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Remington Arms Co., Inc.
Product Service
Legal Case #:6926

Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
247779 11/23/2011 11/29/2011 11/29/2011
Customer Information
Type Business FirstName LastName Street City State Zip Age ' Contact
Incident Ben Ogletrec Jr ~ 2815Isracl Rd  Livingston TX 77351 E bem};y?eiézl?\f:;:on.ne ;
Incident Information
Claims Codes Repair Est. Medical Treatment Medicai Status
PI
PD - Cause:4006  Altered Adjustments or Components Unknown
S Fired on safety release ~ Concern:1007 Fired on Safe Release
C

12/13/11 Per note with rifle, his rifle has a bolt lock and he was checking to be sure it was unloaded before ptting it in the gun case and he
clicked the safety to fire and the rifle snapped. It was unloaded. He has not been able to replicate firing by trying several more times. Finger
was not even close to the trigger when safety was pushed off.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6353109 EI 10/1/1976
Date Purchased Where Purchased Accessories Original Owner
SPORTS SOUTH SHREVEPORT LA SCOPE BASE U
CONCERN:FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash
Settlement Date APV Date APV
Per Ilion, replace TPA, clean, test
fire under BLSM program
Repair/Replacement  Repair/Replacement
Cost Date
40.62 12/13/2011

12/13/11 Per Ilion, trigger assm set screws altered. Trigger not returning. Replace TPA, clean, test fire under BLSM program for $20 +
shipping.cm

Examination[Remington/CF/BA}

Part ] Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 11/29/2011
Examination Product Type RF
Action Type : A
Assigned To - T.NAGLE
Cause 4006 ,éltered Adjustments or
omponents
Description 22" 270 WIN
Date Code El
Barrel Bore Plugged False
Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6926& Type=Case 12/13/2011

PS 24390



PrintDisplay Page 2 ot 2
v
Fired [False
Fired while Obstructed
SuzzielCrown Slightly Worn; Functioning
Firing Pin Slightly Womn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor |Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select-—
Locking Lug Condition Slightly Wom; Functioning
otch Condition ---Select---
Exterior Condition Slightly Womn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver :
Bulgcd alsc
Description [M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly INon-ISS
Lift -—-Select-— |
Sear INotch Slightly Worn; Functioning
Test Fired |
= Tests
Feeding Test False
Condition Slightly Wom; Not Functioning TRIG NOT RETURNING WILL FOLLOW
Trigger Puli ---Select---
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
ngr’;;;’gjl‘;sg“’“ Description SCOPE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=6926& Type=Case

12/13/2011

PS 24391



(j-‘eneral Repair Form 92 6L | Page 1 of 2 _—
— A
Model Number: Serial Number: "
700LH : A6353109 o 5.5
- : ol
Name: BenR. Ogletree Jr R - Date of Purchase: 0
: Late 1970s

Address (no PO Boxes):
2815 Israel Road

City: Lungston | State: ™x | Zip: 77381

' Phone
(Daytime): 936-328-6978 .

| Fax: 936-329-7501

E-mail Address: benroyden@livingston.net

Please describe your problem:

Rifle was laying in truck seat. You cannot open the bolt
without clicking safety off. I was checking to be sure it was
unloaded before putting it in gun case and I clicked safety
to *fire" and the rifle snapped. Luckily it was unloaded. - Have
not been able to get it to replicate firing by trying several

. more times. Finger was not even close to trigger when safety
was pushed off. I am now pretty spooked about the rifle's
safety. What do you recommend in the way of service or further 1
checks? 7’/} SU&SCMU_,,A/R&/EHO pot

ARG, WM—@T{)* C/(-Q@M"w&)—
g aday BUP #9.7\3’ L@oa.,t shy

0 characters left @wo"xk ‘
T feanem, contact the Repair Center for
rstimated repair time.

£A63531®9

“ OR SPENT SHELLS IN YOUR

gy L

:: Record the serial number of your firearm before sending it.
.- Pack your firearm for safety and to prevent further damage in
shipping and handling. Preferably, ship in a

firearm box. (Note: Original boxes may not be returned.) " EOELY ;wjm
:: Remove aII accessories from your firearm to prevent loss om L]}
02

damage. DEC 2011
:: Ship your INSURED firearm by either UPS or Parcel Post. 8Ye
Remington is not responsible for damage or loss fqremmmmmoonann
http://www.remington.com/asp/general_repair_form.asp 11/14/2011
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