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Case Information 

RE# Date Opened 

257887 2/8/2012 

Customer Information 

Type Business First Name 

Incident Ron 

Incident Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/27/2011 

Last Name 

Nowacki 

Product Service 

Legal Case #:7150 

Date Closed 

2/9/2012 

Street 

1220 Western Ave 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Grafton ND 58237 H 701-331-0765 

Claims· Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: l 007 Fired on Safe Release 
Unknown 

12/27/11 Per call from Ron, he is the origimil owner oft.'1is 700 and about 2 seasons ago it faed on safety release twice.cm 

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 
n/a 6844649 xz 12/1/1975 

CONCERN:FSR 

Where Purchased 

OUTDOOR SPTS HQ DAYTON OHIO 

Accessories Original Owner 

TWO PIECE BASE Y 

------------------------------ ------------· 

Ammunition Information - None De:fmed 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, test 
at BLSM program price 

Repair/Replacement 
Cost 

30.40 

Repair/Replacement 
Date 

2/15/2012 

12/27/11 Mailing ARS.cm 2/15112 Per Ilion, trigger assm dirty, set screws altered. Replace TP A, clean, test at BLSM program price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part ll Code ii Comment I 
!Examiner I jB.TRAVIS I 
!Exam Date I 12/9/2012 I 

Examination jProduct Type I !RF I 
~ction Type I IA I 
jAssigned To I IT.NAGLE I 

Cause J4006 jjAitered Adjustments or Components llIMPROPER MAINTENENCE I 
!Description I j21" 3006 SPRG I 
jDateCode I pcz I 
!Bore Plugged l!Fatse I 

Barrel !Bulged !!False I 
!Fired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition i!Siightly Worn; Functioning I 
jFiring Pin llsiightiy W om; Functioning I 

http:// cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7150&Type=Case 2/15/2012 
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Bolt 

1~1S=hr=o=u=d============~"~S=li~g=hl~~=W===om;==·F=u=n=ct=io=m=·n§g=======I 
,~IF=a=ce==============~l~IS=li=g=hl=zy=W==orn=='=;F=u=n=ct=io=m=·n~g=======' 
1~IH=an==ill=e============~'~'S=li=g=hl=~=W==orn=='=;F=u=n=ctJ=·o=m=·n~g=======' 

lp================~:?ls=ro*p============~l,?lS=ligh~tl~y=W=o=rn=;=F=un=c=ti=on=in~g~======' 
!condition !ISiightly Worn; Functioning 

Extractor !cut Condition ljslightly Worn; Functioning 

!Ext/Eject Test llFalse 

I l
lBiock Condition 11---Select---

Locking lLug Condition llslightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExtcrior Condition ljSlightly Worn; Not Functioning 

Overall !Stock Condition llS!ightly Worn; Functioning 

. lFore End Condition 11·--Select---

I l

lCondition llS!ightly Worn; Functioning 
Receiver 
. !Bulged !!False 

\M/700 BOLT LOCK SAFETY I 

I l
lDescription I 

Safety Function llLike new; Functioning 

. Sub-Assembly llNon-ISS 
I 
I 
toos I 

I l
lLift 11---Select---

SeariNotch HSlightly Worn; Functioning 

. ·I ljTest Fired 1:===========ITests 
!Feeding Test .. !False 

ljFalse I 

!condition llS!ightly Worn; Not Functioning UDIRTY.WILLFOLLOWDOWN I 

!Pull 11---Select--- 114.s# I 
Trigger 

!Altered I IT rue llSET SCREWS ALTERED I 
!Sub-Assembly llM/700 Bolt Lock 

!Non-Remington Components llnescription I lTWO PIECE BASE I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7150&Type=Case 2115/2012 
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. ~e~ 1ce Request Remington Se-rvice 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 _ ~ ; 

Madison, NC 27025-0700 ATTN: Product Serv #7150 zc:-
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com ~'& j 71 fr 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information I ' 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE IBIS DOCUMENT tJ ,,)..; 
WIIBYOURRETURN. 7 

,od 
Service Request Number Serial Number I Description 

I SR00007700 

I Customer: 
RON NOWACKI 
1220 WESTERN A VE 
GRAFTON, ND 58237 US 

Email: Christy 

Date of Request: 
Date Printed: 

Destination: 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

12/27/2011 
12/27/2011 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. Ifit is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

~6,844649 
f Model: 700 

1111 1111111111 11111 11111 
RE00257887 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 

being sent based on the conversation with our representative. 

r: /j. cl I tL -Jy I .>--t. t-sc I~ vv~ 
llAp /M---u (pH, c. Le~ N ~ ·~ o 
~LQ '1r, t6 l-0, f-

QLA-0~. -

Sub Total: 
Est Sales Tax: 

.00 

.00 
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i • ! I I Phone ('•eytlrn2)J ·70 j-3 3 j -O"] 6.C ! F=x: '------.-,--. ---------------------i··--------------

\ E-mcli Add:sss:(if G-rn<:i! cddrGss fs pc.,1id:d, ncdf!ce.tion i:.i"r:cslpt e.r..d shiprne:<t wili be 
l .l 
\sent) l 
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. .. l 
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j; . 1-/ J_ - 0 CAS..;.fo#N ·_s i{ 

II ~ •v' Jl ~~~ ~ "~ ~ N To I"'~ A ::P•; Ra°"'" 0 o T "JO "1 
I; 

!Ith<.. ChAmbe,- tuA~ J.. S4Jf\d,-ed. '/=raP"i 

ll 5 $ Fl'j '70 F i"r-c.. To ~- C JeAr The Raui,...d_ 

Fr red 

~ t-h:ndlo2d Ii1form2tian: 
;------:::;;;;;;:;;:;;;;;:;;:;;;::;;;;:;;:;:;--

l Pcw,jsr Ussd: I 
~ 

j C2se!HuU Used:! 

~ 

i 8uilst Type/Shat Size: i 
l...---·~-------

- . - . ·-·· 

---;-----:,::::;;;:;;;;::::;;;:;:;:;::;;;-------·-1 

Powder Weight: J 

Prims; U~2ci: l 
! '----------------------; . - -

i 

' R~!oc.ds: Ussd: J 
·------··-------·--·----------
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DATE: 12/27/2011 

QUANTITY: 1 

REQUESTED BY: rnitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request # 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

RON NOWACKI 
1220 WESTERN A VE 
GRAFTON, ND 58237 US 
SR00007700 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll 11111·111111111111111111111111111111111 

SR00007700 

lOLBS 

Christy.Mitchell@rernington.com 

4XX696 DEC 28, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969067091913 ALL CURRENCY USD 
REF 1:SR00007700 
REF 2: 

HANDLING CHARGE 0.00 FRT: 3RD 
SHIPMENT PUB RATE CHARGES: SVC T/P USO 
DV 0.00 COD 0.00 RS 0.60 
DC 0.00 DGD 0.00 

ATTN Product Serv #71 0 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 10.27 PUB+ HANDLING 10.27 

-
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