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Remington Anns Co., Inc. 

Case Information 

RE# Date Opened 

243885 10/19/2011 

Customer Information 

Date Opened(PS) 
10/20/201 l 

Type Business First Name Last Name 

Product Service 

Legal Case #:6706 

Date Closed 
10/20/201 l 

Incident Date 

Street City State Zip Age 

Incident Benjamin D Melvin 1218 SW313th St Federal Way WA 98023 

Pre Lit Lit Obsolete 

Contact 

H 206-795-7453 
E bmelvin83@comcast.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Will not fire initially, has fired on 

safety release 

c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 
Unknown 

l 1/3/l l Per note with rifle, when safety is in frre mode you put a round in, you can't pull the trigger but when you open action, put safety on 
safe, then push action back then push the safety to frre the gun fires without trigger being pulled. Also would like the barrel to be reblued.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FSR 

Type 
CF/BA 

Where Purchased 
ELLEIT BROTHERS INC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/300 WIN MA 

Accessories 

SKU 
25807 

Original Owner 

u 

Remington/700/CF /BA 

Serial Bbl. DOM 
F6217760 WW 8/16/2002 10:17:55 AM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Can offer to replace TP A, clean 
and test fire at 1/2 normal cost 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

l 1/3/11 Per Ilion, trigger assm dirty and rusty, trigger not returning. Action very rusty and pitted. Can offer to replace TP A, clean and test fire 
at 1/2 normal cost.cm I Jlr r _ 't II I 
~ ~Ii ~0:.. ~~_(.Lh.__ 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
IExamir)er ~.TRAVIS I 
!Exam Date 11012012011 I 

Examination !Product Type !RF I 

!Action Type ~ I 
!Assigned To IT.NAGLE I 

!cause 114015 jjimproper Maintenance I 
!Description I 124" 300 WIN MAG I 
!Date Code I IWW I 
!Bore Plugged llFalse I 

Barrel !Bulged llFalse I 
IF ired llFalse I 
!Fired while Obstructed I 

II II I 

11 /1/?011 
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I 
Muzzle/Crown 

. Condition Slightly Worn; Functioning 
I~==~ 

Wiring Pin ijSiightly Worn; Functioning 

jShroud llS!ightly Worn; Functioning 

Bolt IF ace llSiightly Worn; Functioning 
li================l~======================! 
Handle jSlightly Worn; Functioning 

============~~=====================~ 
jS!ightly Worn; Functioning 

EJ Condition jSlightly Worn; Functioning 

i=IC=u=t C=o=n=d=it=io=n=======ll:=:IS=li=gh=tl=y=W=o=rn==; F=u=n=ct=io=n=in=g===: 
jExt!Eject Test i!Fatse 
i==~===========l~===================l 

EJjBiock Condition 11---Select---

ug Condition tioning 

otch Condition 

IF ore End Condition 11---Select--- I 

~!Condition llS!ightly Worn; Functioning I 
~~IB=ul=~=d=========:;ll~F=al=s=e==============;I 

EJIDescription I IM/700 SAFETY 

Wunction llS!ightly Worn; Functioning I 

!Notch llS!ightly Worn; Functioning I EJ
l~~~Assembly ::~~~elect-- 1.011 

I l
lTest Fired I False 

t

ing Tests!:=: ===================l1'----------------------' 

. False . 

!
Condition I Slight_ly ~om; Not 
. . Funct1omng 

!Pull I ---Select---

jAJtered I False 

!sub-Assembly llM/700 Non-Bolt Lock 

IRTY,RUSTY TRIG NOT RETURNING WILL FOLLOW 
OWN 
.5# 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6706&Type=Case 11/3/2011 
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~mington. 
Factory Repair Instructions 

(NOTE: Please print'and complete this form, and then include it with your firearm.) 

Model Number: Serial Number: 

0 

Date of Purchase: 

Address (no PO Boxes): 

City: ..,-... State: iv f\ Zip: 

Phone (Daytime): Fax: 

E-mail Address: 

would like to receive future e-mail updates ft>om Remington. 

