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Remington Arms Co., Inc.
Product Service
Legal Case #:6706
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit ©Lit Obsolete
243885 10/19/2011 10/20/2011 10/20/2011
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Benjamin D Melvin ~ 1218SW313thSt  Federal Way WA 98023 b H 206-795-7453
melvin83@comecast.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance

Will not fire initially, has fired on Unknown

Concern:1007 Fired on Safe Release
safety release

S

C

11/3/11 Per note with rifle, when safety is in fire mode you put a round in, you can't pull the trigger but when you open action, put safety on
safe, then push action back then push the safety to fire the gun fires without trigger being pulled. Also would like the barrel to be reblued.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial  Bbl DOM
Remington CF/BA 700/300 WIN MA 25807 F6217760 WW  8/16/2002 10:17:55 AM
Date Purchased ‘Where Purchased Accessories Original Owner
ELLETT BROTHERS INC 8]
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Settiement Date APV Date APV

Can offer to replace TPA, clean
and test fire at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

11/3/11 Per Ilion, trigger assm dirty and rusty, trigger not returning. Action very rusty and pitted. Can offer to replace TPA, clean and test fire
at 1/2 normal cost.cm S
. I/V? £4~&i [eCQ th.(a“? o

Examination[Remington/CF/BA]

Part Sub-Part | Code | Comment
Examiner B.TRAVIS
Exam Date 10/20/2011
[Examination|[Product Type- IRF
Action Type A
Assigned To T NAGLE
Cause 4015 |Improper Maintenance ]
Description 24" 300 WIN MAG
Date Code WwW
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
f 1

httn//leneN3an 13- 20 /meaann/Printlhianlav aany?2IN=AT0AL Tyne="ace

11/2/7011

PS 24215



PrintDisplay

v
gﬁgﬁmwn Slightly Worn; Functioning

iring Pin Slightly Worn; Functioning

Shroud Slightly Worn; Functioning

Bolt Face Slightly Worn; Functioning
Handle Stightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning

Extractor "Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
|ﬁ310ck Condition ---Select---

Locking [Lug Condition Slightly Worn; Functioning

Pagel ot 2

otch Condition

---Select---

xterior Condition

‘Worn; Not Functioning

Overall Stock Condition Slightly Worn; Functioning [SCRATCHES,MARS,DENTS
Fore End Condition ---Select---
) [[Condition Slightly Worn; Functioning
Receiver
[Bulged False
[Description [M/700 SAFETY |
Safety [Function Slightly Wom; Functioning
Sub-Assembly ISS
Lift -—-Select-— [.o11 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False |
i:?mg Tests False \
Condition 157 light_ly Worn; Not DIRTY,RUSTY TRIG NOT RETURNING WILL FOLLOW
unctioning DOWN
Trigger Pull ---Select--- 6.5#%
Altered False
Sub-Assembly [M/700 Non-Bolt Lock
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Factory Repair Instructions
(NOTE: Please print'and complete this form, and then include it with your firearm.)

Madel Number:

Are you the orlgmal owner?:

60 BD L Serial Number: F@‘Z__ '*77&) ©

Name: B@/\

Date of Purchase:

) AM TRV TY\LL/JN

Address (no PO Boxes): | |8 Dwo '51'3%\ 3‘{‘

O msylbe oS &@\m’%

cit: Ted qrol Ly

State: lzip: 980 2,3

WA

Phone (Daytime): 2.8(, 3 95 '7515’3 ax:

E-mall Address:

T would like to receive future e-mail updates from Remmgton )

benelvn g 3LC)C,9MCA‘,5]A’ ,/\Je,c}’

Please describe your problem:
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Ammunition Information:

Manufacturer:

Re,m\v\c\\,o o~ Type:-- C,d—g‘l&_\K

Other (i.e. bullet weight/typek,jshot size, powder):

: %Of\)n&_m Lo o /&53%‘“*\

Handload Information:

Powder Used:

" | Powder'Weight:

Case/Hull Used:

Primer Used:

Builet Type/Shaot Size:

| Réloader Used:

Firearms Care (Cleaning and Lubrlcatlon)

Brand of cleaning solution used:

How often do you clean the bore? (Months or Number of rounds)

Hop Q&S
? MOQ-D\%M“GP%

How often do you clean the action? (Months or Number of rounds) K,Q‘Hf“ Cu(’ﬂ:ﬂLf & 2 Mé—, NG,

How often do you clean the trigger assembly? (Months or Number of rounds)

Ny

| | S ECEINE]
Brand of lubricant used: # % : C 3"” H i l
: 5{% . I-?‘ﬂ-,; J
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Serial

B L e

How often do you lubricate the bore'r‘ (Months or Number of rounds) @@m ) W{m

How often do you lubricate t e}ﬂ C O (,( CEy

How often do you lubricate the trigger assembly? ‘(Months or Number of roui ds) ) Y\(t

c& Cﬁb Lak

Comments:

When was the last time that your firearm was serviced by a Remmgton authorlzed repalrman/gunsmlth? N o

What were the servxces perforrned7 ’

T S Leaom ek b mTe,

T S

Shlp your INSURED firearm by either UPS or Parcel Post to:

REMINGTON ARMS CO., INC

“ATTN: Arms Serwce DlVison
14 Hoefler Ave o

F&217760 !
{Model: 7 Q@@

.

3

almage m shnppmg and handlmg Preferably,

rsst "Remlngton Is not responslble for
purchase msurance from your carner

. g

Charge ‘repairs will be processed.rusing.the‘ followmb ’gUideIines:;.- .

HH Repalrs $75 00 and under wiil be completed and re r_ned toyou. €.0. D (To ‘gvoid C. 0.D7 Charges, please i_

include.your credit card number.and. explrat|on date WIth your gun) .. ...

12 FOF Repairs oveér $75.00; Vo will recgived written éstifhate delznlmg the natre-of the repalr, appllcable taxes -
and shipping. You will have 30 days to approve the repair. estlmate Repalrs v_a‘n be pald by’ check money ‘order,’
or credit card (American Express, Discaver, MasterCard, or VISA). If you wish, you can expedite repairs over
$75.00 by setting a pre-authorized amount that can be billed to your credit card.
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