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Remington Arms Co., Inc.
Product Service
Legal Case #:6608
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
242410 10/3/2011 9/22/2011 10/4/2011
Customer Information
Type Business  First Name  Last Name Street City State Zip Age Contact
Incident Donnie Murphy 177 Moxley Ridge Rd Sparta NC 28675 H 336-372-4339
Incident Information
Claims Codes Repair Est.  Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components Unknown
S Fired on bolt closing Concern: 1008 Fired on Bolt Closing
C

9/23/11 Per email to Remington.com, incid # 110921-000100, Murphy has had problems with the gun firing in the past when the bolt is
locked in place.cm

Firearm Information

Mfe. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/2506 REM n/a A6287787 CI 4/13/1976
Date Purchased ‘Where Purchased Accessories Original Owner
DAVIDSON SUP CO GREENSBORO NC Y
CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Cash Reim,  C&h
Settlement Release of Claims Release Date Reimbursement ' Date
Settlement Date APV APV

Per Ilion, replace TPA, clean and
test fire under BLSM program
price :

Repair/Replacement  Repair/Replacement

Cost Date

82.40 10/10/2011
9/23/11 Emailed reply.. Received a call from Murphy. Mailing ARS.cm 10/10/11 Per llion, trigger assm set screws altered. Trigger is not
‘retummg properly. Replace TPA, clean and test fire under BLSM program price for $20 + S&H.cm /% g £ /74 /2/?/ . 761?0 o/ ’

L poice mesTa 9 [;1/

Examination[Remington/CF/BA]

[ Part | Sub-Part I Code | Comment
[[Examiner B.TRAVIS
{Exam Date 10/4/2011
Examination}iProduct Type RF
ction Type A
|Assigned To T.NAGLE
T
Description 24" 2506 REM
{[Date Code Cl
IIBore Plugged [False
{Bulged |[False
] It
http://cps03ap13:200/psaapp/PrintDisplay .aspx2ID=6608 & Type=Case 10/10/2011
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Fired {False
Fired while
Barrel Obstructed
uzzle/Crown Slightly Worn;
Condition Functioning
R Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt [Face Functioning
Handle Slightly Wom;
Functioning
Slightly Wormn;
Stop IFunctioning
" Slightly Worn;
E’ dition Functioning
Extractor . Slightly Worn;
Cut Condition Functioning
JExt/Eject Test False
[Block Condition _|l---Select---
. . Slightly Worn;
Locking “Lug Condition Functioning
IINotch Condition  |l--Select-—
. is Slightly Worn; Not
!Extenor Condition Functioning
o1: n
Overall ook Condition  [oghtly Worn;
iIFunctioning
{Fore End Condition [---Select-—
- Slightly Worn;
Receiver Condition Functioning
|[Bulged False
{Description [M/700 BOLT LOCK SAFETY |
Safety [Function ILike new; Functioning
Sub-Assembly (Non-ISS
ILift F--Select-— 012 |
Sear otch Shght‘ly Wom;
unctioning
est Fired [False |
Feeding (Tests
Test alse
Conditi Slightly Worn; Not TRIGGER SPRING FEELS VERY LIGHT WHEN PULLED.TRIG NOT
on [Functicning RETURNING PROPERLY.WILL FOLLOW DOWN
Trigger 1 ---Select--- 3.5#
Altered True SET SCREWS ALTERED
Sub-Assembly [M/700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6608& Type=Case

10/10/2011
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Mitchell, Christy

From: Rakestraw, Jennifer M. '
Sent: Thursday, September 22, 2011 5:43 PM
To: Fulcher, Dell Marie; Mitchell, Christy
Subject: Email Incident # 110921-000100

Hil We received this email in. He says it is firing when bolt is locked in place. If [ understand correctly it’s firing when in
safe? If 'm wrong and this needs to be handled by us, just let me know.

Thanks!
Jen

Customer Service,

I have had problems with gun firing in the past with my remington 700 when the bolt is locked in place. How can | go about getting this fixed?
According to research, | understand there has been some difficulty in this model. My gun was purchased in the mid seventies.

serial #A6287787

| appreciate your time concerning this matter. / 7 7 /@ 6 X / v / K %( M

Hope to hear from you soon.

Donnie R. Murphy . “(/‘_pa/fza /yﬁ O 0? gé 7f
drmurphy55@hotmail.com ? 7é ) ?72 ) /4/7/7;

Jennifer Rakestraw | Consumer Service Representative
Remington Arms Company, Inc. 6 ff :) . O ﬂ(g /e
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Remington.

www.remington.com

Remington Arms Company, Inc.
870 Remington Drive

P. O. Box 700

Madison, NC 27025-0700

ARS LABEL REQUEST FORM

DATE. 9/23/2011|REQUESTED BY: christy
QUANTITY: 1 WEIGHT PER PACKAGE: 10
MEDIA
COORDINATOR XXX
TO MAIL | WILL MAIL
DESCRIPTION: '
AB287787
700
LABEL INFORMATION
MAIL LABEL TO:  Donnie R Murphy

177 Moxley Ridge Rd
Sparta, NC 28675
336-372-4339

RETURN ITEM TO:

Remington - Product Serv
Case #6608

4XX596 SEP 23, 2011
SVC GNDCoM

TRACKINGH 1Z4XX5968065325290
REF 1:DONNIE R MURPHY/CD/CM
REF 2:A6287787/700/CASE#E608

ALL CURR USD 1 0F 1
ACT UT 10.0 LBS

HANDLING CHARGE ¢ .00

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USD
DV 0.00 cab  0.00 RS ©0.50
DC 0.00 DGD 0.00 SD ©.00
AH ©.00 PR Q.00 SP 0.00

TOT PUB CHG 9.04 PUB+HANDL ING 9.04
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