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Remington Arms Co., Inc.
Product Service
Legal Case #:6610
Case Information . _ »
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
242677 10/6/2011 9/23/2011 10/7/2011
Customer Information
Type Business 15::32 Last Name Street City State Zip Age Contact
] ) ] ) W 207-845-2520
Reporter Medomek River Trading _ Medomak River S BumpHill -y, 0 Mg 04574 F 207-845-2062
ost T Rd E
debbie jura@gmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S Concern:1007 Fired on Safe Release
C FSR

9/23/11: Mark @ store called in. He stated that their consumer had a FSR with rifle last summer. No damage, No injury. Consumer wants the
rifle to come in for exam. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a AG800320 PV  6/1/1979
Date Purchased Where Purchased Accessories Original Owner
SHAWMUT DIST KITTERY ME TWO PIECE BASE U
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t?l:;l:en " Rel;l.)‘lzate Calsﬁ,]‘),ate
Per Ilion - Quote to
repair under BLM
Repair/Replacement Cost Repair/Replacement Date
$33.86 10/14/2011

9/23/11: Mailing ARS, letter, form. df 10/14/11: Per Hion - Could not duplicate concern. TA dirty & rusty. Replace TA, clean & test fire
under BLM - quote. I spoke w/dealer & he asked me to fax the quote to him & he will contact the consumer. df

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 10/7/2011

Examination Product Type RF
Action Type A
Assigned To [TNAGLE

Cause 4038 ICould Not Duplicate Concern I
Description 24" TMM REM MAG |
Date Code PV |

Barrel Bore Plugged IFalse
Bulged |IFaise

I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6610& Type=Case 10/14/2011
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PrintDisplay rage 2ot 2
Fired [False
Fired while Obstructed
Muzzle/Crown Condition [|Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop 'Worn; Functioning
Condition Slightly Worn; Functioning
{[Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —Select-~
lLocking Lug Condition Worn; Functioning [DID NOT CLOSE ON SAAMI OVER MAX |
INotch Condition —-Select-—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition —--Select---
) Condition [ISlightly Worn; Functioning
Receiver
Bulged False
Description M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift ---Select-— Lo10 |
Sear Notch Slightly Worn; Functioning
Test Fired False
Feeding Test Tests False | 1
Condition Slightly Worn; Functioning DIRTY ,RUSTY
X Pull {|---Select--- 7.5#
Trigger Altered False
Sub-Assembly M/700 Bolt Lock
Non-Remington Components |[Description [TWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6610& Type=Case 10/14/2011
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NEDOMQK.RIVER.TRQDING.PO 207 845 2062

18/14/2811 13138 3365487823 P.B1
Quotation Remingion Service Estu;\agptg
Madinon, NC 27025.0700 p

Parts and Repaly: 1"300-242-9700/!‘ :M-MWSOI ~ www Remington.com /
PR ' I¥atoh s 0L YETHARN RN o ?FE’E?F’"Z?&"HWWM ’I_mw»‘ﬁ’?ﬁ R
iVaKE. T REPAR, RZCONDITICH, O REPLACE THE T084(8) DESCRIBED JELOW. IF THIBI& 54
;{q%s”gﬂ%& B snéﬂ%i@fgﬂ%ﬁﬁmm TORTH!. ABOVE ADDRESS. REPAIR w"r&z APPROXMATELY (8) WEEKS AFTER RACKIPT GF ABFROVAL.
\FWh DO NOT RECEIVE YOUR ARPROVAL N 21 DAYS, WE WILL RETURN THE ITEM(E) A9 RECENVED, POSTAGK DUE.

Repair Number Beriat Number / Description Duto Recelvads 100642011 !
RF00242677 AS800320 ' Estimate Date:  10/07/3011
Mode! 700 Center Fire Caliver: 7 MM REM MAG LH Date Prinied; 10/1472018
Customer) Raturn To:
MEDOMAK ]UVER TRADING POST : MEDOMAK RIVER TRADING POST
$ BUMP HILL ROAD 5 BUMP HILL ROAD
WASHINGTON, ME 04874 US WASHINOTON, ME 04574 U§
1 Please Clrole @y ‘ REDACTED ‘ /
VISA @ DISCOVER  CardNe - e O [f[2
Open ASSRUNL R PO Number: o

Approval Signature: ; ;MW’M MW#‘ J (/,Qﬂ- Dae: /ﬂ /4 ’2‘0 //

Daytime Phonc: m_) , Time 1o Cail:
If you dc51rc any chmge please u.se E fEverag aide for your coraments and mark this box,

(e \“J'.u'i)(l u

,-t‘l';‘i iv(]( jup‘{‘gx §
o et st é!ﬁ\&n )"‘Q@Eb@%@ﬁ

7
o

] "\.
PORH:

