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Remington Arms Co., Inc.

Product Service
Legal Case #:7030
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
249583 12/8/2011 12/9/2011 12/9/2011
Customer Information '
Type Business First Name LastName Street City State Zip Age Contact
Incident Gerald Peifer ~ 7TylerRd  Greenfield NJ 08230 E ste g;?e??e%ﬁfcﬁ et
Incident Information
Repair | Medial - Medica
PI
PD Cause:4015 Improper Maintenance
Will hangfire, go off when bolt Concern-1025 Uncxplainq:? Discharge - No Mention of Unknown
is touched Safety Position
C

1/8/12 Per note on SR, will hangfire, go off when bolt is touched. Also bolt release hangs up and unable to remove scope mounts.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington ) CF/BA 700/280 REM 25632 B6860298 OH  7/16/1987
Date Purchased Where Purchased Accessories Original Owner
9/19/1987 SHYDA'S GUN SHOP TWO PIECE BASE 8]

CONCERN:HANGFIRES

Armmunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

} . . Cash Reim. Cash
Secttlement Release of Claims Release Date Reimbursement Settlement Date APV Date APV
Per Ilion, offer to replace TPA,

clean, test fire at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

1/8/12 Per Ilion, trigger assm has a dried and sticky lube residue causing parts to work sluggish. Can offer to replace TPA, clean, test fire at
1/2 normal cost.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 12/9/2011

Examination Product Type [RF
Action Type A
Assigned To TNAGLE

Cause 4015 [Improper Maintenance |
Description . 22" 280 REM
Date Code OH
Bore Plugged False

Barrel Bulged False
Fired False
Fired while Obstructed

[ 1
http://cps03ap13:200/psaapp/PrintDisplay.aspx?I1D=7030&Type=Case 1/8/2012

PS 24424



PrintDisplay

14

Page 2 of 2

Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
lFlrmg Pin [Functioning
Shroud Slightly Worn;
Functioning
Slightly Worn;
Bolt [Face Functioning
Handle Is:hght.] Y Worn;
unctioning
Slightly Worn;
Stop Functioning BINDS
Condition IS:hght.] Y W"m;
unctioning
Extractor Cut Condition IS:hght.l o Wom;
unctioning
[Ext/Eject Test False
Block Condition ---Select-—-
. . Slightly Worn;
Locking Lug Condition Functioning
INotch Condition ---Select---
. . Slightly Worn; Not
Exterior Condition Functioning
Overall - Slightly Worn;
Stock Condition Functioning
|{Fore End Condition _ |---Select---
. Flondition Shght.ly ‘.’V"m;
Receiver Functioning
[Bulged False
Description [M/700 SAFETY - |
Safety Function Like new; Functioning
Sub-Assembly [INon-ISS
Lift ---Select-—- lo11 |
Slightly Worn;
Sear Notch Functioning
Test Fired [False |
= Tests
[Feeding Test False
Conditi Slightly Worn; Not DIRTY,STICKY PARTS WORK SLUGGISH WILL
oncion Functioning FOLLOW DOWN
Trigger Pull ---Select--- I6#
Altered False
Sub-Assembly M/700 Non-Bolt Lock
INon-Remington -
Components JDescrlptlon TWO PIECE BASE
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Service Request G 200

Madiscu, NC 27023.0700
www.Remington.com

Pents and Repairs: P:800-243-9700F:336-348-7801
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This document {s a summary of yoor request for sarvice. Plazse raview the dormmant for accuracy ang to insors the services yoo atere.,uesmz- are noted. This

informaticn will serve a8 2 puideline for our Service Department to addrass voue spacific conserns and provide vou with zccurate and complate servics, ENCLOSE

THIS POCUMENT WITH YOUR RETTURN.

Service Request Number  Serial Number /Description

SRGC005040 B68EOLGE
Modal 700 RIFLE Caliber: 280
Customer: )
GERALD PEFER
TIYLERROAD

GREENFIELD, NJ 08230 US
Emad: stevepeifor@comeastnst

ropaired and retumet. If not, vou will be contactad with an estireata before works is performed.

—Tour raguest for servics on the frem(s) will be avahustead by cur repairman to determins if it i coverad pnder cur warranty poliey, If it is sour firearm will be

s\
§
Date of Request:  11-29:2011
Date  Prnted: 11282011
Destination:
Arms Services
14 Hoeflar Ave
Thon, NY 13337 US

Emal:

Reamn ForR«um .
Mi10 - FALS TOFIRE
33125 - FORWARD TO PRODUCT SERVICE FOR INSPECTION

“Service Request Section

PhSo, foiT7 RELEASE [wés uf

GUXN WILL HANGFIRE O\ OCC -&SIO\ A\'D GO OFF WHEN BOLT IS TOU CHE-D

[ 70

LT
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47583

THIS I8 NOT AN INVOICE. This is a pre-estimete to rapair, recendition, or replace the

oM hte T Flvan Scols MovaT3 .
BmAdSERDGeE ' — . T
Adaterial T_ype Description ‘\?gged Warranty Price Disc Amonnt
s
IB6860298 | |
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