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Remington Arms Co., Inc.
Product Service
Legal Case #:7117
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
251063 12/19/2011 12/20/2011 12/20/2011
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contact
Reporter ~ Rocky Mt Discount Sports Rocky Mt Discou 440 Broadway  Sheridan
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
$ Fired when closing bolt Concern:1008 Fired on Bolt Closing
C
1/16/12 Per note with rifle, customer brouth in gun firing when bolt is closed.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/223 REM 20000 258653 LP 2/1/1967
Date Purchased Where Purchased Accessories Original Owner
SCOPE RINGS,TWO PIECE BASE U
CONCERN:FBC
Ammunition Information ~ None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash

Settlement Date APV Date APV
Per Ilion, replace TPA, clean, test

fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 1/16/2012

1/16/12 Per lion, could not duplicate concem. Trigger assm set screws altered. Replace TPA, clean, test fire at BLSM program price.cm

ExaminationfRemington/CF/BA]

http://cps03ap13 :200/psaapp/PrintDisplay.aspx‘?ID=71 17&Type=Case

Part [ Sub-Part Code | Comment
|[Examiner B.TRAVIS
[Exam Date 12/20/2011
[Examination Product Type RF
Action Type A
Assigned To [T NAGLE
Cause 4038 |Could Not Duplicate Concen |
Description 24" 223 REM HB
Date Code LP
Bore Plugged False
Barrel [Bulged False
Fired [False
Fired while Obstructed
Muzzle/Crown Condition  |Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning

1/16/2012
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INon-Remington Components

Description

riusIsplay rage L oI L
Shroud Slightly Worn; Functioning l
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select---
[Exterior Condition Slightly Worn; Functioning MAG BOX SPACER MISSING
Overall Stock Condition [Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [M/700 BOLT LOCK SAFETY |
Salety Function Like new; Functioning |
Sub-Assembly [Non-ISS
Lift ---Select--- IN/A |
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Womn; Functioning DIRTY TRIG HAS A MIN RETURN
Trigger Pull ---Select--- 24
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock

[SCOPE.RINGS.TWO PIECE BASE |

http://cpsO3ap13:200/psaapp/PrintDisplay.aspx?ID=7117& Type=Case

1/16/2012
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¢ www.usatoday.com/.../2010-10-20-remington-700-trigger-cnbc_N.htm
o www.dailymail.co.ukl.../Deaths-linked-alleged-Remington-Model-700-rifle-defects.htm
e www.newsinferno.com/

e http://lwww.americas-watchdog.com/another-lawsuit-alleges-remington-model-700-misfire/

o http://www.mmmpalaw. comlCMlArtlclesIRem_gton-700 -Rifles-Pose-Dangerous-Risk-to-
Consumers.asp

Defective Design of the Remington Model 700 Rifle

A 10-month investigation by CNBC has found that at least two dozen deaths and
more than 100 injuries have been linked to the signature product of an iconic
American company. _

The Model 700 rifle suffers from a serious design defect, sometimes
compounded by manufacturing defects that causes the rifle to fire without
pulling the trigger. The source of the defect is an internal component in the
trigger mechanism called the "trigger connector.” The trigger connector is
what allows the gun to fire once the trigger has been pulled. This system is
known as the Walker Fire Control System and Remington is the only gun
manufacturer in the world to use it.

_The problem with the trigger connector is that the resiliently mounted trigger
connector is not bound to the actual trigger. This means that when the %
tcigger is pulled and the gun is fired, a gap is created between the trigger
body and the connector. Dirt, debris, dried lubricant and other material
then can become lodged in this gap, preventing the trigger connector
from returning to a secure and reliable position after the gun is fired.
This, in turn, can permit the fire control to malfunction to produce a
discharge when the trigger is not pulled.

The three most common scenarios for the fire control to malfunction are:

» When the user moves the safety SWItCh from the "safe" mode to the

"fire" mode
%@ « When the user loads a new round into the breech (Fire closing the bolt) ?é
» When the user cycles the bolt to eject a spent casing (Fire opening the
bolt)
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