T e A PR e SRR tRenks it R
fcx'

cou(d nat duplicate concem trigéex assin dirty and rustyaephacs (igger plate mmclun md wzi £ire under bolt lock ml:'i-mn

NPlg;d From Yuv
F3053728 Part 700 X-MARK PRO TRIG ASSE LH BLACK (0S) 1 Wasrpnty 13 .00 0 Q0
4060114 Service GREHIPPING & HANDLING (GUN RERATR) 3 Billable 1 17.00 9 17,00
a00tte Service GR-LABOR 20 Billabla 20 1.00 0 20.00
4000119 Serviee GR-TEST 1 Werrgaty 1 00 0 00

MEDOMAK RIVER TRADING Pos‘r
2 § BUMP HILL RD.
- WASHINGTON, Mg 04574
.5 . FFL6-01-34519 i

Sub Total: 17.00
Est Sales Tax: 00
Grangd Total: $i7, 00
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. Quotation Remington Service Estimating

Madison, NC 27025-0700 Report

Parts and Repairs: P:800-243-9700/F:336-548-7801 www, Remington.com
AL PRICES QUOTEDARE IN EXCHANGE FORREPLACED PARTSHES

THIS IS NOT AN INVOICE. THIS IS AN ESTIMATE TO REPAIR, RECONDITION, OR REPLACE THE ITEM(S) DESCRIBED BELOW IF THIS IS SATISFACTORY
PLEASE APPROVE BY SIGNING BELOW AND RETURNING T0 THE ABOVE ADDRESS. REPAIR TO TAKE APPROXIMATELY (6) WEEKS AFTER RECEIPT OF APPROVAL.
IF WE DO NOT RECEIVE YOUR APPROVAL N 21 DAYS, WE WILL RETURN THE ITEM(S) AS RECEIVED, POSTAGE DUE.

Repair Number Serial Number / Description Date Received:  10/06/2011
RE00242677 A6800320 Estimate Date: 10/07/2011
Model 700 Center Fire Caliber: 7 MM REM MAG LH Date Printed: 10/14/2011
Customer: Return To:
MEDOMAK RIVER TRADING POST MEDOMAK RIVER TRADING POST
5 BUMP HILL ROAD 5 BUMP HILL ROAD
WASHINGTON, ME 04574 US WASHINGTON, ME 04574 US

Please Circle One:

VISA MC DISCOVER Card No. Exp.Date
Open Account: R PO Number:

Approval Signature: Date:
Daytime Phone: ( ) Time to Call:

D If you desire any change, please use the reverse side for your comments and mark this box.

cou]d not dupllcate concern.trigger assm dlrty and rusty replacc trigger plate assm,clean and test ﬁre under bolt lock procram for $'70 00 + Shlppmg

L

"Maten-l ] pTwype Descnptron Qty Warranty Qty
Needed From Inv
F305572B Part 700 X-MARK PRO TRIG ASSBLHBLACK (0OS) 1 Warranty 1 .00 O .00
4000114 Service GR-SHIPPING & HANDLING (GUN REPAIR) 1 Billable 1 17.00 O 17.00
4000116 Service GR-LABOR 20 Billable 20 1.00 0 20.00
4000119 Service GR-TEST 1 Warranty 1 .00 0 .00
Sub Total: 37.00
Est Sales Tax: .00
Grand Total: $37.00
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September 23, 2011

Medomak River Trading Post
Attn: Mark

5 Bump Hill Rd.
Washington, ME 04574
Phone: 207-845-2520

Ref: # 6610, Model 700, Serial # A6800320

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination and a form.

Please include a copy of this letter and form to put inside the shlppmg container.
The letter and form inside are important as sometimes the outside label gets damaged in
transit and we want to be sure the firearm is logged in correctly. Mark the ends of the box
with “Product Service”. Product Service will be inspecting the firearm and will contact e

with the results. I will contact you once I get the report. , | )
I hope this actlon will keep you a loyal Remington customer. r;{ E @ E Z n\j
. . ; |
Sincerely, OCT 13 L}
Dell Fulcher | S 2011

Consumer Affairs Administrator _ B Y; ____________________
Remington Arms Co., LLC o
Phone: 1-800-243-9700 press 0 and ask for ext 8686

Fax: 336-548-7872

CO(A/J ,uof‘d /‘m‘l{ o N CLRII,
7.4 Jtsbiyi—,w\gw ))Mﬂrf-)u_

1A6800320 - 70 o T Qi eanben

Mode. 700 \DLQ (o £20004 5heyg

I

|

WA B0 ks

REQQ242677

Remington Arms Company, LLC e 870 Reming"ton Drive ® P.O.Box700 e Madison, NC 27025
Phone 800-243-9700 ® www.remington.com
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.. Factory Repair Form

Page 1 of 3

Model _ , erial

»
Number: /00 DPL L&F7 Number  frC x 90 720

Are you the original owner?: A YES NO

N - IEDOIAA TVER. Date of Purchase:
e Mﬁ“%_»ﬂj)/f/ LrISTT )

ddress (no PO Bgxes): .

