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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:6457 

RE# Date Opened Date Opened(PS) 
8/15/2011 

Date Closed Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business 

Reporter Revis, Thomas & Poole 

Incident 

Incident Information 

Claims 

PI 

PD shot air compressor in truck 
& pistol 

s 
c 

FirstName LastName 

Jacob Wagoner 

Jason Penley 

Codes 

Street City State Zip Age Contact 

PO Box 278 Yadkinville NC 27055 W 336-679-8175 

Repair Est. Medical 
Treatment 

Medical 
Status 

Cause:4079 Other - Unexamined 
Unknown 

Concern: I 007 Fired on Safe Release 

8/15/11 Received a call from Jacob Wagoner, attorney from Reavis, Thomas & Poole, stating that Jason Penley came to him to 
pursue compensation for the damage done when he shot a hole in the air compressor of his truck and damaged a pistol that was 
in the truck when the 700 fired on safe release. This happened last deer season. Wagoner said that Penley had retained him but 
Wagoner said he probably just wants the rifle repaired at no charge. We had told him he would pay to have the bolt lock 
removed.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 

Accessories 

Remington/700/CF/BA 

SKU 
n/a 

Original Owner 
u 

Serial Bbl. DOM 

Cash Reim. Cash Settlement Release of Claims Release Date Reimbursement 
Settlement Date APV Date APV 

Repair/Replacement 
Cost 

Repair/Replacement 
Date 

8/15/11 rm mailing an ARS to Wagoner to have the rifle shipped in for inspection. I told him I could not determine ifthere 
would be a charge and how much until we inspected the rifle.cm 

Examination[Remington/CF /BA] 

II Part Sub-Part ll Code Comment 11 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=6457 &Type=Case 8/15/2011 

PS 24431 



' 

~mington. 
www.remmgton.com 

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: 8/17/2011 REQUESTED BY: chris 
QUANTITY: 1 WEIGHT PER PACKAGE: 

MEDIA 
COORDINATOR 
TO MAIL 

xxx 
I WILL MAIL 

DESCRIPTION: 
700 

LABEL INFORMATION 

MAIL LABEL TO: Revis, Thomas & Poole 
Attn: Jacob Wagoner 
PO Box278 
Yadkinville, NC 27055 
336-679-8175 

RETURN ITEM TO: Rem Prod Serv 
Case# 6457 

4XX596 AUG 18, 2011 ALL CURR USO 
SVC GNDCOM ACT WT 10.0 LBS 
TRACKING# 1Z4XX5969065241399 
REF l:REVIS THOMAS, POOLE,JACOB W/CD/CM 
REF 2:700/CASE# 6457 

HANDLING CHARGE 0.00 

1 OF 1 

SINGLE-PIECE PUB RATE CHRGS: SVC T/P USO 
DV 0 .00 COD 0 .00 RS 0 .50 
DC 0 . 00 DGD 0 . 00 SD 0 . 00 
AH 0 . 00 PR 0. 00 SP 0 . 00 
TOT PUB CHG 9.08 PUB+HANDLING 9.08 

10 

PS 24432 


