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Case Information 

RE# 

249583 

Date Opened 

12/812011 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/9/2011 

Product Service 

Legal Case #:7030 

Date Closed 

12/9/2011 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident Gerald 

Incident Information 

Claims 

PI 

PD 

S Will hangfire, go off when bolt 
is touched 

c 

Peifer 7 Tyler Rd Greenfield NJ 08230 

Codes 

Cause:4015 Improper Maintenance 

C .1025 Unexplained Discharge - No Mention of 
oncem. Safety Position 

Repair 
Est. 

Pre Lit Lit Obsolete 

Contact 

H 609-287-2294 
E stevepeifer@comcast.net 

Medical 
Treatment 

Unknown 

Medical 
Status 

1/8/12 Per note on SR, will hangfire, go off when bolt is touched. Also bolt release hangs up and unable to remove scope mounts.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

9/19/1987 

CONCERN :HANGFIRES 

Type 

CF/BA 

Where Purchased 

SHYDA'S GUN SHOP 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/280REM 

Accessories 

TWO PIECE BASE 

Remington/700/CF/BA 

SKU 
25632 

Original Owner 

u 

Serial Bbl. DOM 

B6860298 OH 7116/1987 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, offer to replace TP A, 
clean, test frre at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

1/8/12 Per Ilion, trigger assm has a dried and sticky lube residue causing parts to work sluggish. Can offer to replace TP A, clean, test frre at 
1/2 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I IB.TRAVIS 

jExamDate I jI2/9/201 l 

Examination jProduct Type I IRF 

jAction Type I IA 

!Assigned To I IT.NAGLE 

Cause j4015 llimeroper Maintenance I 
jDescription I j22"280REM 

jDate Code I IOH 

jBore Plugged llFalse I 
Bairel jBulged l!False I 

jFired l!False I 
jFired while Obstructedj 
I II I 

I 
I 
I 
I 

I 

I 

I 
I 
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PrintDisplay 

Bolt 

Extractor 

Locking 

Overall 

Sear 

!Feeding Test 

Trigger 

IN on-Remington 
Components 

I 
Muzzle/Crown 

. Condition 

Shroud 

Face 

!Handle 

!Stop 

!Condition 

!cut Condition 

!Ext/Eject Test 

IBiock Condition 

!Lug Condition 

!Notch Condition 

Exterior Condition 

!stock Condition 

!Fore End Condition 

lfnRli••• 
!Bulged 

!Function 
llD=ription 
!sub-Assembly 

!Lift 

Fotch 

I Tests 

Condition 

jPull 

!Altered 

!Sub-Assembly 

!Description 

Slightly Worn; 
Functioning 

I Slight.ly ~om; 
. Funct1orung 

!Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

I Slight!y ~om; 
. Funct1omng 

Slightly Worn; 
Functioning 

Slightly Worn; 
Functioning 

I Slight!y ~om; 
. Funct10mng 

llFalse 

11---Select---

IS!ight!y ~om; 
. Funct10rung 

ll---Select--

Slightly Worn; Not 
Functioning 

I Slight!y ~om; 
. Funct10rung 

11---Select--

I Slight!y ~om; 
. Funct1orung 

l!False 

llLike new; Functioning 

ljNon-ISS 

11---Select--

I Slight!y ~om; 
. Funct10mng 

jTestFired 

False 

Slightly Worn; Not 
Vunctioning 

11---Select---

i!False 

llM/700 Non-Bolt Lock 
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!BINDS 

jM/700 SAFETY · 

1.011 

j!False 

DIRTY,STICKY.PARTS WORK SLUGGISH WILL 
VQLLOWDOWN 

'TWO PIECE BASE 

I 
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Service Request Remington Service 
POBox700 1111m11m111111111n11111111 n~ m11111111111 

Marliscn,XC 2702j.Q700 

Pllr!S ;m:I R.";lm: P:S00-243-9iOOF:336-54S-i801 mm.Remill1tton.com • 
This ma;ment is a mtl."..ttt.at'Y o:f ye'Cf' :re:p>eit for service~ ?teu=- f!\•W.:.· the document for m::uaey am! ta ilu'Cr:! th! ~Tii:es }"O'O are t'equestin~ a:re noted. This. 
informi.tioo .._ .. ;n RC\"e u • pi!elina f<>r our Sen•ica D"l'zrtment to addr>-5' your specific<:on:om1 a1'.ld ps:o,1ee you with a::urote an!komp1ete •en-i~. I..'l;CLOSE 
THIS DOct"'l!Dot WITH YOL"R RER<'"R..~. 

Serrice Request '.'<umber Serial~umber /Demiptiom 
SR00005040 B6860NS 

Mo<h!l 700 RiH.E C:Uber.180 
C111tomer: 

GER.® PEJFER 
7TYLERROAD 
GREEXFIBLD, XJ omo us 

Destinatiom: 
• .\nm Services 
!4 Hoefler A>e 

Date ofR~u.est: 1!·29·2011 
Date Printed: 1 !2~2D11 

llicn, XY 13 357 US 

Emo!!: st~epeifer@ccm~tll.et Email: 
-Your r~e>t im- •=i~• en the item(•) will be eva.hiated by C'ut repatmtan to t!etemtitte if it it"""""",; oniler aur \<a<rmt)" policy. If it ia your firearm "ill be -

-r.pairad am! ret=i!!l. lf nat, ymi wit! bs <:<>nt..,teil with an .. titttat• boJore work is perfomted. 

RW011forRdum 
llHO • FAlLS TO FIRE 
:Mll3 .. FOR,VA.~ TO PRODUCT SERVICE FOR :NSPECTIOX 

SmiceReq11est Sedioe ·•· 
Gu~ \YJI.L KA .. 'l'GFJRE OX OCC • .\S10X A .. '-"D GO OFF WHEX BOLTIS TOUCHED. 

fit-~,. ~r /l&iG95£ /lif.vtGs op 
plt.>;i}&.t;_ 7'D 4at~ .$00~ l'/tpcl~ 

Parts Aad smke Details . 
);hterial · Type DO.crlpticm P1ice Disc • .\mollllt 

~18~)860298 
J Model: 700 ' . ~ .. ? 

1111111 II II I I! 1111111 ilf I 111 
RE0024<1583 

4of7 

(,A, hf}-) ft J {2 l.tJ +--S i--c cky /c,, lz- /U.!:fJk ~ 
vB u.,1 I ~ p ti-n.A--.s °{o LV-t'v'L fl S l-l.A_f9t-~ k,, 

c A µ o ~ rL '\-o fv<fl ~ Tf /!l. <-~ t4 £0 .,_ 

1'<..12 fJ- {( W'f.- A--f' I/"- U o ~ f t..D \;) 

QC{t>~ 
Sab Total: .00 
Est Siles Ill: .oo 

r-, r~ .... ~ r:=t c.-:J:c-::r-·-. ·· 
t f~ . ; :;;i . ~ \. '<"! .~ i·_.... j l. \ ') i } GnndTotal: $.00 
;!J~- -
' ... 

ill1 DEC l 3 2011 
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