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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7006 

RE# Date Opened 

247986 12/6/2011 

Date Opened(PS) 

12/7/2011 

Date Closed 

1217/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type Business First Name Last Name 

Incident Terrence Riedel 

Incident Information 

Street 

105 Dodge Dr 

City State Zip Age Contact 

Williamsburg VA 23185 E theriedel5@cox.net 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fires on bolt closing 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

12/27 /11 Per note on SR, gun fires when closing the bolt.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

AMERICAN ROD & GUN 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/300WSM 

Accessories 

SKU 
27333 

Original Owner 

u 

Remington/700/CF /BA 

Unknown 

Serial Bbl. DOM 

G6561740 LA 2/16/2006 5:23:25 PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

Per Ilion, replace TP A, clean, test 
fire at 1/2 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/27111 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TP A, clean, test fire at 1/2 normal cost.cm 

Exarnination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
jExaminer I ·1B.TRAVIS I 
jExamDate I 112/7/2011 I 

Examination !Product Type I IRF I 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

jcause 114038 llcould Not Duplicate Concern I 
!Description I j24" 300WSM I 
!Date Code I j!;A I 
!Bore Plugged !!False I 

Barrel !Bulged llFa!sc I 
jFired !!False I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llSiightly Worn; Functioning I 
!Firing Pin !!Slightly Worn; Functioning I 
Shroud JIS!ightly Worn; Functioning I 

1')/')7/'J011 

PS 24645 



PrintDisplay Page 2 of2 

t_J= llSlightly Worn; Functioning I 
!Handle llslightly Worn; Functioning 

lstoE llslightly Worn; Functioning 81eo-oo llslightly Worn; Functioning 

lcut Condition llsiightly Worn; Functioning 

!Ext/Eject Test llFa!se 

EllBiockConditioo 11---Select---

!Lug Condition llS!ightly Worn; Functioning 

§:otch Condition 11---Select---

~IExtttkrr Condition !IS!ightly Worn; Functioning I 
!stock Condition lls!ightly Worn; Functioning I 
!Fore End Condition 11---Select--- I 

!Receiver 
'!Condition llsiightly Worn; Functioning I 
!Bulged llFa!se I 

EJ~"riptinn I IM/700 SAFETY I 
I Function l~ike new; Functioning I 
!Sub-Assembly llB'.on-ISS I EJ. 11---Select--- 11.001 I 
§:otch !!slightly Worn; Functioning I 

!Feeding Test 1ITests 
llTest Fired llFalse I 
!False I 

EJIConditioo I Slightly Worn; Functioning 

!Pull !---Select--- 3# I 
I Altered I True SET SCREWS ALTERED I 
!sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=7006&Type=Case 12/27/2011 
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Madison, NC 27025-0700 

t Parts and Repairs: P:800-243-9700F:H6-548-7801 n·ww.Remington.com 

This docmnent is a summuy of your request for service. Please re,"iew the document for accuracy and to insure the set'\ices you are requesting are noted. Thi 
sef\·e as a guidelinei for our Service Department to address your specific concerns and pro,ide you \\ith accurate and complete stl'ice.PLIASE RET.-UN THJS 
YOl'R RICORDS. . 

Sen·ice Request :Xumb'Hrial Number I Description 
SR00003955 G6561740 

Cu~~NCERIEDEL 
105 DODGE DR 
WlLLl<\MSBURG, VA 23185 US 

Email: THERIEDEL5@COX.NET 

7aoCtJ 
~Destination: . 

Arms Services 
14 Hoefler Ave 

Date of Requesd 1 .. · 1s,2011 
Date Printed! L 15 20 l 1 

llion, i\'Y 13357 US 

Email: 

2l( I( 

i p,z/o 
s ii:. 

coo? 

Your request for ser\"ice on the item(s) will be evaluated by our repaimian to determine if it is co\·ered under our wananty policy. If it is yourfueam1 ,,.;u be rep 
:rerumed If not, you "ill be contacted with an estimate befoire worlc is petfonned. 

Reason For R!tnrn · 
M295 - EVALUATE AND REPAIR 

Seriice Request Section · . ·· 
GUN FIRES WHEN CLOSEING THE BOLT [ 2006 ~!ANUf DA TE ] 

Parts :.udService Details . 
Qh· Warrallty 

NeeCied 
:Uaterial Type Description Price Disc Amount 

~~Gl:)561 7 40 
1

iiff11 liitt 111111111111 

, . · .. ~ 

RE002·4~7986 

BY: 
----------·~---~-

Sub Total: . O O 
Est Sales Tax: . 0 O 

I: $. oo 
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