A

City: _Wﬁ%ﬂdﬁ /V : state: 17

0 | Ze0F5 7

TS S

Phon N
(Daytime): ,ZJ 7 /§4f:,2 S20 | Fax:) 074"

vesen)  DEBBIE JURALR. & fakrl, CO1Y |

E-mail Address:(if e-mail address is provided notification of receipt and shipment will

E-mail Address:
would like to receive future e-mail updates from Remington.

__..._Please describe your problem and date of occurrence:
TH S FrRE ENT TFF
penpergN whe oK

CUSTOYER THIUGH T WE #AS
THRING THL SAFETY OFF

500 :characters left

,éﬁ{,m{/ Ammunition Information:
Manufacturer:| 4 é@//(/@? g 1| Type: -7

Other (i.e. bullet weightitype, shotsize,
powder): .

rd

VES AT ##M)LAD Handload Information:

PowderUssd:| Powder Weight:

Case/Hull Used: | Primer Used: |

Bullet Type/Shot Size:. | ReloaderUsed:|

Firearms Care (Cleaning and Lubrication):

http://www.remington.com/asp/factory repair form.asp

9/9/2011
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Factory Kepair Form : Page 2 of 3

Brand of cleaning solution used: | ﬂ W’ FRLE ¢ A it

How often do you clean the bore? (Months or Number of

rounds)| CE //\/,4 N7 C £

How often do you clean the action? (Months or Number of
rounds)! »

How often do you clean the trigger assembly? (Months or Number of
rounds) A

Brand of lubricant used:

How often do you lubricate the bore? (Months or Number of
rounds) ,

How often do you lubricate the action? (Months or Number of
rounds) -

How often do you lubricate the trigger assembly? (Months or Number of
rounds) |

Have you reviewed the cleaning and maintenance recommendations on our web site or
in our owners manual? ># YES NO

When was the last time that your firearm was serviced by a Remlngton authorized

repairman/gunsmith?). EvER

serformed?)

Ship your INSURED firearm by either UPS or Parcel Post to:

Remington Arms Co., Inc.
Attn: Arms Service Division
14 Hoefler Avenue
llion, NY 13357

[} WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS IS A VIOLATION OF FEDERAL LAW. |F
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

:: Record the serial number of your firearm before sending it.
:: Pack your firearm for safety and to prevent further damage in shipping and handling.
Preferably,
ship in a firearm box. (Note: Original boxes may not be returned.)
:: Remove all accessories from your firearm to prevent loss or damage.
:: Provide a return address on both the outside and inside the box. Shipments without a
proper

http://www.remington.com/asp/factory repair_form.asp 9/9/2011
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_ ractory Repair Form Page 3 of 3

return address will be refused.
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not
responsible for
damage or loss during shipment, so you may elect to purchase insurance from your
carrier.

Charge repairs will be processed using the following guidelines:

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid
C.0.D. Charges, please include your credit card number and expiration date with your

gun)

:: For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable taxes and shipping. You will have 30 days to approve the repair
estimate. Repairs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by
setting a pre-authorized amount that can be billed to your credit card. We process
checks electronically through Check21.

http://www.remington.com/asp/factory repair_form.asp 9/9/2011
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Remington.

www.remington.com

Remington Arms Company, Inc.

870 Remington Drive

P. 0. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

Attn: Mark

5 Bump Hill Rd.
Washington, ME 04574
Phone: 207-845-2520

DATE: 9/23/2011|REQUESTED BY:  Dell
QUAN 1 WEIGHT PER PKG: 10 lbs
friliEAe
MEDIA JE—
COORDINATOR | WILL MAIL XEXXXX ik
TO MAIL
DESCRIPTION: Ref# 6610

rifle

LABEL INFORMATION

MAIL LABEL TO: Medomak River Trading Post

RETURN ITEM TC Remington Arms

Attn: Product Service

Ilion, NY

- RIS ACIRN AND FENR: 170 THIE MERIA
4XX596 SEP 26, 2011 ALL CURR USD 1 OF
SVC GNDCom ACT WT 10.0 LBS
TRACKINGH 1Z4XX5968067233279
REF 1:MEDGMAK RIVER TP/MARK/CD/DMF
REF 2:REF#6610/RIFLE
HANDLING CHARGE 0.00
SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV 0.00 coDn 0.00 RS 0.5
DC o.00 DGD ©.00 SD 0.0@
AH 0.00 PR 0.00 SP 0.00
TAQT PUB CHG 8.15 PUB +HANDL ING 8.15

ICCROMATOR - .

1
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