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Remington Arms Co., Inc.
Product Service
Legal Case #:7040
Case Information
RE# . Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
251366 12/21/2011 12/12/2011 12/22/2011 12/2/2011
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident _ Jim Pipcho  812PoplarSt  Clarks Summit  PA 18411 c pﬁ;{z‘*@fgjﬁw
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
Pl
PD Cause:4006  Altered Adjustments or Components Unknown
S Fired on safe release Concern:1007 Fired on Safe Release
C

12/12/11 Per email sent to Remington.com, incid #111206-000052, "I want you to know that I only own one rifle, a Remington model 700,
.270cal. I have been hunting for 35 years and have been using this rifle for 30 years. I have had great success with my rifle and have been very
happy with your product. This past Friday I harvested an eight point buck. While standing over my prize, I prepared to unload my weapon.
Safety first, I pointed my weapon toward the ground, dropped thetrap door, pushed the safety off and to my surprise I had an accidental
discharge. This was the second time this happened to me , the last was ten years ago."cm

Firearm Information

Mfe, Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN n/a A6777445 BB 1/2/1981
Date Purchased Where Purchased Accessories Original Owner
SOUTHERN GUN OPA LOCKA FL U
CONCERN: FSR '

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Replace TPA, clean and test fire

at BL.SM program price
Repair/Replacement  Repair/Replacement
Cost Date
40.40 1/8/2012

12/12/11 Mailing ARS.cm Per Ilion, trigger assm dirty, sticky and rusty. Replace TPA, clean and test fire at BLSM program price.cm

Examination[Remington/CF/BA]

Part Sub-Part I Code | Comiment
Examiner B.TRAVIS
Exam Date 12/22/2011
Examination|[Product Type RF
Action Type A
Assigned To TNAGLE
Cause (4006 é‘fg;gn‘xgm"m o IMPROPER MAINTENENCE
Description 22" 270 WIN
{[Date Code BB
(IBore Plugged False
nBnged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7040& Type=Case 1/8/2012
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Yage 2ot

IFired [False |
”Fired while
Barrel Obstructed
Ig{)‘ggg{) ?Irown Slightly Worn; Functioning
‘fFiring Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning |
Extractor  |[Cut Condition Slightly Worn; Functioning
|[Ext/Eject Test False
|Block Condition --Select---
Locking | lL_ug Condition Slightly Worn; Functioning
fNotch Condition ---Select--
IExterior Condition gﬁggggﬂgm Not
Overall Stock Condition Slightly Worn; Functioning
IFore End Condition  ---Select---
. ||Condition Slightly Worn; Functioning
Receiver
[Bulged False
|Description _ [M/700 BOLT LOCK SAFETY |
Safety Function lLike new; Functioning
Sub-Assembly Non-ISS
Lift ---Select--- Lo11 |
Sear otch Slightly Worn; Functioning
Test Fired [False |
i:ziimg Tests False
Condition Slightly Worn; Not VERY DIRTY,STICKY,RUSTY TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
Trigeer iPull —-Select--- 2.5"
[Altered True SET SCREWS ALTERED
Sub-Assembly [IM7700 Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7040& Type=Case

1/8/2012
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' 12/19/2011 14:54 5785871332

The UPS Store #3223
1143 Northern Bivd
Clarks Summit, PA. 18411

RECEIVED

THE UPS STORE PaAGE 81

570-587-1235 Tel
570-587-1392 Fax

Fax Cover
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To: Kensgmu Hors ¢ fepur Fax#h: 336 =58~ 7801

Dé.te: | Z/ "?[ 11

# of Pages (including cover sheet): S

From:

Phone #-

Subject: SEAVIee Ro QuesT # <SR opeo 39/

mer -  ALTT7 445 MiodeL  ToD
Qn’%éﬁ *5;#/?[3&,& g onN THE. WA‘Y

You WAS

o . FAPER WoRikc
LEFT ou7  pF B-OX

A,\yy QUE STIoMS Z.EASE

C.Act

S R

New Name.
New Low UPS’ Rates.
Same Helpful Services.

