PrintDisplay Page 1 ot 2

«
L

Remington Arms Co., Inc.
Product Service

Legal Case #:6997
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
250728 12/16/2011 12/6/2011 12/22/2011 11/29/2011
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident John Offidani 537 Tasker Ave Norwood PA 19074 H 610-532-2235
W 302-945-2431
Incident Information
Ciaims Codes Repair Est.  Medical Treatment — Medical Status
PI
PD shot door of vehicle Cause:4015 Improper Maintenance Unknown
S Concern:1007 Fired on Safe Release
C

12/6/11 Per call from Offidani, about 6 yrs ago he was hunting and took the safety off and when he pulled the trigger it would not fire. He
tested it later and didn't have any issues. Last Tuesday he was out hunting and did not take any shots, it started raining and he took it back to
his pick-up truck. He started unloading it from the floorplate then pushed the safety off to unload the chamber and it fired shooting a hole in
the door of his truck.cm

Firearm Information

Mfg. Type Model/Ga. SKU -~ Serial Bbl. DOM
Remington CF/BA 700/2506 REM n/a 6495962 RU 11/1/1971
Date . Original
Purchased ‘Where Purchased Accessories Owner
JERRYS SPORT SHP OLYPHANT  SCOPE BASE,BOTTOM HALF FRT
PA RING Y

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date  Cash

Settlement Release of Claims Release Date Reimbursement Settlement APV Date APV

Replace TPA, test, clean at

BLSM program price
Repair/Replacement Repair/Replacement
Cost Date
30.40 12/22/2011

12/6/11 Mailing ARS.cm 12/22/11 Replace TPA, test, clean at BLSM program price. I'm mailing pictures of the condition of his trigger and
an owner's manual. He has never taken the stock off and cleaned his trigger in 40 yrs.cm

Examination[Remington/CF/BA]

Part Sub-Part [ Code I Comment

Examiner B.TRAVIS
Exam Date 12/19/2011

Examination Product Type RF
Action Type A
Assigned To TNAGLE

Cause 4015 [lmproper Maintenance [ALTERED T.A. SET SCREWS
Description 24" 2506 REM
Date Code RU
Bore Plugged False
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Bulged False
Fired False
Barrel Fired while
ane Obstructed
Muzzle/Crown Slightly Womn;
Condition Functioning
.. . Slightly Womn;
Firing Pin Functioning
Shroud Slightly Womn;
Functioning
Bolt Face Sligh tly Worn;
Functioning
Handle IS:hght_Iy Womn;
unctioning
Stop }S,hght.ly Wom;Not  Yipning
unctioning
Condition Slightly Womn;
Functioning
Extractor Cut Condition 1?hght.ly Wom;
unctioning
Ext/Eject Test False
Block Condition —-Select---
. " Stightly Womn;
Locking Lug Condition Functioning
Notch Condition ---Select---
Exterior Condition gllgh tly Worn; Not
unctioning
Overall Stock Condition Slight.Iy Worn;
Functioning
Fore End Condition  ||---Select---
. Condition Shght.ly Womn;
Receiver Functioning
Bulged False
Description {M/700 BOLT LOCK SAFETY |
Safety [Function 1 ike new; Functioning
Sub-Assembly iNon-ISS
Lift —Select-—- .009 |
Slightly Worn;
Sear INotch Functioning
Test Fired ]Fa]se |
= Tests
Feeding Test False
Condition Slightly Wormn; Not DIRTY,STICKY,RUSTY,PARTS SLUGGISH AND BIND.WILL
Functioning " {IFOLLOW DOWN
Trigger Pull ---Select--- A4
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
Igon'Remmg“’" Description SCOPE BASE,BOTTOM HALF FRT RING
omponents
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6997& Type=Case 12/22/2011
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PO Box 700
’ Madison, NC- 27025-0700

Service Request Remington Service I

ATTN: Product Service #6997

A

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Rentington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information ’ZU ’

(T

2‘4 i

/
will serve as a guideliné for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT
WITH YOUR RETURN.

. 14 Hoefler Ave
NORWOOD, PA 19074 US _ Ilion, NY 13357 US
Email: Christy Email:

0977 I
Service Request Number Serial Number / Description / Date of Request:  12/06/2011 !
SR00005852 6495962 ' Date  Printed: 12/06/2011
Model 700 -
Customer: Destination:
JOHN OFFIDANI ) Arms Services
537 TASKER AVE

returned. If not, you will be contacted with an estimate before work is performed.

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and

'MI23 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

- Service Request Section” ;7 ;7 5k LB

Fired on safety release.cm

- Parts And Service Details > -.. .- e L i T T T T e e P
Material — Type Description ' Qty  Warranty " "Price’  Disc Amount
Needed ,
e
16495962
649
|Motel: 700 |
REQQ250728
e T AT T‘“f—fﬁ Eigen S S m C‘T'l'- "3
iRt iaeh Wl
apem 0
4 DEC 29 201
5 (R
THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) ' Sub Total: .00
being sent based on the conversation with our representative. Sl o 00
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ARS LABEL REQUEST FORM

DATE: 12/06/2011 Service Request # SRO0005852
QUANTITY: 1 WEIGHT PER PACKAGE: 10 LBS
REQUESTED BY: mitchellcs email address: Christy Mitchell@remington.com
BUSlneSS: Remington Service
PO Box 700

Madison, NC 27025-0700
www.Remington.com

LABEL INFORMATION

MAIL LABEL TO: JOHN OFFIDANI

537 TASKER AVE
NORWOOQOD, PA 19074 US
SR00005852

Email: Christy

RETURN ITEM TO: ILN

Arms Services

AR OO A

4./4X696 DEG 6, 201 1n

SVYC GNDCOM LWT

ACT WT 10.0 LBS #PK1
10.0 LBS

TRACKING# 1Z4XX5969067442132 ALL CURRENCY USD

REF 1:SR00005862
REF 2:

HANDLING CHARGE 0.00
SHIPMENT PUB RATE CHARGES:

— B DV 0.00 coD
' DC 0.00 DGD
AH 0.00 PR

TOT PUB CHG 8.16
ATYXN: Product Service #6997

FRT: 3RD
SVG T1/P USD
0.00 RS 0.50
0.00
0.00 ROD 0.00

PUB+HANDLING 8.1b
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