Ammunition Information: 

Manufacturer: 

Handload Information: 

Powder Used: Po.,Vder"Weight: 

Case/Hull Used: .Primer Used: 

Bullet Type/Shot Size: Reioader Used: 

Fi~earms Care (Cleaning and Lubrication): 

Br~nd of cleaning solution used: 

How often do you clean the bore? (Months or Number of rounds) 

How often do you clean the action? (Months or Number ~f rounds) 

How often do you clean the trigger assembly? (Months or Number of rounds) 

Brand of lubricant used: 

PS 24217 



How often do you l~bricate the bore? (Months or Numb.er ·of rounds) 

.,· .r ·· •''L ·r:•;,1··. ::·; ·•.·.· j;:'•j;~'"''::•:.·--:; : ·l•··c~ ., ,.. .,,:"o• ', i . ·, ·_ ·?·:· ... ' 
How often do you lubrkate the trigge?assemb[y'((tjo'ii'ths'orNumber ofround§ 

;.•--r ~. £ F 

Have you reviewed the cleaning and maintena.nce recom.mendations on our web site or In our owners manual? 
,;,· 

0 

Comments: 

vvh'e;~·was the ia~t time tiiat your firearm was serviced by a Remington authorized repairman/gunsmith? .. 

What were the services perfomned? 

Ship your INSURED firearm by either UPS or Parcei Post to: 

REMiNGTON ARMS CO., INC 

ATTN: Arms Service Divison 
-- -14· .. Hoefler··Ave · 

-- ..... Ilionj'-< .. NY--1335.7--.··· -······· -- ....... 
- . . · ... 

·· .. r 

[N YOUR FIREARM .OR .IN THE S_AME BOX WITH THE 
. [if'.vOtFFEEi:'Yotf~GsrsEJ°io~'srEN"T"sHEi:::l'.s'FitEASE .... ,,,. 

]AF6217760 
]Model: 70'0 

: \MfrAD.DRESS (~!THZIP ~ODE), TELEPHONE AND-- . 

111111111111111111111111 
- RE00243885 

. ing -it::·:::·::·.·:.:·"" -.: _ ..... _ _ ··.::_"" .... :·.:·· .... _, .. _ . 
:image in shipping and handling. Preferably, 
· 1,e · returhea .'J ·· 
bss or damage. 

~e ~h,~ ~?x:'S~ipme~ts Without a·P.':°?per 

>st. ·Remington Is not responsible for_ . 
purchase insurance from your carrier. 

. . ~-' . ' 

Charg~ repairs will be processed .. using the f~ilowY~~- 9~ldeiines: -~ 

:: Repairs $75.00 and under wiifbe complet!id and re~iirned to"y6u t.O.D~ (To avoid C.O.D~· Charges, please' . 
include.your credit card number and.expira\:i'on d~te'with.your gun) _ .... .· · 

:: Fof Repairs oVer $7S:oo;·yoU' will receivefa ·wrifteh estimat:e·d'etailiiig the_riature--Of the repair, applicable taxes 
and shipping. You will have.30 days to approve J:he repaJr..estii:nate. f3.ep~i1{'~~6 b~ paid' bY''cl)eck, mon~y order; 
or credit card (American Express, Discover, MasterCard, or VISA). If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. 

[ IJ. dl12Ay . ..i. 1Lu s+y :tn / 9 f'-fo t 1u. '1---0..~ /'J\ ~ •.. 
!J-L +t0 uJ r/.A..tL"f AM~"Y '{: r'r+~J. tA-,._, ~ U-e ~ 
t- 0 fUf ~- T p fl ( ct- u !A Jr' 4-- fl.; .st-- R I (2..L- A-T 

--·~-·"-··--M_!/_~-~~~ ~L L-O ~±::,_,,~._fl,. .. ~~-----_ 
Q\A.®'h:___ 
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