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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:6339 

RE# 
235130 

Date Opened 

71712011 

Date Opened(PS) 
7/8/2011 

Date Closed 
7/8/2011 

Customer Information 

Type Business First Name Last Name 

Incident Matthew Meron 

Incident Information 

Claims 

PI 

PD 

Street 

6440 Sky Pointe Dr #120 

Cause:4015 

Codes 

Improper 
Maintenance 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Las Vegas NV 89131 H 702-277-8391 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

S misfies when releasing safety or unchambering 
round Concern: 1007 Fired on Safe Release 

c 
7 /22/11 Per letter with rifle, He has had several misifres by it when trying to un-chamber a round or releasing the safety to the fire position.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/243 WIN 

Accessories 

SKU 
n/a 

Original Owner 

N 

Serial Bbl. 

266930 LP 

DOM 
2/1/1967 

Remington/700/CF /BA 

Settlement 

Per Ilion, replace TP A, clean and test 
fire under BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 
45.40 

Release Date 

Repair/Replacement 
Date 

7/22/2011 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

7 /22/11 Per Ilion,trigger assm very dirty and sticky. Trigger will not return properly. Replace TP A, clean and test fire under BLSM program 
price of $20 + shipping.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part ll Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 1718/2011 

Examination jProduct Type IRF 

!Action Type IA 

jAssigned To IT.NAGLE 

jcause 114015 !!Improper Maintenance I 
jDescription I 122" 243 WIN 

jDate Code I ILP 

Barrel !Bore Plugged IJFalse I 
!Bulged llFa!se I 
!Fired llFa!se I 

l 
I 
I 
I 

I 

I 

I 
I 
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LJf1"" whilo ObruuctOO I 
Muzzle/Crown . . . 
Condition llshghtly Worn; Funct1orung 

jFiring Pin llslightly Worn; Functioning 

jshroud llS!ightly Worn; Functioning 

Bolt ·!Face llS!ightly Worn; Functioning 

jHandle llslightly Worn; Functioning 

ls top llSlightly Worn; Functioning BINDS I 

EJlcond;tion llslightly Worn; Functioning 

~ut Condition ~Slightly Worn; Functioning 

!Ext/Eject Test II False 

EJ~look Corulition 11---Select---

ILug Condition lls!ightly Worn; Functioning 

IB:otch Condition 11---Select---

EJ~xrerio< Cond;tion llS!igh~y ~om; Not 
Funct1orung 

Is kc d .. llslightly Worn; Functioning llFINISH ALTERED I : toe on 1t10n 

jFore End Condition 11---Select--- I 
Receiver 

jcondition llslightly Worn; Functioning I 
\Bulged j\False I EJP,,cr;ptioo I IM/700 BOLT LOCK SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly llB:on-ISS I E]Uft 11---Select--- j.006 I 
~otch jjslightly Worn; Functioning I 

Freiling lfo'" . III'"' FkOO 
I False I 

I Test !False 

EJ[conilltIDn llSligh~y ~om; Not rG NOT RETURNING WILL FOLLOW DOWN DIRTY AND I Funct1omng TICKY 

!Pull 11---Select--- 19# I 
jAltered llFalse I 
jsub-Assembly llM/700 Bolt Lock I 
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To whom it may concern, 

I am sending in my rifle (.243 serial #266930) as I have had several misfires 
by it when trying to un-chamber a round or releasing the safety to the fire 
position. I appreciate your assistance. with this and if you have any questions 
please feel free to call me @702-277-8391. 

Thank you for your assistance with this. 

Matthew Meron 

iJJ266930 
JModel: 700 

II 11111111 1111 II 1111 11 II 
RE00235130 
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Factory Repair Instructions 
(NOTE: Please print and complete this form, and then include it with your firearm.) 

Are you the original owner?: 

Name: 

Address (no PO Boxes): 

State: Zip: )$-C\ IS i 
Phone (Daytime): '107.- Z.1'1-i:~,Cl \ Fax: 

E-mail Address: 

would like to receive future e-mail updates from Remington. 

