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Remington Arms Co., Inc. 

Case Infonnation 

RE# 

250728 

Date Opened 

12116/2011 

Customer Information 

Date Opened(PS) 

12/6/2011 

Product Service 

Legal Case #:6997 

Date Closed 

12/22/2011 

Type Business First Name Last Name Street 

Incident John 

Incident Information 

Claims 

PI 
PD shot door of vehicle 

s 
c 

Offidani 537 Tasker Ave 

Codes 

Cause:4015 Improper Maintenance 

Concem:l007 Fired on Safe Release 

Incident Date 

ll/29/2011 
Pre Lit Lit Obsolete 

City State Zip Age 

Norwood PA 19074 

Contact 
H 610-532-2235 
w 302-945-2431 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/6/11 Per call from Offidani, about 6 yrs ago he was hunting and took the safety off and when he pulled the trigger it would not Tire. He 
tested it later and didn't have any issues. Last Tuesday he was out hunting and did not take any shots, it started raining and he took it back to 
his pick-up truck. He started unloading it from the floorplate then pushed the safety off to unload the chamber and it fired shooting a hole in 
the door of his truck.cm 

Firearm Information 

Mfg. SKU - Serial Bbl. DOM 
Remington 

Date 
Purchased 

Type 
CF/BA 

Model/Ga. 
700/2506 REM n/a 6495962 RU 11/1/1971 

Where Purchased Accessories 

JERRYS SPORT SHP OLYPHANT SCOPE BASE,BOTTOM HALF FRT 
PA RING 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Rernington/700/CF /BA 

Original 
Owner 

y 

Cash Reim. Date Cash Settlement Release of Claims Release Date Reimbursement 
Settlement APV Date APV 

Replace TP A, test, clean at 
BLSM program price 

Repair/Replacement 
Cost 

30.40 

Repair/Replacement 
Date 

12/2212011 

1216/11 Mailing ARS.cm 12/22/11 Replace TPA, test, clean at BLSM program price. I'm mailing pictures of the condition of his trigger and 
an owner's manual. He has never taken the stock off and cleaned his trigger in 40 yrs.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

jExaminer jB.TRAVlS 

jExamDate jl2/19/20ll 

Examination jProduct Ty~ IRF 

jAction Type IA 

jAssigned To jT.NAGLE 

jcause 114015 !!Improper Maintenance llALTERED T.A. SET SCREWS 

111~~ptiM I j24" 2506REM 

!Date Code I IRU 

!Bore Plugged llFaise I 
II II I 

I 
I 
I 
I 

I 

I 
I 
I 
I 

1 '> /TJ {') rl1 1 

PS 24379 



... 

PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Sear 

!Bulged 

IF ired 

'

Fired while 
_Obstructed 

Muzzle/Crown 
Condition 

Firing Pin 

I shroud 

Face 

Handle 

I stop 

I condition 

lcut Condition 

IExt!Eject Test 

!Block Condition 

ILug Condition 

!Notch Condition 

Exterior Condition 

lstock Condition 

!Fore End Condition 

~Condition 
!Bulged 

llI>=lptioo 
IF unction 

!sub-Assembly 

1;========:rTests 
Feeding Test 

Trigger 

Non-Remington 
Components 

I Condition 

Pull 

Altered 

!sub-Assembly 

!Description 

!IFa!se 

llFalse 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

I Sligh:ly ~om; 
. Funct10rnng 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

I Slight_ly ~om; Not 
. Funct10mng 

I Slight_ly ~om; 
_FunctJ.omng 

I 
Sligh:ly ~om; 

_ FunctJ.omng 

!IFa!se 

11--Select---

I Sligh~ly ~om; _FunctJ.omng 

11---Select---

Slightly Worn; Not 
Functioning 

I Sligh~ly ~om; _FunctJ.omng 

11---Select---

I 
Sligh~ly ~om; 

. Funct10nmg 

llFa!se 

llLike new; Functioning 

llNon-ISS 

11--Select---

I Slight!y ~om; 
_FunctJ.omng 

!Test Fired 

False 

Slightly Worn; Not 
Functioning 

---Select---

True 

llM/700 Bolt Lock 

Page2 of2 

IM/700 BOLT LOCK SAFETY 

1.009 

I False 

DIRTY,STICKY,RUSTY,PARTS SLUGGISH AND BIND. WILL 
FOLLOW DOWN 

4# 

lsET SCREWS ALTERED 

lscoPE BASE,BOTTOM HALF FRT RING 

http:// cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=6997 &Type=Case 12/22/2011 
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Service Request . . Remington Senlice 
POBox700 111111111111111111111111111111111111111111111111111111111111 

