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Case Information 

RE# 
247779 

Date Opened 

11/23/2011 

Customer Information 

Remington Atms Co., Inc. 

Date Opened(PS) 

11/29/2011 

Product Service 
Legal Case #:6926 

Date Closed 

11/29/2011 
Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Ben Ogletree Jr 2815 Israel Rd Livingston TX 77351 

Pre Lit Lit Obsolete 

Contact 
H 936-328-6978 

E benroyden@livingston.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

12/13/1 l Per note with rifle, his rifle has a bolt lock and he was checking to be sure it was unloaded before ptting it in the gun case and he 
clicked the safety to fire and the rifle snapped. It was unloaded. He has not been able to replicate firing by trying several more times. Finger 
was not even close to the trigger when safety was pushed off.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270 WIN 

Accessories 

SCOPE BASE 

n/a A6353109 EI 10/1/1976 

SPORTS SOUTH SHREVEPORT LA 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
fire under BLSM program 

Repair/Replacement 
Cost 
40.62 

Repair/Replacement 
Date 

12/13/2011 

12/13/11 Per Ilion, trigger assm set screws altered. Trigger not returning. Replace TPA, clean, test fire under BLSM program for $20 + 
shipping.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner IB.TRAVIS 

!Exam Date 11112912011 

Examination !Product Type IRF 

!Action Type IA 

!Assigned To IT.NAGLE 

lcause 114006 
ll~Jtered Adjustments or 
Components I 

!Description I 122" 270WIN 

!Date Code I IEI 

Barrel !Bore Plugged l!False I 
!Bulged llFalse I 

II I 

I 
I 
I 
I 

I 

I 

I 
I 
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PrintDisplay 

Bolt 

Overall 

Receiver 

Sear 

IF ITTod whilo OMtruored 

Muzzle/Crown 
Condition 

!Firing Pin 

!shroud 
~ace 

Handle 

Stop 

l"ditloo 
JExt!Eject Test l'"k C<mditio" JLug Condition 

!Notch Condition 

!Exterior Condition 

Jstock Condition 

JFore End Condition 

I condition 

JBulgcd 

1P=n••'" !Function 

!sub-Assembly 

!Lift 
!Notch 

l~========!lllTests 
!Feeding Test .. 

Trigger 

Non-Remington 
Components 

!condition 

!Pull 

!Altered 

!Sub-Assembly 

lnescription 

llFa!se 

!slightly Worn; Functioning 

llslightly Worn; Functioning 

llslightly Worn; Functioning 

!slightly Worn; Functioning 

!Slightly Worn; Functioning 

!Slightly Worn; Functioning 

llsiightly Worn; Functioning 

llS!ightly Worn; Functioning 

llFaise 

11---Select--

llslightly Worn; Functioning 

11---Select---

llsiightly Worn; Not Functioning 

llsiightly Worn; Functioning 

11---Select---

llS!ightly Worn; Functioning 

llLike new; Functioning 

llNon-ISS 

1---Select---

Jslightly Worn; Functioning 

llTest Fired 
!False 

I Slightly Worn; Not Functioning 

11---Select---

llTrue 

llM/700 Bolt Lock 

Page 2 of2 

IM/700 BOLT LOCK SAFETY 

11.006 

IJFalse 

ITRIG NOT RETURNING WILL FOLLOW 
DOWN 

12.5# 

jjSET SCREWS ALTERED 

iscOPEBASE 

I 
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• 

Model Number: Serial Number: 
··········-·· ... ················-············--············-·-·· --··-·----··-·······-··-·--··--- ·········--··-···-··-·--- ····- .... _.,, ... ____________________ ................ ············--- .. ··----.. ·-·······-·········-· ·····-······ 

700 L H A6353109 

Date of Purchase: ___ ,,_ ................................. -..... -........ ., ....... ····-··· .............. _____ , ....................................... . 

Name: Ben R. Ogletree Jr 
Late 1.970s 

2815 Israel Road 

Phone 
(Daytime): 936=328=6978 ___ - ---------·····-·-····-···--··· Fax: 935-329-7501 ·-----~--------

E-m a i I Address: benroyden@living5ton:net" ________________ _ 
... 

Rifle was laying in truck seat. You cannot open the bolt 
without clicking safety off. I was checking to be sure it was 
unloaded before putting it in gun case and I clicked safety 
to "fire" and the rifle snapped. Luckily i_t was unloaded. Have 
not been able to get it to replicate firing by trying several 
more times. Finger was not even close to trigger when safety 
was pushed off. I am now pretty spooked about the rifle's 
safety. What do you recommend in the way of service or further J 
checks? r:/f.s.q_,"t-sc..M.v.J~I+ /kriR . .o::L) Tf1.'7 ,_;c+ 

1lAt.t Yl tVl ~ • J...c-r ~ TP ~ ( v(A_~ IV~ '\iJ. s.r 
--·-··-· ~ Vl.Lv I\. L.a.,v t 1- .~ {.el'- 'l LO o o f. S k f 
o characters left ~ L l)~ 

· - ' - -- · .. -- ··· ~:---:-m, contact the Repair Center for 
r~·stimated repair time. 

~m 

~nAll3531 09 
1 Model: 700 l: OR SPENT SHELLS IN YOU~ 

'NITH THE FIREARM. THIS IS A 
f YOU FEEL YOU MUST SEND 
~D THEM IN A SEPARATE 

111111 111111 1111111111 II 
RE002.4:;7779 

ADDRESS (WITH ZIP CODE), 
1 SERIAL NUMBER OF YOUR 

... ,_.\RM. 

: : Record the serial number of your firearm before sending it. 
: : Pack your firearm for safety and to prevent further damage in 

shipping and handling. Preferably, ship in a 
firearm box. (Note: Original boxes may not be returned.) r-~1 .· ~-~~ltW~1! 

:: Remove all accessories from your firearm to prevent loss ofj; ~''" Ill! 
damage. Gif.C 0 2 2011 ml 

:: Ship your INSURED firearm by either UPS or Parcel Post. BY· ------o·---------
Remington is not responsible for damage or loss · ~-
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