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Remington Arms Co., Inc.
Product Service

Legal Case #:7006
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
247986 12/6/2011 127772011 12/7/2011
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Terrence Riedel 105 Dodge Dr  Williamsburg VA 23185 E theriedel5@cox.net
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
Pl
PD Cause:4038§ Could Not Duplicate Concern
S Fires on bolt closing Concern: 1008 Fired on Bolt Closing Unknown
C .
12/27/11 Per note on SR, gun fires when closing the bolt.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/300WSM 27333 G6561740 LA 2/16/2006 5:23:25 PM
Date Purchased Where Purchased Accessories Original Owner
AMERICAN ROD & GUN U
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date Cash Date

_ Settlement APV APV
Per Tlion, replace TPA, clean, test
fire at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost | Date

12/27/11 Per Ilion, could not duplicate concemn. Trigger assm set screws altered. Replace TPA, clean, test fire at 1/2 normal cost.cm

Examination[Remington/CF/BA}
Part Sub-Part Code | Comment

Examiner . B.TRAVIS
Exam Date 12/7/2011

Examination Product Type RF
Action Type A
Assigned To T.NAGLE

Cause 4038 [Could Not Duplicate Concern |
Description 24" 300 WSM
Date Code A
Bore Plugged lFalse

Barrel Bulged |[False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
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Face l[Stightly Worn: Functioning
Bolt Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition [IStightly Worn; Functioning
Extractor Cut Condition ”Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Sclect-—-
Locking Lug Condition Slightly Worn; Functioning
INotch Condition i---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition l Slightly Worn; Functioning
[Receiver
Bulged False
Description [M/700 SAFETY
Safety Function !Like new; Functioning
Sub-Assembly on-ISS
Lift ---Select--—- .007
Sear INotch Slightly Worn; Functioning
Test Fired [False
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- 3#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
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¢  Parts and Repairs: P:300-243-5700F:336-548-780! www,Remington.com

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. Thi
senve as 2 guideline for our Service Department to address your specific concems and provide you with accurate and complete service PLEASE RETAIN 'IBIS

YOUR RECORDS.
Service Request Numbierial Number / Description & Date of Requesti 1152011 .(
SRO0003953 G6561740 700% Date  Printedt]. 152011 Z
Customer: Destination: 2
u%'ERRE\ CE RIEDEL soServices 3
105 DODGE DR 14 Hoefler Ave

WILLIAMSBURG, VA 23183 US
Email: THERIEDEL3ZCOX.NET

t007

Hion, NY 13357 US

Email:

Your request for service on the item(s) will be evaluated by our repairman to determine if it 1s covered under our wamanty policy. If it is your fireaom wili be cep
retumed. I not, you will be contacted with an estimate before work is performed.

Reason for Remm
M293 - EVALUATE AY\TD REPAIR

Service Regquest Section .~ -

GUN FIRES WHEN CLOSEI\G THE BOLT { "006 ’\M\UF DATE ]

“Parts And Service Defails_ .
Material Type Descrlphon

“
-

1G6561740
Model: 7 @0

i

Qex Warranty 'Price Disc Amount
Needed
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- Sub Total: . 06
Est Sales Tax: .00
Grangd Total: 5.00
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