Ammunition Information: 

Manufacturer: Type:- · 

Other (i.e. bullet weight/type, shot size, powder): 

Handload Information: 

Powder Used : Pow,derWeight: 

Case/Hull Used: _Pri_mer Used: 

Bullet Type/Shot Size: Reloader Used: 

Firearms Care (Cleaning and Lubrication): 

Brand of cleaning solution used: 

How often do you clean the action? (Months or Number of rounds) (\.. 

How often do you clean the trigger assembly? (Months or Number of rounds) ' ' 
\ \ 

Brand of lubricant used: 
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How often do you lubricate tf,e bore? {Mo11ths o~ Numb.er -C~trounds) · 

0 

Comments: 

wh'~~ 0as t'ii~'1ast ti~~ that your firear~- was s~rviced by a Remington authorized repairmari/gunsmitli? . -1 · , 
Vfhat were the services performed? 

Ship y~ur INSURED firearm by either UPS or Parcel Post to: 

REMINGTON ARMS co~, INC 
"!':,!·. ···-··'.·~·:- .• :- , ' .. 

ATTNi'Arms·setvice Dh1ison ··· · 
·- ·14-.lio~fler·Ave · 
... rtion·i:.·NV.133s.1 .... ,, . 

~WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN THE SAME BOX WITH THE 
-< .... ~·· ·»" "'·' ' ~ -~ ~ •·· · ,,., •• , ~- 1"-'1·" • :'. · ''"" ·"~"'· ' " "'"' .,, .•• • ,, " .... •·· •· -~~ .... ~-· - •· ·' ,.,._.,.. ;,,,_a~•h· •······· ;:w,··"'" ',..,, .· .•.• .,. ,.~, . •l•"»·i :: , ..... · , .. t ~-"< : •• ~-. , • , '~"''" "'~''' •• ·'""··"· •:·· ., •• ,.,. • ••• .,;_ ••• ~- "'~"" ·,_. , •••• 

FIREARM. THIS IS A VIOLATION OF FEDERAL.LAW; IF YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE 
SEND THEM INASEPARATE PACKAGE AND INcLUDE NAME, ADDRESS {WITH ZIP CODE), TELEPHONE AND , 

.~9f2.~_L_f\N,,\?,.!3.s~IAL ~~f'.1,~§ll .. ~f-~()lll_l:,f!~,!='~.RM_:, •• :,_ . ., -· .. . . ·' . , .: ...... ,., . . .. . , .. 

:: Record the serial nu~b~r ~f your firearm befcir~sending it •. 
:: Pack your firearm for safet'>'. and to prevent further damage fo shipping and handling. Preferably, ,•: 
-,. sfii p-frni ffrea·;m·hax :-'(Note: -brigliial'ooxeitmay .tiofbe retuffi~ :) ··• .-:o-::-::-c::::'.'....,..;:'.'-__,,.;;:-c--,- ....... _-,--::- ...,-::;.:;-;----- · 

:: Remove all accessories from your firearm to preJent loss or damage. 
:: Provide a return address on both the outside and inside the box~ Shipments Without a 'proper 
···~~turn adcir~;·Win berefusecC ::.· : · : ~:·:· - · -- - .,., __ . ·. • . .. ·· . ~ · · · 

:: Ship your.,-INSURED fireann by.either-UPS or,Parcel. Rost;Remington.is.not.responsible.for ·~·· 
damage or loss during shipment, so you may elect t(J purchase insurance from your carrier. 

Charge repairs will be processed using. the! foilowi~:~ guidelines:. 

' :: Repairs $7s:o1fand Linder wlif'O'e compJei:~d and"refuriied to"you t.o.o:; (To-avoid C.Q.o:·tharges;'please ... 
include your credit card number and expiration 'dai:e'l.\rith. your gun), · · · · 

:: For Repair5 tiv'er $75.00, ''(Ciu will recei\/e' a'writteh estimate cietaillrig the nature Of the repair, applicable taxes 
and shipping. Yo.u will have 30 days to approve the repaJr .. estim.ate. Repairs, can be paid b{check, mon!'!Y order, 
or credit card (American Express, Discover, MasterCard, or vr~fl:· If you wish, you can expedite repairs over 
$75.00 by setting a pre-authorized amount that can be billed to your credit card. . 
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