· ' Madison,' NC 27025-0700 ATIN: Product Service#6997 i.J II 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com -Z, 

This document is a summary of your request for service. Please review the document fur accuracy and to insure the services you are requesting are noted. This information 1llJ Jlf 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT · 
WITH YOUR RETURN. t/$-
,_.--~~~~~~~~~~~~~~~:._+.~-=-~~~~~~~~~~~~~~----.ooq 

Service Request Number Serial Number I Description Date of Request: 12/06/2011 

SR00005852 6495962 Date Printed: 12/06/2011 
Model 700 

Customer: 
JOHN OFFIDANI 
S37TASKERAVE 
NORWOOD, PA 19074 US 

Email: Christy 

Destination: 
Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. !fit is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

-;~~ ,., .v ._ ·_-. ".:-:~.:·<?···,, ~-;. ·::r,;;;:~:·~~~·: 
''Reason For Return:: ... 
. Ml23 - FORWARD TO. P.l ROI)UC:T 

. Sen:ice R,equest'Se~timf ;. - . . . 
Fired on safety release.cm 

~!6~i95962 

l iiff 1 I I itt1 11111111111 
RE0025 1,~728 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

., - :. . ' -~ ·: . . 
Warranty· 

" . ~', \· ' ·,; -, 

Price · Di~{ A~~ii~r·· · ;,,. 

BY:---------···---------

Sub Total: 
Est Sales Tax: 

.00 

.00 

PS 24381 
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\ S:~i:! Nur;;b:r: ! 
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----r---~-;=::::::::==:::::::===--~· i 
t _______ ! 

I Powder Us2d: l 
~ 

l Cas2!Huii Used: j 
,-------------------

l Bu!ist Typs!S;ot Sizs: l 
----·--------· 

1 Powder \/:/eight~ 
---- : 

' 

! 

_____________ _[ 

j P2!osds; Us:=d: J 
--------------. ________ : 

. ' 
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~~~~~~~~~~~~~~-l 
j ! t"" 

j Bt"and of deanir.g soluticn used: J !+ c> f' f i <.. S 
~~~~~~~;==:::========-~-:-~-

1 How GTI9'1 do you clean t'iic bore? {Months orNumbci or iOUnds) j A f-fct: I- S' l"::."A s J> ,..J 

J How often do you cisan the action? (Months or Mumber af rouhds) I -· · 0 fU ~ Aft~ f<. ~ ( 14 
.S 

6 

~ 
i 

i 8rc.nd cf f~brfc~:nt used: i 
I 
i 

\How ofo;n do ycv. iubricats ths action? (Months or Number d rc~~ds) i I ( ' 

' I ~~vs you ra~;i;;;wsd the c\santng c.nd mat1tshance i2C-tmmendaticns on cur web sits or in cur owners m::Gua!? 

' YES NO I (-{ ~l),e_ tJ ~ M-.-+l..i (} ~ l 
I . i v~Jhen lf:E.s th·: ~st fiT;& that VOUi" fkecrm ':-!CS serv1c~d by a Remington 2.Wihcriz~d 

j ;q;ai .. ; .an!guns;nith?) ! N ~ V f2.. IL. 
' j \Nhat were the services perforrned?)j 

Rem1ngton A..rms Cb.1 Inc. 
Attn: .. 4rms Seri/lee D1vislon 
14 Hcefier Avenue 
IHon, NY 13357 

1:'~¥~~1~~~~%~~~~~;~~~;:::::::,:~ 
l 
i 
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DATE: 12/06/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARSLABELREQUESTFORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JOHN OFFIDANI 
537TASKERAVE 
NORWOOD, PA 19074 US 
SR00005852 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

SR00005852 

IOLBS 

Christy.Mitchell@remington.com 

4:..CX696 DEC 6, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX6969067442132 ALL CURRENCY USO 
REF 1:SR00006862 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
av 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 8.16 

FRT:3RD 
SVC TIP USO 

0.00 RS 0.60 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 8.16 
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