1f you are not the intanded recipient, do aot disclose, copy, distribute or yse this informatian, If yau received this transmission in eror, please call immediately to

amange return of the decuments at Ao ¢ost (o you.
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*12/19/2011 14:54 5785871332 THE UPS STORE PAGE 82

Service Request Reming oo [RMARAR GG TARA0

) Madison, NC 27025-07C0 ATTN: Protuct Servics #7040
Parls and Repairs; P:800-243-9700/F:336-548-7801 wwiv.Remington.com

"This dacumeont f & surmary of your roguest for service, Plee revicw the documeist for stcaracy ahd (n insure tiie services you s requesting tro toted, This information

will setve 22 8 guideling Ror our Sctvice Deprrtment to addrass your spevitie ¢meetns and provide you mth necutats and complets sarvice, ENCLOSE THIS DOCHMENT
WITH YOUR RETURN. i

Scrvice Request Numbey  Scrinl Number / Description Dnte of Request:  12/12/2011
SR00006391 AGTTTAS Date  Printed:  12/12/2011

Modct 700

Custoraer: Dagtimation:
M PIPCHO . Amms Services

812 POPLAR ST 14 Hoefler Ave
CLARKS BUMMIT, PA 18411 US flion, NY 13357 U8

Bmail: Christy Bmeil:

1 Your roguent for setvice on the item(s) will be cyalimted by our fephiman io deterininie if it is covered 1nder our warranty poncy Ifit i$ your firearm will be ropaired snd
returned. TFnot, you will be cantacied with an cstimate before otk i performed.

e S T AL
M123" - PORWARD O BRONUCT FERVICE FOR INSPRCIION : 4 TS

v_fmmmﬂsﬂﬂ@i’?ﬁ;x - g ...‘;" ‘ -
Waierial Viiype P

'Wdrmﬁ'ty" IR RS I

IR PR SRR Y 3

Needed

THES 1S NOT AN TNVOICE, This is o pro-estimate to repair, reoordition, or replace tho item(s) Sub Total: .00
being sent hased on the conversstim witl our mepresontative, Eat Sales Tax: .00

PS 24469
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5785871392 THE UPS STORE
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« Incident - 111206-000052 - safety

Reference #
111206-000052

Status
Updated

Assigned To
Administrators
Christy -

Product
Firearms

SLA
Not specified

Queue
CSR

Date Created
12/06/2011 08:28 AM

Date Initial Solution Response
12/08/2011 10:48 AM

Last Updated
12/08/2011 09:25 PM

Customer SmartSense
0 (on -3to +3 scale)

Staff SmartSense
+1 (on -3 to +3 scale)

Pagelof'1

640

safety

Discussion Thread

Customer (1 pip812@comcast.net)

Christy,

Thank you for responding ta my concemns. | look forward to your findings.
You can mail me at:

Jim Pipcho

812 Poplar St.

Clarks Summit, PA 18411

The Serial number is AG777445.
You can email my at this address and | can print the fabel.

12/08/2011 09:25 PM

Thank you,
Jim Pipcho

Response (Christy -) 12/08/2011 10:48 AM

Mr. Pipcho, we would like to have the rifle come ta the factory for inspection of the issue you have had in
order to determine the cause and resolve the problem. [ can send you a UPS prepaid shipping label to
cover shipment to our factory for inspection. Please forward your mailing address and the serial number
and | will process the retumn shipping label. | can email it if you can print it out to speed the process.

If you have any questions you can reach me at 800-243-9700 or by emait at
christy.mitcheli@remington.com.

