SAFETY 

1.010 

llFalse 

Page 2 of2 

I 

!condition I Sligh~y ~om; Not 
_ Functlomng I

DIRTY,STICKY TRIGGER NOT RETURNING WILL 
_FOLLOW DOWN 

Trigger 

~on-Remington 
Components 

!Pull 

!Altered 

!Sub-Assembly 

!Description 

11--Select--- l3# I 
!IT rue i!SET SCREWS ALTERED 

JlM/700 Bolt Lock 
l~T-W_O_P_I_E_C_E_B_A_S_E~~~~~~~~~~~~, 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=63 57 &Type=Case 7/27/2011 
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Frank's Great Outdoors 
1212 N. Huron Rd. 
Linwood, Ml 48634 

~ 

989-697-5341 Phone 
989-697-3862 Fax 

i 

RETURN MERCHANDISE FORM 

Vendor: \'.\e.""'"'~\on \\.r"'IV"\.s t..o. 
\L.\ \\ o e f \ "E:.t ~" e 

1::. \~of'\ l\)'{ \3:~ SI 

Contact: 2' €..~~\'C 

Vendor RA#: --------

Date: #-1-\\ Frank's Return #: 

Reason: Return Defective Merchandise 

Account#: , ·credit Sports Inc. #290 Credit Frank's Great Outdoors --------

•, 

QTY STYLE DESCRIPTION EACH TOTAL 

$.0 00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

$0.00 

. $0.00 

RE00235408 $0.00 

$0.00 

$0.00 

$0,00 

$0 00 

$0,00 

$0.00 

FREIGHT 

TOTAL 

PS 24135 



Quotation RElv:fINGTON ARMS SERVICE 
PO Box 700 

Madison, NC 27025-0700 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 

Estimating 
Report 

f!JfiiJiRJG£~"QuiXtEi5!AifEffe?frciiANGJFF!JRiliEJ[lJA.eED:i!.!fJifs=;1""·~""-""'· """· ""';.-· ""","". ·""'· .... ~""':""·§"""· ""l""',~""'Sll""'·~~...,.~!""':.~"""·& .... ~-;'"'=~~""t"'"'~,""W&l"""'·'· -~""'-= ... ""'g=· ..... ,,..,~,.,,~~""'ffii ..... 1,.,,~1!"""t,f'"";·;"'"':~..,.,f"""'>i)I 
THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW. IF THIS IS SATISFACTORY, 
PLEASE APPROVE BY SIGNING BELOW AND RETURNING TO THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL. 
IFWE DO NOT RECEIVE YOUR APPROVAL IN 21 DAYS, WE WILL RETURN THE ITEM(S)AS RECEIVED, POSTAGE DUE. 

Repair Number 
RE00235408 

Customer: 

Serial Number I Description 
A68228l3 
Model 700 Center Fire Caliber: 3006 SPRG 

FRANK'S GREAT OUTDOORS 
1212 N HURON RD 
LINWOOD, MI 48634 US 

Please Circle One: 

Date Received: 07111/2011 
Estimate Date: 07119/2011 
Date Printed: 07/26/2011 

Return To: 
FRANK'S GREAT OUTDOORS 
1212NHURONRD 
LINWOOD, MI 48634 US 

VISA MC DISCOVER Card No. __________________ Exp.Date _________ _ 
Open Account: R. __________ PO Number: ________________________ _ 

Approval Signature:---------------------------- Date: _________ _ 
Daytime Phone: (__J____________ Time to Call:--------------------

0 If you desire any change, please use the reverse side for your comments and mark this box. 

ri~~~j Pro lems 

.. ·r;;;r~:~~!t~lif~;tj~f.~?J1~~1it~'z~~\~1~:.~t'.·\,.tt:YY:};;.,.·.:,:'.}iS:"~~ ~'''"·w~t;s~~::;~,:-~t1t\:q'i'~;~·;:Technician~comments-::f.trur;;10;s;ls2fu~l;.~1r.j~1,:t~;$t~ffiffftfJ:ttf#f;1~ti'fA:~i1;t~~~&::;J/W: 
trigger assm dirty,sticky and set screws altered. replace trigger plate assm,clean and test fire under bolt lock program for $20.00 +shipping 

~~~i~;tt!l~i<fr•)'r~§~t~:F;EST~~~~~~te:·C.O.D./ShipplJ!g~dHandliog.Qibf;e~;ar;e,~?~~;;uded0ib~is.Q~!;~r~~~~~.$f/!!*'J;";bl 
Needed From Inv 

F305570B Part X-MARKPRO 700 TRIG ASSB RH BLACK (OS) 1 Warranty 1 . 00 O • 00 
4000114 Service GR-SHIPPING&HANDLING(GUNREPAIR) 1 Billable 1 17.00 0 17.00 
4000116 Service GR-LABOR 20 Billable 20 1. 00 O 20. 00 
4000119 Service GR-TEST 1 Warranty 1 . oo o . 00 

Sub Total: 
Est Sales Tax: 

Grand Total: 

37.00 
.00 

$37.00 

PS 24136 



I 
Jtmington. 

FACSIMILE TRANSMITTAL SHEET 

To: Ray Date: July 26, 2011 

Company: Frank's Great Outdoors From: Dell Fulcher 

Fax No.: 989-697-3862 Fax No.: 336-548-7872 

Phone No.: 989-697-5341 Phone No.: 1-800-243-9700 

Press 0 and ask for ext 8686 

Number of pages including Cover Sheet: 2 

COMMENTS: 

Quote to repair 

PRIVILEGED AND CONFIDENTIAL 
This facsimile is intended only for the use of the individual or entity to which it is addressed and may contain 
information that is privileged, confidential and exempt from disclosure. If you are not the intended recipient 

please do not disseminate, distribute, or copy this communication. Instead, please notify the sender 
immediately by return fax or by telephoning the number above and discard all copies of this fax. 

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025-0700 
Phone 336-548-8700 • www.remington.com 

I 

PS 24137 



DATE, TIME 
FAX NO./NAME 
DURATION 
PAGE(S) 
RESULT 
MODE 

I~:::: ~ 

TRAi'lSMISSION 'vERIFICATION REPORT 

07/25 14: 11 
19895973862 
00:00:52 
02 
OK 
STANDARD 

TIME : 07/25/2011 14:12 
NAME : 
FAX : 3355487823 
TEL : 
SER.~: BROC0Jl48005 

~mington. 
FACSIMILE TRANS MITT AL SHEET 

•.. • t ~ ., I 
To: _R_a~y---~--~----- Date: -=J'--u ...... ly_2_6-=-, 2_0_1_1 ______ _ 

Company: Frank's Great Outdoors From: Dell Fulcher 

Fax No.! 989-697-3862 Fax No.: 336-548-7872 

Pho.ne No.: 989-697-5341 Phone No.: 1-800-243-9700 

Press 0 and ask for ext 8686 
Number of pages including Cover Sheet: 2 

--~-~--~ 

COMMENTS: 

Ouote to repair 
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