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RE# 
251063 

Date Opened 

12/19/2011 

Date Opened(PS) 

12/20/2011 

Date Closed 

12/20/2011 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Business First Name Street City State Zip Age Contact Type 

Reporter Rocky Mt Discount Sports 

Last Name 

Rocky Mt Discou 440 Broadway Sheridan 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fired when closing bolt 

c 

Cause:4038 Could Not Duplicate Concern 
Concern: I 008 Fired on Bolt Closing 

1/16/12 Per note with rifle, customer brouth in gun firing when bolt is closed.cm 

Fireann Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FBC 

Type 
CF/BA 

Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

ModeUGa. 

700/223 REM 

Accessories 

SCOPE,RINGS,TWO PIECE BASE 

Remington/700/CF/BA 

Unknown 

SKU 

20000 
Original Owner 

u 

Serial Bbl. DOM 
258653 LP 2/111967 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TP A, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 

30.40 

Repair/Replacement 
Date 

1/16/2012 

1/16/12 Per Ilion, could not duplicate concern. Trigger assm set screws altered. Replace TPA, clean, test fire at BLSM program price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
!Examiner jB.TRAVIS I 
jExam Date 11212012011 I 

Examination !Product Type jRF I 
!Action Type IA I 

!Assigned To IT.NAGLE I 
!cause 114038 !!Could Not Duplicate Concern I 

!Description I 124" 223 REM HB I 
jDate Code I ILP I 

jBore Plugged i!Fatse I 
Barrel jBulged l!Fatse I 

jFired l~alse I 
jFired while Obstructed I 
!Muzzle/Crown Condition !!Slightly Worn; Functioning I 
jFiring Pin !!slightly Worn; Functioning I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7117 &Type=Case 1/16/2012 
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rage Lor L. 

!Shroud IJS!ightly Worn; Functioning I 

JFace JJslightly Worn; Functioning J 
Bolt 

JHandle JJstightly Worn; Functioning I 

Jstop lls!ightly Worn; Functioning I 

!condition jjSiightly Worn; Functioning I 

Extractor Jcut Condition jjSlightly Worn; Functioning I 

jExt/Eject Test llFalse I 

I I
JBlock Condition IJ---Select--- I 

Locking JLug Condition JJstightly Worn; Functioning J 

. jNotch Condition JJ---Select--- I 

I l
jExterior Condition jjSlightly Worn; Functioning jjMAG BOX SPACER MISSING 

Overall Jstock Condition JJS!ightly Worn; Functioning I 

. jFore End Condition IJ---Select--- J 

I I
JCondition JJSlightly Worn; Functioning I 

Receiver 
. JBulged !!False I 

• 
I

JDescription I J~M1-70_0_B_O_L_T_L_O_C_K_S_A_F_E_T_Y ___ ~J 

Safety !Function JJLike new; Fun(tiuning J 

.Jsub-Assembly JIN on-I SS I 
!~==================: 

I l
jLift JJ---Select--- JtNrA 

SearJNotch JJslightly Worn; Functioning J 

. ·I /ITest Fired JJFa!se 
l~=========~I Tests 

I 

!Feeding Test .. False 

I l

:=jc=o=nd=i=tio=n==-=====J;:=S=li=gh=t""Iy=W=orn=; .r=·u=n=ct=io=n=in=g==== ID=-=IR:-::TY=-=-=TRI::-=-cG,--,-,H-A-,--S_A_MI-:-N-,---R-:E-::--TURN----,1 

jPull I ---Select--- 12# I 
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DATE IN 

~®\'l'ltf \-,\/x-\ G\ \\s 
~bl. - \;\ 4--2.-\ (a5 J}Jl--~ 

'-"'' ~-\ 

L rz,(c:/ 
JOB NO. ---- "2.;it-

REPAIR INVOICE 
DATE FINISHED DATE NOTIFIED DATE PICKED UP/CUSTOMER INITIALS SHIPPING /TRACKING # 

E-MAIL 

STATE 

SERIAL# 

t-c;<265 3 
CAL./ GAUGE 

223 

QUANTITY/HRS PRICE/EA. TOTAL PRICE 

~1.. • 

RE0025 ·1 063 

D SEEATTACHED LIST 

EQUIPMENT RECEIVED WITH REPAIR JOB: 

0 SCOPE 0 LENS COVER 0 SLING 0 MAGAZINE 

0 CASE 0 CUSTOMER'S AMMO ( _ ROUNDS) 

0 OTHER 

COMMENTS/CONDITION ON ARRIVAL: 

076·100-358 R109 White Copy - Keep 

m ;U 

TOTAL PARTS 

PAYMENT METHOP: EST AMMO 

0 CASH 0 CHECK 
ADD 

0 CREDIT CARD SALESTAX 
t------11=== 
SUBTOTAL 

PAYMENT DUE: UABLI 
LABOR 

;

n ~\f;~JrW&~~ POSTAGE& 
i=IN=SU=RA=NC=E--1-----

DEC 2 2 2011 . :b8;.TAXABLE 

SUBTOTAL 

BY:-------------------- =~AXABLI 
Canary Copy-To Customer 

PS 24658 



• www.usatoday.com/ ... /2010-10-20-remington-700-trigger-cnbc_N.htm 

• www.dailymail.eo.uk/ ••. /Oeaths-linked-alleged-Remington-Model-700-rifle-defects.htm 

• www.newsinferno.com/ 

• http://www.americas-watchdog.com/another-lawsuit-alleges-remington-model-700-misfire/ 

• http:l/www.mmmpalaw.com/CM/Articles/Reminaton-700-Rifles-Pose-Dangerous-Risk-to­
Consumers.asp 

Defective Design of the Remington Model 700 Rifle 

A 10-month investigation by CNBC has found that at least two dozen deaths and 
more than 100 injuries have been linked to the signature product of an iconic 
American company. 

The Model 700 rifle suffers from a serious design defect, sometimes 
compounded by manufacturing defects that causes the rifle to fire without 
pulling the trigger. The source of the defect is an internal component in the 
trigger mechanism called the "trigger connector." The trigger connector is 
what allows the gun to fire once the trigger has been pulled. This system is 
known as the Walker Fire Control System and Remington is the only gun 
manufacturer in the world to use it. 

,. The problem with the trigger connector is that the resiliently mounted trigger 
~onnector is not bound to the actual trigger. This means that when the / 

·f(rg-ger. is pulfod ancftfie _ g~_iD~Jired, -a gap is created between the trigger 
bqdy and JIJ~ connector~_ Dirt, debris, dried lubricant and other material 
then can become lodged in this gap, preventing the trigger connector 
from returning to a secure and reliable position after the gun is fired. 
This, in turn, can permit the fire control to malfunction to produce a 
discharge when the trigger is not pulled. 

The three most common scenarios for the fire control to malfunction are: 

• When the user moves the safety switch from the "safe" mode to the 
"fire" mode 

~ • When the user loads a new round into the breech (Fire closing the bolt) * 
• When the user cycles the bolt to eject a spent casing (Fire opening the 

bolt) 
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