Sincerely,
Christy Mitchell

Note (Danny -} 12/08/2011 07:12 AM

Dell and Christy

Customer (1 pip812@comcast.net) 12/06/2011 08:28 AM

Hello,

| want you to know that | only own ane rifie, a Remingtan model 700, .270cal. | have been hunting for 35
years and have been using this rifle for 30 years. | have had great success with my rifle and have been
very happy with your product. This past Friday | harvested an eight point buck. While standing over my
prize, | prepared to unioad my weapon. Safety first, | pointed my weapon toward the ground, dropped the
trap docr, pushed the safety off and to my surprise | had an accidental discharge. This was the second
time this happened to me , the last was ten years ago. | am not going to be able to use this rifle because
of this defect.

Could you please respond to my concems?

Thank you,

Jim Pipcho

570-586-3959
pip812@comcast.net<maiito:pip812@comcast.net>

Primary Contact

First Name: 1
Last Name: pip812@comcast.net
Organization:

Login: pip812@comcast.net
Title:
Contact Type:

Email: pip812@comcast.net
Email - Alternate #1:
Email - Alternate #2:

Office Phone:
Mobile Phone:
Fax:

Assistant Phone:
Home Phone:
Street

City
State/Province
Postal Code
Country

Additional Information

http://remington.custhelp.com/cgi-bin/remington.cfg/php/admin/display/inc_print.php?p ... 12/12/2011
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Mitchell, Christy

From: Danny [Danny.Southard@remington.com]
Sent: Thursday, December 08, 2011 7:12 AM
To: Fulcher, Dell Marie; Mitchell, Christy
Subject: FWD: safety
i 7
The following incident has been forwarded to you by: — . 4%7
Danny - (Danny.Southard@remington.com) Aégé?gé;ﬁkég//éé reAy.

Sender’'s Comment /Zd\\
Got another one. Thanks
Reference #111206-000052
Summary: safety
Rule State: End Progress
Date Created: 12/06/2011 ©8:2
Last Updated: 12/08/2011 07:0
Status: Unresolved
Assigned: Danny -
Model_Number:
Serial Number:

8
3

2X

Discussion Thread

Customer By Email ( pip812@comcast.net) - 12/06/2011 68:28 AM Hello,

I want you to know that I only own one rifle, a Remington model 700, .276cal. I have been
hunting for 35 years and have been using this rifle for 30 years. I have had great success
with my rifle and have been very happy with your product. This past Friday I harvested an
eight point buck. While standing over my prize, I prepared to unload my weapon. Safety first,
I pointed my weapon toward the ground, dropped the trap door, pushed the safety off and to my
surprise I had an accidental discharge. This was the second time this happened to me , the
last was ten years ago. I am not going to be able to use this rifle because of this defect.

Could you please respond to my concerns?

Thank you,
Jim Pipcho
570-586-3959

pip812@comcast.net<mailto:pip812@comcast.net>‘

PS 24472



ARS LABEL REQUEST FORM

DATE: 12/12/2011 Service Request # SR00006391
QUANTITY: 1 WEIGHT PER PACKAGE: 10LBS
REQUESTED BY: mitchellcs email address: Christy Mitchell@remington.com

Business:

Remington Service
PO Box 700
Madison, NC 27025-0700

www.Remington.com

LABEL INFORMATION

MAIL LABEL TO:

JIM PIPCHO

812 POPLAR ST

CLARKS SUMMIT, PA 18411 US
SR00006391

Email: Christy

RETURN ITEM TO:

ILN

Arms Services

[ANCEATARVARL AR AR A

4XX606  DEC 12,
svc anpcom© 2 20,

TRACKING# 124XX6969066164713

REF 1:SR00006391
REF 2:

HANDLING CHARGE 0.00
SHIPMENT PUB RATE CHARGES:

DV 0.00 coD
DC 0.00 DGD
AH 0.00

ACT WT 10.0
10.0' LBS LBS #PK1

ALL CURRENCY USD

FRT: 3RD
SVC T/P USD
0.00 RS 0.50
0.00
0.00 ROD 0.00

(7N

ATTN: Product Service #704

TOT PUB CHG 7.94 PUB+HANDLING 7.94

~—_
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