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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

Customer Information 

Date Opened(PS) 
l0/28/2011 

Product Service 
Legal Case #:6756 

Date Closed Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Lance McCoy 149 CR 2032 Nacogdotches TX 75961 C 318-518-1471 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
s 
C FBC 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Unknown 

10/28/11: Customer called in. He stated that he was using rifle about 2 wks ago & had a FBC. No damage, No injury. He 
stated that he has heard about the M/700 going off by itself. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 
KMART ENTERPRISES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/270 WIN 
Accessories 

Remington/700/CF/BA 

SKU Serial Bbl. DOM 
25771 C6346054 2/2/1989 

Original Owner 
N 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date 
APV 

Cash Date 
APV 

Repair/Replacement 
Cost 

I 0/28/11: Mailing ARS & forms. df 

Examination[Remington/CF /BA] 

Repair/Replacement 
Date 

11 Part Sub-Part Code Comment 11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=67 5 6&Type=Case 10/28/2011 

PS 24164 



DATE: 10/28/2011 

QUANTITY: I 

REQUESTED BY: fulcherdm 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARSLABELREQUESTFORM 

Service Request# SR00002294 

WEIGHT PER PACKAGE: IOLBS 

email address: BRING LABEL TO ME 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

LANCE MCCOY 
149 CR 2032 
NACOGDOCHES, TX 75961 US 
SR00002294 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX596 OCT 28, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969067631777 
REF l:SR00002294 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
DV 0 . 00 COD 0 . 00 ~~ 
OC 0 . 00 DGD 0 . 00 SP 
AH 0 00 PR 0 . 00 
TOT PUB CHG 10.27 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
10.27 J 

PS 24165 


