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Remington Arms Co., Inc.
Product Service
Legal Case #:6339
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
235130 7/7/2011 7/8/2011 7/8/2011
“Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Matthew Meron 6440 Sky Pointe Dr #120 Las Vegas NV 89131 H 702-277-8391
Incident Information
. Repair Medieal Medical
Claims Codes Est. Treatment Status
Pl
PD Improper
Cause:4015 .
g misfies when releasing safety or unchambering Maintenance Unknown
round Concern:1007 Fired on Safe Release
C

7/22/11 Per lefter with rifle, He has had several misifres by it when trying to un-chamber a round or releasing the safety to the fire position.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN n/a 266930 LP 2/1/1967
Date Purchased Where Purchased Accessories Original Owner
' N
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement . Date
Settlement Date APV APV
Per Ilion, replace TPA, clean and test
fire under BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
45.40 7/22/2011

7/22/11 Per llion,trigger assm very dirty and sticky. Trigger will not return properly. Replace TPA, clean and test fire under BLSM program
price of $20 + shipping.cm

ExaminationfRemington/CF/BA]

Part Sub-Part I Code I Comment
Examiner B.TRAVIS
Exam Date 7/8/2011
[Examination |Product Type RF
Action Type A
Assigned To TNAGLE
Cause 4015 {Improper Maintenance I
[Description 22" 243 WIN
Date Code | LP
Barrel Bore Plugged False
Bulged False
Fired False
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"ircd while Obstructed
Cozze/Crown Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt {[Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning  [[BINDS
Condition Slightly Worn; Functioning
Extractor  {|Cut Condition Slightly Worn; Functioning_|
[Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
Wch Condition -—-Select--- ]
Exterior Condition Eﬁ:gl?gzm‘zgm’ Not
Overall  ligi5ek Condition Slightly Worn; Functioning |[FINISH ALTERED
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver =)
Bulged False
[Description [M/700 BOLT LOCK SAFETY ]
Safety |[Function Like new; Functioning
IBub-Assembly [Non-ISS
ILift -—Select-- .oo6 |
Sear (Notch Slightly Worn; Functioning
J Test Fired [False ]
E‘:Smg Tests False
Condition ;li ghtly Worn; Not TRIG NOT RETURNING WILL FOLLOW DOWN DIRTY AND
. unctioning ISTICKY
Trigger Pull ---Select--- |9#
Altered False
Sub-Assembly M/700 Bolt Lock
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JModel:

To whom it may concern,

0

I am sending in my rifle (.243 serial #266930) as I have had several misfires

e

by it when trying to un-chamber a round or releasing the safety to the fire
position. I appreciate your assistance with this and if you have any questions
please feel free to call me @702-277-8391.

Thank you for your assistance with this.

Met#—

Matthew Meron
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Factory Repair Instructions
(NOTE: Please print and complete this form, and then include it with your firearm.)

Model Number: |00 Z‘-\'Z eoli ‘o@( Serial Number: 7 (oo 9 2O

i\h{ Yedher o

Are you the original owner?: s

Name: | QMQ N\Qr(/r\ . Date of Purchase:

Address (no PO Boxes): (DW qu"/Po\ e Pr ﬁ— \Zo
v

ctyy | 28 \Joqen state: NV [zip: 8413

Phone (Daytime): ~10Z-211-8291 Fax:

il Address:

E~!

would like to receive future e-mail updates from Remlngton

Please deqcrlbe your problem: '

Co ik an Mu = mw)’?y

whon il e /ulww) Jro /lQma\)L Acum) o &mmumhan

Ammunition Information:

Manufacturer: L IType:__ :

Other (i.e. bullet weight/type, shot size, powder): | . . . - .

Handload Information:

Powder Used: © ' | Powder Weight:
Case/Hull Used: » i :Pri.mer Used:
Bullet Type/Shot Size: , © " |Reloader Used:

Firearms Care (Cleaning and Lubrication):

Brand of cleaning solution used: ‘/O{U\M/.\G., 3

How often do you clean the bore? (Manths or Number of rounds) M Z() {‘MS

How often do you clean the action? (Months or Number of rounds) (\

A
How often do you clean the trigger assembly? (Months or Number of rounds) ~* *

P
Brand of lubricant used: WW[& 3

3
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How often do you lubricate the bore? (Months or Number of rounds) - g )iy 20 [mm();

Comments:

When was the last time that your firearm was serviced by a Remlngton authorlzed repalrman/gunsmlth? 7 o

: What were the servxces perforrned'?‘ '

B S Y A ) B Y

Shlpyour INSURED firearm by either UPS or Parcel Post to:  ~

| REMINGTONARMSCOINC |

ATTN Arms Serv:ce Divison
14 Hoefler Ave

FIREARM. THIS N OF FED TF YOU FEEL YOU MUST SEND 'SPENT SHELLS PLEASE ™

] SEND THEM.IN- A SEPARATE PACKAGE AND: INCLUDE NAME -ADDRESS (WITH ZIP CODc), TELEPHONE AND -
MODEL AND SERIAL NUMBER OF YOUR FIREARM:

Record the senal number of your. ﬁrearm before. endlng it
Pack your firearm for safety and to prevent further damage ] shlppmg and handlmg Preferably,

Shlp ina f“rearm box?” (Note “Original’ boxes may I ot be: returnad.) ™

11 Remove all accessaries from your firearm to prevent loss or damage .

| Provide a_ return  address on both the OUtSlde and 1 ide the box Sh|pments wnthout a proper
“return address will be refused '

H Shlp your-INSURED firearm by-either. UPS or: Parcel Post Remmgton is- not responsnble for

’ damage or loss durmg shlpment so you may elect to purchase insurance from your carrier. .

- Charge repairs will be processed usmg the followmg.gundellneS'

e rhed to you.C.0. D (To avoid C. O DV Charges please T
lnclude your credlt card number and expiration ‘dateé with. your. gun). ..

:: FOr Repairs over $75.00, Vot will recgive a writtet estlmate detalllng the nature of the repair, applicable taxes
and shipping. You wil! have 30 days to approve the repair. estlmate Repalrs can be paid by check, mongy order,
or credit card (American Express, Discover, MasterCard, or VISA) If you wish, you can expedlte repalrs over
'$75.00 by setting a pre-authorized amount that can be bxlled to your credit card. o
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